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DEPARTMENT EXECUTE 

003225 
EXCLUSIVE FRANCHISE AGREEMENT 

FOR THE AREAS OF  

LA CRESCENTA/MONTROSE  

THIS AGREEMENT is made and entered into on   Alicircn 2  	, 2014, by and 
between the County of Los Angeles, a political subdivision of the State of California 
(COUNTY), and Burrtect Waste Industries, Inc., a California Corporation 
("FRANCHISEE"). 

RECITALS: 

WHEREAS, Municipal Solid Waste (MSW) Management Services have been 
provided by waste haulers pursuant to permit. Historically, in the approximately 
2,700 square mile unincorporated territory of the COUNTY, with a population of 
approximately one million inhabitants, MSW Management Services have not been 
provided by the COUNTY itself but rather by private industry through competitive, free 
enterprise, open-market, and private operations, except in Garbage Disposal Districts 
where the Garbage Disposal Districts contract with waste haulers. Residents and 
businesses have individually arranged for Solid Waste collection. Customer service 
charges have been negotiated between customers and haulers. The practice of private 
arrangements for MSW Management Services between a hauler and Customers will 
continue under this AGREEMENT, but in order to limit the wear and tear on COUNTY 
streets, reduce pollution from collection vehicle exhaust, increase customer service 
accountability, improve Assembly Bill (AB) 939 program implementation performance 
and reporting accuracy, and facilitate more efficient Franchise Agreement administration 
and enforcement by COUNTY staff, only FRANCHISEE will arrange with Customers for 
MSW Management Services, subject to the terms of this AGREEMENT. 

WHEREAS, the COUNTY is authorized to award franchises to waste haulers, 
Article XI, Section 7 of the California State Constitution authorizes the COUNTY to 
protect the public health and safety by exercising its authority over police and sanitary 
matters. Historically, the COUNTY Department of Health Services issued permits to 
haulers for the hauling of solid waste with requirements to protect public health and 
safety, including frequency of collection and collection vehicle maintenance. It will 
continue to do so, and FRANCHISEE will continue to obtain that permit and comply with 
all of its provisions; and 

WHEREAS, California Public Resources Code Section 40059 specifically 
authorizes the COUNTY to prescribe the terms and conditions of aspects of MSW 
Management Services, including frequency of collection; means of collection and 
transportation; level of services; charges and fees; and the nature, location, and extent 
of providing MSW Management Services; and whether the services are to be provided 
by means of nonexclusive, partially exclusive, or wholly exclusive franchise, contract, 
license, permit, or otherwise; and 
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THIS AGREEMENT is made and entered into on /v'tca~~ ~ ~ , 2014, by and
between the County of Los Angeles, a political subdivision of the State of California
(COUNTY), and Burrtect Waste Industries, Inc., a California Corporation
("FRANCHISEE").

RECITALS:

WHEREAS, Municipal Solid Waste (MSW) Management Services have been
provided by waste haulers pursuant to permit. Historically, in the approximately
2,700 square mile unincorporated territory of the COUNTY, with a population of
approximately one million inhabitants, MSW Management Services have not been
provided by the COUNTY itself but rather by private industry through competitive, free
enterprise, open - market, and private operations, except in Garbage Disposal Districts
where the Garbage Disposal Districts contract with waste haulers. Residents and
businesses have individually arranged for Solid Waste collection. Customer service
charges have been negotiated between customers and haulers. The practice of private
arrangements for MSW Management Services between a hauler and Customers will
continue under this AGREEMENT, but in order to limit the wear and tear on COUNTY
streets, reduce pollution from collection vehicle exhaust, increase customer service
accountability, improve Assembly Bill (AB) 939 program implementation performance
and reporting accuracy, and facilitate more efficient Franchise Agreement administration
and enforcement by COUNTY staff, only FRANCHISEE will arrange with Customers for
MSW Management Services, subject to the terms of this AGREEMENT.

WHEREAS, the COUNTY is authorized to award franchises to waste haulers,
Article XI, Section 7 of the California State Constitution authorizes the COUNTY to
protect the public health and safety by exercising its authority over police and sanitary
matters. Historically, the COUNTY Department of Health Services issued permits to
haulers for the hauling of solid waste with requirements to protect public health and
safety, including frequency of collection and collection vehicle maintenance. It will
continue to do so, and FRANCHISEE will continue to obtain that permit and comply with
all of its provisions; and

WHEREAS, California Public Resources Code Section 40059 specifically
authorizes the COUNTY to prescribe the terms and conditions of aspects of MSW
Management Services, including frequency of collection; means of collection and
transportation; level of services; charges and fees; and the nature, location, and extent
of providing MSW Management Services; and whether the services are to be provided
by means of nonexclusive, partially exclusive, or wholly exclusive franchise, contract,
license, permit, or otherwise; and
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WHEREAS, the County Code authorizes the COUNTY'S Director to require 
franchises in any part of the unincorporated territory of the COUNTY not served by a 
Garbage Disposal District; and 

WHEREAS, the COUNTY must comply with AB 939. The State of California has 
found and declared that the amount of solid waste generated in California coupled with 
diminishing landfill space and potential adverse environmental impacts from land filling 
have created an urgent need for State of California and local agencies to enact and 
implement an aggressive, new integrated waste management program. Through 
enactment of AB 939, the State of California has directed agencies, such as the 
COUNTY to divert 50 percent of all solid waste through source reduction, recycling, and 
composting activities. The California Integrated Waste Management Board has granted 
the COUNTY a time line to achieve compliance with the AB 939 diversion requirements. 
Compliance is based in part on executing and implementing this AGREEMENT in order 
to secure cooperation with FRANCHISEE'S AB 939 waste diversion programs, record 
keeping, and reporting; and 

WHEREAS, the COUNTY'S Director has determined to require franchises for 
Franchise Services (otherwise referred to as "Task 1" in this AGREEMENT). In order to 
assist residents and businesses located in the Service Area to receive quality MSW 
Management Services and to provide the COUNTY with programs, records, and reports 
that will help the COUNTY comply with AB 939, the Director has determined to 
franchise MSW Management Services in portions of the COUNTY, under the terms of 
this AGREEMENT. 	The COUNTY issued a 5-year notice under California 
Public Resources Code Section 49520 of the COUNTY'S intent to authorize, among 
other options, the exclusive franchising of MSW Management Services in portions of the 
COUNTY; and 

WHEREAS, residents and businesses in the Service Area are not required to 
subscribe to Franchise Services, they may self-haul their refuse, and this AGREEMENT 
excludes the collection of self-hauled waste. Owners and occupants of residential 
premises may collect solid waste in their own containers, transport in their own vehicles, 
and themselves dispose of solid waste generated at their premises. The obligation to 
FRANCHISEE'S customers under this AGREEMENT to pay Customer Service Charges 
under this AGREEMENT does not arise because they own property, but because they 
generate refuse and do not exercise their right to self-haul; and 

WHEREAS, the FRANCHISEE will perform Franchise Services in accordance 
with the laws governing the safe collection, transport, recycling and disposal of 
Residential and Commercial Solid Waste, such as AB 939, Recovered Conservation 
and Recovery Act (RCRA), and Comprehensive Environmental Response 
Compensation and Liability Act (CERCLA). The COUNTY will not exercise control over 
the disposal or other disposition of the Solid Waste handled by the FRANCHISEE, and 
the COUNTY will not designate or determine the use of any given solid waste facility. 
FRANCHISEE acknowledges that by entering into this AGREEMENT, the COUNTY 
does not assume any of FRANCHISEE'S obligation to or responsibility for providing 
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to secure cooperation with FRANCHISEE'S AB 939 waste diversion programs, record
keeping, and reporting; and

WHEREAS, the COUNTY'S Director has determined to require franchises for
Franchise Services (otherwise referred to as "Task 1" in this AGREEMENT). In order to
assist residents and businesses located in the Service Area to receive quality MSW
Management Services and to provide the COUNTY with programs, records, and reports
that will help the COUNTY comply with AB 939, the Director has determined to
franchise MSW Management Services in portions of the COUNTY, under the terms of
this AGREEMENT. The COUNTY issued a 5-year notice under California
Public Resources Code Section 49520 of the COUNTY'S intent to authorize, among
other options, the exclusive franchising of MSW Management Services in portions of the
COUNTY; and

WHEREAS, residents and businesses in the Service Area are not required to
subscribe to Franchise Services, they may self -haul their refuse, and this AGREEMENT
excludes the collection of self - hauled waste. Owners and occupants of residential
premises may collect solid waste in their own containers, transport in their own vehicles,
and themselves dispose of solid waste generated at their premises. The obligation to
FRANCHISEE'S customers under this AGREEMENT to pay Customer Service Charges
under this AGREEMENT does not arise because they own property, but because they
generate refuse and do not exercise their right to self -haul; and

WHEREAS, the FRANCHISEE will perform Franchise Services in accordance
with the laws governing the safe collection, transport, recycling and disposal of
Residential and Commercial Solid Waste, such as AB 939, Recovered Conservation
and Recovery Act (RCRA), and Comprehensive Environmental Response
Compensation and Liability Act (CERCLA). The COUNTY will not exercise control over
the disposal or other disposition of the Solid Waste handled by the FRANCHISEE, and
the COUNTY will not designate or determine the use of any given solid waste facility.
FRANCHISEE acknowledges that by entering into this AGREEMENT, the COUNTY
does not assume any of FRANCHISEE'S obligation to or responsibility for providing
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Franchise Services, and the COUNTY does not become a "generator" or an "arranger" 
as those terms are used in the context of CERCLA Section 107(a)(3). FRANCHISEE 
agrees that FRANCHISEE, an independent entity, and not the COUNTY, is arranging 
for Franchise Services provided under this AGREEMENT. Although minimum scope of 
Franchise Services, Service Specifications, and Service Standards are set forth in this 
AGREEMENT, the COUNTY has not, and by this AGREEMENT does not, supervise 
Franchise Services or assume title to Solid Waste; and 

WHEREAS, the COUNTY consulted with representatives of waste haulers in 
developing this AGREEMENT. The COUNTY and representatives of the private hauling 
industry met many times to discuss the scope of Franchise Services, 
Service Specifications, Service Standards, and other Performance Obligations and to 
address certain of the industry's questions, comments, and concerns, and the COUNTY 
provided multiple drafts of this AGREEMENT to these representatives; and 

WHEREAS, the COUNTY is responsible and provides for collection of solid 
waste abandoned on public rights of way and is authorized to fulfill its responsibility 
through contracting for collection service; and 

WHEREAS, under California Streets and Highways Code Section 953, COUNTY 
must pay for collection of abandoned waste in Public Right of Way (otherwise 
referred to as "Task 2" in this AGREEMENT) out of public money deposited in the 
County Road Fund. COUNTY cannot use Customer Service Charges (or Rates) to pay 
for Task 2; and 

WHEREAS, the COUNTY issued a Request for Proposals (RFP) to provide Task 
1 and Task 2 services under this AGREEMENT, and private waste hauling companies 
submitted proposals, including their proposed schedule of rates and charges. The 
COUNTY selected FRANCHISEE based, inter alia, on FRANCHISEE'S price proposal 
and work plan for Task 1. There was no separate evaluation of proposals with respect 
to Task 2 services. The compensation to be paid to the FRANCHISEE for Task 2 
services has been established and stipulated by the County in Exhibit 3A2 of this 
AGREEMENT. Under this AGREEMENT, the FRANCHISEE cannot charge its 
customers more than the proposed rates and charges; and 

WHEREAS, the FRANCHISEE is awarded this AGREEMENT. The Board of 
Supervisors determines and finds pursuant to California Public Resources 
Code Section 40059, that the public health, safety, and welfare require that 
FRANCHISEE be awarded this AGREEMENT for Franchise Services (Task 1) pursuant 
to Chapter 20.70 of the County Code and County Services (Task 2) pursuant to 
California Streets and Highways Code Section 953. FRANCHISEE acknowledges and 
understands that this AGREEMENT encompasses both Task 1 and Task 2, and shall 
perform both tasks pursuant to the terms set forth in this AGREEMENT; and 
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This AGREEMENT applies to both Task 1 and Task 2, unless specifically 
indicated otherwise at the beginning of a Section or subsection. However, Exhibit 3A 
applies only to Task 1, and Exhibit 3A2 applies only to Task 2. 

NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS: 

SECTION 1—GRANT OF RIGHT AND PRIVILEGE TO PROVIDE FRANCHISE 
SERVICES. Applicable to Task 1 only. 

A. Grant of Franchise. COUNTY grants to FRANCHISEE the right and privilege 
described in this Section. COUNTY'S grant is conditioned on FRANCHISEE 
being at all times ready, willing, and able to fully and timely meet all of its 
Performance Obligations. FRANCHISEE accepts this Franchise subject to all of 
the terms and conditions in this AGREEMENT and the exclusions in 
subsection B. 

Grant of Exclusive Franchise for Collection in Carts.  COUNTY grants to 
FRANCHISEE and FRANCHISEE accepts the exclusive right and privilege 
together with the obligation to provide franchise services, by making independent 
arrangements with customer, with respect to solid waste discarded in carts and 
within the Service Area. 

B. Exclusions from Franchise. 

1. Customer Self-Haul.  This Franchise excludes the right and privilege to 
Collect self-hauled Solid Waste in Carts. Anyone, including Persons 
performing services other than MSW Management Services (such as 
roofers and gardeners) at those Premises may collect in receptacles other 
than Carts provided by FRANCHISEE, transport in their own vehicles, and 
themselves dispose of some or all of the Solid Waste generated at those 
Premises. 

2. COUNTY and Third-Party Agencies.  This Franchise excludes the right 
and privilege to arrange to provide Franchise Services to Premises owned 
or controlled by any of the following entities: 

a. COUNTY or any other entity governed by the Board of Supervisors; 

b. The State of California; 

c. Any school district; 

d. Any entity that is excluded by law from the obligation to subscribe 
to Franchise Services under this AGREEMENT. 
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This Franchise does not prohibit FRANCHISEE from executing separate 
agreements with those entities to provide MSW Management Services. 

3. Collection of Solid Waste in Bins.  This Franchise excludes the right and 
privilege to provide Collection of Solid Waste in Bins for any Residential 
Customer requesting Bins instead of Carts. The Customer may arrange 
with FRANCHISEE or another Person to provide MSW Management 
Services in Bins. 

4. Rights Under California Public Resources Code Section 49520.  This 
Franchise excludes the right and privilege to arrange for provision of 
Franchise Services with any Person who is receiving solid waste handling 
services from a solid waste enterprise that has the statutory right to 
continue to provide solid waste handling services to that Person in 
accordance with California Public Resources Code Section 49520 et seq. 
This Franchise does not prohibit FRANCHISEE from executing separate 
agreements with those Persons to provide Franchise Services. 

5. County Services — Abandoned Waste and Litter On-Call Collection  
Services (Task 2 — County Services).  This Franchise excludes the right 
and privilege to Collect Abandoned Waste. 

6. Donation or Selling of Recyclables.  The Franchise excludes the right 
and privilege to Collect Recyclables that Customers donate or sell to 
Persons other than FRANCHISEE. 

C. 	Definition of Rights. FRANCHISEE acknowledges having received a timely 
notice from COUNTY under California Public Resources Code Section 49520 
before entering into this AGREEMENT, which notice precludes FRANCHISEE 
from asserting the right to continue to provide MSW Management Services in the 
Service Area without a Franchise Agreement as may be required by COUNTY, 
now or in the future. 

FRANCHISEE further acknowledges that the signing of this AGREEMENT does 
not confer on FRANCHISEE any rights under California Public Resources 
Code Section 49520 and that FRANCHISEE does not have the right to make any 
claim under California Public Resources Code Section 49520 but only under the 
terms of this AGREEMENT. Notwithstanding the foregoing, in accordance with 
California Public Resources Code Section 49523, COUNTY and FRANCHISEE 
agree, based on the mutually satisfactory terms of providing Franchise Services 
set forth in this AGREEMENT and receipt of compensation therefore, that 
FRANCHISEE shall cease providing MSW Management Services in the Service 
Area on the Termination Date even if that Termination Date should occur before 
the expiration of the period described in California Public Resources Code 
Section 49520. FRANCHISEE'S agreement and acknowledgments in this 
AGREEMENT do not foreclose COUNTY from re-procuring agreements for MSW 
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Management Services, including from FRANCHISEE, after termination of this 
AGREEMENT, by nonexclusive, partially exclusive, or wholly exclusive franchise, 
contract, license, permit or otherwise, with or without competitive bidding. 

D. 	Franchise Fee. In consideration for this Franchise, FRANCHISEE shall pay 
COUNTY the Franchise Fee at the time and in the amount and manner 
established from time to time by COUNTY ordinance or resolution of the Board of 
Supervisors. FRANCHISEE shall not separately identify the Franchise Fee in 
correspondence with Customers, including in Subscription Orders, bills, or 
invoices. 

SECTION 2—TERM 

A. Term. This AGREEMENT commences on the date both parties have executed 
this AGREEMENT, and expires on the later of Termination Date provided in 
Exhibit 3A 

B. Obligations Upon Expiration or Termination of AGREEMENT. The following 
provisions will survive the expiration or termination of this AGREEMENT: 

1. 	Acknowledgements.  All acknowledgments, including those in the 
following Sections: 

• Section 1C (inapplicability of PRC 49520) 
• Section 2C (no recovery of undepreciated asset value) 
• Section 3A (no COUNTY responsibility for supervising or 

performing Franchise Services) 
• Section 11A (Record maintenance) 
• Section 21F (interpretation of this AGREEMENT) 

2. Representations and Warranties.  All representations and warranties, 
including those made in accordance with the following Sections: 

Section 21F with respect to review of this AGREEMENT 
Section 24B, Authority to Execute 
Exhibit 20H, FRANCHISEE'S Representations and Warranties 

3. Indemnities:  All Indemnities 

4. Payments:  All obligations to pay any due and payable monetary amounts 
or claims for those amounts, including: 

Any Franchise Fees 
Payment of Transfer Deposits and Transfer Costs 
Damages under Section 18D 
Payment of County Service Charges under Exhibit 3A2. 
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5. 	Records and Reports.  All obligations to maintain and submit Records 
and Reports, including: 

• The final Annual Report 
• Information with respect to Solid Waste Facilities 
• Copies of certificates of insurance or other evidence of coverage 
• Records of Disposal 
• Notice of Destruction of Records of Disposal 
• Inspection and audit 
• Records of Abandoned Waste Collection including supporting 

documentation. 

6. 	Provisions Surviving Termination Date.  Any other provisions of this 
AGREEMENT and rights and obligations of the Parties stated to survive 
the Termination Date, including: 

• This subsection B (cooperation during transition; removal of Carts), and 
• Subsection C (no recovery of undepreciated asset value) 

If FRANCHISEE is not awarded an agreement to allow FRANCHISEE to continue to 
provide MSW Management Services substantially similar to Franchise/County 
Services in the Service Area after the expiration or termination of this AGREEMENT, 
FRANCHISEE shall cooperate fully with COUNTY and the succeeding franchisee, 
licensee, permittee, or other provider of MSW Management Services to assure a 
smooth, efficient, orderly, timely, and effective transition and continued delivery of 
MSW Management Services to FRANCHISEE'S former Customers. 

With respect to Franchise Services (Task 1), FRANCHISEE shall not remove a 
Cart from any Premises until the earlier of: (1) the date any replacement Carts 
are provided to the Customer, or (2) two weeks after the Termination Date. 

FRANCHISEE'S OBLIGATIONS AND COUNTY'S RIGHTS IN THIS 
SUBSECTION B SURVIVE THE TERM. 

C. 	Undepreciated Assets.  If any of FRANCHISEE'S assets remain undepreciated 
upon the expiration or earlier termination by COUNTY of this Franchise, 
FRANCHISEE has no right to recover amounts equal to the undepreciated asset 
value from COUNTY or Customers, and neither COUNTY nor Customers are 
obligated to compensate FRANCHISEE for any undepreciated asset value. 

SECTION 3—SCOPE OF SERVICES AND SPECIFICATIONS 

A. 	Prescribed Scope. With respect to Task 1, FRANCHISEE shall arrange to 
provide Franchise Services (Task 1) to Premises in the Service Area with any 
Person who requests them, in accordance with Exhibit 3A. With respect to 
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Task 2, FRANCHISEE shall provide County Services (Task 2) in the Service 
Area to COUNTY in accordance with Exhibit 3A2. 

Notwithstanding the foregoing, subject to the minimum required scope of 
Franchise/County Services, Service Specifications and Service Standards, 
FRANCHISEE has the freedom and discretion to determine the means, manner, 
or method of providing Franchise Services. FRANCHISEE acknowledges that in 
entering into this AGREEMENT, COUNTY is not responsible for supervising 
FRANCHISEE or for performance of any Franchise/County Services. 
FRANCHISEE is solely responsible for choosing the Solid Waste Facilities. 
In addition, COUNTY is not the owner or titleholder of any material Collected, 
transported, Disposed of, or otherwise handled by FRANCHISEE. 

Any work performed outside the Performance Specifications without COUNTY's 
prior written approval shall be deemed to be a gratuitous effort by FRANCHISEE, 
and FRANCHISEE shall have no claim, therefore, against COUNTY. 

B. County Notice. Applicable to Task 1 only. Upon Notice of request by the 
Director, FRANCHISEE shall use its best efforts to promptly provide Franchise 
Services to any Premises, as the Director deems necessary to protect public 
health or safety. 

C. Change in Scope of Services. COUNTY may change the scope of Franchise 
Services and Service Standards. However, with respect to Task 1, the change is 
subject to any Rate adjustment agreed to with FRANCHISEE in accordance with 
Section 10A. 

D. FRANCHISEE Documentation. 

1. FRANCHISEE'S Compliance with FRANCHISEE Documentation. 
FRANCHISEE shall provide Franchise/County Services in compliance 
with the FRANCHISEE Documentation attached as Exhibit 3D. 

2. Changes in FRANCHISEE Documentation. 

a. 	Notice to COUNTY. FRANCHISEE shall give the Director prompt 
Notice of any changes in FRANCHISEE Documentation listed in 
Section A of Exhibit 3D FRANCHISEE Documentation, after the 
Execution Date. The Director's receipt of those changes will be 
evidenced by the following acknowledgment appended to the 
changed FRANCHISEE Documentation: 

"Acknowledgment: FRANCHISEE has submitted the attached FRANCHISEE 
Documentation listed below as of the following date: 

Date(.  \-M Oath ev) , 2-014  	Director: II 
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b. 	COUNTY Consent. FRANCHISEE shall submit to the Director for 
review and consent any changes occurring in FRANCHISEE 
Documentation listed in Section B of Exhibit 3D FRANCHISEE 
Documentation, after the Execution Date. The Director's approval 
will be evidenced by the following acknowledgment appended to 
the changed FRANCHISEE Documentation: 

"Acknowledgment: I have reviewed and approved the attached FRANCHISEE 
Documentation submitted by FRANCHISEE as of the following date: 

Date: AN\ CU?..e..k. 2.5 , w 4 	Director: 

SECTION 4—SERVICE STANDARDS 

A. 	Public Health and Safety; Nuisances 

1. Litter.  FRANCHISEE shall clean up all litter caused by FRANCHISEE. 
When Collecting any Bulky Item, CED, E-waste or Abandoned Waste, 
FRANCHISEE shall also clean up all litter within a 10-foot radius of the 
site from which FRANCHISEE Collected the Bulky Item, CED, E-waste or 
Abandoned Waste. FRANCHISEE shall ensure that each Vehicle is 
properly staffed and equipped at all times for this purpose. 

2. Spills.  FRANCHISEE shall enclose or cover Solid Waste that it transports 
in Vehicles, debris boxes, hoppers, compactors, or any other containers. 
FRANCHISEE shall prevent Solid Waste from escaping, dropping, spilling, 
leaking, blowing, sifting, falling, or scattering from Vehicles ("Spills") 
during Collection and transportation. FRANCHISEE shall not transfer 
loads from one Vehicle to another Vehicle unless necessitated by 
mechanical failure or accidental damage to a Vehicle. FRANCHISEE 
shall immediately clean up any Solid Waste that it Spills onto any alley, 
street, or public place. 

3. Leaking.  FRANCHISEE shall prevent oil, hydraulic fluid, paint, or other 
liquid from leaking from its Vehicles. FRANCHISEE shall ensure that 
each Vehicle carries petroleum absorbent agents and other appropriate 
cleaning agents and if any liquid leaks from a Vehicle, FRANCHISEE shall 
immediately cover, treat, or remove the liquid materials from the ground, 
as necessary, and apply the necessary cleaning agent to minimize the 
adverse impact of the liquid materials. 

4. Noise.  FRANCHISEE shall conduct Collection as quietly as possible, in 
compliance with noise levels prescribed by Applicable Law, including 
County Code Section 12.08.520-Refuse Collection Vehicles. 
FRANCHISEE shall perform so as to cause the least possible obstruction 
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Documentation, after the Execution Date. The Director's approval
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Date: 1 r IQJtt,~rt, 'L~l , 2,0~~ Director
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shall immediately clean up any Solid Waste that it Spills onto any alley,
street, or public place.

3. Leaking. FRANCHISEE shall prevent oil, hydraulic fluid, paint, or other
liquid from leaking from its Vehicles. FRANCHISEE shall ensure that
each Vehicle carries petroleum absorbent agents and other appropriate
cleaning agents and if any liquid leaks from a Vehicle, FRANCHISEE shall
immediately cover, treat, or remove the liquid materials from the ground,
as necessary, and apply the necessary cleaning agent to minimize the
adverse impact of the liquid materials.
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and inconvenience to public traffic or disruption to the peace and quiet of 
the Service Area. 

5. 	Emergency Telephone Number.  FRANCHISEE shall maintain a local 
emergency telephone number disclosed to the Director for use by the 
Director outside FRANCHISEE Office Hours. FRANCHISEE shall make a 
representative available at the emergency number outside FRANCHISEE 
Office Hours who will return any emergency call as soon as possible and 
in any event within one hour. 

B. Streets and Alleys. Applicable to Task 1 only. FRANCHISEE shall obtain all 
approvals required to operate Vehicles on private alleys, streets, and parking 
lots. Subject to COUNTY review and approval and notwithstanding 
FRANCHISEE's obligations under Section 20C, FRANCHISEE may require 
those Customers for whom FRANCHISEE is required to operate Vehicles on 
private property to sign a Subscription Order containing a waiver of liability with 
respect to damage to private driveways or pavement. 

C. Non-Collection Notice. Applicable to Task 1 only. FRANCHISEE is not 
obligated to Collect in any of the following events: 

1. FRANCHISEE observes the presence of Unpermitted Waste at the 
Set-Out Site other than any Unpermitted Waste that FRANCHISEE 
Collects as Bulky Items, E-waste or CEDs; 

2. FRANCHISEE observes an unsafe condition at the Set-Out Site; 

3. Solid Waste not placed in a Cart, except for uncontainerized materials set 
out as part of any on-call Collection of Bulky Items, E-waste, and CEDs 
and annual cleanup campaigns, and uncontainerized Green Waste 
prescribed as part of Franchise Services; 

4. Carts, Bulky Items, E-waste, or CEDs that are not placed at the Set-Out 
Site; 

5. A Cart exceeds any weight limitations described in Subscription Orders; 

6. The Customer has not timely paid FRANCHISEE'S invoice for Franchise 
Services; 

7. The Premises are not safely accessible to Vehicles; 

8. FRANCHISEE observes the presence of Refuse or Green Waste in a 
Recyclables Cart or the presence of Refuse or Recyclables in a Green 
Waste Cart; 
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out as part of any on-call Collection of Bulky Items, E- waste, and CEDs
and annual cleanup campaigns, and uncontainerized Green Waste
prescribed as part of Franchise Services;

4. Carts, Bulky Items, E- waste, or CEDs that are not placed at the Set -Out
Site;

5. A Cart exceeds any weight limitations described in Subscription Orders;

6. The Customer has not timely paid FRANCHISEE'S invoice for Franchise
Services;

7. The Premises are not safely accessible to Vehicles;

8. FRANCHISEE observes the presence of Refuse or Green Waste in a
Recyclables Cart or the presence of Refuse or Recyclables in a Green
Waste Cart;

Page 10



9. FRANCHISEE observes any other event provided in Exhibit 3A. 

If FRANCHISEE determines not to provide Collection as provided above, 
FRANCHISEE shall complete and leave a Non-Collection notice, 
substantially in the form included in FRANCHISEE Documentation, 
securely attached to a Cart or Bulky Items if safe to do so, describing the 
reason the Customer's Solid Waste was not collected, how the Customer 
can correct the problem, and how the Customer may contact 
FRANCHISEE. FRANCHISEE shall Collect the Customer's Solid Waste 
without additional cost to the Customer no later than 6 p.m. on the day it 
left the Non-Collection notice, if the Customer notifies FRANCHISEE by 
3 p.m. that day that the Customer has corrected the condition justifying 
non-collection or on the next day, if the Customer notifies FRANCHISEE 
after 3 p.m. 

D. 	Subscription Order. Applicable to Task 1 only. Before commencing Franchise 
Services for an individual Customer, FRANCHISEE shall provide a Subscription 
Order to that Customer, substantially in the form included in FRANCHISEE 
Documentation, which must include at a minimum, all of the following items: 

1. The scope of Franchise Services, including size and number of Carts, 
subscription date, and Set-Out Site; 

2. Customer Service Charges, which may be in the form of a general fee 
schedule, clearly marked to indicate the fees that are specifically 
applicable to the Customer but which may not separately indicate the 
portion of Rates for Basic Service indicated on the Rate Schedule 
attributable to any of the following Solid Waste materials types: Refuse, 
Green Waste, and Recyclables; 

3. FRANCHISEE'S billing procedures, including payment due and 
delinquency dates, FRANCHISEE'S right to terminate Franchise Services 
for delinquent payments, and, in accordance with Section 10B, the 
Customer's refund rights after termination of Franchise Services; 

4. Holiday schedules in accordance with Section B1 of Exhibit 3A; 

5. Delivery, pick up, exchange, and replacement of Carts; 

6. Any weight limitations of Carts; 

7. Customer's privacy rights in accordance with Section 5; 

8. Nondiscrimination information in accordance with subsection F; 
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9. Term of the Subscription Order and the Customer's termination rights in 
accordance with Section 201; 

10. FRANCHISEE'S Office Hours, toll-free Customer service telephone 
number, e-mail address, and website; 

11. Notice that the Customer's subscription is subject to FRANCHISEE'S 
execution of this AGREEMENT and will be terminated if this 
AGREEMENT is terminated; 

12. The Customer's right to donate or sell any or all of their Recyclables to 
Persons other than FRANCHISEE as set forth in Section 1A2a above; 

13. The Customer's right to self-haul as set forth in Section 1B1 above; 

14. The Customer's rights in the event of property damage or personal injury 
as described in Section 20C; 

15. COUNTY'S telephone number, which the Customer may call after 
contacting FRANCHISEE if the Customer's service complaint is not 
satisfactorily resolved; 

16. Description of Green Waste and items that do not comprise Green Waste, 
including items approved by County, as described in Exhibit 21; 

17. Description of the Recyclables; and 

18. Any other information requested by the Director. 

FRANCHISEE shall annually distribute to Customers a summary, substantially in 
the form included in FRANCHISEE Documentation, of the Customer's 
Subscription Order containing the general information described in items 
1 through 18 and describing where a Customer can contact FRANCHISEE to 
obtain a copy of that Customer's Subscription Order. FRANCHISEE may 
distribute that summary together with other correspondence from FRANCHISEE 
to all Customers, such as Customer outreach and educational materials. 

The Director may change the form and content of Subscription Order from time to 
time after Notice to FRANCHISEE. FRANCHISEE may change the form of 
Subscription Order only with the Director's prior written consent in accordance 
with Section 3D. 

E. 	Exceptions to Performance Obligations. No exceptions to Performance 
Obligations described in the text of this AGREEMENT are permitted unless they 
are specifically identified in Section A3 of EXHIBIT 3A or Section Al of 
EXHIBIT 3A2, or both Exhibits. 
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F. Nondiscrimination. FRANCHISEE shall comply with Subchapter VII of the 
Civil Rights Act of 1964, 42 U.S.C. Section 2000e-2000e(17), to the end that no 
Customer or any other Person will, on the grounds of race, creed, color, sex, 
gender, national origin, ancestry, religion, age, physical or mental disability, 
marital status, or political affiliation, be excluded from participation in, be denied 
the benefits of, or be otherwise subjected to discrimination under this 
AGREEMENT or under any project, program, or activity supported by this 
AGREEMENT. 

G. FRANCHISEE Waste Reduction Practices. Consistent with the Board of 
Supervisors' policy to reduce the amount of Solid Waste that is disposed of at 
landfills within the COUNTY, FRANCHISEE shall implement waste reduction 
practices and procurement policies, including use of recycled-content paper, to 
the maximum extent possible in providing Franchise/County Services and 
maintaining Records. All recycled-content paper that is distributed to Customers 
or COUNTY must be labeled to indicate recycled content. 

H. Customer Correspondence and Other Materials. Applicable to Task 1 only. 
FRANCHISEE shall submit to the Director for approval at least five County 
Business Days before printing, distributing, or mailing forms of written materials 
sent or given to Customers (other than with respect to a particular Customer's 
Subscription Order or Franchise Services complaints). In addition, at the request 
of the County, FRANCHISEE shall make Reasonable Business Efforts to 
distribute County authorized information materials to its Customers. 

I. Publicity and News Media Relations. 

1. 	Publicity.  Unless otherwise required by subsection H or subsection 1.2, 
FRANCHISEE and its Affiliates, employees, consultants, agents, or 
subcontractors may, without COUNTY consent, publicize its 
Franchise/County Services or indicate in its proposals and sales materials 
that it has been awarded this AGREEMENT to provide Franchise/County 
Services, if FRANCHISEE develops that publicity, proposals, or sales 
materials in a professional manner. 

Neither FRANCHISEE nor any of its Affiliates, employees, consultants, 
agents, or Subcontractors may publish or disseminate commercial 
advertisements, news or press releases, opinions or feature articles using 
the name of COUNTY without the prior written consent of COUNTY'S 
Chief Administrative Officer and County Counsel. COUNTY shall not 
unreasonably withhold written consent. COUNTY'S consent will be 
deemed given if COUNTY does not submit to FRANCHISEE any adverse 
comments within two weeks after FRANCHISEE submitted the publicity 
material to COUNTY. 
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2. 	News Media Relations; Trade Journal Articles.  FRANCHISEE shall 
notify COUNTY by telephone followed by facsimile or e-mail, if possible, of 
all requests for news media interviews related to the Franchise/County 
Services (and not other communities) within 24 hours of FRANCHISEE'S 
receipt of the request. Before responding to requests involving issues 
other than those relating to descriptions of Collection programs and scope 
of Franchise/County Services, FRANCHISEE shall discuss 
FRANCHISEE'S proposed response with COUNTY. 

FRANCHISEE shall submit copies of FRANCHISEE'S draft news releases 
or proposed trade journal articles related to Franchise/County Services to 
County for prior review and approval at least five County Business Days in 
advance of release. 

FRANCHISEE shall provide to County, within five days after publication, 
copies of articles related to Franchise/County Services resulting from 
media interviews or news releases. 

J. Responsiveness to County. FRANCHISEE shall return telephone calls from 
COUNTY to the individual who made that call during County Office Hours no 
later than the next County Business Day. FRANCHISEE shall meet with 
COUNTY during County Office Hours within one week of COUNTY'S oral or 
written request at COUNTY offices or other location directed by COUNTY. 
FRANCHISEE shall respond to all e-mails from COUNTY within two County 
Business Days of receipt and shall respond to other written correspondence from 
COUNTY within one week of receipt thereof. The COUNTY is currently 
developing an electronic referral system that will email service requests 
automatically to the FRANCHISEE. The COUNTY will work with FRANCHISEE 
to ensure the electronic referral system is compatible with FRANCHISEE's 
current standard e-mail systems. In the event the electronic referral system is 
implemented, FRANCHISEE shall utilize such electronic referral system and 
respond to COUNTY'S service requests originated from the electronic referral 
system within one week of receipt thereof; 

K. No Commingling of Interjurisdictional Materials. Applicable to Task 1 only. 
FRANCHISEE may not commingle, in its Vehicles or otherwise, any Solid Waste 
that it Collects with any other materials that it collects in cities, without the 
express prior written consent of the Director, who may require documentation 
such as records of customers, including Cart capacities, in cities and in the 
Service Area, respectively. FRANCHISEE shall maintain Records with respect to 
Solid Waste separately from weight and records with respect to those other 
materials. 

L. Key Personnel. FRANCHISEE acknowledges that it identified certain personnel 
and described their professional experience and qualifications in the proposal it 
submitted to the COUNTY in connection with the procurement of this 
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AGREEMENT, and that COUNTY awarded this AGREEMENT to FRANCHISEE 
based in part on those individuals' experience and qualifications. FRANCHISEE 
shall identify those personnel ("Key Personnel") in FRANCHISEE 
Documentation. FRANCHISEE shall provide COUNTY at least 30 days' Notice 
of changes in Key Personnel, including the professional experience and 
qualifications of the individual FRANCHISEE proposes to serve in place of a 
departing Key Personnel, unless a Key Personnel gives FRANCHISEE less than 
30 days' notice of resignation, in which case FRANCHISEE shall provide 
COUNTY prompt Notice. During that 30-day period, COUNTY may request 
FRANCHISEE to propose an alternative individual to serve in the position of the 
departing Key Personnel. 

M. 	Confidentiality. FRANCHISEE shall maintain the confidentiality of all records 
obtained from COUNTY under this AGREEMENT in accordance with all 
applicable Federal, State, and local laws, ordinances, regulations, and directives 
relating to confidentiality. 	FRANCHISEE shall inform all of its officers, 
employees, agents, and Subcontractors providing services hereunder of the 
confidentiality provisions of this AGREEMENT. 

SECTION 5—PRIVACY. Applicable to Task 1 only. 

A. General. FRANCHISEE shall strictly observe and protect the Trade Secrets and 
rights of privacy of Customers. FRANCHISEE shall not reveal to a Person other 
than COUNTY any information identifying individual Customers or the 
composition or contents of a Customer's Solid Waste to any Person unless under 
Section 11 or upon the authority of law or upon valid authorization of the 
Customer. This provision may not be construed to excuse FRANCHISEE from 
its obligations to assist COUNTY in the preparation of Solid Waste 
characterization studies or waste stream analyses, keeping Records, making 
Reports, or assisting COUNTY on meeting any of the requirements of AB 939. 

B. Mailing Lists. FRANCHISEE shall not market or distribute mailing lists with the 
names and addresses of Customers. 

C. Privacy Rights Cumulative. FRANCHISEE'S obligations in this Section are in 
addition to any other privacy rights accorded Customers under Applicable Law. 

SECTION 6—UNPERMITTED WASTE SCREENING AND REPORTING 

A. 	Protocol. FRANCHISEE shall develop and implement the Unpermitted Waste 
Screening Protocol included in FRANCHISEE Documentation, in compliance with 
Applicable Law and including, at a minimum, the following provisions: 

1. 	Ongoing employee training in identification, safety and notification 
procedures, including leaving Non-Collection notices, when safe; 
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2. Means of driver inspection, such as visual inspection during tipping of 
Carts into Vehicles; 

3. Immediate driver response, such as load segregation; 

4. Driver notification, such as calling FRANCHISEE'S dispatcher or field 
supervisor; 

5. Notification of appropriate local agency or department; 

6. Appropriate action, such as segregation and containerization for 
manifesting and transport for disposal in accordance with Applicable Law 
or securing services of permitted handling and transport company; 

7. Compliance with Applicable Law, including regulations of the 
federal Department of Transportation (DOT) (Title 49 CFR) and of the 
United States Environmental Protection Agency (Title 40 CFR); and 

8. Form and content of labels described in subsection D. 

B. Prohibition on Collection. FRANCHISEE is prohibited, unless licensed in 
accordance with Applicable Law, from Collecting any Unpermitted Waste 
observed by FRANCHISEE other than in connection with providing Collection of 
Bulky Items, CEDs, or E-waste. FRANCHISEE shall notify all Persons required 
by Applicable Law of Unpermitted Waste that FRANCHISEE finds or observes in 
Solid Waste. 

C. Reports to Director. 	If FRANCHISEE observes that any substance it 
reasonably believes or suspects to contain Unpermitted Waste has been 
disposed of or released on any COUNTY or any other public property, including 
storm drains, streets, or other public rights of way, FRANCHISEE shall use 
Reasonable Business Efforts to report its observation to the Director in addition 
to notifying Persons as required by Applicable Law. 

D. Labels. Applicable to Task 1 only. FRANCHISEE shall conspicuously label 
Carts with stickers, embossing, or other secure means, prohibiting Customers 
from discarding Unpermitted Waste and including illustrative examples. 

E. Safe Disposal Customer Education Program. Applicable to Task 1 only. As 
part of its Unpermitted Waste Screening Protocol, FRANCHISEE shall develop 
and implement a Customer educational program to maximize exclusion of 
Unpermitted Waste from Disposal and promote safe handling of Unpermitted 
Waste. FRANCHISEE shall include a copy of its program in FRANCHISEE 
Documentation. At least once each Calendar Year, FRANCHISEE shall distribute 
flyers, pamphlets, brochures, or other written information describing the safe 
disposal Customer education program. FRANCHISEE shall submit the materials 
to COUNTY at least one month before mailing them, and COUNTY may comment 
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disposal Customer education program. FRANCHISEE shall submit the materials
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on them. FRANCHISEE may combine this distribution with its Customer outreach 
for the Waste Diversion Program as provided in Section B2b of Exhibit 3A. 

SECTION 7—CUSTOMER SERVICE 

A. Office. FRANCHISEE shall maintain an Office and Vehicle maintenance yard at 
the address provided in FRANCHISEE Documentation, which FRANCHISEE 
may change following COUNTY consent in accordance with Section 3D2b. 

B. Telephone Service. Applicable to Task 1 only. FRANCHISEE shall maintain a 
toll-free telephone number. FRANCHISEE shall list the telephone number under 
FRANCHISEE'S name in at least two telephone directories (white pages and 
yellow pages) available in the Service Area, including English and Spanish or 
other language as required by the Director. 	FRANCHISEE'S choice of 
directories must be approved by the Director before printing. FRANCHISEE shall 
be available during FRANCHISEE Office Hours at that number to receive calls 
(including from the Director, Customers, and the public) with respect to its 
Performance Obligations or Franchise Services (including Subscription Orders, 
Franchise Services payments, and complaints). FRANCHISEE shall provide an 
answering machine or answering service at that number to take reports of 
missed pick-ups and other complaints that are received outside of FRANCHISEE 
Office Hours and otherwise provide Customer service in accordance with 
County Code Section 20.72.160 and any additional provisions in Exhibit 3A. 

C. Bilingual. Applicable to Task 1 only. FRANCHISEE shall respond to Customers 
in English and Spanish and/or any alternative or additional language prescribed 
in Exhibit 3A, as requested by a Customer. 

D. Customer Complaints; Missed Collections. Applicable to Task 1 only. 

1. 	Resolution of Complaints.  The protection of public health, safety, and 
well-being require that Customer complaints be acted on promptly and 
that a record be maintained in order to permit COUNTY and 
FRANCHISEE to identify potential public health and safety problems. 
Accordingly, FRANCHISEE'S Subscription Order shall direct Customers to 
make all complaints to FRANCHISEE at the telephone number identified 
in subsection B. 

FRANCHISEE shall address all Customer complaints by the end of the 
next Service Day following Customer contact. 

If the Director or a Customer notifies FRANCHISEE that FRANCHISEE 
has missed Collecting from any Cart that it should have Collected, 
FRANCHISEE shall Collect from that Cart: 
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PerFormance Obligations or Franchise Services (including Subscription Orders,
Franchise Services payments, and complaints). FRANCHISEE shall provide an
answering machine or answering service at that number to take reports of
missed pick -ups and other complaints that are received outside of FRANCHISEE
Office Hours and otherwise provide Customer service in accordance with
County Code Section 20.72.160 and any additional provisions in Exhibit 3A.

C. Bilingual. Applicable to Task 1 only. FRANCHISEE shall respond to Customers
in English and Spanish and/or any alternative or additional language prescribed
in Exhibit 3A, as requested by a Customer.

D. Customer Complaints; Missed Collections. Applicable to Task 1 only.

1. Resolution of Complaints. The protection of public health, safety, and
well -being require that Customer complaints be acted on promptly and
that a record be maintained in order to permit COUNTY and
FRANCHISEE to identify potential public health and safety problems.
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a. No later than 6 p.m. on the day it receives the complaint, if it 
receives the complaint by 3 p.m.; or 

b. On the next day, if it receives the complaint after 3 p.m. 
FRANCHISEE shall promptly resolve all other complaints. 

2. Complaint Logs.  FRANCHISEE shall enter, log, and maintain Records 
of all complaints and their resolution in computerized format and in 
accordance with County Code Section 20.72.160. At COUNTY'S request, 
FRANCHISEE shall immediately e-mail the following to COUNTY during 
County Office Hours: 	(1) those Records and (2) the complaining 
Customer's Customer Service Charge and Subscription Order. 
FRANCHISEE shall include a copy or summary of this log for the 
applicable month in its Monthly Report. 

3. County's Reimbursement Costs.  If COUNTY employees or agents 
spend either: (1) more than two hours in the aggregate resolving 
complaints from any single Customer that the Customer states have 
previously been filed with FRANCHISEE, or (2) more than one hour in any 
work week (Monday through Friday) resolving complaints from different 
Customers; then FRANCHISEE shall reimburse COUNTY its County's 
Reimbursement Costs incurred to resolve the complaint, as evidenced by 
an invoice indicating the name and address of the Customer, nature of 
complaint, amount of time spent, hourly fees for employees involved, and 
materials or other disbursements, including phone and postage costs. 

SECTION 8—OWNERSHIP OF SOLID WASTE 

This AGREEMENT does not purport to grant FRANCHISEE ownership over 
Solid Waste, CEDs, or E-waste. The right to possession or ownership of Solid Waste, 
CEDs, or E-waste placed at the Set-Out Site for Collection, including Green Waste, 
Recyclables, and Abandoned Waste, will be determined in accordance with existing law 
and is not affected by this AGREEMENT. COUNTY acknowledges that it has no 
ownership rights in Solid Waste and that FRANCHISEE may provide for transfer of 
ownership in the Subscription Order. 

SECTION 9—DIVERSION 

FRANCHISEE agrees to use Reasonable Business Efforts to Divert all Recyclables, 
Green Waste (including holiday trees), Bulky Items, clothing, E-waste, and CEDs that it 
Collects, including implementing its Waste Diversion Program. 

SECTION 10—RATES AND CUSTOMER BILLING. Applicable to Task 1 only. 

A. 	Rates. FRANCHISEE shall charge Customers no more than the Customer 
Service Charges provided in Attachment 2 of Exhibit 10. FRANCHISEE shall 
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a. No later than 6 p.m. on the day it receives the complaint, if it
receives the complaint by 3 p.m.; or

b. On the next day, if it receives the complaint after 3 p.m.
FRANCHISEE shall promptly resolve al! other complaints.

2. Complaint Logs. FRANCHISEE shall enter, log, and maintain Records
of all complaints and their resolution in computerized format and in
accordance with County Code Section 20.72.160. At COUNTY'S request,
FRANCHISEE shall immediately e-mail the following to COUNTY during
County Office Hours: (1) those Records and (2) the complaining
Customer's Customer Service Charge and Subscription Order.
FRANCHISEE shall include a copy or summary of this log for the
applicable month in its Monthly Report.

3. County's Reimbursement Costs. If COUNTY employees or agents
spend either: (1) more than two hours in the aggregate resolving
complaints from any single Customer that the Customer states have
previously been filed with FRANCHISEE, or (2) more than one hour in any
work week (Monday through Friday) resolving complaints from different
Customers; then FRANCHISEE shall reimburse COUNTY its County's
Reimbursement Costs incurred to resolve the complaint, as evidenced by
an invoice indicating the name and address of the Customer, nature of
complaint, amount of time spent, hourly fees for employees involved, and
materials or other disbursements, including phone and postage costs.

This AGREEMENT does not purport to grant FRANCHISEE ownership over
Solid Waste, CEDs, or E- waste. The right to possession or ownership of Solid Waste,
CEDs, or E-waste placed at the Set -Out Site for Collection, including Green Waste,
Recyclables, and Abandoned Waste, will be determined in accordance with existing law
and is not affected by this AGREEMENT. COUNTY acknowledges that it has no
ownership rights in Solid Waste and that FRANCHISEE may provide for transfer of
ownership in the Subscription Order.

SECTION 9—DIVERSION

FRANCHISEE agrees to use Reasonable Business Efforts to Divert all Recyclables,
Green Waste (including holiday trees), Bulky Items, clothing, E- waste, and CEDs that it
Collects, including implementing its Waste Diversion Program.

SECTION 10—RATES AND CUSTOMER BILLING. Applicable to Task 1 on(y.

A. Rates. FRANCHISEE shall charge Customers no more than the Customer
Service Charges provided in Attachment 2 of Exhibit 10. FRANCHISEE shall
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charge the same, uniform rates to all Customers receiving the same services 
listed in Attachment 2 of Exhibit 10. 

B. 	Billing. FRANCHISEE shall include in its form of Customer invoice the following 
information: 

1. Set-out times and places for Carts as required by the County Code and 
other County Code requirements as may be requested by County; and 

2. FRANCHISEE's telephone number, Office address, and e-mail address for 
Customer complaints and questions. 

At COUNTY'S request, FRANCHISEE shall promptly submit its form of Customer 
invoice to COUNTY. FRANCHISEE shall itemize costs in accordance with 
service options itemized on the Rate Schedule. FRANCHISEE shall not 
separately segregate, separate, or designate that portion of a Customer's bill 
attributable to the Franchise Fee or identify it to Customers. FRANCHISEE may 
bill Customers monthly, bimonthly, or quarterly as the Customer and 
FRANCHISEE may agree. 

At COUNTY'S request, FRANCHISEE shall use Reasonable Business Efforts to 
enclose with Customer bills all inserts promoting recycling and waste reduction 
prepared and provided by COUNTY. 

FRANCHISEE shall refund any overcharges to a Customer (including advance 
payments for Franchise Services that are subsequently canceled) within 30 days 
after collection thereof. FRANCHISEE shall pay the Customer interest on 
overcharges (other than advance payments for subsequently canceled services) 
with interest thereon at 10 percent per annum from the date originally 
overcharged until the date refunded. 

SECTION 11—FRANCHISEE RECORDS—AUDITS 

FRANCHISEE'S OBLIGATIONS AND COUNTY'S RIGHTS IN THIS SECTION 
SURVIVE THE TERM. 

A. 	Record Maintenance and Retention. 

1. All Records.  FRANCHISEE shall prepare and maintain all Records in 
accordance with generally accepted auditing principles during the Term 
and for an additional period of not less than five years after the 
Termination Date or any longer period required by Applicable Law. 

2. Disposal Records.  FRANCHISEE acknowledges: 
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charge the same, uniform rates to all Customers receiving the same services
listed in Attachment 2 of Exhibit 10.

B. Billing. FRANCHISEE shall include in its form of Customer invoice the following
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1. Set -out times and places for Carts as required by the County Code and
other County Code requirements as may be requested by County; and

2. FRANCHISEE's telephone number, Office address, and e-mail address for
Customer complaints and questions.

At COUNTY'S request, FRANCHISEE shall promptly submit its form of Customer
invoice to COUNTY. FRANCHISEE shall itemize costs in accordance with
service options itemized on the Rate Schedule. FRANCHISEE shall not
separately segregate, separate, or designate that portion of a Customer's bill
attributable to the Franchise Fee or identify it to Customers. FRANCHISEE may
bill Customers monthly, bimonthly, or quarterly as the Customer and
FRANCHISEE may agree.

At COUNTY'S request, FRANCHISEE shall use Reasonable Business Efforts to
enclose with Customer bills all inserts promoting recycling and waste reduction
prepared and provided by COUNTY.

FRANCHISEE shall refund any overcharges to a Customer (including advance
payments for Franchise Services that are subsequently canceled} within 30 days
after collection thereof. FRANCHISEE shall pay the Customer interest on
overcharges (other than advance payments for subsequently canceled services)
with interest thereon at 10 percent per annum from the date originally
overcharged until the date refunded.

SECTION 11—FRANCHISEE RECORDS—AUDITS

FRANCHISEE'S OBLIGATIONS AND COUNTY'S RIGHTS IN THIS SECTION
SURVIVE THE TERM.

A. Record Maintenance and Retention.

1. All Records. FRANCHISEE shall prepare and maintain all Records in
accordance with generally accepted auditing principles during the Term
and for an additional period of not less than five years after the
Termination Date or any longer period required by Applicable Law.

2. Disposal Records. FRANCHISEE acknowledges:
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a. That COUNTY may need to respond to claims under CERCLA or 
similar claims with respect to Disposal of Solid Waste; and 

b. COUNTY'S need to determine the quantity of FRANCHISEE'S 
Disposal of Solid Waste. 

Therefore, FRANCHISEE shall establish and maintain a protocol for the 
retention and preservation of those Records, for a period of five years 
after the Termination Date or any longer period required by Applicable 
Law, which protocol will document where FRANCHISEE Disposed of 
Solid Waste that it Collected (whether landfilled, incinerated, composted, 
or otherwise processed or marketed). 

3. Notification.  FRANCHISEE shall give Notice to the Director at least 
30 days before destroying Records of Disposal at any time after the 
retention period referred to in subsection A2. 

B. County Custody. If the Director has reason to believe that Records may be lost, 
discarded, or destroyed for any reason, the Director may require that 
FRANCHISEE give COUNTY custody of any or all Records in which event 
access to those Records is granted to any Person duly authorized by 
FRANCHISEE. FRANCHISEE shall pay for storage cost. 

C. Inspection and Audit. Upon five Service Days advance notice by telephone or 
writing, or a lesser amount of time in the event of extraordinary circumstances, 
COUNTY and its auditors may inspect, audit (including using outside auditors), 
excerpt, transcribe, and copy all Records at FRANCHISEE'S Office during 
FRANCHISEE Office Hours. FRANCHISEE may maintain Records outside of the 
County (1) if it promptly provides copies thereof to COUNTY at COUNTY'S 
offices, (2) if COUNTY, in its sole discretion, agrees to travel outside the County 
and FRANCHISEE pays COUNTY's Reimbursement Costs. 

In addition to travel costs, COUNTY will bear the expense of the audit and of 
obtaining a copy of Records; however, within 30 days of COUNTY Notice, 
FRANCHISEE shall reimburse COUNTY for COUNTY'S Reimbursement Cost of 
the expenses for the audit if the audit reveals a discrepancy of the lesser of 
3 percent or $2,500 between: 

1. The amount contained in the Records (e.g., the amount of Solid Waste 
Collected or Diverted or the amount of Gross Receipts received), and 

2. Any representation or Report that FRANCHISEE made to COUNTY; 
Franchise Fee or other money paid to COUNTY; County Service Charges 
paid by COUNTY, or information that FRANCHISEE submitted to 
COUNTY. 
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The Director may give Notice to FRANCHISEE identifying any discrepancy. 

FRANCHISEE will pay any discrepant shortfall in Franchise Fee or other 
payments due COUNTY, or excess of County Service Charges, upon COUNTY 
demand, including fees and charges for the late payment of Franchise Fees. 
Failure to make those payments will constitute a FRANCHISEE Default in 
accordance with Section 17. In lieu of payment, COUNTY in its sole discretion 
may (1) deduct that shortfall from amounts that COUNTY owes FRANCHISEE 
under this AGREEMENT, other contracts, or any other obligation, or (2) draw that 
shortfall from the performance bond, letter of credit, certificate of deposit, or other 
form of performance assurance provided by FRANCHISEE in accordance with 
Section 15. 

COUNTY will pay any discrepant shortfall in County Service Charges due 
FRANCHISEE in cash up to COUNTY'S maximum obligation for County Service 
Charges appropriated by COUNTY for purpose of this AGREEMENT. 

D. Copies of Customer Information. Franchise shall provide copies of Customers' 
names, addresses, and Franchise Services subscription levels to COUNTY upon 
request. 

E. Copies of Audits. If anyone, including Federal or State auditors and auditors or 
accountants employed by FRANCHISEE or others, conducts an audit of 
FRANCHISEE specifically regarding this AGREEMENT, then within 30 days of 
the audit report, FRANCHISEE shall file a copy of the audit report with County's 
Auditor-Controller, unless otherwise provided by Applicable Law. Subject to 
Applicable Law, COUNTY shall make a reasonable effort to maintain the 
confidentiality of such audit report(s) 

SECTION 12—PROGRAM IMPLEMENTATION AND REPORTING REQUIREMENTS 

A. 	Programs. FRANCHISEE acknowledges that one of COUNTY'S primary 
reasons for entering into this AGREEMENT with FRANCHISEE is to assist 
COUNTY in complying with AB 939. FRANCHISEE shall implement its Waste 
Diversion Program. FRANCHISEE shall use its best efforts to implement 
measures intended to achieve COUNTY'S source reduction, recycling, and waste 
stream diversion goals for Solid Waste it Collects. FRANCHISEE shall further 
use its best efforts to cooperate with COUNTY in conducting Solid Waste 
characterization studies and waste stream audits. 

B. 	Submission of Records. FRANCHISEE shall submit to the Director, without 
charge to COUNTY or charge to Customers, any Records relating to Diversion 
requested by COUNTY to assist COUNTY in meeting obligations imposed by 
AB 939. FRANCHISEE shall submit those Records in a format compatible with 
COUNTY'S computers (such as by e-mail or on computer discs or hard copy) as 
requested by the Director. 
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The Director may give Notice to FRANCHISEE identifying any discrepancy.

FRANCHISEE will pay any discrepant shortfall in Franchise Fee or other
payments due COUNTY, or excess of County Service Charges, upon COUNTY
demand, including fees and charges for the late payment of Franchise Fees.
Failure to make those payments will constitute a FRANCHISEE Default in
accordance with Section 17. In lieu of payment, COUNTY in its sole discretion
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FRANCHISEE in cash up to COUNTY'S maximum obligation for County Service
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the audit report, FRANCHISEE shall file a copy of the audit report with County's
Auditor - Controller, unless otherwise provided by Applicable Law. Subject to
Applicable Law, COUNTY shall make a reasonable effort to maintain the
confidentiality of such audit reports)
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reasons for entering into this AGREEMENT with FRANCHISEE is to assist
COUNTY in complying with AB 939. FRANCHISEE shall implement its Waste
Diversion Program. FRANCHISEE shall use its best efforts to implement
measures intended to achieve COUNTY'S source reduction, recycling, and waste
stream diversion goals for Solid Waste it Collects. FRANCHISEE shall further
use its best efforts to cooperate with COUNTY in conducting Solid Waste
characterization studies and waste stream audits.
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charge to COUNTY or charge to Customers, any Records relating to Diversion
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COUNTY'S computers (such as by e-mail or on computer discs or hard copy) as
requested by the Director.
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C 	Public Record Request. 

1. 	The following become the exclusive property of COUNTY: 

• Any Record or other document that FRANCHISEE gives COUNTY, 
including in connection with the procurement of this AGREEMENT 
(such as proposals); 

• Any Record or other document that COUNTY obtains in connection 
with COUNTY'S audit or inspection under this AGREEMENT, 
including books and accounting records; 

The above Records or other documents become a matter of public record 
and shall be regarded as public records, except if FRANCHISEE marks 
them as a "trade secret," "confidential," or "proprietary", they will be 
deemed excluded from disclosure under Government Code 6250 et seq. 
(Public Records Act). COUNTY shall not in any way be liable or 
responsible for the disclosure of any such records including, with 
limitation, those so marked, if disclosure is required by law, or by an order 
issued by a court of competent jurisdiction. 

2. 	FRANCHISEE will defend, indemnify and hold harmless County from all 
costs and expenses, including reasonable attorney's fees, in connection 
with any requested action or liability arising under the Public Records Act, 
including request for any of the Records or other documents marked 
"trade secret," "confidential," or "proprietary,". 	FRANCHISEE releases 
COUNTY from liability or responsibility for disclosing Records or other 
documents including those so marked, if disclosure is required by 
Applicable Law, including an order issued by a court of competent 
jurisdiction. 

SECTION 13—REPORTS 

A. 	Types and Content. 

1. 	Monthly.  Within 45 days after the end of each calendar month, 
FRANCHISEE shall submit the Monthly Report for that calendar month to 
COUNTY in a form satisfactory to COUNTY, including the following 
information: 

a. The total number of Commercial Premises, Multifamily Premises, 
and Residential Premises, respectively, at which FRANCHISEE 
provided for regularly scheduled Collection of Refuse or other 
measurement requested by COUNTY concerning these items; 

b. The respective total quantities of: 
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C Public Record Request.

1. The following become the exclusive property of COUNTY:

Any Record or other document that FRANCHISEE gives COUNTY,
including in connection with the procurement of this AGREEMENT
(such as proposals);

Any Record or other document that COUNTY obtains in connection
with COUNTY'S audit or inspection under this AGREEMENT,
including books and accounting records;

The above Records or other documents become a matter of public record
and shall be regarded as public records, except if FRANCHISEE marks
them as a "trade secret," "confidential," or "proprietary ", they will be
deemed excluded from disclosure under Government Code 6250 et seq.
(Public Records Act). COUNTY shall not in any way be liable or
responsible for the disclosure of any such records including, with
limitation, those so marked, if disclosure is required by law, or by an order
issued by a court of competent jurisdiction.

2. FRANCHISEE will defend, indemnify and hold harmless County from all
costs and expenses, including reasonable attorney's fees, in connection
with any requested action or liability arising under the Public Records Act,
including request for any of the Records or other documents marked
"trade secret," "confidential," or "proprietary, ". FRANCHISEE releases
COUNTY from liability or responsibility for disclosing Records or other
documents including those so marked, if disclosure is required by
Applicable Law, including an order issued by a court of competent
jurisdiction.

SECTION 13—REPORTS

A. Types and Content.

1. Monthly. Within 45 days after the end of each calendar month,
FRANCHISEE shall submit the Monthly Report for that calendar month to
COUNTY in a form satisfactory to COUNTY, including the following
information:

a. The total number of Commercial Premises, Multifamily Premises,
and Residential Premises, respectively, at which FRANCHISEE
provided for regularly scheduled Collection of Refuse or other
measurement requested by COUNTY concerning these items;

b. The respective total quantities of:
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Refuse (in Tons), Recyclables (in Tons), and any 
Green Waste (in Tons or, if not weighed at the Solid Waste 
Facility where it is delivered, in cubic yards); and Abandoned 
Waste (in Tons or measure approved by the Director) 
Collected by FRANCHISEE, 

ii. Materials recovered from those Recyclables, Abandoned 
Waste (such as CEDs or E-waste) and residual Refuse 
remaining after processing of Recyclables, 

iii. The final destination of that Refuse, and 

iv. Where FRANCHISEE delivered those Recyclables; 

c. The estimated number of holiday trees, bushes, and biomass 
Collected by FRANCHISEE and their final destination; 

d. Using Reasonable Business Efforts, the estimated number and 
Tons of Bulky Items, E-waste, and CEDs Collected by 
FRANCHISEE (such as major appliances/white goods and metallic 
discards, used tires and other Solid Waste recovered by 
FRANCHISEE during any annual cleanup campaigns), and final 
destination thereof; 

e. The Collection route maps and schedule for the entire Service 
Area if any map or schedule has changed during the prior month; 
and 

f. Any other information compiled from Records or formatting of that 
information requested by the Director; and 

g. Number of households and customers served and/or invoiced for 
payment; and 

h. Records of Collection for Task 2 requested by the Director. 

2. 	Quarterly Reports.  Within 45 days after the last day of each March, June, 
September, and December FRANCHISEE shall submit the Quarterly 
Report for the preceding three calendar months ending with that month to 
COUNTY in a form satisfactory to COUNTY, including the following 
information: 

a. 	A narrative description of efforts made to deter and prevent 
unauthorized removal or scavenging of Recyclables; 
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Refuse (in Tons), Recyclables (in Tons), and any
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Waste (such as CEDs or E-waste) and residual Refuse
remaining after processing of Recyclables,

iii. The final destination of that Refuse, and

iv. Where FRANCHISEE delivered those Recyclables;

c. The estimated number of holiday trees, bushes, and biomass
Collected by FRANCHISEE and their final destination;

d. Using Reasonable Business EfForts, the estimated number and
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payment; and

h. Records of Co{lection for Task 2 requested by the Director.

2. Quarterly Reports. Within 45 days after the last day of each March, June,
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COUNTY in a form satisfactory to COUNTY, including the following
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a. A narrative description of efforts made to deter and prevent
unauthorized removal or scavenging of Recyclables;
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b. The number of Tons of any type of Recyclables rejected for sale 
after Processing together with the reason for rejection and place at 
which the rejected materials were Disposed; 

c. A report of Waste Diversion Program promotional activities, 
including materials distributed by FRANCHISEE to its Customers; 

d. The total number of Commercial Premises, Multifamily Premises, 
and Residential Premises, respectively, at which Customers set out 
Recyclables and Green Waste Carts, respectively, together with 
Tonnage of Recyclables and Green Waste or other measurement 
of participation requested by COUNTY concerning these items; 

e. The Collection route maps and schedule for the entire Service 
Area; 

f. A summary of the number of Non-Collection notices issued and the 
reasons for issuance; 

g. FRANCHISEE customer service list, which includes a list of all 
current and closed accounts, account numbers, name associated 
with each account, customer addresses, level of service provided at 
each address, additional services provided, billing and payment 
dates, payment received by each Franchise customer, and any 
other information associated with Franchise Services as requested 
by the Director; and 

h. Information relating to Task 2 requested by the Director. 

3. 	Annual Report.  On or before each February 28, FRANCHISEE shall 
submit the Annual Report to COUNTY in a form satisfactory to COUNTY, 
for the preceding Calendar Year, including the following information: 

a. General information about FRANCHISEE, including a list of its 
respective officers, principals, major shareholders, general and 
limited partners, limited liability company members, and members 
of its boards of directors or governing board as the case may be; 

b. A copy of the most recent annual public financial reports and other 
periodic public financial reports of FRANCHISEE and, at the 
Director's request, each of its Affiliates and other entities, if any, 
performing Franchise Services or providing Goods or Services; 
provided however, that if FRANCHISEE did not submit its own 
financial reports before the Execution Date of this AGREEMENT, it 
must provide a guaranty in the form provided by the Director, by a 
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b. The number of Tons of any type of Recyclables rejected for safe
after Processing together with the reason for rejection and place at
which the rejected materials were Disposed;

c. A report of Waste Diversion Program promotional activities,
including materials distributed by FRANCHISEE to its Customers;

d. The total number of Commercial Premises, Multifamily Premises,
and Residential Premises, respectively, at which Customers set out
Recyclables and Green Waste Carts, respectively, together with
Tonnage of Recyclables and Green Waste or other measurement
of participation requested by COUNTY concerning these items;

e. The Collection route maps and schedule for the entire Service
Area;

f. A summary of the number of Non- Collection notices issued and the
reasons for issuance;

g. FRANCHISEE customer service list, which includes a list of all
current and closed accounts, account numbers, name associated
with each account, customer addresses, level of service provided at
each address, additional services provided, billing and payment
dates, payment received by each Franchise customer, and any
other information associated with Franchise Services as requested
by the Director; and

h. Information relating to Task 2 requested by the Director.

3. Annual Report. On or before each February 28, FRANCHISEE shall
submit the Annual Report to COUNTY in a form satisfactory to COUNTY,
for the preceding Calendar Year, including the following information:

a. General information about FRANCHISEE, including a list of its
respective officers, principals, major shareholders, general and
limited partners, limited liability company members, and members
of its boards of directors or governing board as the case may be;

b. A copy of the most recent annual public financial reports and other
periodic public financial reports of FRANCHISEE and, at the
Director's request, each of its Affiliates and other entities, if any,
performing Franchise Services or providing Goods or Services;
provided however, that if FRANCHISEE did not submit its own
financial reports before the Execution Date of this AGREEMENT, it
must provide a guaranty in the form provided by the Director, by a
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guarantor satisfactory to the Director, which guarantor must provide 
its own audited financial reports; 

c. A report of FRANCHISEE'S compliance with its Performance 
Obligations with respect to Waste Diversion Program 
implementation during the preceding Calendar Year; 

d. An updated inventory of Service Assets in accordance with 
Section 16A3; 

e. A copy of the telephone directories described in Section 7B; 

f. A description of contamination audits of Recyclables Carts in 
accordance with Service Specifications; and 

g. An updated list naming all Subcontractors, the amount of Goods or 
Services that each Subcontractor provides to FRANCHISEE, and a 
description of FRANCHISEE'S relationships to each Subcontractor 
(including ownership interests) in accordance with Exhibit 3A. 

h. each Vehicle's compliance with SCAQMD Rule 1193, Clean 
On-Road Residential and Commercial Collection Vehicles, and 
Diesel Particulate Matter Control Measures (13 CCR 202 et seq.). 

i. Information relating to Task 2 requested by the Director. 

4. 	Reports of Violators.  Applicable to Task 1 only. If FRANCHISEE 
discovers that any Person is providing MSW Management Services in the 
Service Area that are not authorized by COUNTY or are in Violation of 
Applicable Law, then FRANCHISEE shall use Reasonable Business 
Efforts to promptly provide COUNTY with a written report containing at 
least the following: 

a. The identity and address of the Person ("Violator"), if known; 

b. The facts and documentation supporting FRANCHISEES report; 
and 

c. Any other information or documentation in connection with the 
Violator and FRANCHISEE'S report that COUNTY may reasonably 
request. 

COUNTY acknowledges that FRANCHISEE may seek legal or injunctive 
relief against the Violator in accordance with Applicable Law to cease 
providing those MSW Management Services. Notwithstanding the 
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guarantor satisfactory to the Director, which guarantor must provide
its own audited financial reports;

c. A report of FRANCHISEE'S compliance with its Performance
Obligations with respect to Waste Diversion Program
implementation during the preceding Calendar Year;

d. An updated inventory of Service Assets in accordance with
Section 16A3;

e. A copy of the telephone directories described in Section 7B;

f. A description of contamination audits of Recyclables Carts in
accordance with Service Specifications; and

g. An updated list naming all Subcontractors, the amount of Goods or
Services that each Subcontractor provides to FRANCHISEE, and a
description of FRANCHISEE'S relationships to each Subcontractor
(including ownership interests) in accordance with Exhibit 3A.

h. each Vehicle's compliance with SCAQMD Rule 1193, Clean
On-Road Residential and Commercial Collection Vehicles, and
Diesel Particulate Matter Control Measures (13 CCR 202 et seq. }.

Information relating to Task 2 requested by the Director.

4. Reports of Violators. Applicable to Task 1 only. If FRANCHISEE
discovers that any Person is providing MSW Management Services in the
Service Area that are not authorized by COUNTY or are in Violation of
Applicable Law, then FRANCHISEE shall use Reasonable Business
Efforts to promptly provide COUNTY with a written report containing at
least the following:

a. The identity and address of the Person ("Violator"), if known;

b. The facts and documentation supporting FRANCHISEE'S report;
and

c. Any other information or documentation in connection with the
Violator and FRANCHISEE'S report that COUNTY may reasonably
request.

COUNTY acknowledges that FRANCHISEE may seek legal or injunctive
relief against the Violator in accordance with Applicable Law to cease
providing those MSW Management Services. Notwithstanding the
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foregoing, COUNTY is not liable to FRANCHISEE, and FRANCHISEE 
hereby releases COUNTY in connection with any act of a Violator. 

B. 	Format. FRANCHISEE shall submit Reports in a format compatible with 
COUNTY'S computers (such as by e-mail or on computer discs or printed copy) 
as determined by the Director. 

C. 	Reporting Adverse Information. FRANCHISEE shall provide the Director 
copies of all reports, pleadings, applications, notifications, and notices of 
violation, communications or other material directly relating to its Performance 
Obligations submitted by FRANCHISEE to, or received by FRANCHISEE from, 
any of the following: 

1. The United States or California Environmental Protection Agency; 

2. Cal Recycle; 

3. The Securities and Exchange Commission; 

4. Any other Regulatory Agency; 

5. Any federal, State, or County court. 

FRANCHISEE shall submit copies to the Director simultaneously with 
FRANCHISEE'S submission of those materials to those entities. At COUNTY'S 
request, FRANCHISEE shall promptly make available to COUNTY any other 
correspondence between FRANCHISEE and those entities. 

D. 	Submission of Reports. FRANCHISEE shall submit Reports to the Director at 
COUNTY'S address provided for Notices. 

E. 	County's Right to Request Information. 	At the Director's request, 
FRANCHISEE shall promptly provide to COUNTY additional information 
reasonably and directly pertaining to this AGREEMENT (including substantiation 
of information submitted in Reports). 

F. 	Reporting Requirements for Improper Solicitations. FRANCHISEE shall 
immediately report any attempt by a COUNTY officer or employee to solicit 
improper consideration. FRANCHISEE shall make the report either to COUNTY 
manager charged with the supervision of the employee or to the COUNTY Fraud 
Hotline at (800) 554-6861 or www.lacountyfraud.orq. Among other items, 
improper consideration may take the form of cash; discounts; service; or the 
provision of travel, entertainment, or tangible gifts. 
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foregoing, COUNTY is not liable to FRANCHISEE, and FRANCHISEE
hereby releases COUNTY in connection with any act of a Violator.

B. Format. FRANCHISEE shall submit Reports in a format compatible with
COUNTY'S computers (such as by e-mail or an computer discs or printed copy)
as determined by the Director.

C. Reporting Adverse Information. FRANCHISEE shall provide the Director
copies of all reports, pleadings, applications, notifications, and notices of
violation, communications or other material directly relating to its Performance
Obligations submitted by FRANCHISEE to, or received by FRANCHISEE from,
any of the following:

1. The United States or California Environmental Protection Agency;

2. Cal Recycle;

3. The Securities and Exchange Commission;

4. Any other Regulatory Agency;

5. Any federal, State, or County court.

FRANCHISEE shall submit copies to the Director simultaneously with
FRANCHISEE'S submission of those materials to those entities. At COUNTY'S
request, FRANCHISEE shall promptly make available to COUNTY any other
correspondence between FRANCHISEE and those entities.

D. Submission of Reports. FRANCHISEE shall submit Reports to the Director at
COUNTY'S address provided for Notices.

E. County's Right to Request Information. At the Director's request,
FRANCHISEE shall promptly provide to COUNTY additional information
reasonably and directly pertaining to this AGREEMENT (including substantiation
of information submitted in Reports).

F. Reporting Requirements for Improper Solicitations. FRANCHISEE shall
immediately report any attempt by a COUNTY officer or employee to solicit
improper consideration. FRANCHISEE shall make the report either to COUNTY
manager charged with the supervision of the employee or to the COUNTY Fraud
Hotline at (800) 554-6861 or www.lacountyfraud.orq. Among other items,
improper consideration may take the form of cash; discounts; service; or the
provision of travel, entertainment, or tangible gifts.
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SECTION 14—INDEMNIFICATION AND INSURANCE 

A. 	Indemnification and Release of County. 	FRANCHISEE shall release, 
indemnify, defend, and hold harmless COUNTY and County's Related Parties 
from and against any and all Liabilities arising from, connected with, or relating to 
all of the following:. 

1. Operations.  FRANCHISEE'S and FRANCHISEE's Related Parties' 
operations or any of their respective services on or after the date of this 
AGREEMENT, including the Franchise/County Services and Liabilities 
further detailed in the following Indemnifications contained in subsections 
A2 through 5, but excluding any Liabilities arising from the sole active 
negligence of COUNTY. 

2. Cal/OSHA.  Without limiting the operations Indemnification in subsection 
Al, employer sanctions and any other Liabilities that may be assessed 
against FRANCHISEE or COUNTY or both in connection with any alleged 
act or omission of FRANCHISEE or any of FRANCHISEE's Related 
Parties that is in violation of any Cal/OSHA regulation. This obligation 
includes all investigations and proceedings associated with purported 
violations of 8 CCR 336.10 pertaining to multi-employer work sites. 
FRANCHISEE shall not be obligated to so release, indemnify, defend, and 
hold harmless COUNTY from and against any Liabilities arising from the 
active negligence of COUNTY. 

3. Immigration.  Without limiting the operations Indemnification in 
subsection A1, employer sanctions and any other Liabilities that may be 
assessed against FRANCHISEE, any of FRANCHISEE's Related Parties 
or COUNTY or any one or all of them in connection with any alleged 
violation of federal Applicable Law (including the Immigration Reform and 
Control Act of 1986 (PL. 99-603) pertaining to the eligibility for 
employment of individuals performing Franchise/County Services. 
FRANCHISEE shall not be obligated to so indemnify, release, defend, and 
hold harmless COUNTY from and against any Liabilities arising from 
active negligence of COUNTY. 

4. Enforcement of AGREEMENT or Applicable Law.  Without limiting the 
operations Indemnification in subsection A1, any Liabilities that may be 
assessed against FRANCHISEE, any of FRANCHISEE's Related Parties 
or COUNTY or any one or all of them in connection with any alleged 
failure of COUNTY to exercise COUNTY's rights under this AGREEMENT 
or to enforce provisions of this AGREEMENT or of Applicable Law as 
permitted under Section 22A4. 

5. Disposal.  The presence, Disposal, escape, migration, leakage, spillage, 
discharge, release, or emission of Unpermitted Waste or petroleum to, in, 
on, at or under any Vehicle, place, site, or facility where FRANCHISEE or 
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any of FRANCHISEE's Related Parties transports, delivers, stores, 
processes, Recycles, composts or Disposes of Solid Waste to the extent 
that Liabilities are caused indirectly or directly by any of the following: 

a. FRANCHISEE Negligence or Misconduct. The wrongful, willful 
or negligent act, error or omission, or the misconduct of 
FRANCHISEE or any of FRANCHISEE's Related Parties; 

b. Non-Customer Materials. 	The collection, delivery, handling, 
recycling, processing, composting or disposal by FRANCHISEE or 
any of FRANCHISEE's Related Parties of any materials or waste, 
including Unpermitted Waste, that are generated by Persons other 
than Customers or collected from premises other than Premises; 

c. Failure to Comply with Unpermitted Waste Screening Protocol. 
The failure of FRANCHISEE or any of FRANCHISEE's Related 
Parties to undertake Unpermitted Waste training procedures 
required by Applicable Law or the Unpermitted Waste Screening 
Protocol, whichever is more stringent; or 

d. FRANCHISEE-Identified Unpermitted Waste. The improper or 
negligent collection, handling, delivery, processing, recycling, 
composting, or disposal by FRANCHISEE or any of 
FRANCHISEE's Related Parties of Unpermitted Waste that 
FRANCHISEE or any of FRANCHISEE's Related Parties 
inadvertently collects from Customers and that FRANCHISEE or 
any of FRANCHISEE's Related Parties identifies as Unpermitted 
Waste before its delivery, processing, recycling, composting, or 
disposal whether: 

(i) In one or more occurrence; 

(ii) Threatened or transpired; 

(iii) FRANCHISEE or any of FRANCHISEE's Related Parties is 
negligent or otherwise culpable; or 

(iv) Those Liabilities are litigated, settled or reduced to judgment. 

For purposes of this subsection A5, "Liabilities" includes Liabilities arising from 
or attributable to any operations, repair, cleanup, or detoxification, or preparation 
and implementation of any removal, remedial, response, closure, postclosure, or 
other plan, regardless of whether undertaken due to government directive or 
action, such as remediation of surface or ground water contamination and 
replacement or restoration of natural resources. 
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The foregoing Indemnification under this subsection A5 is intended to operate as 
an agreement under 42 U.S.C. Section 9607(e) and California Health and Safety 
Code Section 25364, to insure, protect, hold harmless, and indemnify COUNTY 
from liability in accordance with this Section. 

The mere presence of household hazardous waste in the Solid Waste that is 
Collected by FRANCHISEE or any of FRANCHISEE's Related Parties under this 
AGREEMENT will not constitute negligence and in and of itself create any liability 
on the part of FRANCHISEE or any of FRANCHISEE's Related Parties absent 
any of the circumstances described in items a through d in this subsection A5. 

With respect to COUNTY's defense under this subsection A, COUNTY reserves 
the right to retain co-counsel at its own cost and expense and FRANCHISEE 
shall direct FRANCHISEE'S counsel to assist and cooperate with COUNTY'S 
co-counsel. 

FRANCHISEE hereby releases and shall not seek contribution or compensation 
of any nature from COUNTY for Liabilities relating to Unpermitted Waste, 
including relating to RCRA, CERCLA, or the California Health and Safety Code. 
FRANCHISEE shall not make any claims against or assert an interest in any 
account, fund, or reserve that COUNTY may establish or set aside from the 
proceeds of the Franchise Fee or otherwise or maintains to cover Liabilities 
relating to Unpermitted Waste, which established fund or reserve COUNTY is 
under no obligation to establish or maintain. 

B. 	Insurance. Without limiting its Indemnities, and in the performance of this 
AGREEMENT and until all of its Performance Obligations pursuant to this 
AGREEMENT have been met, FRANCHISEE shall provide and maintain the 
following programs of insurance at its own expense. Performance Obligations 
under this Sectid14B are in addition to and separate from any other 
Performance Obligation in this AGREEMENT. COUNTY reserves the right to 
review and adjust the insurance requirements in this Section 14B if COUNTY 
determines that there have been changes in risk exposures. COUNTY makes no 
warranty that the insurance coverage terms, types, and limits in this Section 14B 
is sufficient to protect the FRANCHISEE for liabilities that may arise from or in 
relation to this AGREEMENT. 

1. Primary, Excess, Non-Contributory.  All FRANCHISEE'S insurance 
carried under this Section 14B shall be primary with respect to any other 
insurance or self-insurance programs available to COUNTY. 

2. Cancellation notices.  All insurance shall contain the express condition 
that COUNTY is to be given written notice by mail at least 30 days in 
advance of cancellation, or at least 10 days in advance of cancellation for 
nonpayment of premium, for all policies evidenced on the certificate of 
insurance. 
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an agreement under 42 U.S.C. Section 9607(e) and California Health and Safety
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relating to Unpermitted Waste, which established fund or reserve COUNTY is
under no obligation to establish or maintain.
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AGREEMENT and until all of its Performance Obligations pursuant to this
AGREEMENT have been met, FRANCHISEE shall provide and maintain the
following programs of insurance at its own expense. Performance Obligations
under this Sectidlfi;1~4B are in addition to and separate from any other
Performance Obligation in this AGREEMENT. COUNTY reserves the right to
review and adjust the insurance requirements in this Section 14B if COUNTY
determines that there have been changes in risk exposures. COUNTY makes no
warranty that the insurance coverage terms, types, and limits in this Section 14B
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relation to this AGREEMENT.

1. Primary, Excess, Non- Contributory. All FRANCHISEE'S insurance
carried under this Section 14B shall be primary with respect to any other
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that COUNTY is to be given written notice by mail at least 30 days in
advance of cancellation, or at least 10 days in advance of cancellation for
nonpayment of premium, for all policies evidenced on the certificate of
insurance.
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3. Noncompliance.  Neither the COUNTY'S failure to obtain, nor the 
COUNTY'S receipt of, or failure to object to a noncomplying insurance 
certificate or endorsement or any other insurance documentation or 
information provided by the FRANCHISEE, its insurance broker(s) and/or 
insurer(s), shall be construed as a waiver of any Performance Obligation 
under this Section 14B. If FRANCHISEE does not provide and maintain 
those programs of insurance, COUNTY may elect to purchase required 
insurance coverage without further notice to FRANCHISEE, and COUNTY 
may charge FRANCHISEE any premium costs advanced by COUNTY for 
that insurance and draw on the performance bond, letter of credit, or other 
form of performance assurance provided by FRANCHISEE. 

4. Evidence of Insurance: COls and copies of policies.  At least 30 days 
prior to the Execution Date and thereafter 30 days prior to each policy 
renewal and also within two business days of any COUNTY request, 
FRANCHISEE shall deliver a certificate or certificates of insurance or 
other evidence of coverage acceptable to the Director at the address 
provided for Notices. Certificates or other evidence must: 

a. Specifically identify this AGREEMENT by name or number; name 
the insured party that matches the name of FRANCHISEE executing 
this AGREEMENT; provide the full name of each insurer providing 
coverage and the insurer's NAIC (National Association of Insurance 
Commissioners) identification number, and financial rating. 

b. Types and limits: Clearly evidence all coverage, types and limits 
required in this AGREEMENT. Identify standard policy forms or 
their equivalent. Coverage may consist of a combination of primary 
and excess policies. Excess policies must provide coverage as 
broad as ("follow form" over) the underlying primary policies; 

c. Cancellation notice. Contain the express condition that COUNTY is 
to be given written notice by mail at least 30 days in advance of 
cancellation (10 days for nonpayment of premium) for all policies 
evidenced on the certificate of insurance; 

d. List additional endorsements. 

i. 	Additional insured endorsements. Include copies of the 
additional insured endorsements to General Liability Policy 
which must add COUNTY and its Special Districts, elected 
officials, officers, agents, and employees as additional 
insureds with respect to liability arising out of ongoing and 
completed Franchise/County Services, and applicable with 
respect to liability and defense of suites arising out of 
FRANCHISEE'S acts or omissions, whether that liability is 
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attributable to the FRANCHISEE or the COUNTY. The full 
policy limits and scope of protection must apply to each of 
those additional insureds even if those limits or scope 
exceed the minimum required insurance specifications in this 
AGREEMENT. FRANCHISEE may use an automatic 
additional insured endorsement if the endorsements meet 
the requirements of this Section 14B. 

ii. 

	

	Waiver of Subrogation Endorsements. Include copies of 
subrogation endorsements necessary to effect 
FRANCHISEE'S waiver of its and its insurer(s)' rights of 
recovery against COUNTY under all insurance under this 
Section 14B, to the fullest extent permitted by law. 

e. Deductibles and SIRs. Identify any deductibles or self-insured 
retention ("SIR") exceeding $50,000 for COUNTY'S approval. 
FRANCHISEE'S policies shall not obligate COUNTY to pay any 
portion of any FRANCHISEE deductible or SIR. 

COUNTY retains the right to require FRANCHISEE to reduce any 
deductibles or self-insured retention as they apply to COUNTY or to 
require FRANCHISEE to provide a bond, letter of credit, or 
certificate of deposit guaranteeing payment of all retained losses 
and related costs, including expenses, or both, related to 
investigations, claims administrations, and defense. The bond must 
be executed by a corporate surety licensed to transact business in 
the State of California; the letter of credit must be issued by a bank 
or other financial institution acceptable to the COUNTY; and 

f. Signature verification. Include documentation acceptable to 
COUNTY verifying that the individual signing or countersigning the 
certificates, and at COUNTY'S request, the policies, endorsements, 
or other evidence of coverage, is authorized to do so and identifies 
his or her company affiliation and title. 

g. COUNTY'S request, FRANCHISEE will promptly provide COUNTY 
with complete, certified copies of any policy of insurance that 
FRANCHISEE must secure and maintain under this AGREEMENT. 

h. Claims Made/Retroactive Date. The policy retroactive date, which 
can be identified on any insurance written on claims made basis, 
which must precede the Execution Date. FRANCHISEE shall 
maintain any claims made coverage for a period of not less than 
3 years following expiration, termination or cancellation of this 
AGREEMENT. 
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i. 	Insured-vs.-insured. Clearly evidence that all liability policies 
provide cross-liability coverage as would be afforded by the 
standard ISO (Insurance Services Office, Inc.) separation of 
insureds provision with no insured-versus-insured exclusions or 
limitations. 

	

5. 	Insurer Financial Rating.  FRANCHISEE shall secure insurance 
provided by an insurance company acceptable to COUNTY with a rating 
by A.M. Best Company of not less than A: VII, unless otherwise approved 
by COUNTY. 

	

6. 	Notification of Incidents, Claims, or Suits. 	FRANCHISEE shall 
promptly report the following in writing to the Director: 

a. Any accident or incident relating to the Franchise/County Services 
involving injury or property damage that may result in the filing of an 
insurance claim, its legal claim, or lawsuit against FRANCHISEE, 
any Subcontractor and/or COUNTY; 

b. Any third-party claim or lawsuit filed against FRANCHISEE arising 
from or related to Franchise/County Services; 

c. Any injury to a FRANCHISEE employee that occurs on COUNTY 
property, or, 

d. Any loss, disappearance, destruction, misuse, or theft of COUNTY 
property, money, or securities entrusted to FRANCHISEE. 

e. FRANCHISEE shall submit its report on a COUNTY "Nonemployee 
Injury Report" form available on COUNTY'S website at 
http://cao.co.la.ca.us/RMB/pdf/NonEmploveelniurvReport.pdf.  

	

7. 	Insurance Coverage Requirements.  FRANCHISEE shall secure and 
maintain insurance coverage meeting the following requirements: 

a. 	General Liability Insurance (written on ISO policy form CG 00 01 
or its equivalent) with limits of not less than the following: 

General Annual Aggregate: 
	

$4 million 
Products/Completed Operations Aggregate: 

	
$4 million 

Personal and Advertising Injury: 
	

$1 million 
Each Occurrence: 
	

$2 million 

The general liability policy must provide contractual liability 
coverage for FRANCHISEE'S indemnification of COUNTY. 
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i. Insured -vs.- insured. Clearly evidence that all liability policies
provide cross - liability coverage as would be afforded by the
standard ISO (Insurance Services Office, Inc.) separation of
insureds provision with no insured - versus - insured exclusions or
limitations.

5. Insurer Financial Rating. FRANCHISEE shall secure insurance
provided by an insurance company acceptable to COUNTY with a rating
by A.M. Best Company of not less than A: VII, unless otherwise approved
by COUNTY.

6. Notification of Incidents, Claims, or Suits. FRANCHISEE shall
promptly report the following in writing to the Director:

a. Any accident or incident relating to the Franchise /County Services
involving injury or property damage that may result in the filing of an
insurance claim, its legal claim, or lawsuit against FRANCHISEE,
any Subcontractor and/or COUNTY;

b. Any third -party claim or lawsuit filed against FRANCHISEE arising
from or related to Franchise /County Services;

c. Any injury to a FRANCHISEE employee that occurs on COUNTY
property, or,

d. Any loss, disappearance, destruction, misuse, or theft of COUNTY
property, money, or securities entrusted to FRANCHISEE.

e. FRANCHISEE shall submit its report on a COUNTY "Nonemployee
Injury Report" form available on COUNTY'S website at
http:// cao. co. la. ca. us/ RMB/pdf /NonEmploveelniuryReport.pdf.

7. Insurance Coverage Requirements. FRANCHISEE shall secure and
maintain insurance coverage meeting the following requirements:

a. Genera/ Liability Insurance (written on ISO policy form CG 00 01
or its equivalent) with limits of not less than the following:

General Annual Aggregate: $4 million
Products /Completed Operations Aggregate: $4 million
Personal and Advertising Injury: $1 million
Each Occurrence: $2 million

The general liability policy must provide contractual liability
coverage for FRANCHISEE'S indemnification of COUNTY.
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b. Pollution Liability Coverage for pollution conditions resulting from 
transported cargo, with annual limits of not less than $2 million per 
occurrence and $4 million aggregate, covering loss (including 
cleanup costs) that FRANCHISEE becomes legally obligated to pay 
as a result of claims for bodily injury, property damage, and cleanup 
costs (including expenses required by environmental laws or 
incurred by Federal, State, or local governments or third parties) 
resulting from pollution conditions caused by transported cargo 
(including waste). For the purpose of this subsection 14B7b, 
"pollution conditions" includes the dispersal, discharge, release, or 
escape of any solid, liquid, gaseous, or thermal irritant or 
contaminant (such as smoke, vapors, soot, fumes, acids, alkalis, 
toxic chemicals, medical waste, and waste materials) into or upon 
land, any structure on land, the atmosphere, or any watercourse or 
body of water (including groundwater), provided the conditions are 
not naturally present in the environment in the amounts or 
concentrations discovered. The pollution liability coverage must 
provide contractual liability coverage, by endorsement, if 
necessary, for FRANCHISEE'S indemnification of COUNTY. 
FRANCHISEE'S general liability policy may be endorsed to provide 
the required pollution liability coverage. 

c. Automobile Liability Coverage (written on ISO policy forms 
CA 00 12 or CA 00 20 or their equivalent) with a limit of liability not 
less than $2 million for each accident and endorsed to include 
pollution liability (written on form CA 99 48 or its equivalent). The 
insurance must cover all vehicles used by FRANCHISEE pursuant 
to its operations and services and the terms of this AGREEMENT. 
FRANCHISEES subject to federal regulations also shall maintain 
any other coverage necessary to satisfy State or Federal financial 
responsibility requirements. 

d. Workers' Compensation and Employers' Liability insurance 
providing workers' compensation benefits required by the 
California Labor Code or by any other state labor law, and for which 
FRANCHISEE is responsible. In all cases, this insurance must also 
include Employers' Liability coverage with limits of not less than the 
following: 

i. Each accident: 	 $1 million 
ii. Disease - policy limit: 	 $1 million 
iii. Disease - each employee: 	 $1 million 

8. Insurance Coverage Requirements for Subcontractors. 
FRANCHISEE shall ensure that all Subcontractors performing 
Franchise/County Services under this AGREEMENT secure and maintain 
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the insurance coverage required in subsections B1 through 7 by providing 
evidence that either: 

a. FRANCHISEE is maintaining the required insurance covering the activities 
of Subcontractors, or 

b. Subcontractors are maintaining the required insurance coverage. 

FRANCHISE shall provide COUNTY with any Subcontractor request to 
modify that insurance coverage and get COUNTY approval prior to 
modification. 

C. Compensation for County Costs. If FRANCHISEE fails to comply with any 
Performance Obligations, including Indemnification, insurance, and performance 
assurance and that failure results in any costs to COUNTY, FRANCHISEE shall 
pay full compensation for all County's Reimbursement Costs. 

D. Alternative Risk Financing Programs: COUNTY reserves the right to review 
and then approve FRANCHISEE'S use of self-insurance, risk retention groups, 
risk purchasing groups, pooling arrangements and captive insurance to satisfy 
Performance Obligations under this Section 14B. COUNTY and Persons named 
as additional insureds under Section 14B4d shall be designated as an Additional 
Covered Party under any approved program. 

SECTION 15—PERFORMANCE ASSURANCE 

FRANCHISEE shall secure and maintain throughout the Term a faithful performance 
bond, in a form satisfactory to COUNTY or, at COUNTY'S sole and absolute discretion, 
any alternative security acceptable to the Director, including cash, certified check 
payable to COUNTY, certificate of deposit, or letter of credit (together, "Performance 
Assurance"). 

The Performance Assurance secures full and timely satisfaction of Performance 
Obligations for both Task 1 and Task 2, including payment of Franchise Fees and any 
liquidated damages. 

COUNTY shall establish the amount of the performance assurance for the period 
beginning on the Execution Date and ending on the last day of the first Contract Year. 

The amount of the Performance Assurance will be set pursuant to Section A of 
Exhibit 3A. 

Beginning on the first day of the next Contract Year, and in all subsequent Contract 
Years, that amount must be not less than the sum of: 
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the insurance coverage required in subsections B1 through 7 by providing
evidence that either:

a. FRANCHISEE is maintaining the required insurance covering the activities
of Subcontractors, or

b. Subcontractors are maintaining the required insurance coverage.

FRANCHISE shall provide COUNTY with any Subcontractor request to
modify that insurance coverage and get COUNTY approval prior to
modification.

C. Compensation for County Costs. If FRANCHISEE fails to comply with any
Performance Obligations, including Indemnification, insurance, and performance
assurance and that failure results in any costs to COUNTY, FRANCHISEE shall
pay full compensation for all County's Reimbursement Costs.

D. Alternative Risk Financing Programs: COUNTY reserves the right to review
and then approve FRANCHISEE'S use of self- insurance, risk retention groups,
risk purchasing groups, pooling arrangements and captive insurance to satisfy
Performance Obligations under this Section 14B. COUNTY and Persons named
as additional insureds under Section 14B4d shall be designated as an Additional
Covered Party under any approved program.

SECTION 15—PERFORMANCE ASSURANCE

FRANCHISEE shall secure and maintain throughout the Term a faithful performance
bond, in a form satisfactory to COUNTY or, at COUNTY'S sole and absolute discretion,
any alternative security acceptable to the Director, including cash, certified check
payable to COUNTY, certificate of deposit, or letter of credit (together, "Performance
Assurance ").

The Performance Assurance secures full and timely satisfaction of Performance
Obligations for both Task 1 and Task 2, including payment of Franchise Fees and any
liquidated damages.

COUNTY shall establish the amount of the performance assurance for the period
beginning on the Execution Date and ending on the last day of the first Contract Year.

The amount of the Performance Assurance will be set pursuant to Section A of
Exhibit 3A.

Beginning on the first day of the next Contract Year, and in all subsequent Contract
Years, that amount must be not less than the sum of:
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15 	percent 	of 	FRANCHISEE'S 	Gross 	Receipts 	from 
Task 1 minus Franchise Fees for the prior Contract Year; 
• 110 percent of the Franchise Fees paid by FRANCHISEE 

during the first six months of the prior Contract Year; 
• 110 	percent 	of 	any 	liquidated 	damages 	assessed 

FRANCHISEE by COUNTY during the first six months 
of the prior Contract Year; 

• Up to $50,000, at the discretion of the Director; and 
• Any additional amounts provided in Exhibit 3A.  

SUM OF PERFORMANCE ASSURANCE 

A performance bond must be payable to COUNTY and executed by a corporate surety 
licensed to transact business (admitted) as a surety in the State of California. The 
corporate surety must have an A.M. Best Rating of not less than A:VII, unless otherwise 
approved by COUNTY. The form of performance bond may not allow the bond surety 
to substitute another Person to perform Franchise/County Services but must provide for 
payment of moneys to COUNTY to; (1) secure substitute Franchise/County Services; 
(2) remedy damages incurred by COUNTY, including reasonable expenses, attorney's 
fees, and liquidated and compensatory damages; (3) ensure satisfaction of all 
Performance Obligations, including payment of Franchise Fees; and, (4) repay any 
money recovered from COUNTY in any bankruptcy or similar proceedings relating to 
FRANCHISEE. The performance bond must be conditioned on faithful performance by 
FRANCHISEE of all the terms and conditions of this AGREEMENT, including payment 
of Franchise Fees and any liquidated damages. 

Each Performance Assurance must be renewed to provide for continuing liability in the 
above amount notwithstanding any payment or recovery thereon. At least 30 days prior 
to the Execution Date and 30 days prior to any renewal of the Performance Assurance, 
FRANCHISEE shall deliver the Performance Assurance to COUNTY. 

COUNTY may verify the accuracy and authenticity of the Performance Assurance 
submitted. 

SECTION 16—EMERGENCY SERVICE 

A. 	COUNTY'S Right to Provide MSW Management Services. 

1. 	Events.  COUNTY may perform, or contract for the performance of, any or 
all of Franchise/County Services, including the collection of Solid Waste or 
any portion thereof and the transportation and delivery to a solid waste 
facility, upon the occurrence of either of the following events, determined 
by COUNTY in its sole discretion: 

a. 	FRANCHISEE, due to Uncontrollable Circumstances or for any 
reason whatsoever, fails, refuses, or is unable for a period of 
48 hours to collect and/or at any time to transport Solid Waste or any 
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15 percent of FRANCHISEE'S Gross Receipts from
Task 1 minus Franchise Fees for the prior Contract Year;
+ 110 percent of the Franchise Fees paid by FRANCHISEE

during the first six months of the prior Contract Year;
+ 110 percent of any liquidated damages assessed

FRANCHISEE by COUNTY during the first six months
of the prior Contract Year;

+ Up to $50,000, at the discretion of the Director; and
+ Any additional amounts provided in Exhibit 3A.
= SUM OF PERFORMANCE ASSURANCE

A performance bond must be payable to COUNTY and executed by a corporate surety
licensed to transact business (admitted) as a surety in the State of California. The
corporate surety must have an A.M. Best Rating of not less than A:VII, unless otherwise
approved by COUNTY. The form of performance bond may not allow the bond surety
to substitute another Person to perform Franchise /County Services but must provide for
payment of moneys to COUNTY to; (1) secure substitute Franchise /County Services;

(2) remedy damages incurred by COUNTY, including reasonable expenses, attorney's
fees, and liquidated and compensatory damages; (3) ensure satisfaction of all
Performance Obligations, including payment of Franchise Fees; and, (4) repay any
money recovered from COUNTY in any bankruptcy or similar proceedings relating to
FRANCHISEE. The performance bond must be conditioned on faithful performance by
FRANCHISEE of all the terms and conditions of this AGREEMENT, including payment
of Franchise Fees and any liquidated damages.

Each Performance Assurance must be renewed to provide for continuing liability in the
above amount notwithstanding any payment or recovery thereon. At least 30 days prior
to the Execution Date and 30 days prior to any renewal of the Pertormance Assurance,
FRANCHISEE shall deliver the Performance Assurance to COUNTY.

COUNTY may verify the accuracy and authenticity of the Performance Assurance
submitted.
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A. COUNTY'S Right to Provide MSW Management Services.

Events. COUNTY may perform, or contract for the performance of, any or
all of Franchise /County Services, including the collection of Solid Waste or
any portion thereof and the transportation and delivery to a solid waste
facility, upon the occurrence of either of the following events, determined
by COUNTY in its sole discretion:

a. FRANCHISEE, due to Uncontrollable Circumstances or for any
reason whatsoever, fails, refuses, or is unable for a period of
48 hours to collect and/or at any time to transport Solid Waste or any
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portion thereof to a Solid Waste Facility and the Director determines 
there is danger to the public health, safety, or welfare; or 

b. 	COUNTY suspends or terminates this AGREEMENT. 

If COUNTY contracts for the performance of any or all of 
Franchise/County Services, it will consider contracting with other 
COUNTY franchisees. COUNTY has no obligation to continue providing 
Franchise/County Services and may at any time, in its sole discretion, 
cease to provide Franchise/County Services. However, COUNTY'S right 
to provide Franchise/County Services will continue until FRANCHISEE 
can demonstrate to COUNTY'S satisfaction that FRANCHISEE is ready, 
willing, and able to resume timely and full Franchise/County Services or 
until COUNTY can make alternative arrangements for providing MSW 
Management Services comparable to Franchise/County Services in scope 
and price, which may include contracting with another service provider. 

2. Notice. COUNTY may give FRANCHISEE oral notice that COUNTY is 
exercising its right to perform Franchise/County Services, which notice is 
effective immediately, but must confirm oral notice with a Notice within 
24 hours thereafter. 

3. Service Assets Applicable to Task I only. 

a. COUNTY Possession. Upon giving FRANCHISEE oral notice, 
COUNTY may take possession of any or all Service Assets 
necessary or convenient in providing Franchise Services and 
FRANCHISEE shall fully cooperate with COUNTY to transfer 
possession of Service Assets to COUNTY. Customers' possession 
of Carts will be deemed possession by COUNTY if necessary to 
exercise this right. 

b. Service Assets Document. Any document that encumbers or 
limits FRANCHISEE'S interest in Service Assets, including a lease, 
financing contract, acquisition over time, mortgage, or other 
instrument establishing a security interest to or by FRANCHISEE, 
must allow COUNTY to assume FRANCHISEE'S obligations and to 
continue use of Service Assets in performing MSW Management 
Services. 

c. Updated Inventory. In each Annual Report and at any other time 
requested by COUNTY, FRANCHISEE shall update its inventory of 
Service Assets included in FRANCHISEE Documentation to reflect 
acquisition or replacement of Service Assets or additional or 
amended Service Assets document described in Section 16A3b, 
accompanied by a certification signed by FRANCHISEE that all 
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portion thereof to a Solid Waste Facility and the Director determines
there is danger to the public health, safety, or welfare; or

b. COUNTY suspends or terminates this AGREEMENT.

If COUNTY contracts for the performance of any or all of
Franchise /County Services, it will consider contracting with other
COUNTY franchisees. COUNTY has no obligation to continue providing
FranchiselCounty Services and may at any time, in its sole discretion,
cease to provide Franchise /County Services. However, COUNTY'S right
to provide Franchise /County Services will continue until FRANCHISEE
can demonstrate to COUNTY'S satisfaction that FRANCHISEE is ready,
willing, and able to resume timely and full Franchise /County Services or
until COUNTY can make alternative arrangements for providing MSW
Management Services comparable to Franchise /County Services in scope
and price, which may include contracting with another service provider.

2. Notice. COUNTY may give FRANCHISEE oral notice that COUNTY is
exercising its right to perform Franchise /County Services, which notice is
effective immediately, but must confirm oral notice with a Notice within
24 hours thereafter.

3. Service Assets Applicable to Task I only.

a. COUNTY Possession. Upon giving FRANCHISEE oral notice,
COUNTY may take possession of any or all Service Assets
necessary or convenient in providing Franchise Services and
FRANCHISEE shall fully cooperate with COUNTY to transfer
possession of Service Assets to COUNTY. Customers' possession
of Carts will be deemed possession by COUNTY if necessary to
exercise this right.

b. Service Assets Document. Any document that encumbers or
limits FRANCHISEE'S interest in Service Assets, including a lease,
financing contract, acquisition over time, mortgage, or other
instrument establishing a security interest to or by FRANCHISEE,
must allow COUNTY to assume FRANCHISEE'S obligations and to
continue use of Service Assets in performing MSW Management
Services.

c. Updated Inventory. In each Annual Report and at any other time
requested by COUNTY, FRANCHISEE shall update its inventory of
Service Assets included in FRANCHISEE Documentation to reflect
acquisition or replacement of Service Assets or additional or
amended Service Assets document described in Section 16A3b,
accompanied by a certification signed by FRANCHISEE that all
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Vehicles meet any specifications provided in this AGREEMENT 
and all Carts meet the specifications described in FRANCHISEE 
Documentation. 

d. 	County Use. COUNTY may use Service Assets to provide all or a 
portion of Franchise Services. COUNTY shall have absolute and 
exclusive control over Service Assets as though COUNTY were the 
absolute owner thereof. However, at COUNTY'S request, 
FRANCHISEE shall keep Service Assets in good condition. 
Unless FRANCHISEE repairs and maintains them, COUNTY shall 
assume complete responsibility for use of Service Assets while they 
are in its possession and shall maintain Service Assets in the same 
condition as they were in when FRANCHISEE transferred 
possession thereof to COUNTY. Subject to repair and maintenance 
by FRANCHISEE, COUNTY shall return Service Assets to 
FRANCHISEE in the same condition as received, normal wear and 
tear excepted. 

FRANCHISEE shall maintain in full force and effect all insurance 
required in accordance with Section 14 during COUNTY'S 
possession of Service Assets. By granting COUNTY the right to 
possession and use of FRANCHISEE'S Service Assets, 
FRANCHISEE declares as follows: 

i. COUNTY and Customers are permitted users for purposes 
of liability insurance policies that FRANCHISEE must 
procure and maintain under this AGREEMENT; and 

ii. COUNTY'S and Customers' use and possession is not 
intended to be and is not transfer of ownership for purposes 
of any liability policies. 

Furthermore, if COUNTY has possession and/or use of 
FRANCHISEE'S Service Assets, FRANCHISEE shall execute 
whatever documentation its liability insurers require to ensure that 
COUNTY and Customers are protected and covered by 
FRANCHISEE'S general and automobile policies, including 
requesting and executing endorsements to those policies. 
FRANCHISEE hereby gives COUNTY the right to call and confer 
with FRANCHISEE'S insurance broker to determine what, if any, 
documentation or actions are necessary to achieve protection 
satisfactory to COUNTY. FRANCHISEE hereby gives COUNTY 
the right to pay for any endorsements, additional premiums, or 
other costs. By executing this AGREEMENT, FRANCHISEE 
authorizes its insurance broker to cooperate with and respond to 
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Vehicles meet any specifications provided in this AGREEMENT
and all Carts meet the specifications described in FRANCHISEE
Documentation.

d. County Use. COUNTY may use Service Assets to provide all or a
portion of Franchise Services. COUNTY shall have absolute and
exclusive control over Service Assets as though COUNTY were the
absolute owner thereof. However, at COUNTY'S request,
FRANCHISEE shall keep Service Assets in good condition.
Unless FRANCHISEE repairs and maintains them, COUNTY shall
assume complete responsibility for use of Service Assets while they
are in its possession and shall maintain Service Assets in the same
condition as they were in when FRANCHISEE transferred
possession thereof to COUNTY. Subject to repair and maintenance
by FRANCHISEE, COUNTY shall return Service Assets to
FRANCHISEE in the same condition as received, normal wear and
tear excepted.

FRANCHISEE shall maintain in full force and effect all insurance
required in accordance with Section 14 during COUNTY'S
possession of Service Assets. By granting COUNTY the right to
possession and use of FRANCHISEE'S Service Assets,
FRANCHISEE declares as follows:

i. COUNTY and Customers are permitted users for purposes
of liability insurance policies that FRANCHISEE must
procure and maintain under this AGREEMENT; and

ii. COUNTY'S and Customers' use and possession is not
intended to be and is not transfer of ownership for purposes
of any liability policies.

Furthermore, if COUNTY has possession and/or use of
FRANCHISEE'S Service Assets, FRANCHISEE sha11 execute
whatever documentation its liability insurers require to ensure that
COUNTY and Customers are protected and covered by
FRANCHISEE'S general and automobile policies, including
requesting and executing endorsements to those policies.
FRANCHISEE hereby gives COUNTY the right to call and confer
with FRANCHISEE'S insurance broker to determine what, if any,
documentation or actions are necessary to achieve protection
satisfactory to COUNTY. FRANCHISEE hereby gives COUNTY
the right to pay for any endorsements, additional premiums, or
other costs. By executing this AGREEMENT, FRANCHISEE
authorizes ifs insurance broker to cooperate with and respond to
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requests from COUNTY, which authorization FRANCHISEE may 
not rescind without COUNTY consent. 

4. FRANCHISEE'S Personnel.  Upon giving FRANCHISEE oral notice in 
accordance with subsection A2, COUNTY may immediately engage 
personnel necessary or convenient for providing all or a portion of 
Franchise/County Services, including employees previously or then 
employed by FRANCHISEE. However, COUNTY shall not be obligated to 
hire FRANCHISEE'S employees and may use municipal employees or 
other individuals to provide all or a portion of Franchise/County Services, 
including driving Vehicles. At COUNTY'S request, FRANCHISEE shall 
promptly make available to COUNTY all FRANCHISEE'S management 
and office personnel necessary or convenient for providing 
Franchise/County Services (including Customer services) and billing at the 
cost, if any, provided in subsection A8. 

5. Records and Reports.  At COUNTY'S request, FRANCHISEE shall 
promptly provide COUNTY with immediate access to or possession of 
Records, including those related to routing and billing. Without limiting its 
available remedies provided elsewhere in this AGREEMENT, COUNTY 
may seek specific performance of this obligation. 

6. Reimbursement.  FRANCHISEE shall reimburse COUNTY for County's 
Reimbursement Costs incurred in taking over possession and use of 
Service Assets in accordance with subsection A3 and in providing 
MSW Management Services in amounts exceeding Rates. 

7. Stipulations.  FRANCHISEE stipulates that COUNTY'S exercise of rights 
under this Section does not constitute a taking of private property for 
which COUNTY must compensate FRANCHISEE, shall not create any 
liability on the part of COUNTY to FRANCHISEE, and does not exempt 
FRANCHISEE from any Indemnities, which Parties acknowledge are 
intended to extend to circumstances arising under this Section. However, 
FRANCHISEE is not required to indemnify COUNTY against claims and 
damages arising from the negligence or misconduct of COUNTY officers 
and employees (other than employees of FRANCHISEE at the time 
COUNTY began performing Franchise/County Services) and agents 
driving Vehicles. COUNTY shall indemnify FRANCHISEE, its Affiliates 
and its and their officers, directors, employees, and agents from and 
against damages, costs, or other expenses or losses they incur arising out 
of or relating to that negligence or misconduct. 

8. Rental and Other Compensation. 

a. 	Uncontrollable Circumstances. If an event enumerated in item a 
or b in subsection Al is due to Uncontrollable Circumstances, then 
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requests from COUNTY, which authorization FRANCHISEE may
not rescind without COUNTY consent.

4. FRANCHISEE'S Personnel. Upon giving FRANCHISEE oral notice in
accordance with subsection A2, COUNTY may immediately engage
personnel necessary or convenient for providing all or a portion of
Franchise /County Services, including employees previously or then
employed by FRANCHISEE. However, COUNTY shall not be obligated to
hire FRANCHISEE'S employees and may use municipal employees or
other individuals to provide all or a portion of Franchise /County Services,
including driving Vehicles. At COUNTY'S request, FRANCHISEE shall
promptly make available to COUNTY all FRANCHISEE'S management
and office personnel necessary or convenient for providing
Franchise /County Services (including Customer services) and billing at the
cost, if any, provided in subsection A8.

5. Records and Reports. At COUNTY'S request, FRANCHISEE shall
promptly provide COUNTY with immediate access to or possession of
Records, including those related to routing and billing. Without limiting its
available remedies provided elsewhere in this AGREEMENT, COUNTY
may seek specific performance of this obligation.

6. Reimbursement. FRANCHISEE shall reimburse COUNTY for County's
Reimbursement Costs incurred in taking over possession and use of
Service Assets in accordance with subsection A3 and in providing
MSW Management Services in amounts exceeding Rates.

7. Stipulations. FRANCHISEE stipulates that COUNTY'S exercise of rights
under this Section does not constitute a taking of private property for
which COUNTY must compensate FRANCHISEE, shall not create any
liability on the part of COUNTY to FRANCHISEE, and does not exempt
FRANCHISEE from any Indemnities, which Parties acknowledge are
intended to extend to circumstances arising under this Section. However,
FRANCHISEE is not required to indemnify COUNTY against claims and
damages arising from the negligence or misconduct of COUNTY officers
and employees (other than employees of FRANCHISEE at the time
COUNTY began performing Franchise /County Services) and agents
driving Vehicles. COUNTY shall indemnify FRANCHISEE, its Affiliates
and its and their officers, directors, employees, and agents from and
against damages, costs, or other expenses or losses they incur arising out
of or relating to that negligence or misconduct.

8. Rental and Other Compensation.

a. Uncontrollable Circumstances. If an event enumerated in item a
or b in subsection Al is due to Uncontrollable Circumstances, then
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COUNTY shall pay FRANCHISEE the following Direct Costs of 
FRANCHISEE that FRANCHISEE is not then being compensated 
for through charging and collecting Rates: 

(i) Rental fees for COUNTY'S use and possession of Service 
Assets equal to fair market value thereof as determined by 
an independent appraiser selected by the Parties as 
provided in this subsection A8a. 

(ii) FRANCHISEE'S Direct Costs of providing Vehicles with fuel, 
oil, and other maintenance in accordance with subsection 
A3d. 

(iii) FRANCHISEE'S Direct Costs of making FRANCHISEE'S 
personnel available to COUNTY in accordance with 
subsection A4. 

The Parties shall select an appraiser as follows: within 10 days 
after FRANCHISEE requests payment of rental fees in events 
described in item (i) of this subsection 8a, each Party will prepare a 
separate list of five Persons who do not work for either Party having 
experience in solid waste equipment appraisal, in numerical order 
with the first preference at the top, and exchange and compare 
lists. The Person ranking highest on the two lists by having the 
lowest total rank order position on the two lists is the appraiser. In 
case of a tie in scores, the Person having the smallest difference 
between the rankings of the two Parties is selected; other ties are 
determined by a coin toss. If no Person appears on both lists, this 
procedure is repeated. If selection is not completed after the 
exchange of three lists or 60 days, whichever comes first, then 
each Party will select one Person having the qualifications and 
experience described above and those two Persons will together 
select an appraiser. 

b. 	Other Than Uncontrollable Circumstances. 	If an event 
enumerated in item a or b in subsection Al is not due to 
Uncontrollable Circumstances, then COUNTY will not be obligated 
to pay the compensation enumerated in subsection A8a, and 
FRANCHISEE shall pay County's Reimbursement Costs in 
accordance with subsection A6 within 10 days of COUNTY'S 
submitting an invoice therefore. If FRANCHISEE does not so 
timely pay, COUNTY may draw upon any performance bond, letter 
of credit, or other security provided under this AGREEMENT. 

B. 	Emergency Assistance. FRANCHISEE shall give first consideration to County 
in the event that solid waste in any part of the unincorporated area of the 
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COUNTY shall pay FRANCHISEE the following Direct Costs of
FRANCHISEE that FRANCHISEE is not then being compensated
for through charging and collecting Rates:

(i) Rental fees for COUNTY'S use and possession of Service
Assets equal to fair market value thereof as determined by
an independent appraiser selected by the Parties as
provided in this subsection A8a.

(ii) FRANCHISEE'S Direct Costs of providing Vehicles with fuel,
oil, and other maintenance in accordance with subsection
Aid.

(iii) FRANCHISEE'S Direct Costs of making FRANCHISEE'S
personnel available to COUNTY in accordance with
subsection A4.

The Parties shall select an appraiser as follows: within 10 days
after FRANCHISEE requests payment of rental fees in events
described in item (i) of this subsection 8a, each Party will prepare a
separate list of five Persons who do not work for either Party having
experience in solid waste equipment appraisal, in numerical order
with the first preference at the top, and exchange and compare
lists. The Person ranking highest on the two lists by having the
lowest total rank order position on the two lists is the appraiser. In
case of a tie in scores, the Person having the smallest difference
between the rankings of the two Parties is selected; other ties are
determined by a coin toss. If no Person appears on both lists, this
procedure is repeated. If selection is not completed after the
exchange of three lists or 60 days, whichever comes first, then
each Party will select one Person having the qualifications and
experience described above and those finro Persons will together
select an appraiser.

b. Other Than Uncontrollable Circumstances. If an event
enumerated in item a or b in subsection Al is not due to
Uncontrollable Circumstances, then COUNTY will not be obligated
to pay the compensation enumerated in subsection A8a, and
FRANCHISEE shall pay County's Reimbursement Costs in
accordance with subsection A6 within 1d days of COUNTY'S
submitting an invoice therefore. If FRANCHISEE does not so
timely pay, COUNTY may draw upon any performance bond, letter
of credit, or other security provided under this AGREEMENT.

B. Emergency Assistance. FRANCHISEE shall give first consideration to County
in the event that solid waste in any part of the unincorporated area of the
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COUNTY is not collected and in the judgment of the Director creates a danger to 
public health, safety or welfare, including in the event of a major disaster such as 
an earthquake, fire, mudslide, storm, riot, or civil disturbance, by providing 
vehicles and drivers to collect any solid waste as requested by COUNTY, at 
charges no greater than the following: 

1. Rates (with respect to solid waste discarded in Carts); and 

2. $60/Ton (with respect to CEDs, E-Waste, and solid waste, including 
Abandoned Waste, discarded in Carts other than Carts); 

3. Rates the FRANCHISEE charges for comparable MSW Management 
Services (with respect to Solid Waste not discarded in Carts) 

None of these rates can be greater than the limits provided in Section Dll of 
Exhibit 3A2, unless the Director, at her sole discretion, provides authorization 
based on information provided by FRANCHISEE substantiating the need for an 
increase. FRANCHISEE shall cooperate with COUNTY, State of California, and 
Federal officials in filing information related to a regional, State, or Federally-
declared state of emergency or disaster as to which FRANCHISEE has provided 
equipment and drivers under this AGREEMENT. 

C. 	Backup Service Plan. FRANCHISEE shall develop a backup service plan 
included in FRANCHISEE Documentation. FRANCHISEE shall implement the 
plan upon COUNTY request if Customer's Solid Waste is not Collected at 
Customer's Set-Out Site or Abandoned Waste is not Collected for any reason, 
including uncontrollable circumstances, within 7 days of COUNTY request. An 
example might be a strike of FRANCHISEE drivers. FRANCHISEE shall include 
in the plan at a minimum, the following provisions: 

1. Provide conveniently located Bins or roll-off Carts where Customers may 
discard Refuse and other putrescible Solid Waste; 

2. Offer Customers the option of self-hauling Refuse and other putrescible 
Solid Waste to a transfer station or disposal facility; 

3. Inform Customers of procedures for handling Refuse and other putrescible 
Solid Waste, preventing litter and discouraging vectors (such as keeping 
Carts in their storage place and not at Set-Out Sites, discarding excess 
Solid Waste in closed plastic bags and not loose in Carts); 

4. Describe any Customer Service Charge refund policy for missed 
Franchise Services; 

5. Provide replacements for drivers and other employees who are not 
providing Collection or other Franchise/County Services (such as 
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COUNTY is not collected and in the judgment of the Director creates a danger to
public health, safety or welfare, including in the event of a major disaster such as
an earthquake, fire, mudslide, storm, riot, or civil disturbance, by providing
vehicles and drivers to collect any solid waste as requested by COUNTY, at
charges no greater than the following:

1. Rates (with respect to solid waste discarded in Carts); and

2. $60lTon (with respect to CEDs, E-Waste, and solid waste, including
Abandoned Waste, discarded in Carts other than Carts);

3. Rates the FRANCHISEE charges for comparable MSW Management
Services (with respect to Solid Waste not discarded in Carts)

None of these rates can be greater than the limits provided in Section D11 of
Exhibit 3A2, unless the Director, at her sole discretion, provides authorization
based on information provided by FRANCHISEE substantiating the need for an
increase. FRANCHISEE shall cooperate with COUNTY, State of California, and
Federal officials in filing information related to a regional, State, or Federally-
declared state of emergency or disaster as to which FRANCHISEE has provided
equipment and drivers under this AGREEMENT.

C. Backup Service Plan. FRANCHISEE shall develop a backup service plan
included in FRANCHISEE Documentation. FRANCHISEE shall implement the
plan upon COUNTY request if Customer's Solid Waste is not Collected at
Customer's Set -Out Site or Abandoned Waste is not Collected for any reason,
including uncontrollable circumstances, within 7 days of COUNTY request. An
example might be a strike of FRANCHISEE drivers. FRANCHISEE shall include
in the plan at a minimum, the following provisions:

1. Provide conveniently located Bins or roll -off Carts where Customers may
discard Refuse and other putrescible Solid Waste;

2. Offer Customers the option of self - hauling Refuse and other putrescible
Solid Waste to a transfer station or disposal facility;

3. Inform Customers of procedures for handling Refuse and other putrescible
Solid Waste, preventing litter and discouraging vectors (such as keeping
Carts in their storage place and not at Set -Out Sites, discarding excess
Solid Waste in closed plastic bags and not loose in Carts);

4. Describe any Customer Service Charge refund policy for missed
Franchise Services;

5. Provide replacements for drivers and other employees who are not
providing Collection or other Franchise /County Services (such as
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supervisory personnel or management, or employees of Affiliates or other 
solid waste management companies) and security for those drivers and 
other employees; and 

6. 	Identify customers that require priority service. 

SECTION 17—DEBARMENT BREACHES AND DEFAULTS; SUSPENSION; 
TERMINATION 

A. 	Notice of Breach; FRANCHISEE Cure. If the Director determines that 
FRANCHISEE is in Breach, the Director may give Notice to FRANCHISEE 
identifying and describing the Breach, including any of the following: 

1. Failure to keep Records required by this AGREEMENT; 

2. Failure to file any Reports at the time, in the manner, and containing the 
information required in Section 13; 

3. Failure to timely provide COUNTY with complete information (including 
any test results such as prescribed noise levels in accordance with 
Section 4A4) required by this AGREEMENT or requested by the Director 
in good faith in accordance with this AGREEMENT; 

4. Failure to timely pay the Franchise Fee; 

5. Failure to timely pay an Indemnification; 

6. Failure to timely implement the start-up transition and Cart roll-out plan 
described in Section I of Exhibit 3A; or 

7. Failure to timely respond to County. 

FRANCHISEE shall remedy the Breach within 30 days from the receipt of Notice 
(or with respect to a Breach of the Child Support Compliance Program described 
in Section 22B, 90 days after notice by the Los Angeles County's Child Support 
Services Department) unless COUNTY determines that the public health and 
safety require a shorter period of time in which FRANCHISEE must remedy the 
Breach. COUNTY will hold a conference with FRANCHISEE within 30 days of 
FRANCHISEE request. FRANCHISEE may request additional time to correct the 
Breach, but COUNTY may accept or reject that request in its sole discretion. 

B. 	FRANCHISEE Default. The following constitute FRANCHISEE Defaults: 

1. 	Fraud, Misrepresentation, or Breach of Warranties.  FRANCHISEE 
committed any fraud or deceit or made any intentional misrepresentations 
in the procurement of this AGREEMENT; commits, or attempts to commit, 
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supervisory personnel or management, or employees of Affiliates or other
solid waste management companies) and security for those drivers and
other employees; and

6. Identify customers that require priority service.

SECTION 17—DEBARMENT BREACHES AND DEFAULTS; SUSPENSION;
TERMINATION

A. Notice of Breach; FRANCHISEE Cure. If the Director determines that
FRANCHISEE is in Breach, the Director may give Notice to FRANCHISEE
identifying and describing the Breach, including any of the following:

1. Failure to keep Records required by this AGREEMENT;

2. Failure to file any Reports at the time, in the manner, and containing the
information required in Section 13;

3. Failure to timely provide COUNTY with complete information (including
any test results such as prescribed noise levels in accordance with
Section 4A4) required by this AGREEMENT or requested by the Director
in good faith in accordance with this AGREEMENT;

4. Failure to timely pay the Franchise Fee;

5. Failure to timely pay an Indemnification;

6. Failure to timely implement the start -up transition and Cart roll -out plan
described in Section I of Exhibit 3A; or

7. Failure to timely respond to County.

FRANCHISEE shall remedy the Breach within 30 days from the receipt of Notice
(or with respect to a Breach of the Child Support Compliance Program described
in Section 22B, 90 days after notice by the Los Angeles County's Child Support
Services Department) unless COUNTY determines that the public health and
safety require a shorter period of time in which FRANCHISEE must remedy the
Breach. COUNTY will hold a conference with FRANCHISEE within 30 days of
FRANCHISEE request. FRANCHISEE may request additional time to correct the
Breach, but COUNTY may accept or reject that request in its sole discretion.

B. FRANCHISEE Default. The following constitute FRANCHISEE Defaults:

1. Fraud, Misrepresentation, or Breach of Warranties. FRANCHISEE
committed any fraud or deceit or made any intentional misrepresentations
in the procurement of this AGREEMENT; commits, or attempts to commit,
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any fraud or deceit upon COUNTY after the Execution Date of this 
AGREEMENT; makes any material misrepresentations or breaches any 
warranties in this AGREEMENT (including Exhibit 20H); or includes any 
materially false or misleading statement, representation, or warranty in 
any Record or Report. 

	

2. 	Insolvency or Bankruptcy.  FRANCHISEE becomes insolvent or files a 
voluntary petition to declare bankruptcy; a receiver or trust is appointed for 
FRANCHISEE; or FRANCHISEE executes an assignment for the benefit 
of creditors. FRANCHISEE is deemed to be "insolvent" if it has ceased to 
pay its debts in the ordinary course of business or cannot pay its debts as 
they become due, whether or not FRANCHISEE has committed an act of 
bankruptcy and whether or not FRANCHISEE is insolvent within the 
meaning of the Federal bankruptcy law or not. 

	

3. 	Failure to Provide Insurance, Bonds.  FRANCHISEE does not provide 
or maintain in full force and effect all insurance and other assurances of its 
Performance Obligations, including as required under Sections 14 and 15, 
or provide evidence of insurance coverage acceptable to COUNTY. 

	

4. 	Material or Repeated Violation of Applicable Law. 

a. Any material Violation of Applicable Law that is not cured to the 
satisfaction of COUNTY or applicable Regulatory Agency within 
30 days of the notice, assessment, or determination of that 
Violation of Applicable Law; or 

b. Any repeated Violation of Applicable Law. 

If FRANCHISEE is entitled to and does contest a notice, assessment, or 
determination of Violation of Applicable Law by proceedings conducted in 
good faith, no FRANCHISEE Default will be deemed to have occurred 
until a final decision adverse to FRANCHISEE is entered. 

	

5. 	Failure to Collect for Seven Days.  Unless due to Uncontrollable 
Circumstances, FRANCHISEE fails to Collect for a period of either: 

a. With respect to Task 1, seven consecutive days; or 

b. With respect to Task 1, seven days in the aggregate from the 
Execution Date. 

c. With respect to Task 2, seven days any Contract Year. 
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any fraud or deceit upon COUNTY after the Execution Date of this
AGREEMENT; makes any material misrepresentations or breaches any
warranties in this AGREEMENT (including Exhibit 20H); or includes any
materially false or misleading statement, representation, or warranty in
any Record or Report.

2. Insolvency or Bankruptcy. FRANCHISEE becomes insolvent or files a
voluntary petition to declare bankruptcy; a receiver or trust is appointed for
FRANCHISEE; or FRANCHISEE executes an assignment for the benefit
of creditors. FRANCHISEE is deemed to be "insolvent" if it has ceased to
pay its debts in the ordinary course of business or cannot pay its debts as
they become due, whether or not FRANCHISEE has committed an act of
bankruptcy and whether or not FRANCHISEE is insolvent within the
meaning of the Federal bankruptcy law or not.

3. Failure to Provide Insurance, Bonds. FRANCHISEE does not provide
or maintain in full force and effect all insurance and other assurances of its
Performance Obligations, including as required under Sections 14 and 15,
or provide evidence of insurance coverage acceptable to COUNTY.

4. Material or Repeated Violation of Applicable Law.

a. Any material Violation of Applicable Law that is not cured to the
satisfaction of COUNTY or applicable Regulatory Agency within
30 days of the notice, assessment, or determination of that
Violation of Applicable Law; or

b. Any repeated Violation of Applicable Law.

If FRANCHISEE is entitled to and does contest a notice, assessment, or
determination of Violation of Applicable Law by proceedings conducted in
good faith, no FRANCHISEE Default will be deemed to have occurred
until a final decision adverse to FRANCHISEE is entered.

5. Failure to Collect for Seven Days. Unless due to Uncontrollable
Circumstances, FRANCHISEE fails to Collect for a period of either:

a. With respect to Task 1, seven consecutive days; or

b. With respect to Task 1, seven days in the aggregate from the
Execution Date.

c. With respect to Task 2, seven days any Contract Year.
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6. 	Failure to Collect for More Than Seven Days.  With respect to Task 1, 
Whether or not due to Uncontrollable Circumstances, FRANCHISEE fails 
to Collect for a period of more than seven consecutive days. 

	

7. 	Payments to County.  FRANCHISEE does not timely and fully make any 
payment to COUNTY required under this AGREEMENT (including 
payment of Franchise Fees, damages or County's Reimbursement Costs): 

a. More than twice in any Calendar Year; 

b. Within 30 days of Notice by COUNTY that payment is due; or 

c. With respect to payment of a shortfall in Franchise Fees, within 
30 days of Notice in accordance with Section 11C. 

	

8. 	Specified FRANCHISEE Defaults.  FRANCHISEE Breaches any of the 
following Sections: 

a. Section 22B Child Support Compliance Program (if not cured within 
90 days of Notice given as described in Section 17A); 

b. Section 23D1 Compliance with ILO Convention Concerning 
Minimum Age for Employment; 

c. Section 23E Nondiscrimination; 

d. Section 23G County Lobbyist Ordinance; or 

e. Subsection F of this Section, Termination for Breach of Warranty to 
Maintain Compliance with County's Defaulted Property Tax Reduction 
Program. 

	

9. 	Uncured or Repeated Breach.  FRANCHISEE does not timely cure any 
other Breach in accordance with subsection A or FRANCHISEE Breaches 
any of its Performance Obligations repeatedly or habitually, as determined 
by the Director in his or her sole discretion, whether or not a specific 
instance of failure or refusal has been previously cured. However, this 
FRANCHISEE Default will be excused for a period of seven days 
beginning on the first occurrence of that FRANCHISEE Default in the 
event of Uncontrollable Circumstances, if the event materially affects 
FRANCHISEE'S ability to provide Franchise/County Services. 
Nevertheless, if Uncontrollable Circumstances interrupt Collection, 
Customers may take actions and COUNTY may exercise any of its rights 
under Section 16. This FRANCHISEE Default will not be excused if it 
continues for a period of more than seven days beginning on the first 
occurrence of this FRANCHISEE Default. 
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6. Failure to Collect for More Than Seven Days. With respect to Task 1,
Whether or not due to Uncontrollable Circumstances, FRANCHISEE fails
to Collect for a period of more than seven consecutive days.

7. Payments to County. FRANCHISEE does not timely and fully make any
payment to COUNTY required under this AGREEMENT (including
payment of Franchise Fees, damages or County's Reimbursement Costs):

a. More than twice in any Calendar Year;

b. Within 30 days of Notice by COUNTY that payment is due; or

c. With respect to payment of a shortfall in Franchise Fees, within
30 days of Notice in accordance with Section 11 C.

8. Specified FRANCHISEE Defaults. FRANCHISEE Breaches any of the
following Sections:

a, Section 22B Child Support Compliance Program (if not cured within
90 days of Notice given as described in Section 17A);

b. Section 23D1 Compliance with ILO Convention Concerning
Minimum Age for Employment;

c. Section 23E Nondiscrimination;

d. Section 23G County Lobbyist Ordinance; or

e. Subsection F of this Section, Termination for Breach of Warranty to
Maintain Compliance with County's Defaulted Property Tax Reduction
Program.

9. Uncured or Repeated Breach. FRANCHISEE does not timely cure any
other Breach in accordance with subsection A ar FRANCHfSEE Breaches
any of its Performance Obligations repeatedly or habitually, as determined
by the Director in his or her sole discretion, whether or not a specific
instance of failure or refusal has been previously cured. However, this
FRANCHISEE Default will be excused fora period of seven days
beginning on the first occurrence of that FRANCHISEE Default in the
event of Uncontrollable Circumstances, if the event materially affects
FRANCHISEE'S ability to provide Franchise /County Services.
Nevertheless, if Uncontrollable Circumstances interrupt Collection,
Customers may take actions and COUNTY may exercise any of its rights
under Section 16. This FRANCHISEE Default will not be excused if it
continues for a period of more than seven days beginning on the first
occurrence of this FRANCHISEE Default.
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10. Improper Consideration.  COUNTY finds that consideration, in any form, 
was offered or given by FRANCHISEE either directly or through an 
intermediary to any COUNTY officer, employee, or agent with the intent of 
securing this AGREEMENT or securing favorable treatment with respect 
to the award, amendment, or extension of this AGREEMENT or the 
making of any determinations with respect to FRANCHISEE'S 
performance under this AGREEMENT where that consideration may take 
any form including cash; discounts; service; or the provision of travel, 
entertainment, or tangible gifts. 

11. Default Under Guaranty.  A default exists under the guaranty, if any, 
provided in accordance with Section 13A3b. 

C. 	Notice of FRANCHISEE Default. 

1. 	Effective Immediately.  The COUNTY may terminate this AGREEMENT 
effective immediately after Notice by COUNTY to FRANCHISEE of any of 
the following FRANCHISEE Defaults: 

a. Any FRANCHISEE Default, if the COUNTY determines that 
protection of public health and safety requires immediate 
suspension or termination; 

b. A FRANCHISEE Default in subsection B3 (failure to provide 
insurance, bonds); 

c. A FRANCHISEE Default described in subsection B4 (material or 
repeated Violation of Applicable Law, including the County Lobbyist 
Ordinance) or as identified in Exhibit 3A2; 

d. A FRANCHISEE Default described in subsection B10 (improper 
consideration). 

2. 	Effective 30 days.  The COUNTY may terminate this AGREEMENT 
effective 30 days after Notice by COUNTY to FRANCHISEE of any 
FRANCHISEE Default other than the FRANCHISEE Defaults listed in this 
subsection C1 or termination events listed in subsection D. 

3. 	Effective 15 days.  The COUNTY may terminate this AGREEMENT 
effective 15 days after Notice by COUNTY to FRANCHISEE of 
COUNTY'S right to terminate this AGREEMENT in the event of Criminal 
Activity in accordance with Section 20J and subsection D2c. 

4. 	Effective 10 days.  The COUNTY may terminate this AGREEMENT 
effective 10 days after Notice given by COUNTY for failure to comply with 
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10. Improper Consideration. COUNTY finds that consideration, in any form,
was offered or given by FRANCHISEE either directly or through an
intermediary to any COUNTY officer, employee, or agent with the intent of
securing this AGREEMENT or securing favorable treatment with respect
to the award, amendment, or extension of this AGREEMENT or the
making of any determinations with respect to FRANCHISEE'S
performance under this AGREEMENT where that consideration may take
any form including cash; discounts; service; or the provision of travel,
entertainment, or tangible gifts.

11. Default Under Guaranty. A default exists under the guaranty, if any,
provided in accordance with Section 13A3b.

C. Notice of FRANCHISEE Default.

1. Effective Immediately. The COUNTY may terminate this AGREEMENT
effective immediately after Notice by COUNTY to FRANCHISEE of any of
the following FRANCHISEE Defaults:

a. Any FRANCHISEE Default, if the COUNTY determines that
protection of public health and safety requires immediate
suspension or termination;

b. A FRANCHISEE Default in subsection B3 (failure to provide
insurance, bonds);

c. A FRANCHISEE Default described in subsection B4 {material or
repeated Violation of Applicable Law, including the County Lobbyist
Ordinance) or as identified in Exhibit 3A2;

d. A FRANCHISEE Default described in subsection B10 (improper
consideration).

2. Effective 30 days. The COUNTY may terminate this AGREEMENT
effective 30 days after Notice by COUNTY to FRANCHISEE of any
FRANCHISEE Default other than the FRANCHISEE Defaults listed in this
subsection C1 or termination events listed in subsection D.

3. Effective 15 days. The COUNTY may terminate this AGREEMENT
effective 15 days after Notice by COUNTY to FRANCHISEE of
COUNTY'S right to terminate this AGREEMENT in the event of Criminal
Activity in accordance with Section 20J and subsection D2c.

4. Effective 10 days. The COUNTY may terminate this AGREEMENT
effective 10 days after Notice given by COUNTY for failure to comply with
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the County Defaulted Property Tax Reduction Program in accordance 
subsection F of this Section. 

D. 	Suspension or Termination of AGREEMENT. 

1. 	Suspension.  Together with any other rights COUNTY may have under 
this AGREEMENT (including the right to use and possession of Service Assets 
under Section 16), the Director may suspend this AGREEMENT, in whole or in 
part, for a period of 45 days effective immediately upon Notice to FRANCHISEE 
in any of the following events: 

a. A FRANCHISEE Default; 

b. COUNTY exercise of its right to suspend this AGREEMENT under Section 
20J in the event of Criminal Activity of FRANCHISEE; or 

c. any other FRANCHISEE Default in Exhibit 3A or 3A2. 

During that 45-day period FRANCHISEE shall have the opportunity to 
demonstrate to COUNTY that FRANCHISEE can once again fully perform 
Franchise/County Services in accordance with this AGREEMENT. If 
FRANCHISEE so demonstrates, COUNTY'S right to suspend this AGREEMENT 
will cease and FRANCHISEE may resume providing services. If FRANCHISEE 
does not so demonstrate, COUNTY may terminate this AGREEMENT and 
exercise any other rights and remedies under this AGREEMENT. 

2. 	Termination. 

a. FRANCHISEE Default. The COUNTY may terminate this AGREEMENT, 
in whole or in part, upon the occurrence of a FRANCHISEE Default and 
Notice to FRANCHISEE at the times provided in subsection C. 

b. Failure to Agree on Rate Adjustments. Notwithstanding the foregoing, 
the COUNTY may terminate this AGREEMENT on six months' Notice if in 
the judgment of the Director, COUNTY and FRANCHISEE are unable to 
reach satisfactory agreement to adjust Rates in accordance with item c of 
Section Al of Exhibit 10 for a Change in Law or changes in Service 
Specifications or Service Standards after good faith negotiations during a 
period of at least 30 days. 

c. Criminal Activity. The COUNTY may terminate this AGREEMENT upon 
Notice required in Section 17C if COUNTY exercises its right to terminate 
this AGREEMENT under Section 20J in the event of Criminal Activity of 
FRANCHISEE. 
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the County Defaulted Property Tax Reduction Program in accordance
subsection F of this Section.

Suspension or Termination of AGREEMENT.

1. Suspension. Together with any other rights COUNTY may have under
this AGREEMENT (including the right to use and possession of Service Assets
under Section 16), the Director may suspend this AGREEMENT, in whole or in
part, for a period of 45 days effective immediately upon Notice to FRANCHISEE
in any of the following events:

a. A FRANCHISEE Default;

b. COUNTY exercise of its right to suspend this AGREEMENT under Section
20J in the event of Criminal Activity of FRANCHISEE; or

c. any other FRANCHISEE Default in Exhibit 3A or 3A2.

During that 45-day period FRANCHISEE shall have the opportunity to
demonstrate to COUNTY that FRANCHISEE can once again fully perform
Franchise /County Services in accordance with this AGREEMENT. If
FRANCHISEE so demonstrates, COUNTY'S right to suspend this AGREEMENT
will cease and FRANCHISEE may resume providing services. If FRANCHISEE
does not so demonstrate, COUNTY may terminate this AGREEMENT and
exercise any other rights and remedies under this AGREEMENT.

Termination.

a. FRANCHISEE Default. The COUNTY may terminate this AGREEMENT,
in whole or in part, upon the occurrence of a FRANCHISEE Default and
Notice to FRANCHISEE at the times provided in subsection C.

b. Failure to Agree on Rate Adjustments. Notwithstanding the foregoing,
the COUNTY may terminate this AGREEMENT on six months' Notice if in
the judgment of the Director, COUNTY and FRANCHISEE are unable to
reach satisfactory agreement to adjust Rates in accordance with item c of
Section Al of Exhibit 10 for a Change in Law or changes in Service
Specifications or Service Standards after good faith negotiations during a
period of at least 30 days.

c. Criminal Activity. The COUNTY may terminate this AGREEMENT upon
Notice required in Section 17C if COUNTY exercises its right to terminate
this AGREEMENT under Section 20J in the event of Criminal Activity of
FRANCHISEE.
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d. 	Annexation of Service Area. Upon request of COUNTY, FRANCHISEE 
shall use Reasonable Business Efforts to cooperate with a local agency 
with respect to providing Franchise/County Services or MSW 
Management Services, in the following events: 

(i). the Service Area is annexed by that local agency in accordance 
with applicable laws, and 

(ii). the Parties agree to amend this AGREEMENT to delete the 
annexed area from the definition of "Service Area". 

E. 	FRANCHISEE Responsibility and Debarment. 

1. Child Support Compliance Program. 	COUNTY may debar 
FRANCHISEE from doing business with COUNTY if COUNTY determines 
after giving notice and conducting a hearing in accordance with Chapter 
2.202 of the County Code, which shall apply to this AGREEMENT, that 
FRANCHISEE (or any of its Subcontractors) is not responsible within the 
meaning of Chapter 2.202 and in accordance with COUNTY'S policy to do 
business with responsible contractors; FRANCHISEE'S failure to comply 
with the Child Support Compliance Program, as provided in Section 22B, 
may be cause for debarment in accordance with Section 2.200.020 of the 
County Code. 

2. County Defaulted Property Tax Reduction Program.  COUNTY may 
debar FRANCHISEE from doing business with COUNTY as provided in 
subsection F of this Section. 

F. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE 
WITH COUNTY DEFAULTED PROPERTY TAX REDUCTION PROGRAM. 

1. FRANCHISEE Default.  Failure of FRANCHISEE to maintain compliance 
with the requirements set forth in Section 22C "COMPLIANCE WITH 
APPLICABLE LAW/County Defaulted Property Tax Reduction Program" 
shall constitute a FRANCHISEE Default under subsection B8e of this 
Section. 

2. Termination/Debarment.  Without limiting the rights and remedies 
available to COUNTY under any other provision of this AGREEMENT, 
failure of FRANCHISEE to cure that FRANCHISEE Default within 10 days 
of Notice shall be grounds upon which COUNTY may terminate this 
AGREEMENT under subsection D2a of this Section and/or pursue 
debarment of FRANCHISEE pursuant to County Code Chapter 2.206 and 
subsection E2 of this Section. 
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d. Annexation of Service Area. Upon request of COUNTY, FRANCHISEE
shall use Reasonable Business Efforts to cooperate with a local agency
with respect to providing Franchise /County Services or MSW
Management Services, in the following events:

(i). the Service Area is annexed by that local agency in accordance
with applicable laws, and

(ii). the Parties agree to amend this AGREEMENT to delete the
annexed area from the definition of "Service Area ".

E. FRANCHISEE Responsibility and Debarment.

1. Child Suppol't Compliance Program. COUNTY may debar
FRANCHISEE from doing business with COUNTY if COUNTY determines
after giving notice and conducting a hearing in accordance with Chapter
2.202 of the County Code, which shall apply to this AGREEMENT, that
FRANCHISEE (or any of its Subcontractors) is not responsible within the
meaning of Chapter 2.202 and in accordance with COUNTY'S policy to do
business with responsible contractors; FRANCHISEE'S failure to comply
with the Child Support Compliance Program, as provided in Section 22B,
may be cause for debarment in accordance with Section 2.200.020 of the
County Code.

2. County Defaulted Property Tax Reduction Program. COUNTY may
debar FRANCHISEE from doing business with COUNTY as provided in
subsection F of this Section.

F. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE
WITH COUNTY DEFAULTED PROPERTY TAX REDUCTION PROGRAM.

1. FRANCHISEE Default. Failure of FRANCHISEE to maintain compliance
with the requirements set forth in Section 22C "COMPLIANCE WITH
APPLICABLE LAW/County Defaulted Property Tax Reduction Program"
shall constitute a FRANCHISEE Default under subsection B8e of this
Section.

2. Termination /Debarment. Without limiting the rights and remedies
available to COUNTY under any other provision of this AGREEMENT,
failure of FRANCHISEE to cure that FRANCHISEE Default within 10 days
of Notice shall be grounds upon which COUNTY may terminate this
AGREEMENT under subsection D2a of this Section and /or pursue
debarment of FRANCHISEE pursuant to County Code Chapter 2.206 and
subsection E2 of this Section.
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SECTION 18—ENFORCEMENT OF AGREEMENT 

A. 	As Provided by Law. Either Party may avail itself of any remedy available 
under law. 

B. 	County's Additional Remedies. Without limiting COUNTY'S remedies 
otherwise available under this AGREEMENT in law or equity, at its option, 
COUNTY may enforce a Breach in any or all of the following ways: 

1. Execute alternative agreements for MSW Management Services in the 
event of FRANCHISEE Default; 

2. Seek to obtain injunctive relief and/or damages; 

3. Assess damages under subsection D, and 

4. With respect to a FRANCHISEE Default under Section 17B3 (Failure to 
Provide Insurance, Bonds), immediately withhold payments due 
FRANCHISEE. 

C. 	Injunctive Relief. FRANCHISEE acknowledges that COUNTY'S remedy of 
damages for a Breach may be inadequate for reasons including the following: 

1. The urgency of timely, continuous and high-quality Franchise/County 
Services, including Collection, transportation, and/or transfer for Disposal 
of wastes which constitute a threat to public health; 

2. The long time and significant commitment of money and personnel and 
elected officials (both COUNTY staff and private consultants, including 
engineers, procurement counsel, citizens, public agency colleagues, and 
elected COUNTY officials) invested in this AGREEMENT, including 
developing COUNTY'S Option Analysis dated February 2001 and 
implementing its recommendations through numerous meetings of a 
Working Group comprised of Solid Waste industry representatives from 
small and large businesses, requesting and evaluating qualifications and 
proposals for this AGREEMENT (including FRANCHISEE'S), reviewing 
and commenting on documentation submitted by FRANCHISEE in 
conjunction with execution of this AGREEMENT, and review of 
FRANCHISEE Documentation; 

3. The time and investment of personnel and elected officials described in 
the preceding item 2 to develop alternative Solid Waste services 
comparable to Franchise/County Services for the price provided under this 
AGREEMENT, and to negotiate new agreements therefore; and 
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SECTION 18—ENFORCEMENT OF AGREEMENT

A. As Provided by Law. Either Party may avail itself of any remedy available
under taw.

B. County's Additional Remedies. Without {inviting COUNTY'S remedies
otherwise available under this AGREEMENT in law or equity, at its option,
COUNTY may enforce a Breach in any or all of the following ways:

1. Execute alternative agreements for MSW Management Services in the
event of FRANCHfSEE Default;

2. Seek to obtain injunctive relief and /or damages;

3. Assess damages under subsection D, and

4. With respect to a FRANCHISEE Default under Section 1783 (Failure to
Provide Insurance, Bonds), immediately withhold payments due
FRANCHISEE.

C. Injunctive Relief. FRANCHISEE acknowledges that COUNTY'S remedy of
damages for a Breach may be inadequate for reasons including the following:

The urgency of timely, continuous and high - quality Franchise /County
Services, including Collection, transportation, and /or transfer for Disposal
of wastes which constitute a threat to public health;

2. The long time and significant commitment of money and personnel and
elected officials (both COUNTY staff and private consultants, including
engineers, procurement counsel, citizens, public agency colleagues, and
elected COUNTY officials) invested in this AGREEMENT, including
developing COUNTY'S Option Analysis dated February 2001 and
implementing its recommendations through numerous meetings of a
Working Group comprised of Solid Waste industry representatives from
small and large businesses, requesting and evaluating qualifications and
proposals for this AGREEMENT (including FRANCHISEE'S), reviewing
and commenting on documentation submitted by FRANCHISEE in
conjunction with execution of this AGREEMENT, and review of
FRANCHISEE Documentation;

3. The time and investment of personnel and elected officials described in
the preceding item 2 to develop alternative Solid Waste services
comparable to Franchise /County Services for the price provided under this
AGREEMENT, and to negotiate new agreements therefore; and
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4. COUNTY'S reliance on FRANCHISEE'S technical Solid Waste 
management expertise. 

Consequently, COUNTY is entitled to all available equitable remedies, including 
injunctive relief. 

D. 	Recovery of Damages. 

1. 	Compensatory.  COUNTY may seek compensatory damages, including 
the following: 

a. Amounts equal to any Franchise Fees, liquidated damages, or 
other amounts that FRANCHISEE has previously paid to COUNTY 
but are subsequently recovered from COUNTY by a trustee in 
bankruptcy as preferential payments or otherwise; 

b. If COUNTY terminates this AGREEMENT for a FRANCHISEE 
Default or in the event of Criminal Activity in accordance with 
Section 17D2a or c, respectively, costs incurred by COUNTY to 
provide or reprocure MSW Management Services in lieu of 
Franchise/County Services; 

c. If COUNTY terminates this AGREEMENT before expiration for a 
FRANCHISEE Default or in the event of Criminal Activity in 
accordance with Section 17D2a or c, respectively, costs of MSW 
Management Services provided or reprocured in lieu of 
Franchise/County Services in excess of Customer Service 
Charges/County Service Charges for the balance of the Term 
remaining if this AGREEMENT had not been terminated; and 

d. In the event of FRANCHISEE DEFAULT under 17B3 (Failure to 
Provide Insurance, Bond), in COUNTY'S sole discretion, obtain 
damages resulting from that DEFAULT. 

COUNTY may draw upon the performance bond, letter of credit, certificate 
of deposit, or other form of performance assurance provided by 
FRANCHISEE in accordance with Section 15 to pay compensatory 
damages. 

For FRANCHISEE'S misrepresentation regarding contingent fees in 
Exhibit 20H, in addition to terminating this AGREEMENT, COUNTY may 
recover from FRANCHISEE the full amount of the proscribed commission, 
percentage, brokerage, or contingent fee. 

2. 	Liquidated.  COUNTY may seek liquidated damages listed in Exhibit 
18D2 and Exhibit 3A2. 
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4. COUNTY'S reliance on FRANCHISEE'S technical Solid Waste
management expertise.

Consequently, COUNTY is entitled to all available equitable remedies, including
injunctive relief.

D. Recovery of Damages.

1. Compensatory. COUNTY may seek compensatory damages, including
the following:

a. Amounts equal to any Franchise Fees, liquidated damages, or
other amounts that FRANCHISEE has previously paid to COUNTY
but are subsequently recovered from COUNTY by a trustee in
bankruptcy as preferential payments or otherwise;

b. If COUNTY terminates this AGREEMENT fora FRANCHISEE
Default or in the event of Criminal Activity in accordance with
Section 17D2a or c, respectively, costs incurred by COUNTY to
provide or reprocure MSW Management Services in lieu of
Franchise /County Services;

c. If COUNTY terminates this AGREEMENT before expiration for a
FRANCHISEE Default or in the event of Criminal Activity in
accordance with Section 17D2a or c, respectively, costs of MSW
Management Services provided or reprocured in lieu of
Franchise /County Services in excess of Customer Service
Charges /County Service Charges for the balance of the Term
remaining if this AGREEMENT had not been terminated; and

d. In the event of FRANCHISEE DEFAULT under 17B3 (Failure to
Provide Insurance, Bond), in COUNTY'S sole discretion, obtain
damages resulting from that DEFAULT.

COUNTY may draw upon the performance bond, letter of credit, certificate
of deposit, or other form of performance assurance provided by
FRANCHISEE in accordance with Section 15 to pay compensatory
damages.

For FRANCHISEE'S misrepresentation regarding contingent fees in
Exhibit 20H, in addition to terminating this AGREEMENT, COUNTY may
recover from FRANCHISEE the full amount of the proscribed commission,
percentage, brokerage, or contingent fee.

2. Liquidated. COUNTY may seek liquidated damages listed in Exhibit
18D2 and Exhibit 3A2.
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The Parties have set these liquidated damages in recognition of the 
following circumstances existing at the time of the formation of this 
AGREEMENT: 

• COUNTY incurred considerable time and expense procuring this 
AGREEMENT in order to secure an improved level of Collection 
quality and increased Customer satisfaction. Therefore, consistent 
and reliable Franchise/County Services are of the utmost 
importance to COUNTY and Customers. 

• COUNTY has considered and relied on FRANCHISEE'S 
representations as to its quality of service commitment in entering 
into this AGREEMENT, and FRANCHISEE'S Breach represents a 
loss of bargain to COUNTY. FRANCHISEE is experienced in 
providing services like Franchise Services and County Services. 

• Quantified standards of performance are necessary and 
appropriate to ensure quality, consistent, and reliable Collection, 
and if FRANCHISEE fails to meet its Performance Obligations, 
COUNTY will suffer damages (including its Customers' 
inconvenience; anxiety, frustration, potential political pressure, 
criticism, and complaint by Customers; lost Supervisors and staff 
time; deprivation of the benefits of this AGREEMENT and loss of 
bargain) in subjective ways and in varying degrees of intensity that 
are incapable of measurement in precise monetary terms, and that 
it is and will be impracticable and extremely difficult to ascertain 
and determine the value thereof. It would be difficult for the 
COUNTY to prove its loss resulting from FRANCHISEE'S Breaches 
and nonperformance or untimely, negligent, or inadequate 
performance of County Services. 

• The AGREEMENT contains a reasonable statement of 
Franchise/County Services in order that the Parties will realize their 
expectations. COUNTY expects that FRANCHISEE will perform 
Franchise/County Services with due care in a workmanlike, 
competent, timely, and cost-efficient manner. 	FRANCHISEE 
expects to realize a profit by performing Franchise/County Services 
in accordance with the terms and conditions of the AGREEMENT 
for County Service Charges. 

• In addition, in the event of Breach or FRANCHISEE Default, 
urgency of protecting public health and safety may necessitate that 
COUNTY enter into emergency or short-term arrangements for 
services without competitive procurement at prices substantially 
greater than under this AGREEMENT, and the monetary loss 
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The Parties have set these liquidated damages in recognition of the
following circumstances existing at the time of the formation of this
AGREEMENT:

• COUNTY incurred considerable time and expense procuring this
AGREEMENT in order to secure an improved level of Collection
quality and increased Customer satisfaction. Therefore, consistent
and reliable Franchise /County Services are of the utmost
importance to COUNTY and Customers.
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Franchise /County Services in order that the Parties will realize their
expectations. COUNTY expects that FRANCHISEE will perform
Franchise /County Services with due care in a workmanlike,
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expects to realize a profit by performing Franchise /County Services
in accordance with the terms and conditions of the AGREEMENT
for County Service Charges.
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greater than under this AGREEMENT, and the monetary loss
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resulting there from is impossible to precisely quantify. Time is of 
the essence. 

• The FRANCHISEE accepts COUNTY'S assessment of liquidated 
damages for certain Breaches as part of the consideration 
FRANCHISEE offers to the COUNTY for the award of this 
AGREEMENT to FRANCHISEE. 

• Lastly, termination of this AGREEMENT for FRANCHISEE Default 
and other remedies provided in this AGREEMENT are, at best, a 
means of future correction and not remedies that make COUNTY 
whole for past Breaches and FRANCHISEE Defaults. 

Therefore, the Parties agree that the liquidated damages listed in 
Exhibit 18D2 represent a reasonable estimate and fair approximation of 
the amount of damages COUNTY would incur as a consequence of 
FRANCHISEE'S Breach corresponding to each item of specified liquidated 
damages, considering all of the circumstances existing on the date of this 
AGREEMENT, including the relationship of the sums to the range of harm 
to COUNTY that reasonably could be anticipated and anticipation that 
proof of actual damages would be costly or inconvenient. 

In signing this AGREEMENT, each Party specifically confirms the 
following: 

• the accuracy of the statements made above, and 

• the fact that each Party had ample opportunity to consult with legal 
counsel and obtain an explanation of this liquidated damage 
provision at the time that this AGREEMENT was made. 

E. County's Reimbursement Costs. FRANCHISEE shall pay COUNTY promptly 
upon request, COUNTY'S Reimbursement Costs of conducting a nonroutine 
investigation of any alleged Breach, when appropriate in judgment of the 
Director. 	FRANCHISEE shall reimburse COUNTY for COUNTY'S 
Reimbursement Costs incurred as a consequence of FRANCHISEE'S Breach, 
including failure to maintain insurance. 

F. Waiver. No waiver by COUNTY of any breach of any provision of this 
AGREEMENT constitutes a waiver of any other breach of that provision. Failure 
of COUNTY to enforce at anytime, or from time to time, any provision of this 
AGREEMENT will not be construed as a waiver thereof. The rights and 
remedies set forth in this subsection F are exclusive and are in addition to any 
other rights and remedies provided by law or under this AGREEMENT. 
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resulting there from is impossible to precisely quantify. Time is of
the essence.

The FRANCHISEE accepts COUNTY'S assessment of liquidated
damages for certain Breaches as part of the consideration
FRANCHISEE offers to the COUNTY far the award of this
AGREEMENT to FRANCHISEE.
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and other remedies provided in this AGREEMENT are, at best, a
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AGREEMENT, including the relationship of the sums to the range of harm
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proof of actual damages would be costly or inconvenient.
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provision at the time that this AGREEMENT was made.
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upon request, COUNTY'S Reimbursement Costs of conducting a nonroutine
investigation of any alleged Breach, when appropriate in judgment of the
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SECTION 19—TRANSFER OF FRANCHISE 

A. 	COUNTY Consent. FRANCHISEE may not Transfer this AGREEMENT, the 
Franchise granted under it, or any rights or duties under it, in whole or in part, 
and whether voluntarily or involuntarily, without COUNTY'S prior written consent, 
the exercise of which is in COUNTY'S sole discretion. Any Transfer or attempted 
Transfer of this AGREEMENT, the franchise granted under it or any rights and 
duties under it, made without COUNTY'S consent, at COUNTY'S option, will be 
null and void. COUNTY'S consent must be a written amendment to this 
AGREEMENT that is formally approved by the Board of Supervisors and 
executed by (1) the FRANCHISEE and (2) the Board, or if delegated by the 
Board, the Director. Any Transfer, with or without consideration for any reason 
whatsoever without COUNTY'S (or Director's, if applicable) express prior written 
approval, shall be a Breach of this AGREEMENT, which may result in the 
termination of this AGREEMENT. In the event of such termination, COUNTY 
shall be entitled to pursue the same remedies against FRANCHISEE as it could 
pursue in the event of default by FRANCHISEE. The COUNTY may condition 
consent on payment of amounts specified in Exhibit 3A in consideration for the 
value of good will and intangibles that accrued to COUNTY and Customers in the 
award of this AGREEMENT to FRANCHISEE. 

B. 	FRANCHISEE Demonstration. Without obligating the Director to give consent, 
FRANCHISEE shall demonstrate to the Director's satisfaction that the proposed 
transferee has the operational and financial ability to satisfy FRANCHISEE'S 
Performance Obligations. 

C. 	Payment of County's Transfer Costs. 

1. Transfer Deposit.  FRANCHISEE must make any request for the 
Director's consent to a Transfer in the manner prescribed by the Director. 
FRANCHISEE shall pay COUNTY a Transfer Deposit before the Director's 
consideration of FRANCHISEE'S request. 	COUNTY will return to 
FRANCHISEE any amounts paid in excess of the Transfer Costs incurred. 

2. Additional Transfer Costs.  In the course of COUNTY'S processing 
FRANCHISEE'S request for Transfer, FRANCHISEE shall further pay 
COUNTY its additional Transfer Costs in excess of the Transfer Deposit 
within 30 days of the Director's request therefore, whether or not the 
Director approves the Transfer. At FRANCHISEE'S request, COUNTY will 
provide FRANCHISEE access to all records evidencing the Transfer Costs 
incurred. 

D. 	County's Reimbursement Costs of Enforcement. In addition, Franchise shall 
pay County's Reimbursement Costs for fees and investigation costs as COUNTY 
may deem necessary to enjoin the Transfer or to otherwise enforce this provision 
within 30 days of COUNTY'S request therefore. 
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SECTION 19—TRANSFER OF FRANCHISE

A. COUNTY Consent. FRANCHISEE may not Transfer this AGREEMENT, the
Franchise granted under it, or any rights or duties under it, in whole or in part,
and whether voluntarily or involuntarily, without COUNTY'S prior written consent,
the exercise of which is in COUNTY'S sole discretion. Any Transfer or attempted
Transfer of this AGREEMENT, the franchise granted under it or any rights and
duties under it, made without COUNTY'S consent, at COUNTY'S option, will be
null and void. COUNTY'S consent must be a written amendment to this
AGREEMENT that is formally approved by the Board of Supervisors and
executed by (1) the FRANCHISEE and (2) the Board, or if delegated by the
Board, the Director. Any Transfer, with or without consideration for any reason
whatsoever without COUNTY'S (or Director's, if applicable) express prior written
approval, shall be a Breach of this AGREEMENT, which may result in the
termination of this AGREEMENT. In the event of such termination, COUNTY
shall be entitled to pursue the same remedies against FRANCHISEE as it could
pursue in the event of default by FRANCHISEE. The COUNTY may condition
consent on payment of amounts specified in Exhibit 3A in consideration for the
value of good will and intangibles that accrued to COUNTY and Customers in the
award of this AGREEMENT to FRANCHISEE.

B. FRANCHISEE Demonstration. Without obligating the Director to give consent,
FRANCHISEE shall demonstrate to the Director's satisfaction that the proposed
transferee has the operational and financial ability to satisfy FRANCHISEE'S
Performance Obligations.

C. Payment of County's Transfer Costs.

1. Transfer Deposit. FRANCHISEE must make any request for the
Director's consent to a Transfer in the manner prescribed by the Director.
FRANCHISEE shall pay COUNTY a Transfer Deposit before the Director's
consideration of FRANCHISEE'S request. COUNTY will return to
FRANCHISEE any amounts paid in excess of the Transfer Costs incurred.

2. Additional Transfer Costs. In the course of COUNTY'S processing
FRANCHISEE'S request for Transfer, FRANCHISEE shall further pay
COUNTY its additional Transfer Costs in excess of the Transfer Deposit
within 30 days of the Director's request therefore, whether or not the
Director approves the Transfer. At FRANCHISEE'S request, COUNTY will
provide FRANCHISEE access to all records evidencing the Transfer Costs
incurred.

D. County's Reimbursement Costs of Enforcement. In addition, Franchise shall
pay County's Reimbursement Costs for fees and investigation costs as COUNTY
may deem necessary to enjoin the Transfer or to otherwise enforce this provision
within 30 days of COUNTY'S request therefore.
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Any payment by COUNTY to any approved delegate or transferee on any claim 
under this AGREEMENT shall be deductible, at COUNTY's sole discretion, 
against the claims which FRANCHISEE may have against COUNTY. 

SECTION 20—GENERAL PROVISIONS 

A. Exercise of Options. Parties will exercise any approval, disapproval, consent, 
judgment, option, discretion, election, opinion, or choice under this 
AGREEMENT, make a requirement under this AGREEMENT or interpret this 
AGREEMENT ("Discretionary Action") reasonably. Any mediator, arbitrator, or 
court must find the Party's exercise to be reasonable. Recognizing the essential 
public health and safety protections this AGREEMENT serves, where this 
AGREEMENT specifically provides that the exercise of any Discretionary Action 
is in either Party's independent, sole, exclusive or absolute discretion, control or 
judgment, the other Party will not question or challenge the first Party's exercise 
thereof. Parties will nevertheless exercise their rights and remedies in good faith 
in accordance with Applicable Law. 

B. Independent Status. FRANCHISEE is an independent entity and not an officer, 
agent, servant, or employee of COUNTY. This AGREEMENT is between 
COUNTY and FRANCHISEE and is not intended, and will not be construed, to 
create the relationship of agent, servant, employee, partnership, joint venture, or 
association between COUNTY and FRANCHISEE, including for purposes of 
workers' compensation. FRANCHISEE is solely responsible for the acts and 
omissions of its officers, agents, employees, and any Subcontractors. Nothing in 
this AGREEMENT will be construed as creating an arrangement for handling 
Unpermitted Waste. FRANCHISEE bears the sole responsibility and liability for 
furnishing workers' compensation and all other benefits required by law to any 
individual for injuries arising from or connected with Franchise/County Services 
performed on behalf of FRANCHISEE under this AGREEMENT. 

C. Damage to Property and Personal Injury. FRANCHISEE shall not cause 
damage to property or personal injury. At its sole expense, FRANCHISEE shall 
repair or replace to the satisfaction of the owner of damaged property, any 
physical damage to public or private property and shall reimburse to the 
satisfaction of an injured individual, the cost of any personal injury caused by the 
negligent or willful acts or omissions of FRANCHISEE. COUNTY may refer all 
complaints of damage or injury to FRANCHISEE as a matter within 
FRANCHISEE'S sole responsibility. Notwithstanding any Rights COUNTY has for 
breach of contract, disputes between FRANCHISEE and Persons as to damage 
to private pavement or other property or to injury are civil matters between 
FRANCHISEE and that Person, and the Person may institute suits with respect 
thereto as allowed by law. 
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D. 	Venue. In the event of litigation between the Parties, venue in State of California 
trial courts will lie exclusively in the COUNTY. In the event of litigation in a 
United States District Court, exclusive venue will lie in the Central District of 
California. 

E. 	Changes and Amendments. 

1. 	Changes following Notice.  The following changes in this AGREEMENT 
after the Execution Date will be effective after Notice from the Director to 
FRANCHISEE (or with respect to certain changes referenced in item b, 
from FRANCHISEE to the Director, in accordance with Section 3D2a) as 
consented to by FRANCHISEE: 

a. Changes in the scope of Franchise/County Services and Service 
Specifications and minimum Service Standards that do not result in 
a Rate adjustment in accordance with Section 3C or change in the 
County Service Fee; 

b. Changes to Exhibit 3D FRANCHISEE Documentation; 

c. Changes to Exhibit 20G Authorized Representative of Director; 

d. Immaterial changes to immaterial Performance Obligations. 

2. 	Written Amendments.  The following changes in this AGREEMENT after 
the Execution Date will be effective only upon execution of a written 
amendment to this AGREEMENT, including warranties by the Parties in 
accordance with Section 24B: 

a. Changes in the scope of Franchise/County Services and Service 
Standards that result in a Rate adjustment in accordance with 
Section 3C or change in County Service Fee; and 

b. Material changes to material Performance Obligations (such as the 
period of performance, payments, or any material term or condition 
included in this AGREEMENT). 

F. 	Notices. All Notices required or permitted to be given under this AGREEMENT 
must be in writing and must be personally delivered or sent by telecopier or 
registered or certified mail, return receipt requested. All Notices to COUNTY 
must be addressed to the Director as provided in Exhibit 20G. All Notices to 
FRANCHISEE must be addressed to the authorized representative of 
FRANCHISEE named in FRANCHISEE Documentation (who will be 
FRANCHISEE'S primary contact under this AGREEMENT), except for Notices of 
suspension or termination of this AGREEMENT, which Notices may be 
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personally delivered to any individual whose actual knowledge of suspension or 
termination would be sufficient notice to FRANCHISEE, including: 

1. An individual, if FRANCHISEE is a sole proprietor; 

2. Copartner, if FRANCHISEE is a partnership; or 

3. The president, vice president, secretary, or general manager, if 
FRANCHISEE is a corporation. 

Notice is deemed effective: 

1. On the date personally delivered or sent by telecopier, with evidence of 
receipt; or 

2. Three days after the date of mailing. 

G. Authorized Representative of Director. COUNTY authorizes the Director to 
make requests or requirements of FRANCHISEE or give approvals under this 
AGREEMENT, excluding consents to Transfer or written amendments of this 
AGREEMENT. The authorized representative of the Director named in 
Exhibit 20G is FRANCHISEE'S primary contact under this AGREEMENT and can 
be contacted as provided in Exhibit 20G. FRANCHISEE shall give that 
authorized representative a copy of all Notices in accordance with Section 20F. 
From time to time, COUNTY may change Exhibit 20G by Notice to 
FRANCHISEE. 

H. Authority and Representations; COUNTY Disclaimer. 

1. 	COUNTY.  COUNTY represents and disclaims as follows: 

a. Status. 	COUNTY is a political subdivision of the State of 
California. 

b. Authority and Authorization. COUNTY has full legal right, power, 
and authority to execute and deliver this AGREEMENT and perform 
its obligations under this AGREEMENT. This AGREEMENT has 
been duly executed and delivered by COUNTY and constitutes a 
legal, valid, and binding obligation of COUNTY enforceable against 
COUNTY in accordance with its terms. 

c. No Warranty Regarding Waste Characterization. COUNTY 
makes no representations or warranties with respect to the waste 
characterization within the COUNTY, any waste disposal 
characterization study, or projections by material type with respect 
to waste in the COUNTY. COUNTY expressly disclaims any 
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representations and warranties, either express or implied, as to the 
merchantability or fitness for any particular purpose of Solid Waste 
or any portion thereof. 

2. 	FRANCHISEE. FRANCHISEE represents and warrants as provided in 
Exhibit 20H. 

I. 	Limitation on Subscription Orders. 	With respect to Task 1 only, 
FRANCHISEE shall limit the terms of Subscription Orders to no longer than the 
remaining period of the Term. FRANCHISEE shall give each Customer the 
option to terminate its Subscription Order without cause on 90-days notice. 
FRANCHISEE shall also give each Customer the right to terminate service 
immediately in the event of emergency in accordance with Section 16A, or within 
30 days if FRANCHISEE: 

1. Fails to provide Franchise Services in accordance with the Terms of this 
AGREEMENT (including missed Collections, failure to timely repair or 
replace Carts, or failure to provide Collection or Recyclables) or the 
Subscription Order; or 

2. Bills the Customer for amounts not provided in the Subscription Order or 
in excess of Rates. 

FRANCHISEE may not include in the terms of Subscription Orders any automatic 
renewals or extensions, colloquially referred to as "evergreen" clauses, which 
obligate a Customer to take affirmative, prescribed action (such as written notice 
within a specified time period before the stated expiration of the Subscription 
Order) in order to terminate the Subscription Order. 

J. 	Criminal Activity. 

1. Notice.  FRANCHISEE shall immediately give Notice to COUNTY on the 
occurrence of any convictions of a Criminal Activity or any pleas of "guilty," 
"nolo contendere," or "no contest" to a Criminal Activity with respect to 
FRANCHISEE or any of its FRANCHISEE Managers (except for 
FRANCHISEE Managers in a Position of Influence). FRANCHISEE shall 
use Reasonable Business Efforts to immediately give Notice to COUNTY 
on the occurrence of any convictions or any pleas with respect to 
FRANCHISEE or any of its FRANCHISEE Managers in a Position of 
Influence, and any of its FRANCHISEE employees who come in direct 
contact with the residents. 

2. FRANCHISEE Cure.  Upon the occurrence of any conviction or any plea 
described in subsection J1, FRANCHISEE immediately shall do or cause 
to be done both of the following: 
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a. Terminate from employment or remove from office any offending 
FRANCHISEE Manager who is an individual, or with respect to 
FRANCHISEE or an Affiliate, the individual or individuals 
responsible for the Criminal Activity; and 

b. Eliminate the participation in management of FRANCHISEE by that 
FRANCHISEE Manager who is an individual or, with respect to 
FRANCHISEE or an Affiliate, the individual or individuals 
responsible for the Criminal Activity from any Position of Influence. 

3. 	COUNTY Remedies. 	COUNTY may suspend or terminate this 
AGREEMENT or may impose other sanctions (which may include financial 
sanctions or any other condition deemed appropriate short of suspension 
or termination), as it deems proper, in either or both of the following 
events: 

a. FRANCHISEE or any Affiliate fails to effectuate the cure described 
in subsection J2; or 

b. The Criminal Activity is related to this AGREEMENT or occurring in 
the COUNTY. 

4. 	Limitations on FRANCHISEE Manager.  No FRANCHISEE Manager 
may have previously been convicted of a Criminal Activity or any plea of 
"guilty," "nob contendere," or "no contest" to a Criminal Activity. 

5. FRANCHISEE Documentation. 	FRANCHISEE shall list all 
FRANCHISEE Managers in FRANCHISEE Documentation. 

K. Notice of Delay. Within one day of learning that any actual or potential 
circumstance is delaying or threatening to delay the timely satisfaction of a 
Performance Obligation, FRANCHISEE shall give COUNTY a Notice of the 
delay, including all relevant information, such as identifying the particular 
Performance Obligation, circumstance, and duration of the delay, and whether or 
not FRANCHISEE believes that the delay is due to Uncontrollable 
Circumstances. 

L. COUNTY'S Quality Assurance Plan. COUNTY or its agent will evaluate 
FRANCHISEE'S performance under this AGREEMENT on not less than an 
annual basis. The evaluation will include assessing FRANCHISEE'S compliance 
with all terms and performance standards of this AGREEMENT. FRANCHISEE 
deficiencies that COUNTY determines are severe or continuing and that may 
place performance of this AGREEMENT in jeopardy, if not corrected within 30 
days after FRANCHISEE'S receipt of the evaluation, will be reported to the Board 
of Supervisors. The report will include improvement/corrective action measures 
taken by COUNTY and FRANCHISEE. If improvement does not occur 

Page 56 

a. Terminate from employment or remove from office any offending
FRANCHISEE Manager who is an individual, or with respect to
FRANCHISEE or an Affiliate, the individual or individuals
responsible for the Criminal Activity; and

b. Eliminate the participation in management of FRANCHISEE by that
FRANCHISEE Manager who is an individual or, with respect to
FRANCHISEE or an Affiliate, the individual or individuals
responsible for the Criminal Activity from any Position of Influence.

3. COUNTY Remedies. COUNTY may suspend or terminate this
AGREEMENT or may impose other sanctions (which may include financial
sanctions or any other condition deemed appropriate short of suspension
or termination), as it deems proper, in either or both of the following
events:

a. FRANCHISEE or any Affiliate fails to effectuate the cure described
in subsection J2; or

b. The Criminal Activity is related to this AGREEMENT or occurring in
the COUNTY.

4. Limitations on FRANCHISEE Manager. No FRANCHISEE Manager
may have previously been convicted of a Criminal Activity or any plea of
"guilty," "nolo contendere," or "no contest" to a Criminal Activity.

5. FRANCHISEE Documentation. FRANCHISEE shall list all
FRANCHISEE Managers in FRANCHISEE Documentation.

K. Notice of Delay. Within one day of learning that any actual or potential
circumstance is delaying or threatening to delay the timely satisfaction of a
Performance Obligation, FRANCHISEE shall give COUNTY a Notice of the
delay, including all relevant information, such as identifying the particular
Performance Obligation, circumstance, and duration of the delay, and whether or
not FRANCHISEE believes that the delay is due to Uncontrollable
Circumstances.

L. COUNTY'S Quality Assurance Plan. COUNTY or its agent will evaluate
FRANCHISEE'S performance under this AGREEMENT on not less than an
annual basis. The evaluation will include assessing FRANCHISEE'S compliance
with all terms and performance standards of this AGREEMENT. FRANCHISEE
deficiencies that COUNTY determines are severe or continuing and that may
place performance of this AGREEMENT in jeopardy, if not corrected within 30
days after FRANCHISEE'S receipt of the evaluation, will be reported to the Board
of Supervisors. The report will include improvement/corrective action measures
taken by COUNTY and FRANCHISEE. If improvement does not occur

Page 56



consistent with the corrective action measures within 30 days after 
FRANCHISEE'S receipt of the report, COUNTY may terminate this 
AGREEMENT or impose other penalties as specified in this AGREEMENT. 

SECTION 21—DEFINITIONS AND INTERPRETATION OF AGREEMENT 

A. Definitions. Defined words in this AGREEMENT have the meanings given in 
Exhibit 21 and in some instances within Sections 1 through 24. 

B. Interpretation and Construction. 

1. Gender and Plurality.  Words of the masculine gender include correlative 
words of the feminine and neuter genders and vice versa. Words 
importing the singular number include the plural number and vice versa 
unless the context demands otherwise. (For example, reference to a 
defined "Solid Waste Facility" may include reference to more than one 
facility identified by FRANCHISEE in FRANCHISEE Documentation.) 

2. Headings; Font.  Any captions or headings following the Exhibit, 
Attachment, Section, subsection, paragraph, and other attachments and 
subdivisions of this AGREEMENT that precede the operative text of this 
AGREEMENT are for convenience of reference only and do not control or 
affect the scope, intent, meaning, construction, interpretation, or effect of 
this AGREEMENT. Any underlined, italicized, bold-faced, upper captioned 
or other font style is for ease of reading and contract administration only 
and does not imply relative importance or unimportance of any provision 
of this AGREEMENT.  

3. References to Parts.  References to Sections refer to Sections of this 
AGREEMENT, unless specified otherwise. References to Exhibits and 
Attachments refer to Exhibits and Attachments attached to this 
AGREEMENT. Reference to "subsections" refers to the subsections 
contained in the same Section in which the reference occurs, unless 
otherwise referenced. 

4. Examples.  Examples are for purpose of illustration only. If any example 
is ambiguous, inconsistent, or conflicts with the text that it illustrates, the 
text governs. 

5. Specifics No Limitation on Generalities.  The mention of any specific 
duty or liability imposed on FRANCHISEE may not be construed as a 
limitation or restriction of any general liability or duty imposed on 
FRANCHISEE by this AGREEMENT or Applicable Law. 
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6. 	Exhibits.  The Exhibits to this AGREEMENT, including their attachments, 
are part of this AGREEMENT to the same extent and effect as if included 
in the text of Sections 1 through 24. 

	

7. 	Inconsistencies and Conflicts. 

a. If any provision of Exhibit 3A or 3A2 is inconsistent or conflicts with 
Sections 1 through 24 of this AGREEMENT or any other Exhibits or 
Attachments to this AGREEMENT, then the provisions of Exhibit 3A 
and 3A2 will govern, and 

b. If any provision of Sections 1 through 24 of this AGREEMENT is 
inconsistent or conflicts with any Exhibit (other than Exhibit 3A or 
3A2), including FRANCHISEE Documentation, then the provision of 
Sections 1 through 24 of this AGREEMENT will govern unless the 
Director determines that it is contrary to the interest of the Parties. 

	

8. 	References to Task 1 and Task 2. 

Unless specifically indicated otherwise at the beginning of a Section or 
subsection, this AGREEMENT applies to both Task 1 and Task 2. 
However, Exhibit 3A only applies to Task 1, and Exhibit 3A2 only applies 
to Task 2. 

C. Integration. This AGREEMENT contains the entire agreement between the 
Parties with respect to the rights and responsibilities of the Parties under this 
AGREEMENT. This AGREEMENT completely and fully supersedes all prior oral 
and written understandings and agreements between the Parties with respect to 
those rights and responsibilities. 

D. Governing Law. This AGREEMENT is governed by, and construed and 
enforced in accordance with the law of the State of California, without giving 
effect to the State's principles of conflicts of laws. 

E. Severability. If any clause, sentence, provision, subsection, or Section of this 
AGREEMENT or Exhibit to this AGREEMENT (an "Agreement Provision") is 
ruled illegal, invalid, nonbinding, or unenforceable by any court of competent 
jurisdiction, then the Parties will take the following actions: 

	

1. 	Promptly meet and negotiate a substitute for the Agreement Provision and 
any related amendments, deletions, or additions to other provisions of this 
AGREEMENT, which together effect the Parties' original intent to the 
greatest extent allowable under Applicable Law; and 
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6. Exhibits. The Exhibits to this AGREEMENT, including their attachments,
are part of this AGREEMENT to the same extent and effect as if included
in the text of Sections 1 through 24.

7. Inconsistencies and Conflicts.

a. If any provision of Exhibit 3A or 3A2 is inconsistent or conflicts with
Sections 1 through 24 of this AGREEMENT or any other Exhibits or
Attachments to this AGREEMENT, then the provisions of Exhibit 3A
and 3A2 will govern, and

b. If any provision of Sections 1 through 24 of this AGREEMENT is
inconsistent or conflicts with any Exhibit (other than Exhibit 3A or
3A2), including FRANCHISEE Documentation, then the provision of
Sections 1 through 24 of this AGREEMENT will govern unless the
Director determines that it is contrary to the interest of the Parties.

8. References to Task 1 and Task 2.

Unless specifically indicated otherwise at the beginning of a Section or
subsection, this AGREEMENT applies to both Task 1 and Task 2.
However, Exhibit 3A only applies to Task 1, and Exhibit 3A2 only applies
to Task 2.

C. Integration. This AGREEMENT contains the entire agreement between the
Parties with respect to the rights and responsibilities of the Parties under this
AGREEMENT. This AGREEMENT completely and fully supersedes all prior oral
and written understandings and agreements between the Parties with respect to
those rights and responsibilities.

D. Governing Law. This AGREEMENT is governed by, and construed and
enforced in accordance with the law of the State of California, without giving
effect to the State's principles of conflicts of laws.

E. Severability. If any clause, sentence, provision, subsection, or Section of this
AGREEMENT or Exhibit to this AGREEMENT (an "Agreement Provision ") is
ruled illegal, invalid, nonbinding, or unenforceable by any court of competent
jurisdiction, then the Parties will take the following actions:

Promptly meet and negotiate a substitute for the Agreement Provision and
any related amendments, deletions, or additions to other provisions of this
AGREEMENT, which together effect the Parties' original intent to the
greatest extent allowable under Applicable Law; and
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3. If necessary or desirable to accomplish preceding item 1, apply to the 
court that declared the invalidity for a judicial construction of the 
substituted Agreement Provision and any amendments, deletions, or 
additions to this AGREEMENT. Within ten days of COUNTY's request, 
FRANCHISEE shall pay COUNTY an amount equal to the Direct Costs of 
the application or other amount provided in Exhibit 3A. 

The illegality, invalidity, nonbinding nature, or unenforceability of any Agreement 
Provision will not affect any of the remaining provisions of this AGREEMENT, 
and this AGREEMENT will be construed and enforced as if the Agreement 
Provision did not exist. 

F. 	Interpretation. This AGREEMENT will be interpreted and construed neither for 
nor against either Party, regardless of the degree to which either Party 
participated in its drafting. FRANCHISEE acknowledges that it determined to 
provide Franchise/County Services in the Service Area and to execute this 
AGREEMENT upon FRANCHISEE'S own choice and initiative. Each Party 
represents and warrants that it and its counsel have reviewed this AGREEMENT, 
and the Parties agree that no provision in this AGREEMENT will be construed 
against the drafting Party. 

SECTION 22—COMPLIANCE WITH LAWS AND REGULATIONS 

A. 	Applicable Law. 

1. Compliance. FRANCHISEE shall secure and maintain all permits, and 
comply with all Applicable Laws, including (as required by 13 CCR 2021.1) 
all applicable air pollution control laws such as Diesel Particulate Matter 
Control Measure of on-road, heavy-duty, diesel-fueled Residential and 
Commercial Solid Waste Collection Vehicles set forth in 13 CCR 2020 et 
seq., and the Property Tax Reduction Ordinance. No obligation in this 
AGREEMENT may be construed to relieve FRANCHISEE of any 
obligations imposed by Applicable Law. 

2. Referenced Provisions.  References in this AGREEMENT to particular 
provisions or requirements of Applicable Law may not be construed to limit 
FRANCHISEE'S obligation to comply with all provisions of Applicable Law. 
Those references are intended to facilitate FRANCHISEE'S satisfaction of 
its Performance Obligations and COUNTY'S administration and specific 
enforcement of this AGREEMENT and may not be construed to constitute 
lack of obligation to comply with other provisions or requirements of 
Applicable Law not specifically referred to or cited in this AGREEMENT. If 
any provision of this AGREEMENT is more stringent than Applicable Law, 
FRANCHISEE shall comply with that provision. 
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3. 	Fines and Penalties. FRANCHISEE is solely liable for all fines and 
penalties that may be imposed on FRANCHISEE or may be due to 
FRANCHISEE'S actions, including fines and penalties that are the result 
of FRANCHISEE'S Violation of Applicable Law (including Permits). 
FRANCHISEE shall not seek reimbursement from COUNTY or Customers 
for any fines or penalties. 

	

4. 	Contractual Obligations.  Provisions of Applicable Law are incorporated 
in this AGREEMENT by reference as if set forth fully in this AGREEMENT 
as contractual obligations of FRANCHISEE to COUNTY. 

a. Breaches. In addition to or in lieu of prosecuting violations of those 
provisions as misdemeanors, infractions, or otherwise in the 
manner provided under Applicable Law, COUNTY may enforce 
those provisions in the same manner as it may enforce 
FRANCHISEE'S other contractual obligations under this 
AGREEMENT, including specific performance and as Breaches 
subject to cure in accordance with Section 17A. However, 
COUNTY has no obligation to enforce any Applicable Law. 

b. Violation. Violation of Applicable Law is a FRANCHISEE Default 
subject to contest as provided in item 4 of Section 17B. 

	

5. 	County's Protection of Public Safety, Health, and Welfare. 
FRANCHISEE acknowledges that COUNTY is authorized to make all 
necessary and reasonable rules and regulations regarding all aspects of 
MSW Management Services to protect the public's health, safety, and 
welfare. 

No provision in this AGREEMENT is deemed to limit the power of 
COUNTY to regulate FRANCHISEE or to take any action as COUNTY 
deems appropriate or necessary in COUNTY'S sole and absolute 
discretion, under COUNTY'S police power, including to protect the public's 
safety, health, and welfare. 

	

6. 	Compliance with Applicable Law of County.  FRANCHISEE shall 
comply with Applicable Law of COUNTY subject to possible adjustments 
in the Rates in the event of Changes in Law in accordance with 
Section Al of Exhibit 10 

B. 	County Child Support Compliance Program. As required by COUNTY'S Child 
Support Compliance Program (County Code Chapter 2.200), FRANCHISEE shall 
fully comply with employment and wage reporting requirements under the 
Federal Social Security Act (42 U.S.C. Section 653(a) and California 
Unemployment Insurance Code Section 1088.5. FRANCHISEE shall implement 
lawfully served wage and earnings withholding orders or COUNTY Child Support 
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3. Fines and Penalties. FRANCHISEE is solely liable for all fines and
penalties that may be imposed on FRANCHISEE or may be due to
FRANCHISEE'S actions, including fines and penalties that are the result
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B. County Child Support Compliance Program. As required by COUNTY'S Child
Support Compliance Program (County Code Chapter 2.200), FRANCHISEE shall
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Services Department notices of wage earnings assignment for child, family, or 
spousal support issued in accordance with California Code of Civil Procedure 
Section 706.031 and California Family Code Section 5246(b). 

C. County Defaulted Property Tax Reduction Program. FRANCHISEE 
acknowledges that COUNTY has established a goal of ensuring that all 
individuals and businesses that benefit financially from COUNTY through 
contract are current in paying their property tax obligations (secured and 
unsecured roll) in order to mitigate the economic burden otherwise imposed upon 
the COUNTY and its taxpayers. 

Unless FRANCHISEE qualifies for an exemption or exclusion, FRANCHISEE 
warrants and certifies to the best of its knowledge under Exhibit 20H, that as of 
the Execution Date it is in compliance with County Code Chapter 2.206. 

Unless FRANCHISEE qualifies for an exemption or exclusion, FRANCHISEE 
shall comply with Los Angeles County Code Chapter 2.206. 

SECTION 23—LABOR-RELATED PROVISIONS REQUIRED IN COUNTY CONTRACTS 

A. 	Labor Code. FRANCHISEE and its agents and employees are bound by and 
shall comply with all applicable provisions of the California Labor Code as well as 
all other Applicable Laws related to labor. By and through its execution of this 
AGREEMENT, FRANCHISEE represents and warrants that it is aware of and 
understands the provisions of California Labor Code Section 3700, which 
requires every employer to be insured against liability of Workers' Compensation 
or to undertake self-insurance in accordance with those provisions before 
commencing the performance of work under this AGREEMENT and agrees to 
fully comply with those provisions. 

1. 	Consideration of GAIN/GROW Participants for Employment.  Should 
FRANCHISEE require additional or replacement personnel after the 
Execution Date, FRANCHISEE shall give consideration for any of those 
employment openings to participants in COUNTY'S Department of Public 
Social Services' Greater Avenues for Independence (GAIN) Program or 
General Relief Opportunities for Work (GROW) Program who meet 
FRANCHISEE'S minimum qualifications for the open position. COUNTY 
will refer GAIN/GROW participants, by job category, to FRANCHISEE. For 
this purpose, "consideration" means that FRANCHISEE shall interview 
qualified candidates. If both laid-off County employees and GAIN and 
GROW participants in categories identified by COUNTY are available for 
hiring, FRANCHISEE shall give COUNTY employees first priority. 
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B. 	Notices to Employees. 

1. 	Regarding the Federal Earned Income Credit.  FRANCHISEE shall 
notify its employees, and shall require each Subcontractor performing 
Franchise/County Services to notify its employees, that they may be 
eligible for the Federal Earned Income Credit under the Federal income 
tax laws. The notice must be provided in accordance with the 
requirements set forth in Internal Revenue Service Notice 1015 that 
FRANCHISEE has attached as FRANCHISEE Documentation. 

2. Regarding Safely Surrendered Baby Law. 	FRANCHISEE 
acknowledges that COUNTY places a high priority on the implementation 
of the Safely Surrendered Baby Law (SB 1368). 

a. Fact Sheet. 	FRANCHISEE shall notify and provide to its 
employees and shall require each Subcontractor performing 
Franchise/County Services to notify and provide to Subcontractors' 
employees a fact sheet regarding the Safely Surrendered Baby 
Law, its implementation in the COUNTY, and where and how to 
safely surrender a baby. FRANCHISEE shall print and make 
available in every facility where its employees are present, 
including offices and operation yards, the fact sheet that is available 
at www.babysafela.orq. 

b. Poster. FRANCHISEE understands that it is COUNTY'S policy to 
encourage all COUNTY contractors to voluntarily post COUNTY'S 
"Safely Surrendered Baby Law" poster in a prominent position at 
the contractor's place of business. FRANCHISEE shall also 
encourage its Subcontractors to post this poster in a prominent 
position in the Subcontractors' place of business. COUNTY'S 
Department of Children and Family Services will supply 
FRANCHISEE with the poster to be used. 

3. 	Regarding Child Support.  FRANCHISEE acknowledges that COUNTY 
places a high priority on the enforcement of child support laws and the 
apprehension of child support evaders. FRANCHISEE further 
acknowledges that it is COUNTY'S policy to encourage all COUNTY 
contractors to voluntarily post COUNTY'S "L.A.'s Most Wanted: Delinquent 
Parents List" supplied by COUNTY in a prominent position at their place of 
business. 

C. 	Prohibition Against Use of Child Labor. 

1. 	Compliance with ILO Convention Concerning Minimum Age for 
Employment.  FRANCHISEE shall not knowingly sell or supply to 
COUNTY or Customers any products, goods, supplies, or other personal 
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property manufactured in violation of child labor standards set by the 
International Labor Organization through its 1973 Convention Concerning 
Minimum Age for Employment (the "Convention Concerning Minimum 
Age for Employment"). If FRANCHISEE discovers that any products, 
goods, supplies, or other personal property sold or supplied by 
FRANCHISEE to COUNTY or any Customer are produced in violation of 
that Convention, FRANCHISEE shall immediately provide an alternative 
source of supply that complies with that Convention. 

2. Provide COUNTY with Records.  At COUNTY'S request, FRANCHISEE 
shall provide documentation satisfactory to COUNTY evidencing the 
country or countries of origin of any products, goods, supplies, or other 
personal property FRANCHISEE sells or supplies to COUNTY or any 
Customer in connection with Franchise/County Services. 

3. Provide COUNTY with Manufacturers' Certification.  At COUNTY'S 
request, FRANCHISEE shall provide to COUNTY the manufacturer's 
certification of compliance with the Convention Concerning Minimum Age 
for Employment or other all-international child labor conventions. 

D. 	Nondiscrimination. 

1. Employees.  FRANCHISEE and its Affiliates shall employ qualified 
applicants and treat employees equally without regard to or because of 
race, color, national origin, ancestry, religion sex, age, physical or mental 
disability, marital status, or political affiliation and in compliance with all 
State of California and Federal antidiscrimination laws, including in 
employment, upgrading, demotion, transfer, recruitment, recruitment 
advertising, layoff, termination, rates of pay, other forms of compensation, 
and selection of training (including apprenticeship). 

2. Subcontractors, Bidders and Vendors.  FRANCHISEE shall deal with 
its Subcontractors, bidders, and vendors without regard to or because of 
race, color, national origin, ancestry, religion, sex, age, physical or mental 
disability, marital status, or political affiliation. 

3. Certification. 	FRANCHISEE shall comply with the provisions of 
FRANCHISEE'S EEO Certification (Form PW-7), attached as 
FRANCHISEE Documentation. 

4. Inspection of Records.  At COUNTY'S request, FRANCHISEE shall 
promptly allow COUNTY and its auditors access to FRANCHISEE'S 
employment records at FRANCHISEE'S Office during FRANCHISEE 
Office Hours to verify compliance with the provisions of this subsection E. 
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5. 	Remedies for Discrimination.  If COUNTY finds that FRANCHISEE has 
violated any provisions of this subsection E, that violation constitutes a 
FRANCHISEE Default. While COUNTY reserves the right to determine 
independently that the antidiscrimination provisions of this subsection E 
have been violated, in addition, a determination by the California Fair 
Employment Practices Commission or the Federal Equal Employment 
Opportunity Commission that FRANCHISEE has violated State of 
California or Federal antidiscrimination laws will constitute a finding by 
COUNTY that FRANCHISEE has violated the antidiscrimination provisions 
of this subsection E. 

E. 	Safety. 

1. Services Safety Official.  FRANCHISEE shall designate in FRANCHISEE 
Documentation a Services Safety Official who shall be thoroughly familiar 
with FRANCHISEE'S Injury and Illness Prevention Program (IIPP) and 
Code of Safe Practices (CSP). FRANCHISEE shall ensure that the 
Services Safety Official is available at all times Franchise/County Services 
are provided to abate any potential safety hazards. FRANCHISEE shall 
give the Services Safety Official the authority and responsibility to cease 
performing any service if necessary to abate any potential safety hazard. If 
FRANCHISEE fails to designate or make available the Services Safety 
Official, COUNTY may direct the FRANCHISEE to cease providing 
Franchise/County Services at no cost to COUNTY until FRANCHISEE is 
in compliance with this Section. 

2. Safety Responsibilities.  FRANCHISEE is responsible for the safety of 
equipment, material, and personnel under FRANCHISEE'S control or 
authority during performance of Franchise/County Services. 
FRANCHISEE is solely responsible for ensuring that all work performed 
under this AGREEMENT is performed in strict compliance with all 
Applicable Laws with respect to occupational safety regulations. 
FRANCHISEE shall provide at its expense all safeguards, safety devices, 
protective equipment, and shall take all actions appropriate to providing a 
safe job environment. 

F. 	COUNTY Lobbyists. FRANCHISEE and each COUNTY lobbyist or County 
lobbying firm as defined in County Code Section 2.160.010, retained by 
FRANCHISEE shall fully comply with the County Lobbyist Ordinance. 

SECTION 24—EXECUTION OF AGREEMENT 

A. 	Execution in Counterparts. This AGREEMENT, including dated signatures on 
amended Exhibits and attachments to those Exhibits, may be signed in any 
number of original counterparts. All counterparts constitute but one and the 
same agreement. 
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B. 	Authority to Execute. COUNTY warrants that the individual signing this 
AGREEMENT has been duly authorized by COUNTY to sign this AGREEMENT 
on behalf of COUNTY and has the full right, power, and authority to bind 
COUNTY to this AGREEMENT. FRANCHISEE warrants that the individual 
signing this AGREEMENT below has been duly authorized by FRANCHISEE to 
sign this AGREEMENT on behalf of FRANCHISEE and has the full right, power, 
and authority to bind FRANCHISEE to this AGREEMENT. 
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COUNTY to this AGREEMENT. FRANCHISEE warrants that the individual
signing this AGREEMENT below has been duly authorized by FRANCHISEE to
sign this AGREEMENT on behalf of FRANCHISEE and has the full right, power,
and authority to bind FRANCHISEE to this AGREEMENT.

!/
!/
//
//
//
//
//
//
//
//
1/
!/
I/
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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By 

  

  

Deputy 
DUSTRIES, INC. 

President 

IN WITNESS WHEREOF, COUNTY has by order of its Board of Supervisors 
caused this AGREEMENT to be signed by the Director, and FRANCHISEE has caused 
this AGREEMENT to be signed by its duly authorized officers, as of the date first written 
above. 

COUNTY OF LOS ANGELES 

II/  - 
diAral b By 

APPROVED AS TO FORM: 

Director of P orks 

JOHN KRATTLI 
County Counsel 

Cole Burr 

Type or Print Name 

Secretary 

Type or Print Name 
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IN WITNESS WHEREOF, COUNTY has by order of its Board of Supervisors
caused this AGREEMENT to be signed by the Director, and FRANCHISEE has caused
this AGREEMENT to be signed by its duly authorized officers, as of the date first written
above.

COUNTY OF LOS ANGELES

By
Director of P blic orks

APPROVED AS TO FORM:

JOHN KRATTLI
County Counsel

By
Deputy

BURF~~C/~rST,~,FNDUSTRIES, INC.
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President

Cole Burr

Type or Print Name

Secretary

Type or Print Name



Si• nature of Notary Publi 

CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT 

STATE OF CALIFORNIA 
	

} 
} 

COUNTY OF SAN BERNARDINO 
	

} 

On March 19, 2014 before me, Michele Zamora, Notary Public 

personally appeared Cole Burr 

MICHELE ZAMORA 
4.. 	i'l• :10, 	Commission # 1887717 

'''J —El 	Notary Public - California 	i Z 
  z San Bernardino County  

My Comm Expires May 9, 2014 

Place Notary Seal Above 

who proved to me on the basis of satisfactory evidence to 
be the person(s) whose name(s) is/aFe subscribed to the 
within instrument and acknowledged to me that 
he/siiikitii,ay executed the same in hisitaiir4t4siF authorized 
capacity(ies), and that by his/lisr4t4=teif signature(s) on the 
instrument the person(s), or the entity upon behalf of 
which the person(s) acted, executed the instrument. 

I certify under PENALTY OF PERJURY under the laws of 
the State of California that the foregoing paragraph is true 
and correct. 

WITNESS my hand and official seal. 

OPTIONAL 

Though the information below is not required by law, it may prove valuable to persons relying on the document 
and could prevent fraudulent removal and reattachment of this form to another document 

Description of Attached Document: 

Title or Type of Document: 	 County of Los Angeles Franchise Agreement 

Document Date: 	Number of Pages: 

Signer(s) Other Than Named Above: 

CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT

STATE OF CALIFORNIA

COUNTY OF SAN BERNARDINO

On March 19, 2014 before me, Michele Zamora, Notary Public

personally appeared Cole Burr

who proved to me on the basis of satisfactory evidence to
be the persons) whose names) is /a€e subscribed to the
within instrument and acknowledged to me that
he/~ executed the same in hislei€ authorized
capacity(ies), and that by his/~ signature(s) on the
instrument the person(s), or the entity upon behalf of

MICHELE ZAMORA which the persona) acted, executed the instrument.
Commission ~ 1887717

Z " -i Notary Public - California ~ I certify under PENALTY OF PERJURY under the laws of
z San Bernardino County the State of California that the foregoing paragraph is true

My Comm Expires May 9, 2014 and correct.

WITNESS my hand and official seal.

Si nature of Notary Publi
Place Notary Seal Above

OPTIONAL

Though the information below is not required bylaw, it may prove valuable to persons relying on the document
and could prevent fraudulent removal and reattachment of this form to another document

Description of Attached Document:

Title or Type of Document:

Document Date: Number of Pages:

Signers) Other Than Named Above:

County of Los Angeles Franchise Agreement



ACTION BY UNANIMOUS WRITTEN CONSENT 
OF BOARD OF DIRECTORS OF 

BURRTEC WASTE INDUSTRIES, INC. 
a California corporation 

We are all of the directors of BURRTEC WASTE INDUSTRIES, INC., a 

California corporation. We hereby consent to and adopt the following resolution 

effective January 2, 2014: 

Blanket Authorization to Cole Burr and/or Tracy A. Burr and/or Tracy A. Sweeney to 
Execute Documents  

RESOLVED, that either Cole Burr, President of this corporation, or Tracy A. 
Burr, Vice President and Secretary, or Tracy A. Sweeney, Vice President and 
Chief Operating Officer of this corporation, or any of them acting together, are 
hereby authorized to execute all writings, including but not limited to proposals, 
bids, agreements, and contracts, that this corporation has with or submits to 
governmental entities, and that all such writings upon being so executed by Cole 
Burr or Tracy A. Burr, or Tracy A. Sweeney, or any of them, shall be binding 
upon this corporation. 

ACTION BY UNANIMOUS WRITTEN CONSENT
OF BOARD OF DIRECTORS OF

BURRTEC WASTE INDUSTRIES, INC.
a California corporation

We are all of the directors of BURRTEC WASTE INDUSTRIES, INC., a

California corporation. We hereby consent to and adopt the following resolution

effective January 2, 2014:

Blanket Authorization to Cole Burr and/or Tracy A. Burr and/or Tracy A. Sweeney to
Execute Documents

RESOLVED, that either Cole Burr, President of this corporation, or Tracy A.
Burr, Vice President and Secretary, or Tracy A. Sweeney, Vice President and
Chief Operating Officer of this corporation, or any of them acting together, are
hereby authorized to execute all writings, including but not limited to proposals,
bids, agreements, and contracts, that this corporation has with or submits to
governmental entities, and that all such writings upon being so executed by Cole
Burr or Tracy A. Burr, or Tracy A. Sweeney, or any of them, shall be binding
upon this corporation.



Franchisee Services and Service Specifications — EXHIBIT 3A 

EXHIBIT 3A—FRANCHISE SERVICES AND SERVICE 
SPECIFICATIONS (TASK 1) 

A. 	Provisions Cross-Referenced in the Body of AGREEMENT. The following 
provisions are referenced in the body of this AGREEMENT and provided in this 
Exhibit: 

1. Section 2A Termination Date.  The Termination Date is March 31, 2021. 
The Director in his or her sole discretion may extend the Termination Date 
for up to three one-year periods after Notice to FRANCHISEE no later 
than 30 days before the Termination Date. FRANCHISEE acknowledges 
that in exercising its option to extend the Termination Date, COUNTY 
need not consider whether any Service Assets are not fully depreciated as 
of the Termination Date, and that FRANCHISEE invested in and 
depreciated those Service Assets in FRANCHISEE'S sole discretion. 

2. Section 4C Non-Collection Notice item 9.  The Parties agree to the 
following additional items: FRANCHISEE is not obligated to Collect Green 
Waste in Green Waste Carts if FRANCHISEE observes refuse in the 
Green Waste Cart. 

3. Section 4E Exceptions to Performance Obligations.  The Parties agree 
to the following exceptions to Performance Obligations described in 
Sections 1 through 24 of this AGREEMENT: none. 

4. Section 7B Telephone Service.  The Parties agree to the following 
additional service obligations: 

a. FRANCHISEE shall use Reasonable Business Efforts to broadcast 
public education messages to Customers while they are placed on 
hold waiting to talk to a Customer service representative; 

b. FRANCHISEE shall require no more than two recorded options on 
a telephone tree before the Customer speaks to a live Customer 
service representative (for example, English/Spanish and 
residential/commercial service choices); and 

c. FRANCHISEE shall answer the telephone within five rings and 
shall answer 90 percent of all incoming calls within the first four 
rings. Upon the Director's determination that the telephone is not 
answered within five rings based on at least three calls within one 
week or ten calls within one month made and certified by the 
Director, the Director may require that FRANCHISEE install 
additional telephone lines, hire additional operators, and make 
other Customer service improvements without increasing Rates. 
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EXHIBIT 3A—FRANCHISE SERVICES AND SERVICE
SPECIFICATIONS (TASK 1)

A. Provisions Cross - Referenced in the Body of AGREEMENT. The following
provisions are referenced in the body of this AGREEMENT and provided in this
Exhibit:

1. Section 2A Termination Date. The Termination Date is March 31, 2021.
The Director in his or her sole discretion may extend the Termination Date
for up to three one-year periods after Notice to FRANCHISEE no later
than 30 days before the Termination Date. FRANCHISEE acknowledges
that in exercising its option to extend the Termination Date, COUNTI'
need not consider whether any Service Assets are not fully depreciated as
of the Termination Date, and that FRANCHISEE invested in and
depreciated those Service Assets in FRANCHISEE'S sole discretion.

2. Section 4C Non- Collection Notice item 9. The Parties agree to the
following additional items: FRANCHISEE is not obligated to Collect Green
Waste in Green Waste Carts if FRANCHISEE observes refuse in the
Green Waste Cart.

3. Section 4E Exceptions to Performance Obligations. The Parties agree
to the following exceptions to Performance Obligations described in
Sections 1 through 24 of this AGREEMENT: none.

4. Section 7B Telephone Service. The Parties agree to the following
additional service obligations:

a. FRANCHISEE shall use Reasonable Business Efforts to broadcast
public education messages to Customers while they are placed on
hold waiting to talk to a Customer service representative;

b. FRANCHISEE shall require no more than two recorded options on
a telephone tree before the Customer speaks to a live Customer
seniice representative (for example, English /Spanish and
residential /commercial service choices); and

c. FRANCHISEE shall answer the telephone within five rings and
shall answer 90 percent of all incoming calls within the first four
rings. Upon the Director's determination that the telephone is not
answered within five rings based on at least three calls within one
week or ten calls within one month made and certified by the
Director, the Director may require that FRANCHISEE install
additional telephone lines, hire additional operators, and make
other Customer service improvements without increasing Rates.
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5. Section 7C Bilingual.  FRANCHISEE shall respond to Customers in 
English and Spanish as the Customer requests. 

6. Section 15 Initial Amount of Performance Assurance.  FRANCHISEE 
shall provide performance assurance in the amount of $305,000 under 
Section 15. 

7. 19A Director's Consent to Transfer.  The Director may condition 
consent to any Transfer, other than a Transfer to an Affiliate, on 
FRANCHISEE'S payment to COUNTY of $5.00 per Customer. 

8. 21E Allocable Share of Direct Costs of Application with Respect to 
Severability of Agreement Provision. 	FRANCHISEE'S share is 
100 percent. 

B. 	General Specifications. 

1. Collection Commencement Date and Hours of Collection. 
FRANCHISEE may commence Collection as early as April 1, 2014, and 
Collect from all Customers during the succeeding week. FRANCHISEE 
shall Collect only between the hours of 6 am. and 6 p.m., Monday through 
Friday, except that FRANCHISEE may Collect from Commercial Premises 
that are not located within 500 feet of Residential Premises at other times 
agreed to between FRANCHISEE and the Commercial Customer in 
accordance with the County Code, including Section 12.08.520 Refuse 
Collection Vehicles. FRANCHISEE shall use Reasonable Business Efforts 
to adjust the early morning start point of Collection routes to address and 
minimize Customer complaints. 	FRANCHISEE shall Collect from 
Premises that were scheduled for Collection on a Holiday on the day 
before or after the scheduled Service Day that is a Holiday, and shall 
Collect from all other Premises in the Service Area on their regularly 
scheduled Collection day or one day later than their regularly scheduled 
Collection day. FRANCHISEE shall indicate the option it has selected in 
FRANCHISEE Documentation. FRANCHISEE shall pay liquidated 
damages for Breach under this subsection B1 in accordance with Exhibit 
18D2 Liquidated Damages. 

2. Waste Diversion Program.  FRANCHISEE shall develop and implement 
a Waste Diversion Program for all Residential Premises and Multifamily 
Premises, including Collection of Recyclables, Green Waste, Bulky Items, 
clothing, Sharps, E-waste, and CEDs; Customer education and outreach; 
Record keeping; and submission of Reports. FRANCHISEE shall include 
a copy of its program in FRANCHISEE Documentation. The Waste 
Diversion Program must include, at a minimum, all of the following items: 
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5. Section 7C Bilingual. FRANCHISEE shall respond to Customers in
English and Spanish as the Customer requests.

6. Section 15 Initial Amount of Performance Assurance. FRANCHISEE
shall provide performance assurance in the amount of $305,000 under
Section 15.

7. 19A Director's Consent to Transfer. The Director may condition
consent to any Transfer, other than a Transfer to an Affiliate, on
FRANCHISEE'S payment to COUNTY of $5.00 per Customer.

8. 21E Allocable Share of Direct Costs of Application with Respect to
Severability of Agreement Provision. FRANCHISEE'S share is
100 percent.

General Specifications.

1. Collection Commencement Date and Hours of Collection.
FRANCHISEE may commence Collection as early as April 1, 2014, and
Collect from all Customers during the succeeding week. FRANCHISEE
shall Collect only between the hours of 6 a.m. and 6 p.m., Monday through
Friday, except that FRANCHISEE may Collect from Commercial Premises
that are not located within 500 feet of Residential Premises at other times
agreed to between FRANCHISEE and the Commercial Customer in
accordance with the County Code, including Section 12.08.520 Refuse
Collection Vehicles. FRANCHISEE shall use Reasonable Business Efforts
to adjust the early morning start point of Collection routes to address and
minimize Customer complaints. FRANCHISEE shall Collect from
Premises that were scheduled for Collection on a Holiday on the day
before or after the scheduled Service Day that is a Holiday, and shall
Collect from all other Premises in the Service Area on their regularly
scheduled Collection day or one day later than their regularly scheduled
Collection day. FRANCHISEE shall indicate the option it has selected in
FRANCHISEE Documentation. FRANCHISEE shall pay liquidated
damages for Breach under this subsection 81 in accordance with Exhibif
18D2 Liquidated Damages.

2. Waste Diversion Program. FRANCHISEE shall develop and implement
a Waste Diversion Program for all Residential Premises and Multifamily
Premises, including Collection of Recyclables, Green Waste, Bulky Items,
clothing, Sharps, E- waste, and CEDs; Customer education and outreach;
Record keeping; and submission of Reports. FRANCHISEE shall include
a copy of its program in FRANCHISEE Documentation. The Waste
Diversion Program must include, at a minimum, all of the following items:
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a. 	Customer Recyclables Diversion Education Program. As part 
of its Waste Diversion Program, FRANCHISEE shall develop and 
implement a Customer educational program to maximize Diversion 
of Recyclables, Green Waste, Bulky Items, clothing, Sharps, 
E-waste, and CEDs. The Customer educational program must 
include, at a minimum, all of the following items: 

(i) Recycling and Diversion goals, including method and 
calculations used and measures that will be used to 
determine how successful FRANCHISEE is in meeting its 
waste diversion goals; 

(ii) Identifying Recycling and Diversion strategies and Customer 
options; 

(iii) Establishing program tasks, such as meeting with managers 
of Multifamily Premises, visiting schools, speaking at 
Chambers of Commerce, informing Customers of on-line 
recycling and diversion information sites, and mailing 
quarterly four-page newsletters in color; 

(iv) Timetable for program implementation; and 

(v) Developing and distributing literature in the form of fliers, 
cards, stickers, or otherwise as FRANCHISEE determines to 
be the most effective means of increasing Recycling and 
Diversion by Customers. 

b. 	Promotional Events and Activities 

To increase Diversion, FRANCHISEE shall participate in at least 12 
promotional activities such as: local fairs, parades and any other 
civic event requested by the Director during each Calendar Year. 
During these events FRANCHISEE shall operate recycling 
information booths and provide Refuse or Recyclables Carts, if 
requested by the Director, and distribute flyers, promotional items, 
pamphlets, and other materials, in color, approved by the COUNTY 
to encourage area residents to recycle, reduce, reuse and/or divert 
Solid Waste. FRANCHISEE shall develop and distribute literature, 
fliers, cards, or stickers specific to each event and activity. 

c. 	Curbside Recycling Reward Program. 

No later than 3 months after the Execution Date and 3 months 
before the beginning of each following Contract Year, 
FRANCHISEE shall submit to the Director for approval a program 
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a. Customer Recyclables Diversion Education Program. As part
of its Waste Diversion Program, FRANCHISEE shall develop and
implement a Customer educational program to maximize Diversion
of Recyclables, Green Waste, Bulky Items, clothing, Sharps,
E-waste, and CEDs. The Customer educational program must
include, at a minimum, all of the following items:

(i) Recycling and Diversion goals, including method and
calculations used and measures that will be used to
determine how successful FRANCHISEE is in meeting its
waste diversion goals;

(ii) Identifying Recycling and Diversion strategies and Customer
options;

(iii) Establishing program tasks, such as meeting with managers
of Multifamily Premises, visiting schools, speaking at
Chambers of Commerce, informing Customers of on-line
recycling and diversion information sites, and mailing
quarterly four -page newsletters in color;

(iv) Timetable for program implementation; and

(v) Developing and distributing literature in the form of fliers,
cards, stickers, or otherwise as FRANCHISEE determines to
be the most effective means of increasing Recycling and
Diversion by Customers.

b. Promotional Events and Activities

To increase Diversion, FRANCHISEE shall participate in at least 12
promotional activities such as: local fairs, parades and any other
civic event requested by the Director during each Calendar Year.
During these events FRANCHISEE shall operate recycling
information booths and provide Refuse or Recyclables Carts, if
requested by the Director, and distribute flyers, promotional items,
pamphlets, and other materials, in color, approved by the COUNTY
to encourage area residents to recycle, reduce, reuse and/or divert
Solid Waste. FRANCHISEE shall develop and distribute literature,
fliers, cards, or stickers specific to each event and activity.

c. Curbside Recycling Reward Program.

No later than 3 months after the Execution Date and 3 months
before the beginning of each following Contract Year,
FRANCHISEE shall submit to the Director for approval a program
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plan for rewarding Customers who show an exemplary effort to 
recycle at the curbside in recycling Carts. FRANCHISEE shall 
incorporate comments from the Director and implement the 
program, at no cost to the Customer and the COUNTY. 
FRANCHISEE shall distribute rewards quarterly at an aggregate 
amount of $2,500 for the program each Contract Year. 
FRANCHISEE shall make its first award within 6 months after 
beginning Recyclables collection. FRANCHISEE shall implement 
its approved plan each Contract Year. 

d. Mulch and Compost Giveaway Program. 

No later than 3 months after the Execution Date and 3 months 
before the beginning of each following Contract Year, 
FRANCHISEE shall submit to the Director for approval a program 
plan for offering Customers free mulch and compost. 
FRANCHISEE shall incorporate comments from the Director and 
implement the program, at no cost to the Customer and the 
COUNTY. FRANCHISEE shall hold at least five events each 
Contract Year; FRANCHISEE shall offer at least one ton of mulch 
and one ton of compost at each event without charge to Customers 
or COUNTY; and use Reasonable Business Efforts to offer mulch 
and compost that were, produced from Green Waste generated in 
the Service Area. FRANCHISEE shall hold its first giveaway event 
within six 6 months after beginning Green Waste collection. 
FRANCHISEE shall implement its approved plan each Contract 
Year. 

e. Diversion. FRANCHISEE shall use Reasonable Business Efforts 
to Divert all materials that it Collects in accordance with this 
subsection B2, including the following: 

(i) Holiday trees that it Collects in accordance with subsection Fl; 

(ii) Bulky Items, CEDs, E-waste, and excess Solid Waste, that it 
Collects in accordance with subsection F2; and 

(iii) Refuse and Recyclables that it Collects at special events in 
accordance with subsection F3. 

FRANCHISEE shall transport those materials only to the facility or 
facilities, including Solid Waste Facilities, that FRANCHISEE has 
designated in FRANCHISEE Documentation for Recycling, 
Processing, or Diversion and shall Dispose of those materials that it 
does not Divert to the Solid Waste Facility that FRANCHISEE 
designates in FRANCHISEE Documentation for Disposal. 
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plan for rewarding Customers who show an exemplary effort to
recycle at the curbside in recycling Carts. FRANCHISEE shall
incorporate comments from the Director. and implement the
program, at no cost to the Customer and the COUNTY.
FRANCHISEE shall distribute rewards quarterly at an aggregate
amount of $2,500 for the program each Contract Year.
FRANCHISEE shall make its first award within 6 months after
beginning Recyclables collection. FRANCHISEE shall implement
its approved plan each Contract Year.

d. Mulch and Compost Giveaway Program.

No later than 3 months after the Execution Date and 3 months
before the beginning of each following Contract Year,
FRANCHISEE shall submit to the Director for approval a program
plan for offering Customers free mulch and compost.
FRANCHISEE shall incorporate comments from the Director and
implement the program, at no cost to the Customer and the
COUNTY. FRANCHISEE shall hold at least five events each
Contract Year; FRANCHISEE shall offer at (east one ton of mulch
and one ton of compost at each event without charge to Customers
or COUNTY; and use Reasonable Business Efforts to offer mulch
and compost that were, produced from Green Waste generated in
the Service Area. FRANCHISEE shall hold its first giveaway event
within six 6 months after beginning Green Waste collection.
FRANCHISEE shall implement its approved plan each Contract
Year.

e. Diversion. FRANCHISEE shall use Reasonable Business Efforts
to Divert all materials that it Collects in accordance with this
subsection B2, including the following:

(i) Holiday trees that it Collects in accordance with subsection F1;

(ii) Bulky Items, CEDs, E- waste, and excess Solid Waste, that it
Collects in accordance with subsection F2; and

(iii) Refuse and Recyclables that it Collects at special events in
accordance with subsection F3.

FRANCHISEE shall transport those materials only to the facility or
facilities, including Solid Waste Facilities, that FRANCHISEE has
designated in FRANCHISEE Documentation for Recycling,
Processing, or Diversion and shall Dispose of those materials that it
does not Divert to the Solid Waste Facility that FRANCHISEE
designates in FRANCHISEE Documentation for Disposal.
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FRANCHISEE shall pay liquidated damages for Breach under this 
subsection F6 in accordance with Exhibit 18D2 Liquidated Damages. 

3. 	Carts. FRANCHISEE shall pay liquidated damages for Breach under this 
subsection B3 in accordance with Exhibit 18D2 Liquidated Damages. 

a. Delivery and Exchanges. Within 7 days after receiving a 
Customer's request for commencement or changes in Collection of 
Refuse, Recyclables, or Green Waste, FRANCHISEE shall deliver 
Carts of the Customer's requested capacity or replace existing 
Carts with substitute Carts of the Customer's requested capacity. 

Extra Carts. FRANCHISEE shall deliver extra Carts to Customer's 
Set-Out Site within 7 days after COUNTY or Customer request, 
without charge for delivery or service. 

All Customers may request from FRANCHISEE one extra cart for 
Recyclable Material and/or one extra cart for Green Waste upon 
request, at no additional fee. 

If Customers request an additional extra cart for Refuse, and/or 
request extra carts for Recyclable Materials and Green Waste 
beyond the allotted extra free carts as described above, the 
customer shall pay the FRANCHISEE a one-time delivery fee plus 
the monthly surcharge, as provided on the Rate Schedule. 

b. Removal Due to Discontinuation of Service. On a regularly 
scheduled Collection day, no later than 8 days after receiving notice 
from a Customer to discontinue Collection in accordance with the 
Customer's rights under a Subscription Order, FRANCHISEE shall 
remove its Carts from the Customer's Premises. 

c. Repair and Replacement. FRANCHISEE shall repair or replace 
Carts within 7 days after receiving COUNTY'S or a Customer's 
request for repair or replacement, including providing and 
maintaining operable lids. FRANCHISEE shall repair or replace 
Carts, including Carts that are stolen, without additional cost, 
except that if the Customer does not report the theft of a Cart to the 
police, FRANCHISEE may charge the Customer the actual cost of 
replacement. 

d. Specifications. FRANCHISEE shall procure, provide to 
Customers, maintain, and Collect using fully automated, wheeled 
Carts having the specifications described in FRANCHISEE 
Documentation and without additional cost to Customers unless 
otherwise provided on the Rate Schedule. The Refuse Cart shall 
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FRANCHISEE shall pay liquidated damages for Breach under this
subsection F6 in accordance with Exhibit 98D2 Liquidated Damages.

3. Carts. FRANCHISEE shall pay liquidated damages for Breach under this
subsection 83 in accordance with Exhibit 18D2 Liquidated Damages.

a. Delivery and Exchanges. Within 7 days after receiving a
Customer's request for commencement or changes in Collection of
Refuse, Recyclables, or Green Waste, FRANCHISEE shall deliver
Carts of the Customer's requested capacity or replace existing
Carts with substitute Carts of the Customer's requested capacity.

Extra Carts. FRANCHISEE shall deliver extra Carts to Customer's
Set -Out Site within 7 days after COUNTY or Customer request,
without charge for delivery or service.

All Customers may request from FRANCHISEE one extra cart for
Recyclable Material and/or one extra cart for Green Waste upon
request, at no additional fee.

If Customers request an additional extra cart for Refuse, and/or
request extra carts for Recyclable Materials and Green Waste
beyond the allotted era free carts as described above, the
customer sha(I pay the FRANCHISEE aone-time delivery fee plus
the monthly surcharge, as provided on the Rate Schedule.

b. Removal Due to Discontinuation of Service. On a regularly
scheduled Collection day, no later than 8 days after receiving notice
from a Customer to discontinue Collection in accordance with the
Customer's rights under a Subscription Order, FRANCHISEE shall
remove its Carts from the Customer's Premises.

c. Repair and Replacement. FRANCHISEE shall repair or replace
Carts within 7 days after receiving COUNTY'S or a Customer's
request for repair or replacement, including providing and
maintaining operable lids. FRANCHISEE shall repair or replace
Carts, including Carts that are stolen, without additional cost,
except that if the Customer does not report the theft of a Cart to the
police, FRANCHISEE may charge the Customer the actual cost of
replacement.

d. Specifications. FRANCHISEE shall procure, provide to
Customers, maintain, and Collect using fully automated, wheeled
Carts having the specifications described in FRANCHISEE
Documentation and without additional cost to Customers unless
otherwise provided on the Rate Schedule. The Refuse Cart shall
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be black, the Recyclables Cart shall be blue, and the Green Waste 
Cart shall be green or other colors approved by Director. 
Reference in this AGREEMENT to "96 gallons" includes 
substantially similar capacity upon approval of the Director. Each 
Cart shall be constructed of recyclable content at a minimum of 25 
percent post-consumer materials and on its front side shall clearly 
display the name of the FRANCHISEE, phone number, a unique 
serial number, and contents for which the Cart is designated. A 
conspicuous notice shall be affixed on the Cart warning that the 
disposal of Unpermitted and Universal Waste in the Cart is 
prohibited. The notice shall be written in both English and Spanish 
and approved by the Director 

e. Upright. FRANCHISEE shall return Carts upright. 

f. Inventory. FRANCHISEE shall maintain a Cart inventory of at 
least 10 percent of the total number of Carts of each type and 
capacity provided to all Customers. 

g. Graffiti. FRANCHISEE shall remove graffiti from Carts within 
five Service Days of identification by FRANCHISEE or oral or 
written notice by COUNTY or a Customer or, if the graffiti is 
comprised of pictures or written obscenities, within 48 hours 
(weekends excepted). 

f. 	Alternatives to Fully Automated 96-Gallon Carts. In place of 
fully automated 96-gallon Carts, FRANCHISEE may Collect 
Refuse, Recyclables, and/or Green Waste in the type of Carts and 
in the manner described in FRANCHISEE Documentation, at any 
premises that is difficult to service with automated collection 
Vehicles if approved by the Director, or at any Premises if 
requested by the Customer. FRANCHISEE shall provide the 
alternative Carts having the same aggregate capacity as 
FRANCHISEE would have provided to that Customer in Carts for 
the Rate charge provided in the Rate Schedule. 

i. 	Alternatives to 96-Gallon Carts due to Space Restrictions. If a 
Customer requests Carts other than 96-gallon Carts due to space 
restrictions for Cart storage or at the Set-Out Site, FRANCHISEE 
shall provide the type of Carts and method of Collection described 
in FRANCHISEE Documentation. FRANCHISEE shall provide 
alternative Carts having the same aggregate capacity as 
FRANCHISEE would have provided to that Customer in Carts, 
without Rate discount or additional cost, if the Customer requests 
the same aggregate capacity. 
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be black, the Recyclables Cart shall be blue, and the Green Waste
Cart shall be green or other colors approved by Director.
Reference in this AGREEMENT to "96 gallons" includes
substantially similar capacity upon approval of the Director. Each
Cart shall be constructed of recyclable content at a minimum of 25
percent post - consumer materials and on its front side shall clearly
display the name of the FRANCHISEE, phone number, a unique
serial number, and contents for which the Cart is designated. A
conspicuous notice shall be affixed on the Cart warning that the
disposal of Unpermitted and Universal Waste in the Cart is
prohibited. The notice shall be written in both English and Spanish
and approved by the Director

e. Upright. FRANCHISEE shall return Carts upright.

f. Inventory. FRANCHISEE shall maintain a Cart inventory of at
least 10 percent of the total number of Carts of each type and
capacity provided to all Customers.

g. Graffiti. FRANCHISEE shall remove graffiti from Carts within
five Service Days of identification by FRANCHISEE or oral or
written notice by COUNTY or a Customer or, if the graffiti is
comprised of pictures or written obscenities, within 48 hours
(weekends excepted).

f. Alternatives to Fully Automated 96- Gallon Carts. In place of
fully automated 96- gallon Carts, FRANCHISEE may Collect
Refuse, Recyclables, and /or Green Waste in the type of Carts and
in the manner described in FRANCHISEE Documentation, at any
premises that is difficult to service with automated collection
Vehicles if approved by the Director, or at any Premises if
requested by the Customer. FRANCHISEE shall provide the
alternative Carts having the same aggregate capacity as
FRANCHISEE would have provided to that Customer in Carts for
the Rate charge provided in the Rate Schedule.

i. Alternatives to 36- Gallon Carts due to Space Restrictions. If a
Customer requests Carts other than 96- gallon Carts due to space
restrictions for Cart storage or at the Set -Out Site, FRANCHISEE
shall provide the type of Carts and method of Collection described
in FRANCHISEE Documentation. FRANCHISEE shall provide
alternative Carts having the same aggregate capacity as
FRANCHISEE would have provided to that Customer in Carts,
without Rate discount or additional cost, if the Customer requests
the same aggregate capacity.
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32-Gallon Cart Alternatives to 96-Gallon Carts. If an elderly 
Customer as defined in Subsection G who generates small 
amounts of waste requests a 32-gallon Cart or Carts, 
FRANCHISEE shall provide the same number of 32-gallon Carts as 
FRANCHISEE would have provided to that Customer in 96-gallon 
Carts, without additional cost. 

4. Vehicles.  Vehicles used for Collection must be fully automated unless 
permitted in subsection B3h. Vehicles used for Collection must use LNG 
(liquid natural gas) or CNG (compressed natural gas) fuel, or alternative 
fuel (other than diesel) approved by COUNTY unless FRANCHISEE 
Documentation provides otherwise with respect to Collection at Premises 
that are difficult to serve as permitted in Section B3h. 

5. Subcontractors.  FRANCHISEE shall not engage any Subcontractor in 
an amount exceeding $50,000 for any individual Subcontractor without 
prior COUNTY approval of the Subcontract and Subcontractor. 
FRANCHISEE is responsible for directing the work of FRANCHISEE'S 
Subcontractors and any compensation due or payable to FRANCHISEE'S 
Subcontractors is the sole responsibility of FRANCHISEE. FRANCHISEE 
shall remove any approved Subcontractor for good cause at COUNTY'S 
request. FRANCHISEE shall identify all Subcontractors in FRANCHISEE 
Documentation. In its Annual Report, FRANCHISEE shall disclose to 
COUNTY the name of all Subcontractors, the amount of Goods or 
Services that each Subcontractor provides to FRANCHISEE, and a 
description of FRANCHISEE'S relationships to each Subcontractor 
(including ownership interests). 

6. Routing and Cart Placement.  FRANCHISEE shall schedule Collection 
in the Service Area on the Service Days listed on the schedule attached 
as Attachment 1 (Collection Schedule) of Exhibit 3A, or other schedule 
approved by the County. This schedule may be amended by the Director 
at any time, and FRANCHISEE shall use Reasonable Business Efforts to 
implement this amendment. FRANCHISEE shall return empty Carts to 
their Set-Out Sites or site nearest Set-Out Site that does not impede 
pedestrian or vehicular traffic. The Set-Out Site must be located at the 
curb or as otherwise provided in County Code Section 20.72.100. 
FRANCHISEE shall provide to the Director upon COUNTY request, a list 
of Customers' names, addresses, Cart sizes and quantities, and other 
services provided to Customer. 

1. 	Collection Frequency.  In order to protect the public health and safety and 
control the spread of vectors, FRANCHISEE shall Collect all Refuse at least 
once per week. The frequency of collection for Refuse, Recyclable Materials, 
and/or Green Waste may be reduced at the discretion of the Director. 
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j. 32- Gallon Cart Alternatives to 96- Gallon Carts. If an elderly
Customer as defined in Subsection G who generates small
amounts of waste requests a 32- gallon Cart or Carts,
FRANCHISEE shall provide the same number of 32- gallon Carts as
FRANCHISEE would have provided to that Customer in 96- gallon
Carts, without additional cost.

4. Vehicles. Vehicles used for Collection must be fully automated unless
permitted in subsection Bah. Vehicles used for Collection must use LNG
(liquid natural gas) or CNG (compressed natural gas) fuel, or alternative
fuel (other than diesel) approved by COUNTY unless FRANCHISEE
Documentation provides otherwise with respect to Collection at Premises
that are difficult to serve as permitted in Section Bah.

5. Subcontractors. FRANCHISEE shall not engage any Subcontractor in
an amount exceeding $50,000 for any individual Subcontractor without
prior COUNTY approval of the Subcontract and Subcontractor.
FRANCHISEE is responsible for directing the work of FRANCHISEE'S
Subcontractors and any compensation due or payable to FRANCHISEE'S
Subcontractors is the sole responsibility of FRANCHISEE. FRANCHISEE
shall remove any approved Subcontractor for good cause at COUNTY'S
request. FRANCHISEE shall identify all Subcontractors in FRANCHISEE
Documentation. In its Annual Report, FRANCHISEE shall disclose to
COUNTY the name of all Subcontractors, the amount of Goods or
Services that each Subcontractor provides to FRANCHISEE, and a
description of FRANCHISEE'S relationships to each Subcontractor
(including ownership interests).

6. Routing and Cart Placement. FRANCHISEE shall schedule Collection
in the Service Area on the Service Days listed on the schedule attached
as Attachment 1 (Collection Schedule) of Exhibit 3A, or other schedule
approved by the County. This schedule may be amended by the Director
at any time, and FRANCHISEE shall use Reasonable Business Efforts to
implement this amendment. FRANCHISEE shall return empty Carts to
their Set -Out Sites or site nearest Set -Out Site that does not impede
pedestrian or vehicular traffic. The Set -Out Site must be located at the
curb or as otherwise provided in County Code Section 20.72.100.
FRANCHISEE shall provide to the Director upon COUNTY request, a list
of Customers' names, addresses, Cart sizes and quantities, and other
services provided to Customer.

1. Collection Frequency. In order to protect the public health and safety and
control the spread of vectors, FRANCHISEE shall Collect all Refuse at least
once per week. The frequency of collection for Refuse, Recyclable Materials,
and/or Green Waste may be reduced at the discretion of the Director.
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8. 	Questionnaire. 	FRANCHISEE shall develop and distribute a 
questionnaire for all Customers for feedback regarding all services and 
programs offered under this AGREEMENT as a tool to help measure their 
effectiveness. 

FRANCHISEE shall provide the questionnaire to all Customers within six 
to nine months of the commencement of the MSW Management Services. 
FRANCHISEE shall obtain approval from the Director one month prior to 
its distribution. Each Calendar Year thereafter, FRANCHISEE shall 
develop and distribute a similar questionnaire to continue to solicit 
feedback from the Customers. 

C. 	Refuse Collection, Transportation, and Disposal. 

1. 	Scope of Franchise Services and Specifications.  FRANCHISEE shall 
arrange to provide for fully automated Collection, transportation and 
Disposal of Refuse discarded by any Customer that requests 
FRANCHISEE to Collect its Refuse in Carts and agrees to pay Customer 
Service Charges. 	FRANCHISEE shall provide to each of those 
Customers the following for Collection of Refuse: 

a. One 96-gallon Cart without additional cost; and 

b. At the Customer's request, any number of additional 96-gallon 
Carts for the charge provided on the Rate Schedule. 

In addition, FRANCHISEE shall Collect, up to four times each Calendar 
Year without additional cost, Refuse that a Customer discards in bags at 
the Set-Out Site on that Customer's next regularly scheduled Collection 
day after 24 hours advance notice by the Customer or other date agreed 
to between that Customer and FRANCHISEE. 

2. 	FRANCHISEE-Designated Solid Waste Facility.  FRANCHISEE shall 
transport Refuse only to the Solid Waste Facility or Facilities that 
FRANCHISEE has designated in FRANCHISEE Documentation for 
Disposal. FRANCHISEE shall use Reasonable Business Efforts to 
designate a Solid Waste Facility or Facilities that utilizes Conversion 
Technology or provides feedstock to Conversion facilities. FRANCHISEE 
shall pay liquidated damages for Breach under this subsection C2 in 
accordance with Exhibit 18D2 Liquidated Damages. 

The Director/ reserves the right to direct Refuse to a specific site or facility 
upon agreement with the FRANCHISEE on the amount of any additional 
compensation. The County will compensate the FRANCHISEE for any 
direct costs (such as increased tipping fees) which the FRANCHISEE 

Page 74 

C.

Franchisee Services and Service Specifications- EXH181T 3A

8. Questionnaire. FRANCHISEE shall develop and distribute a
questionnaire for all Customers for feedback regarding all services and
programs offered under this AGREEMENT as a tool to help measure their
effectiveness.

FRANCHISEE shall provide the questionnaire to all Customers within six
to nine months of the commencement of the MSW Management Services.
FRANCHISEE shall obtain approval from the Director one month prior to
its distribution. Each Calendar Year thereafter, FRANCHISEE shall
develop and distribute a similar questionnaire to continue to solicit
feedback from the Customers.

Refuse Collection, Transportation, and Disposal.

1. Scope of Franchise Services and Specifications. FRANCHISEE shall
arrange to provide for fully automated Collection, transportation and
Disposal of Refuse discarded by any Customer that requests
FRANCHISEE to Collect its Refuse in Carts and agrees to pay Customer
Service Charges. FRANCHISEE shall provide to each of those
Customers the following for Collection of Refuse:

a. One 96- gallon Cart without additional cost; and

b. At the Customer's request, any number of additional 96- gallon
Carts for the charge provided on the Rate Schedule.

In addition, FRANCHISEE shall Collect, up to four times each Calendar
Year without additional cast, Refuse that a Customer discards in bags at
the Set -Out Site on that Customer's next regularly scheduled Collection
day after 24 hours advance notice by the Customer or other date agreed
to between that Customer and FRANCHISEE.

2. FRANCHISEE- Designated Solid Waste Facility. FRANCHISEE shall
transport Refuse only to the Solid Waste Facility or Facilities that
FRANCHISEE has designated in FRANCHISEE Documentation for
Disposal. FRANCHISEE shall use Reasonable Business Efforts to
designate a Solid Waste Facility or Facilities that utilizes Conversion
Technology or provides feedstock to Conversion facilities. FRANCHISEE
shall pay liquidated damages for Breach under this subsection C2 in
accordance with Exhibit 18D2 Liquidated Damages.

The Director! reserves the right to direct Refuse to a specific site or facility
upon agreement with the FRANCHISEE on the amount of any additional
compensation. The County will compensate the FRANCHISEE for any
direct costs (such as increased tipping fees) which the FRANCHISEE
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incurs following delivery of materials to a County-designated solid waste 
facility instead of to a FRANCHISEE-selected solid waste facility. 

D. 	Recyclables Collection, Transportation, Processing, and Diversion. 

1. 	Scope of Franchise Services and Specifications.  FRANCHISEE shall 
arrange to provide for fully automated Collection, transportation, 
processing, and marketing of Recyclables discarded by any Customer for 
whom FRANCHISEE provides Collection of Refuse on the same day that 
FRANCHISEE Collects the Refuse. FRANCHISEE shall provide each of 
those Customers with any or all of the following for Collection of 
Recyclables: 

e. One 96-gallon Cart, without charge; 

f. A second 96-gallon Cart upon Customer request, without 
charge,(for a total of two 96-gallon Carts) without additional charge; 

g. Any number of additional 96-gallon Carts for the charge provided 
on the Rate Schedule, 

FRANCHISEE may not reduce Customer Service Charges for Customers 
that do not discard Recyclables. 

2. 	FRANCHISEE-Designated Facility. 	FRANCHISEE shall transport 
Recyclables only to the facility or facilities that FRANCHISEE has designated 
in FRANCHISEE Documentation for Recycling, Processing, or Diversion 
(including Solid Waste Facilities, materials brokers and beneficiators). 
FRANCHISEE shall pay liquidated damages for Breach under this 
subsection D2 in accordance with Exhibit 18D2 Liquidated Damages. 

The Director/Designee reserves the right to direct Recyclable Materials to 
a specific site or facility upon agreement with the FRANCHISEE on the 
amount of any additional compensation. The County will compensate the 
FRANCHISEE for any direct costs (such as increased tipping fees) which 
the FRANCHISEE incurs following delivery of materials to a County-
designated solid waste facility instead of a FRANCHISEE-selected solid 
waste facility. 

3. 	Purchase of Recyclables. 	FRANCHISEE'S obligation to provide 
Recyclables services described in this Section D does not preclude 
FRANCHISEE from purchasing Recyclables from its Customers separate 
from Franchise Services. 

4. 	Scavenging - Discouragement.  FRANCHISEE shall use Reasonable 
Business Efforts to enforce anti-scavenging laws, including the following: 
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incurs following delivery of materials to aCounty- designated solid waste
facility instead of to aFRANCHISEE-selected solid waste facility.

D. Recyclables Collection, Transportation, Processing, and Diversion.

1. Scope of Franchise Services and Specifications. FRANCHISEE shall
arrange to provide for fully automated Collection, transportation,
processing, and marketing of Recyclables discarded by any Customer for
whom FRANCHISEE provides Collection of Refuse on the same day that
FRANCHISEE Collects the Refuse. FRANCHISEE sha11 provide each of
those Customers with any or all of the following for Collection of
Recyclables:

e. One 96- gallon Cart, without charge;

f. A second 96- gallon Cart upon Customer request, without
charge,(for a total of two 96- gallon Carts) without additional charge;

g. Any number of additional 96- gallon Carts for the charge provided
on the Rate Schedule.

FRANCHISEE may not reduce Customer Service Charges for Customers
that do not discard Recyclables.

2. FRANCHISEE- Designated Facility. FRANCHISEE shall transport
Recyclables only to the facility or facilities that FRANCHISEE has designated
in FRANCHISEE Documentation for Recycling, Processing, or Diversion
(including Solid Waste Facilities, materials brokers and beneficiators).
FRANCHISEE shall pay liquidated damages for Breach under this
subsection D2 in accordance with Exhibit 18D2 Liquidated Damages.

The Director /Designee reserves the right to direct Recyclable Materials to
a specific site or facility upon agreement with the FRANCHISEE on the
amount of any additional compensation. The County will compensate the
FRANCHISEE for any direct costs (such as increased tipping fees) which
the FRANCHISEE incurs following delivery of materials to a County-
designated solid waste facility instead of aFRANCHISEE-selected solid
waste facility.

3. Purchase of Recvclables. FRANCHISEE'S obligation to provide
Recyclables services described in this Section D does not preclude
FRANCHISEE from purchasing Recyclables from its Customers separate
from Franchise Services.

4. Scavenging - Discouragement. FRANCHISEE shall use Reasonable
Business Efforts to enforce anti - scavenging laws, including the following:
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a. Instituting civil actions against a Person alleged to have violated 
California Public Resources Code Section 41950 for treble 
damages, as measured by the value of the material removed, or a 
civil penalty of not more than $1,000.00, whichever is greater, for 
each unauthorized removal, in accordance with California Public 
Resources Code Section 41953; and 

b. Taking actions under County Code Section 20.72.196 to 
discourage Scavenging. 

5. 	Prohibition on Mixing Recyclables and Green Waste with Refuse or 
Disposing of Recyclables or Green Waste.  Unless FRANCHISEE is 
obligated under this AGREEMENT to process Refuse for recovery of 
Recyclables, or unless as otherwise approved by the Director, 
FRANCHISEE shall not: 

a. Mix Recyclables or Green Waste that it Collects with Refuse; or 

b. Dispose of Recyclables or Green Waste that it Collects in a 
Disposal site or transfer facility, except for: 

(i) Incidental amounts of Recyclables or Green Waste that a 
Customer commingles with discarded Refuse; 

(ii) Green Waste used as alternate daily cover that is 
considered Diversion; or 

(iii) Contaminated Recyclables or Green Waste that cannot be 
Diverted using Reasonable Business Efforts as long as 
FRANCHISEE has previously exercised Reasonable 
Business Efforts to provide Customer education with respect 
to reducing that contamination. 

FRANCHISEE shall pay liquidated damages for Breach under this 
subsection D5 in accordance with Exhibit 18D2 Liquidated Damages. 

FRANCHISEE may transport residual Solid Waste remaining after 
processing at Solid Waste Facilities to maximum possible recovery levels 
and Diversion to facilities other than the Solid Waste Facility or Facilities 
that FRANCHISEE designates for Disposal in FRANCHISEE 
Documentation. However, FRANCHISEE shall use Reasonable Business 
Efforts to Divert or provide for the Diversion of residual Solid Waste 
remaining after processing at a materials recovery facility at Conversion 
facilities. 
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a. Instituting civil actions against a Person alleged to have violated
California Public Resources Code Section 41950 for treble
damages, as measured by the value of the material removed, or a
civil penalty of not more than $1,000.00, whichever is greater, for
each unauthorized removal, in accordance with California Public
Resources Code Section 41953; and

b. Taking actions under County Code Section 20.72.196 to
discourage Scavenging.

5. Prohibition on Mixing Recyclables and Green Waste with Refuse or
Disposing of Recyclables or Green Waste. Unless FRANCHISEE is
obligated under this AGREEMENT to process Refuse for recovery of
Recyclables, or unless as otherwise approved by the Director,
FRANCHISEE shall not:

a. Mix Recyclables or Green Waste that it Collects with Refuse; or

b. Dispose of Recyclables or Green Waste that it Collects in a
Disposal site or transfer facilify, except for:

(i) Incidental amounts of Recyclables or Green Waste that a
Customer commingles with discarded Refuse;

(ii) Green Waste used as alternate daily cover that is
considered Diversion; or

(iii) Contaminated Recyclables or Green Waste that cannot be
Diverted using Reasonable Business Efforts as long as
FRANCHISEE has previously exercised Reasonable
Business Efforts to provide Customer education with respect
to reducing that contamination.

FRANCHISEE shall pay liquidated damages for Breach under this
subsection D5 in accordance with Exhibit 18D2 Liquidated Damages.

FRANCHISEE may transport residual Solid Waste remaining after
processing at Solid Waste Facilities to maximum possible recovery levels
and Diversion to facilities other than the Solid Waste Facility or Facilities
that FRANCHISEE designates for Disposal in FRANCHISEE
Documentation. However, FRANCHISEE shall use Reasonable Business
Efforts to Divert or provide for the Diversion of residual Solid Waste
remaining after processing at a materials recovery facility at Conversion
facilities.
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6. 	Contamination Audits. 

a. Initial. Within the first six months of commencing Franchise 
Services, FRANCHISEE shall check all Customers' Recyclables 
Carts and Green Waste Carts once to ascertain whether 
Customers are discarding only Recyclables in their Recyclables 
Carts and only Green Waste in Green Waste Carts. Checking must 
include, at a minimum, manually opening the lid of Carts or Bins 
and visually inspecting the contents of the Cart or Bin to identify 
contamination. 

b. Annual Spot Checks. After the first six months of commencing 
Service, FRANCHISEE shall check Recyclables Carts of 
20 percent of its Customers annually on a rotating basis, such that 
all Customers' Recyclables Carts are spot checked at least once 
every five years. 

c. Non-Collection Notices. If FRANCHISEE observes materials 
other than Recyclables during an initial or spot check, it shall not 
Collect that Cart and it shall leave a Non-Collection notice at the 
Premises. 

d. Follow-Up. Within two months, FRANCHISEE shall recheck Carts 
set out at Premises that received a Non-Collection notice. 

e. Reports. In its Monthly Report FRANCHISEE shall summarize the 
results of its spot checks. 

f. Additional Spot Checks. After the first six months of commencing 
Service, if the Director determines that Customers are discarding a 
significant amount of Refuse and/or Green Waste in their 
Recyclables Carts or Refuse and/or Recyclables in their Green 
Waste Carts, then the Director may direct FRANCHISEE to check 
additional Carts and leave Non-Collection notices as provided in 
subsection D6c. 

E. 	Green Waste Collection, Transportation, Processing, and Diversion. 

1. 	Scope of Franchise Services and Specifications.  FRANCHISEE shall 
arrange to provide for fully automated Collection, transportation, 
processing, and marketing of Green Waste discarded by any Customer for 
whom FRANCHISEE provides Collection of Refuse on the same day 
FRANCHISEE Collects the Refuse. FRANCHISEE shall provide to each 
of those Customers the following for Collection of Green Waste: 
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6. Contamination Audits.

a. Initial. Within the first six months of commencing Franchise
Services, FRANCHISEE shall check all Customers' Recyclables
Carts and Green Waste Carts once to ascertain whether
Customers are discarding only Recyclables in their Recyclables
Carts and only Green Waste in Green Waste Carts. Checking must
include, at a minimum, manually opening the lid of Carts or Bins
and visually inspecting the contents of the Cart or Bin to identify
contamination.

b. Annual Spot Checks. After the first six months of commencing
Service, FRANCHISEE shall check Recyclables Carts of
20 percent of its Customers annually on a rotating basis, such that
all Customers' Recyclables Carts are spot checked at least once
every five years.

c. Non- Collection Nofices. If FRANCHISEE observes materials
other than Recyclables during an initial or spot check, it shall not
Collect that Cart and it shall leave allon- Collection notice at the
Premises.

d. Follow -Up. Within two months, FRANCHISEE shall recheck Carts
set out at Premises that received allon- Collection notice.

e. Reports. In its Monthly Report FRANCHISEE shall summarize the
results of its spot checks.

f. Additional Spot Checks. After the first six months of commencing
Service, if the Director determines that Customers are discarding a
significant amount of Refuse and /or Green Waste in their
Recyclables Carts or Refuse and/or Recyclables in their Green
Waste Carts, then the Director may direct FRANCHISEE to check
additional Carts and leave Non- Collection notices as provided in
subsection D6c.

E. Green Waste Collection, Transportation, Processing, and Diversion.

Scope of Franchise Services and Specifications. FRANCHISEE shall
arrange to provide for fully automated Collection, transportation,
processing, and marketing of Green Waste discarded by any Customer for
whom FRANCHISEE provides Collection of Refuse on the same day
FRANCHISEE Collects the Refuse. FRANCHISEE shall provide to each
of those Customers the following for Collection of Green Waste:
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a. One 96-gallon Cart and, at the Customer's request, one additional 
96-gallon Cart (for a total of two 96-gallon Carts) without additional 
cost. 

b. At the Customer's request, any number of additional 96-gallon 
Carts for the charge provided on the Rate Schedule. 

In addition, FRANCHISEE shall Collect, up to eight times each Contract 
Year without additional cost, Green Waste that a Customer discards in 
bags at the Set-Out Site on that Customer's next regularly scheduled 
Collection day after 24 hours advance notice by the Customer or other 
date agreed to between that Customer and FRANCHISEE. 

FRANCHISEE may not reduce Customer Service Charges for Customers 
that do not discard Green Waste. 

2. 	FRANCHISEE-Designated Facility.  FRANCHISEE shall transport 
Green Waste only to the facility or facilities that FRANCHISEE has 
designated in FRANCHISEE Documentation for Recycling, Processing, or 
Diversion, including Solid Waste Facilities. FRANCHISEE shall pay 
liquidated damages for Breach under this subsection E2 in accordance 
with Exhibit 1802 Liquidated Damages. 

The Director/Designee reserves the right to direct Green Waste to a specific 
site or facility upon agreement with the FRANCHISEE on the amount of any 
additional compensation. The County will compensate the FRANCHISEE for 
any direct costs (such as increased tipping fees) which the FRANCHISEE 
incurs following delivery of materials to a County-designated solid waste 
facility instead of to a FRANCHISEE-selected solid waste facility. 

F. 	Special Services. FRANCHISEE shall provide the services prescribed in this 
Section F without additional cost to Customers or charge to COUNTY except for 
subsection F2d Additional On-Call Pickup with Additional Cost. 

1. Holiday Tree Collection.  During the period beginning December 26 and 
ending January 14, or another period established by COUNTY not to 
exceed three weeks, and at a Customer's request, FRANCHISEE shall 
Collect, transport, process, and Divert all holiday trees, such as Christmas 
trees and Hanukkah bushes stripped of ornaments, garlands, tinsel, 
flocking, and stands, placed for Collection at the Set-Out Site, on or before 
the Customer's next regularly scheduled Collection day. All materials 
collected shall be recycled to the maximum extent feasible. 

2. Bulky Items, CEDs, E-waste, and Excess Solid Waste Collection. 

a. 	Annual Curbside Cleanup Event. FRANCHISEE shall Collect 
unlimited amounts of Residential Customers' Bulky Items, CEDs, 
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a. One 96- gallon Cart and, at the Customer's request, one additional
96- gallon Cart (for a total of two 96- gallon Carts) without additional
cost.

b. At the Customer's request, any number of additional 96- gallon
Carts for the charge provided on the Rate Schedule.

In addition, FRANCHISEE shall Collect, up to eight times each Contract
Year without additional cost, Green Waste that a Customer discards in
bags at the Set -Out Site on that Customer's next regularly scheduled
Collection day after 24 hours advance notice by the Customer or other
date agreed to between that Customer and FRANCHISEE.

FRANCHISEE may not reduce Customer Service Charges for Customers
that do not discard Green Waste.

2. FRANCHISEE- Designated Facility. FRANCHISEE shall transport
Green Waste only to the facility or facilities that FRANCHISEE has
designated in FRANCHISEE Documentation for Recycling, Processing, or
Diversion, including Solid Waste Facilities. FRANCHISEE shall pay
liquidated damages for Breach under this subsection E2 in accordance
with Exhibit 18D2 Liquidated Damages.

The Director /Designee reserves the right to direct Green Waste to a specific
site or facility upon agreement with the FRANCHISEE on the amount of any
additional compensation. The County will compensate the FRANCHISEE for
any direct costs (such as increased tipping fees) which the FRANCHISEE
incurs following delivery of materials to aCounty- designated solid waste
facility instead of to aFRANCHISEE-selected solid waste facility.

F. Special Services. FRANCHISEE shall provide the services prescribed in this
Section F without additional cost to Customers or charge to COUNTY except for
subsection F2d Additional On-Call Pickup with Additional Cost.

1. Holiday Tree Collection. During the period beginning December 26 and
ending January 14, or another period established by COUNTY not to
exceed three weeks, and at a Customer's request, FRANCHISEE shall
Collect, transport, process, and Divert all holiday trees, such as Christmas
trees and Hanukkah bushes stripped of ornaments, garlands, tinsel,
flocking, and stands, placed far Collection at the Set -Out Site, on or before
the Customer's ne~ct regularly scheduled Collection day. All materials
collected shall be recycled to the maximum extent feasible.

2. Bulky Items, CEDs, E-waste, and Excess Solid Waste Collection.

a. Annua! Curbside Cleanup Event. FRANCHISEE shall Collect
unlimited amounts of Residential Customers' Bulky Items, CEDs,
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E-waste, and excess Solid Waste, discarded at each Set-Out Site 
once each Calendar Year on a day approved by COUNTY, without 
additional cost. 	Prior to the end of each day's event, the 
FRANCHISEE shall return to each street to ensure that all 
discarded materials placed at curbside were collected. If any 
discarded material is found, FRANCHISEE shall collect it that same 
day. FRANCHISEE may be required, upon oral order of the 
Director to return to any event route, in order to collect Refuse, 
Recyclable Materials, or Green Waste left out at the curb. This 
shall be accomplished on the same day of the oral order. 
FRANCHISEE shall start the event not earlier than 6 a.m. and end 
by 6 p.m. on the Saturdays during the event, or as instructed by the 
Director. 

b. Two On-Call Pickups Per Year without Additional Cost for 
Residential Customers. In addition to the annual curbside 
cleanup event described in subsection F2a, FRANCHISEE shall 
Collect twice each Calendar Year unlimited amounts of Residential 
Customers' Bulky Items, E-waste, and/or CEDs discarded at the 
Set-Out Site of a Residential Customer on that Customer's next 
regularly scheduled Collection day after 24-hours advance notice 
by the Residential Customer or other date agreed to between that 
Residential Customer and FRANCHISEE, without additional cost. 

c. Four On-Call Pickups Per Year without Additional Cost for 
Multifamily Premises. 	For each Multifamily Premises, 
FRANCHISEE shall Collect four times each Calendar Year a 
maximum of two items per pickup of Multifamily Customers' Bulky 
Items, E-waste, and/or CEDs discarded at the Set-Out Site of a 
Multifamily Customer on that Customer's next regularly scheduled 
Collection day after 24-hours advance notice by the Customer or 
other date agreed to between that Customer and FRANCHISEE, 
without additional cost. 

d. Additional On-Call Pickup with Additional cost. In addition to 
Collection described in subsections F2a and b, at the request of a 
Residential Customer in excess of twice annually, as provided in 
subsection F2b, or at the request of a Multifamily Customer in 
excess of four times annually, as provided in subsection F2c, on 
24-hours advance notice, FRANCHISEE shall Collect unlimited 
amounts of that Customer's Bulky Items, E-waste, and CEDs 
discarded at that Customer's Set-Out Site on that Customer's next 
regularly scheduled Collection day or other date agreed to between 
that Customer and FRANCHISEE at charges for additional calls 
listed on the Attachment 3 and charge for items listed in 
FRANCHISEE Documentation. 
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E- waste, and excess Solid Waste, discarded at each Set -Out Site
once each Calendar Year on a day approved by COUNTY, without
additional cost. Prior to the end of each day's event, the
FRANCHISEE shall return to each street to ensure that all
discarded materials placed at curbside were collected. If any
discarded material is found, FRANCHISEE shall collect it that same
day. FRANCHISEE may be required, upon oral order of the
Director to return to any event route, in order to collect Refuse,
Recyclable Materials, or Green Waste left out at the curb. This
shall be accomplished on the same day of the oral order.
FRANCHISEE shall start the event not earlier than 6 a.m. and end
by 6 p.m. on the Saturdays during the event, or as instructed by the
Director.

b. Two On-Call Pickups Per Year without Additional Cost for
Residential Customers. In addition to the annual curbside
cleanup event described in subsection Fla, FRANCHISEE shall
Collect twice each Calendar Year unlimited amounts of Residential
Customers' Bulky Items, E- waste, and/or CEDs discarded at the
Set -Out Site of a Residential Customer on that Customer's next
regularly scheduled Collection day after 24-hours advance notice
by the Residential Customer or other date agreed to between that
Residential Customer and FRANCHISEE, without additional cost.

c. Four On-Call Pickups Per Year without Additional Cost for
Multifamily Premises. For each Multifamily Premises,
FRANCHISEE shall Collect four times each Calendar Year a
maximum of finro items per pickup of Multifamily Customers' Bulky
Items, E- waste, and/or CEDs discarded at the Set -Out Site of a
Multifamily Customer on that Customer's next regularly scheduled
Collection day after 24-hours advance notice by the Customer or
other date agreed to between that Customer and FRANCHISEE,
without additional cost.

d. Additional On-Call Pickup with Additional cost. In addition to
Collection described in subsections Fla and b, at the request of a
Residential Customer in excess of twice annually, as provided in
subsection F2b, or at the request of a Multifamily Customer in
excess of four times annually, as provided in subsection F2c, on
24-hours advance notice, FRANCHISEE shall Collect unlimited
amounts of that Customer's Bulky Items, E- waste, and CEDs
discarded at that Customer's Set -Out Site on that Customer's next
regularly scheduled Collection day or other date agreed to between
that Customer and FRANCHISEE at charges for additional calls
listed on the Attachment 3 and charge for items listed in
FRANCHISEE Documentation.
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e. 	Semi-Annual E-waste and Clothing Drop-off Events. Twice 
each Contract Year FRANCHISEE shall Collect without additional 
cost unlimited amounts of Residential Customers' E-waste and 
clothing, respectively, discarded by a Residential Customer at the 
same or different locations and on the same or different days 
approved by COUNTY, without additional cost. FRANCHISEE may 
identify Customers by requiring an individual to submit either of the 
following documents: 

(i) His or her bill for Franchise Services, or 
(ii) A copy of the advance written notice of the drop-off event 

given by FRANCHISEE to Customers. 

f. 	Number of Workers. FRANCHISEE shall supply at least two 
workers for each Collection Vehicle during the annual curbside 
Cleanup event described in subsection F2a. FRANCHISEE shall 
also supply at least two workers for each Collection Vehicle 
dispatched for on-call pickup described in subsections F2b, c, 
and d unless FRANCHISEE determines at the time a Customer 
orders on-call pickup that the Customer's discarded Bulky Items will 
not require at least two workers to load them safely onto the 
Collection Vehicle. 

g- 
	Required Registrations and Permits. FRANCHISEE shall secure 

and maintain valid waste and used tire hauler registration therefore 
in accordance with California Public Resources Code Section 
42950 et seq. and any Permit required by Applicable Law for 
handling CEDs. FRANCHISEE shall transport tires to and Dispose 
of them at a facility authorized and permitted in accordance with 
Applicable Law to accept tires. FRANCHISEE shall comply with all 
applicable regulations governing the recovery of ozone-depleting 
refrigerants during the Disposal of air conditioning or refrigeration 
equipment, including 40 C.F.R. Part 82. 

g- 
	Annual Customer Notice. At least annually, FRANCHISEE shall 

provide Customers notice of available Franchise Services for 
Collection of Bulky Items, CEDs, E-waste, and excess Solid Waste, 
and FRANCHISEE'S charges for those Franchise Services. 

i. 	FRANCHISEE-Designated Facility. FRANCHISEE shall transport 
Bulky Items, E-waste, and CEDs only to the facility or facilities that 
FRANCHISEE has designated in FRANCHISEE Documentation for 
Recycling, Processing, or Diversion, including Solid Waste 
Facilities, unless otherwise instructed by the Director/Designee. 
FRANCHISEE shall pay liquidated damages for Breach under this 
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e. Semi- Annual E-waste and Clothing Drop -off Events. Twice
each Contract Year FRANCHISEE shall Collect without additional
cost unlimited amounts of Residential Customers' E-waste and
clothing, respectively, discarded by a Residential Customer at the
same or different locations and on the same or different days
approved by COUNTY, without additional cost. FRANCHISEE may
identify Customers by requiring an individual to submit either of the
following documents:

(i) His or her bill for Franchise Services, or
(ii) A copy of the advance written notice of the drop -off event

given by FRANCHISEE to Customers.

f. Number of Workers. FRANCHISEE shall supply at least two
workers for each Collection Vehicle during the annual curbside
Cleanup event described in subsection Fla. FRANCHISEE shall
also supply at least two workers for each Collection Vehicle
dispatched for on-call pickup described in subsections F2b, c,
and d unless FRANCHISEE determines at the time a Customer
orders on-call pickup that the Customer's discarded Bulky Items will
not require at least two workers to load them safely onto the
Collection Vehicle.

g. Required Registrations and Permits. FRANCHISEE shall secure
and maintain valid waste and used tire hauler registration therefore
in accordance with California Public Resources Code Section
42950 et seq. and any Permit required by Applicable Law for
handling CEDs. FRANCHISEE shall transport tires to and Dispose
of them at a facility authorized and permitted in accordance with
Applicable Law to accept tires. FRANCHISEE shall comply with all
applicable regulations governing the recovery of ozone - depleting
refrigerants during the Disposal of air conditioning or refrigeration
equipment, including 40 C.F.R. Part 82.

g. Annual Customer Notice. At least annually, FRANCHISEE shall
provide Customers notice of available Franchise Services for
Collection of Bulky Items, CEDs, E- waste, and excess Solid Waste,
and FRANCHISEE'S charges for those Franchise Services.

FRANCHISEE-Designated Facility. FRANCHISEE shall transport
Bulky Items, E- waste, and CEDs only to the facility or facilities that
FRANCHISEE has designated in FRANCHISEE Documentation for
Recycling, Processing, or Diversion, including Solid Waste
Facilities, unless otherwise instructed by the Director /Designee.
FRANCHISEE shall pay liquidated damages for Breach under this
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subsection F2 in accordance with Exhibit 18D2 Liquidated 
Damages. 

The Director/Designee reserves the right to direct Bulky Items, 
E-waste, and CEDs to a specific site or facility upon agreement with 
the FRANCHISEE on the amount of any additional compensation. 
The County will compensate the FRANCHISEE for any direct costs 
(such as increased tipping fees) which the FRANCHISEE incurs 
following delivery of materials to a County-designated solid waste 
facility instead of to a FRANCHISEE-selected solid waste facility. 

25 Pickups Per Year without Additional Cost for Director. 
FRANCHISEE shall Collect up to 25 times each Calendar Year 
unlimited amounts of Residential Customers' Bulky Items, E-waste, 
and/or CEDs discarded at the Set-Out Site of a Residential 
Customer within 24 hours of Director's request or other date agreed 
to between the Director and FRANCHISEE, without additional cost. 

3. Special Events Cleanup Services.  At the Director's request, 
FRANCHISEE shall provide Bins or portable Carts in type, number, and 
capacity (such as up to 80 cubic yards) specified by the Director for 
discards of Solid Waste (including Bulky Items), E-waste, and CEDs at up 
to ten community cleanup projects or public events located throughout the 
Service Area during any 12-month period. FRANCHISEE shall collect 
filled Bins or portable containers immediately and partially full Bins or 
portable containers no later than the day after the termination of the 
project or event. Upon request from the Director, FRANCHISEE shall 
make available promotional items including but not limited to up to 100 
reusable bags per event. All promotional items shall be pre-approved by 
the Director, including artwork and type of item. FRANCHISEE shall 
provide all the necessary staffing, labor, vehicles, Bins or portable 
containers, and other equipment, and materials or supplies (such as 
plastic bags in portable containers). 

4. Vehicle Billboards.  FRANCHISEE shall equip Vehicles on at least one 
side with frames capable of securing signs measuring 29 3/16 inches by 
93 3/16 inches or other dimension approved by the Director. 
FRANCHISEE shall prepare and install signs promoting Recycling, 
Diversion and safe handling of Unpermitted Waste, with text, graphics and 
design approved by the Director. 

5. Sharps Collection.  Within one week after Residential Customer request, 
FRANCHISEE will provide Customer at that Customer's Residential 
Premise, without additional cost to that Customer or the COUNTY, with 
the following: 
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subsection F2 in accordance with Exhibrf 18D2 Liquidated
Damages.

The Director /Designee reserves the right to direct Bulky Items,
E- waste, and CEDs to a specific site or facility upon agreement with
the FRANCHISEE on the amount of any additional compensation.
The County will compensate the FRANCHISEE for any direct costs
{such as increased tipping fees) which the FRANCHISEE incurs
following delivery of materials to aCounty- designated solid waste
facility instead of to aFRANCHISEE-selected solid waste facility.

j. 25 Pickups Per Year without Additional Cost for Director.
FRANCHISEE shall Collect up to 25 times each Calendar Year
unlimited amounts of Residential Customers' Bulky Items, E- waste,
and /or CEDs discarded at the Set -Out Site of a Residential
Customer within 24 hours of Director's request or other date agreed
to between the Director and FRANCHISEE, without additional cost.

3. Special Events Cleanup Services. At the Director's request,
FRANCHISEE shall provide Bins or portable Carts in type, number, and
capacity (such as up to 80 cubic yards) specified by the Director for
discards of Solid Waste (including Bulky Items), E- waste, and CEDs at up
to ten community cleanup projects or public events located throughout the
Service Area during any 12-month period. FRANCHISEE shall collect
filled Bins or portable containers immediately and partially full Bins or
portable containers no later than the day after the termination of the
project or event. Upon request from the Director, FRANCHISEE shall
make available promotional items including but not limited to up to 100
reusable bags per event. All promotional items shall be pre - approved by
the Director, including artwork and type of item. FRANCHISEE shall
provide all the necessary staffing, labor, vehicles, Bins or portable
containers, and other equipment, and materials or supplies (such as
plastic bags in portable containers).

4. Vehicle Billboards. FRANCHISEE shall equip Vehicles on at least one
side with frames capable of securing signs measuring 29 3/16 inches by
93 3/16 inches or other dimension approved by the Director.
FRANCHISEE shall prepare and install signs promoting Recycling,
Diversion and safe handling of Unpermitted Waste, with text, graphics and
design approved by the Director.

5. Sharps Collection. Within one week after Residential Customer request,
FRANCHISEE will provide Customer at that Customer's Residential
Premise, without additional cost to that Customer or the COUNTY, with
the following:
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a. An Approved Sharps Container that has at least a 1-gallon capacity 
(up to four per Contract Year) for discard of Sharps in accordance 
with Applicable Law; and, 

b. If further requested, a pre-paid postage container for mailing the 
Approved Sharps Container in accordance with Applicable Law. 

FRANCHISEE shall collect, transport, and dispose of materials in 
accordance with applicable law and will provide the following: 

• Distribution of COUNTY approved Sharps containers (to include 
Outreach efforts) 

• Collection of Sharps containers 

• Proper handling and disposal of containers in accordance with 
applicable law 

G. 	Roll-Out Services. FRANCHISEE shall manually provide Cart roll-out, carry- 
out, or push services for all or a portion of Collection at the request of any 
Residential or Multifamily Customer for the charge provided in the Rate 
Schedule. These services include the following: 

1. Dismounting from the Collection Vehicle, moving Containers from their 
storage location to the Collection Vehicle and returning them to their 
storage location; and 

2. Carrying Bulky Items, CEDs, and E-waste from adjacent to a dwelling out 
to the curb. 

FRANCHISEE shall provide these services without additional charge or charge to 
Residential Customers who are elderly or disabled and who meet both of the 
following qualifications: 

1. The Customer is a head of household as evidenced by his or her name on 
utility or telephone bills for the involved premises, and 

2. The Customer certifies that there is no able-bodied individual in the 
Customer's household who can roll out Carts to the curb. 

As used in this Exhibit and in the Rate Schedule, "elderly" means age 62 or 
older as evidenced by a driver's license or other document issued by a 
governmental entity, and "disabled" means Customers who suffer from a 
disability as evidenced by a letter from their medical physician. 
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a. An Approved Sharps Container that has at least a 1- gallon capacity
(up to four per Contract Year) for discard of Sharps in accordance
with Applicable Law; and,

b. If further requested, apre -paid postage container for mailing the
Approved Sharps Container in accordance with Applicable Law.

FRANCHISEE shall collect, transport, and dispose of materials in
accordance with applicable law and will provide the following:

• Distribution of COUNTY approved Sharps containers (to include
Outreach efforts)

• Collection of Sharps containers

• Proper handling and disposal of containers in accordance with
applicable law

G. Roll -Out Services. FRANCHISEE shall manually provide Cart roll -out, carry-
out, or push services for all or a portion of Collection at the request of any
Residential or Multifamily Customer for the charge provided in the Rate
Schedule. These services include the following:

1. Dismounting from the Collection Vehicle, moving Containers from their
storage location to the Collection Vehicle and returning them to their
storage location; and

2. Carrying Bulky Items, CEDs, and E-waste from adjacent to a dwelling out
to the curb.

FRANCHISEE shall provide these services without additional charge or charge to
Residential Customers who are elderly or disabled and who meet both of the
following qualifications:

1. The Customer is a head of household as evidenced by his or her name on
utility or telephone bills for the involved premises, and

2. The Customer certifies that there is no able- bodied individual in the
Customer's household who can roll out Carts to the curb.

As used in this Exhibit and in the Rate Schedule, "elderly" means age 62 or
older as evidenced by a driver's license or other document issued by a
governmental entity, and "disabled" means Customers who suffer from a
disability as evidenced by a letter from their medical physician.
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FRANCHISEE shall describe the Customer's storage location in that Customers 
Subscription Order. 

Subject to COUNTY review and approval and further subject to FRANCHISEE'S 
obligations under Section 20C, FRANCHISEE may require those Customers who 
subscribe to Cart roll-out, carry-out, or push services to sign a Subscription Order 
containing an indemnification of FRANCHISEE for Customer negligence. 

H. 	Senior Discount. 	FRANCHISEE shall provide 25 percent discounts in 
Customer Service Charges to elderly Residential Customers meeting all of the 
following requirements: 

1. The Customer is age 62 or older as evidenced by a driver's license or 
other document issued by a governmental entity; 

2. The Customer is a head of household as evidenced by his or her name on 
utility or telephone bills for the involved premises; and 

3. The Customer either (1) qualifies for discounted utility rates based on 
financial need (such as those referred to as "life-line" rates) as evidenced 
by water, power, or telephone bill for the involved premises, or 
(2) generates small amounts of waste and uses a 32-gallon Cart for 
refuse. 

I. 	Transition Roll-Out Plan. Prior to the Execution Date, FRANCHISEE shall 
provide to the Director for approval a start-up transition and Cart roll-out plan, 
including both time line and tasks, such as: 

1. Ordering Vehicles and/or Containers; 

2. Vehicle and/or Cart delivery from manufacturer; 

3. Cart assembly; 

4. Distributing Carts to Customers; 

5. Public outreach and education activities; 

6. Determining routes; 

7. Training route drivers; 

8. Collecting old Carts; 

9. Commencement date of Collection. 
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FRANCHISEE shall describe the Customer's storage location in that Customer's
Subscription Order.

Subject to COUNTY review and approval and further subject to FRANCHISEE'S
obligations under Section 20C, FRANCHISEE may require those Customers who
subscribe to Cart roll -out, carry -out, or push services to sign a Subscription Order
containing an indemnification of FRANCHISEE for Customer negligence.

H. Senior Discount. FRANCHISEE shall provide 25 percent discounts in
Customer Service Charges to elderly Residential Customers meeting all of the
following requirements:

1. The Customer is age 62 or older as evidenced by a driver's license or
other document issued by a governmental entity;

2. The Customer is a head of household as evidenced by his or her name on
utility or telephone bills for the involved premises; and

3. The Customer either (1) qualifies for discounted utility rates based on
financial need (such as those referred to as "life -line" rates) as evidenced
by water, power, or telephone bill for the involved premises, or
(2) generates small amounts of waste and uses a 32- gallon Cart for
refuse.

I. Transition Roll -Out Plan. Prior to the Execution Date, FRANCHISEE shalt
provide to the Director for approval astart -up transition and Cart roll -out plan,
including both time line and tasks, such as:

1. Ordering Vehicles and/or Containers;

2. Vehicle and /or Cart delivery from manufacturer;

3. Cart assembly;

4. Distributing Carts to Customers;

5. Public outreach and education activities;

6. Determining routes;

7. Training route drivers;

8. Collecting old Carts;

9. Commencement date of Collection.
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FRANCHISEE shall implement the approved start-up transition and Cart roll-out 
plan. FRANCHISEE shall cooperate and work with providers of MSW 
Management Services before the date that FRANCHISEE commences 
Collection as provided in Section B1 of this Exhibit in order to ensure a smooth 
transition. Prior to that commencement date, FRANCHISEE shall use its 
Reasonable Business Efforts to provide MSW Management Services to 
Customers who do not receive MSW Management Services from other providers. 

J. 	Public Education and Outreach. FRANCHISEE shall develop, disseminate, 
and conduct a comprehensive public education and outreach regarding services 
to maximize diversion of Recyclable Materials, Green Waste, bulky items, 
Sharps, covered electronic devices, and other consumer electronic devices. The 
public education and outreach components shall include but not be limited to the 
following: 

1. 	Community Meetings. 

a. 	Introduction of New Franchise Services. Before beginning 
Franchise Services FRANCHISEE shall hold at least four 
community meetings to explain hauler transition if applicable and 
new Franchise Services to the public residing and working in the 
Service Area: 

• At least two on weekday evenings and 
• At least two on separate Saturdays. 
• Date and time may be modified by the Director. 

i. FRANCHISEE will inform the Director of the proposed 
meeting locations, setup, and arrangements at least three 
weeks prior to the proposed date. FRANCHISEE shall 
obtain the Director's approval before holding any meeting. 

ii. FRANCHISEE shall notify all occupants of Residential 
Premises of the purpose, time, and place of each meeting at 
least two weeks prior to the scheduled community meetings 
under subsection J3. FRANCHISEE shall use address list 
provided by COUNTY. 

b. 	Upon Director Request. FRANCHISEE shall attend or conduct up 
to fourteen community meetings per Contract Year upon Director's 
request. Examples include local fairs or civic events with 
individuals, property owners, tenants, occupants, community 
organizations, city councils, town councils, and anyone else named 
by the Director. FRANCHISEE will take any or all of the following 
actions at the meetings, approved by the Director: 
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FRANCHISEE shall implement the approved start -up transition and Cart roll -out
plan. FRANCHISEE shall cooperate and work with providers of MSW
Management Services before the date that FRANCHISEE commences
Collection as provided in Section 61 of this Exhibit in order to ensure a smooth
transition. Prior to that commencement date, FRANCHISEE shall use its
Reasonable Business Efforts to provide MSW Management Services to
Customers who do not receive MSW Management Services from other providers.

J. Public Education and Outreach. FRANCHISEE shall develop, disseminate,
and conduct a comprehensive public education and outreach regarding services
to maximize diversion of Recyclable Materials, Green Waste, bulky items,
Sharps, covered electronic devices, and other consumer electronic devices. The
public education and outreach components shall include but not be limited to the
following:

1. Community Meetings.

a. Introduction of New Franchise Services. Before beginning
Franchise Services FRANCHISEE shall hold at least four
community meetings to explain hauler transition if applicable and
new Franchise Services to the public residing and working in the
Service Area:

• At least two on weekday evenings and
• At least two on separate Saturdays.
• Date and time may be modified by the Director.

i. FRANCHISEE will inform the Director of the proposed
meeting locations, setup, and arrangements at least three
weeks prior to the proposed date. FRANCHISEE shall
obtain the Director's approval before holding any meeting.

ii. FRANCHISEE shall notify all occupants of Residential
Premises of the purpose, time, and place of each meeting at
least two weeks prior to the scheduled community meetings
under subsection J3. FRANCHISEE shall use address list
provided by COUNTY.

b. Upon Director Request. FRANCHISEE shall attend or conduct up
to fourteen community meetings per Contract Year upon Director's
request. Examples include local fairs or civic events with
individuals, property owners, tenants, occupants, community
organizations, city councils, town councils, and anyone else named
by the Director. FRANCHISEE will take any or all of the following
actions at the meetings, approved by the Director:
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• Operate recycling information booths and distribute colorful 
flyers, promotional items, have up to 100 reusable bags 
available, pamphlets, and other items that encourage 
Customers to recycle, reduce, reuse and/or divert Solid Waste 

• Other actions requested by the Director. 

	

2. 	Written Notices and Outreach Materials. 

Prior to Beginning Franchise Services. FRANCHISEE shall develop 
colored promotional and educational materials (such as newsletters) 
regarding Franchise Services within 20 business days after the Execution 
Date. FRANCHISEE will consult and cooperate with the Director and get 
the Director's approval prior to reproducing the materials for distribution. 
FRANCHISEE shall inform the Director and notify Residential Customers 
under subsection J3. 

a. Quarterly. 	FRANCHISEE shall develop and distribute the 
materials described in preceding Section 1 and subject to the same 
requirements four times each Contract Year. 

b. Special Events. FRANCHISEE shall develop and deliver, as set 
forth in subsection J3, outreach notices to residential Customer, 
including: 

a. Household Hazardous Waste and E-Waste Collection 
b. Annual Curbside Cleanup Event Promotion 
c. Semi-Annual E-waste and Clothing Drop-off Events 
d. Holiday Collection Schedule 
e. Other Notices Upon the Request of the Director 

FRANCHISEE shall give between two and three weeks, or other 
time, as requested by the Director, advance written notice of each 
event without additional cost. Each notice must be devoted 
exclusively to that event. For example, FRANCHISEE must send 
out a flyer devoted to curbside cleanup, but including it in a 
quarterly newsletter is not considered as an exclusive notice. 

Upon Director's request, FRANCHISEE shall use artwork, layout, 
electronic notices, or printed notices provided by the County. 

	

3. 	Delivery of Written Materials to Customers. 

FRANCHISEE shall deliver general materials (such as notices and 
newsletters) to Residential Customers by any or all of the following means 
approved by the Director: 
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• Operate recycling information booths and distribute colorful
flyers, promotional items, have up to 100 reusable bags
available, pamphlets, and other items that encourage
Customers to recycle, reduce, reuse and/or divert Solid Waste

• Other actions requested by the Director.

2. Written Notices and Outreach Materials.

Prior to Beginning Franchise Services. FRANCHISEE shall develop
colored promotional and educational materials (such as newsletters)
regarding Franchise Services within 20 business days after the Execution
Date. FRANCHISEE will consult and cooperate with the Director and get
the Director's approval prior to reproducing the materials for distribution.
FRANCHISEE shall inform the Director and notify Residential Customers
under subsection J3.

a. Quarterly. FRANCHISEE shall develop and distribute the
materials described in preceding Section 1 and subject to the same
requirements four times each Contract Year.

b. Special Events. FRANCHISEE shall develop and deliver, as set
forth in subsection J3, outreach notices to residential Customer,
including:

a. Household Hazardous Waste and E-Waste Collection
b. Annual Curbside Cleanup Event Promotion
c. Semi- Annual E-waste and Clothing Drop -off Events
d. Holiday Collection Schedule
e. Other Notices Upon the Request of the Director

FRANCHISEE shall give between two and three weeks, or other
time, as requested by the Director, advance written notice of each
event without additional cost. Each notice must be devoted
exclusively to that event. For example, FRANCHISEE must send
out a flyer devoted to curbside cleanup, but including it in a
quarterly newsletter is not considered as an exclusive notice.

Upon Director's request, FRANCHISEE shall use artwork, layout,
electronic notices, or printed notices provided by the County.

3. Delivery of Written Materials to Customers.

FRANCHISEE shall deliver general materials (such as notices and
newsletters) to Residential Customers by any or all of the following means
approved by the Director:
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• Written notice through U.S. Postal Service; 
• Written notice delivered to Customer's door. FRANCHISEE may 

use a door-to-door delivery service; 
• Written notice inserted into monthly Customer bills, when approved 

by Director; and 
• Other means approved by Director (such as e-delivery). 

K. 	FRANCHISEE Commitments Made in Its Proposal to COUNTY for Procurement 
of This AGREEMENT. FRANCHISEE shall fully and timely satisfy any additional 
Performance Obligations set forth in item 12 of Section B of Exhibit 3D. 
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• Written notice through U.S. Postal Service;
• Written notice delivered to Customer's door. FRANCHISEE may

use adoor -to -door delivery service;
• Written notice inserted into monthly Customer bills, when approved

by Director; and
• Other means approved by Director (such as e- delivery).

K. FRANCHISEE Commitrnents Made in Its Proposal to COUNTY for Procurement
of This AGREEMENT. FRANCHISEE shall fully and timely satisfy any additional
Performance Obligations set forth in item 12 of Section B of Exhibit 3D.
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EXHIBIT 3A2 - ABANDONED WASTE 
ON-CALL COLLECTION SERVICES (TASK 2 — COUNTY SERVICE) 

A. 	Provisions Cross-Referenced in the Body of AGREEMENT. The following 
provisions are referenced or similarly provided in the body of this AGREEMENT 
and provided in this Exhibit: 

1. Section 4E Exceptions to Performance Obligations.  The Parties agree 
to the following exceptions to Performance Obligations described in 
Sections 1 through 24 of this AGREEMENT: none. 

2. Section 17D, Suspension or Termination of AGREEMENT. 

a. Suspension/Termination for Nonappropriation of Funds. 
Notwithstanding any other provision of this AGREEMENT, COUNTY 
shall not be obligated for FRANCHISEE's performance hereunder, 
with respect to County Services under this Exhibit during any of 
COUNTY's future Fiscal Years unless and until the Board 
appropriates funds for this AGREEMENT in COUNTY's budget for 
each such future Fiscal Year. If funds are not appropriated for this 
AGREEMENT, then this AGREEMENT may be suspended or 
terminated as of June 30 of the last Fiscal Year for which funds were 
appropriated. COUNTY will notify FRANCHISEE in writing of any 
such nonallocation of funds at the earliest possible date. 

b. Suspension/Termination for Convenience 

(i) COUNTY'S Best Interest. With respect to County Services 
under this Exhibit, this AGREEMENT may be suspended or 
terminated, in whole or in part, from time to time, when such 
action is deemed by COUNTY, in its sole discretion, to be in 
its best interest. 	Suspension or termination of work 
hereunder shall be effected by Notice of suspension or 
termination to FRANCHISEE specifying the extent to which 
performance of work is suspended or terminated and the 
date upon which such suspension or termination becomes 
effective. 	The date upon which such suspension or 
termination becomes effective shall be no less than 10 days 
after the Notice is sent. 

(ii) Stop Suspended/Terminated Work; Complete Non- 
Suspended/Terminated. 	After receipt of a Notice of 
suspension or termination and except as otherwise directed 
by COUNTY, FRANCHISEE shall: 

1) 	Stop work under this AGREEMENT on the date and 
to the extent specified in such Notice; and 
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EXHIBIT 3A2 - ABANDONED WASTE
ON-CALL COLLECTION SERVICES (TASK 2 —COUNTY SERVICE)

A. Provisions Cross - Referenced in the Body of AGREEMENT. The following
provisions are referenced or similarly provided in the body of this AGREEMENT
and provided in this Exhibit:

Section 4E Exceptions to Performance Obligations. The Parties agree
to the following exceptions to Performance Obligations described in
Sections 1 through 24 of this AGREEMENT: none.

2. Section 17D, Suspension or Termination of AGREEMENT.

a. Suspension /Termination for Nonappropriation of Funds.
Notwithstanding any other provision of this AGREEMENT, COUNTY
shall not be obligated for FRANCHISEE's performance hereunder,
with respect to County Services under this Exhibit during any of
COUNTY's future Fiscal Years unless and until the Board
appropriates funds for this AGREEMENT in COUNTY's budget for
each such future Fiscal Year. If funds are not appropriated for this
AGREEMENT, then this AGREEMENT may be suspended or
terminated as of June 30 of the last Fiscal Year for which funds were
appropriated. COUNTY will notify FRANCHISEE in writing of any
such nonallocation of funds at the earliest possible date.

b. Suspension /Termination for Convenience

(i) COUNTY'S Best Interest. With respect to County Services
under this Exhibit, this AGREEMENT may be suspended or
terminated, in whole or in part, from time to time, when such
action is deemed by COUNTY, in its sole discretion, to be in
its best interest. Suspension or termination of work
hereunder shall be effected by Notice of suspension or
termination to FRANCHISEE specifying the extent to which
performance of work is suspended or terminated and the
date upon which such suspension or termination becomes
effective. The date upon which such suspension or
termination becomes effective shall be no less than 10 days
after the Notice is sent.

(ii) Stop SuspendedlTerminated Work; Complete Non-
Suspended /Terminated. After receipt of a Notice of
suspension or termination and except as otherwise directed
by COUNTY, FRANCHISEE shall:

1) Stop work under this AGREEMENT on the date and
to the event specified in such Notice; and
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2) 	Complete performance of such part of the work as 
shall not have been suspended or terminated by such 
notice. 

(iii) 	Records Retention. All material including books, records, 
documents, or other evidence bearing on the costs and 
expenses of FRANCHISEE under this AGREEMENT shall be 
maintained by FRANCHISEE in accordance with Section 11A. 

(iv) Completion of Work. If this AGREEMENT is suspended or 
terminated, FRANCHISEE shall complete within the 
Director's suspension or termination date contained within 
the Notice of suspension or termination, those items of work 
which are in various stages of completion, which the Director 
has advised the FRANCHISEE are necessary to bring the 
work to a timely, logical, and orderly end. Reports, samples, 
and other materials prepared by FRANCHISEE under this 
AGREEMENT shall be delivered to COUNTY upon request 
and shall become the property of COUNTY. 

3. 	Section 18D2 Liquidated Damages. County may seek the following 
liquidated damages: $100 per day, per each failure to Collect Abandoned 
Waste within 48 hours of COUNTY request. 

B. 	General Specifications. 

1. Collection Commencement Date and Hours of Collection. 
FRANCHISEE will provide County Services in compliance with Section B1 
of Exhibit 3A. 

2. Waste Diversion Program.  FRANCHISEE will provide County Services 
in compliance with Sections B2, C2 and D2 of Exhibit 3A 

3. Subcontractors.  FRANCHISEE shall comply with Section B5 of Exhibit 3A. 

4. Term.  FRANCHISEE shall give COUNTY Notice of upcoming expiration 
of this AGREEMENT six months prior to the end of the Term. 

C. 	Abandoned Waste Collection, Transportation, and Disposal. 

1. 	Scope of County Services and Specifications; Service Standards. 
FRANCHISEE shall provide weekday collection, transportation, and 
disposal of Abandoned Waste discarded in the Public Right-of-Way within 
the Service Area upon 48 hours request by a COUNTY representative 
(weekends excepted). FRANCHISEE shall comply with Section 4, 
SERVICE STANDARDS. Examples of Solid Waste include furniture, 
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2) Complete performance of such part of the work as
shall not have been suspended or terminated by such
notice.

(iii) Records Retention. All material including books, records,
documents, or other evidence bearing on the costs and
expenses of FRANCHISEE under this AGREEMENT shall be
maintained by FRANCHISEE in accordance with Section 11A.

(iv) Completion of Work. If this AGREEMENT is suspended or
terminated, FRANCHISEE shall complete within the
Director's suspension or termination date contained within
the Notice of suspension or termination, those items of work
which are in various stages of completion, which the Director
has advised the FRANCHISEE are necessary to bring the
work to a timely, logical, and orderly end. Reports, samples,
and other materials prepared by FRANCHISEE under this
AGREEMENT shall be delivered to COUNTY upon request
and shall become the property of COUNTY.

3. Section 18D2 Liquidated Damages. County may seek the following
liquidated damages: $100 per day, per each failure to Collect Abandoned
Waste within 48 hours of COUNTY request.

B. General Specifications.

1. Collection Commencement Date and Hours of Collection.
FRANCHISEE will provide County Services in compliance with Section B1
of Exhibit 3A.

2. Waste Diversion Program. FRANCHISEE will provide County Services
in compliance with Sections B2, C2 and D2 of Exhibit 3A

3. Subcontractors. FRANCHISEE shall comply with Section B5 of Exhibit 3A.

4. Term. FRANCHISEE shall give COUNTY Notice of upcoming expiration
of this AGREEMENT six months prior to the end of the Term.

C. Abandoned Waste Collection, Transportation, and Disposal.

Scope of County Services and Specifications; Service Standards.
FRANCHISEE shall provide weekday collection, transportation, and
disposal of Abandoned Waste discarded in the Public Right -of -Way within
the Service Area upon 48 hours request by a COUNTY representative
(weekends excepted). FRANCHISEE shall comply with Section 4,
SERVICE STANDARDS. Examples of Solid Waste include furniture,
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appliances, car parts, and C&D debris. FRANCHISEE is not obligated to 
enter any private property. 

"Abandoned Waste" means Solid Waste, CEDs, and E-Waste discarded 
at locations in Public Right of Way identified by COUNTY, such as: 

(1) Boxes, bags or bundles, and 

(2) Bulky Items. 

"Public Right-of-Way" means: 

(1) Unless determined otherwise by COUNTY, all land and improvements 
on that land between the outer edge of a sidewalk (nearest to a 
private lot) on one side of the street and the outer edge of the 
sidewalk (nearest to a private lot) on the opposite side of the street, 
including sidewalks, land between a sidewalk and street, and median 
strips in the center of streets, 

(2) Public streets and alleys, and 

(3) Any other land described by COUNTY to FRANCHISEE that is not 
privately owned. 

COUNTY reserves the right to determine if any County Service is or will 
be needed and/or requested under this AGREEMENT, at the COUNTY's 
sole and absolute discretion. FRANCHISEE waives all claims against the 
COUNTY for consequential damages resulting from the COUNTY's failure 
to request County Services, including, lost profit. 

2. 	Disposal, Recycling, and Diversion.  FRANCHISEE shall dispose, 
recycle, or divert all Abandoned Waste that it Collects, as follows: 

a. Metal Reuse/Recycling. FRANCHISEE may not mix major 
appliances or metal discards with Refuse. In accordance with 
Section 42170(b) of the California Public Resources Code, 
FRANCHISEE may not discard metallic materials that are 
economically feasible to process for reuse or recycling. 
FRANCHISEE shall recycle CEDs and E-waste. 

b. Chlorofluorocarbons. 	FRANCHISEE must not compact (in 
Collection Vehicles or elsewhere) Solid Waste that may contain 
chlorofluorocarbons, such as refrigerators and freezers. 

c. FRANCHISEE-Designated 	Solid 	Waste 	Facilities. 
FRANCHISEE shall comply with Section C2 of Exhibit 3A, 
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appliances, car parts, and C8~D debris. FRANCHISEE is not obligated to
enter any private property.

"Abandoned Waste" means Solid Waste, CEDs, and E-Waste discarded
at locations in Public Right of Way identified by COUNTY, such as:

(1) Boxes, bags or bundles, and

(2) Bulky Items.

"Public Right -of -Way" means:

(1) Unless determined otherwise by COUNTY, all land and improvements
on that land between the outer edge of a sidewalk (nearest to a
private lot) on one side of the street and the outer edge of the
sidewalk (nearest to a private lot) on the opposite side of the street,
including sidewalks, land between a sidewalk and street, and median
strips in the center of streets,

(2) Public streets and alleys, and

(3) Any other land described by COUNTY to FRANCHISEE that is not
privately owned.

COUNTY reserves the right to determine if any County Service is or will
be needed and/or requested under this AGREEMENT, at the COUNTY's
sole and absolute discretion. FRANCHISEE waives all claims against the
COUNTY for consequential damages resulting from the COUNTY's failure
to request County Services, including, lost profit.

2. Disposal, Recvclinq, and Diversion. FRANCHISEE shall dispose,
recycle, or divert all Abandoned Waste that it Collects, as follows:

a. Metal Reuse/Recycling. FRANCHISEE may not mix major
appliances or metal discards with Refuse. In accordance with
Section 42170(b) of the California Public Resources Code,
FRANCHISEE may not discard metallic materials that are
economically feasible to process for reuse or recycling.
FRANCHISEE shall recycle CEDs and E- waste.

b. Chlorofluorocarbons. FRANCHISEE must not compact (in
Collection Vehicles or elsewhere) Solid Waste that may contain
chlorofluorocarbons, such as refrigerators and freezers.

c. FRANCHISEE- Designated Solid Waste Facilities.
FRANCHISEE shall comply with Section C2 of Exhibit 3A.
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3. 	Communications 

a. Liaison. FRANCHISEE shall assign a specific individual to serve 
as liaison between COUNTY and FRANCHISEE's crew. (That 
individual may be the route supervisor for Franchise Services). 
FRANCHISEE must provide that individual with a separate Vehicle, 
not used for Collecting any materials, and a phone to ensure 
immediate communication between COUNTY and drivers of 
Collection Vehicles, 

b. Check-in. After a driver of a Collection Vehicle completes any 
requested pickup of solid waste, FRANCHISEE shall require the 
driver to contact his or her supervisor or the COUNTY to determine 
if there are any additional pickups in the Service Area. 

c. Call-in. FRANCHISEE shall require the drivers of Vehicles used to 
provide either Franchise Services or County Services for Collecting 
to inform their supervisor of solid waste apparently abandoned in 
the Public Right of Way, including approximate amount, general 
type (such as white goods, tires), and location. FRANCHISEE will 
record the information and forward it to the COUNTY no later than 
the next Service Day. 

d. Removal of Debris. The FRANCHISEE is advised that due to the 
nature of Task 2, discarded hazardous waste may be encountered 
during the performance of Task 2 service. In the event an unknown 
substance or hazardous material is discovered, the FRANCHISEE 
shall immediately notify the COUNTY's Authorized Representative 
and initiate the Unpermitted Waste Screening Protocol that it 
proposes in accordance with AGREEMENT (Section 6). The 
FRANCHISEE shall NOT attempt to perform any type of hazardous 
waste remediation not included under this Task 2, or the 
Unpermitted Waste Screening Protocol of the AGREEMENT 
(Section 6), including identifying, containing, cleaning, moving, 
disposing, etc. The FRANCHISEE shall exercise extreme caution 
in the event unknown waste is encountered. 

D. 	County Service Charges and Billing. 

	

1. 	Rate and Maximum Contract Sum.  The COUNTY agrees, in 
consideration of satisfactory performance of Task 2, County Services, in 
strict accordance with the service specifications set forth herein, to the 
satisfaction of the Director of Public Works, to pay the FRANCHISEE 
$60 per Ton of Abandoned Waste that FRANCHISEE Collects, not to 
exceed $10,000 per Contract Year or a greater amount as the Board may 
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3. Communications

a. Liaison. FRANCHISEE shall assign a specific individual to serve
as liaison between COUNTY and FRANCHISEE's crew. (That
individual may be the route supervisor for Franchise Services).
FRANCHISEE must provide that individual with a separate Vehicle,
not used for Collecting any materials, and a phone to ensure
immediate communication between COUNTY and drivers of
Collection Vehicles,

b. Check -in. After a driver of a Collection Vehicle completes any
requested pickup of solid waste, FRANCHISEE shall require the
driver to contact his or her supervisor or the COUNTY to determine
if there are any additional pickups in the Service Area.

c. Catl -in. FRANCHISEE shall require the drivers of Vehicles used to
provide either Franchise Services or County Services for Collecting
to inform their supervisor of solid waste apparently abandoned in
the Public Right of Way, including approximate amount, general
type (such as white goods, tires), and location. FRANCHISEE will
record the information and forward it to the COUNTY no later than
the next Service Day.

d. Removal of Debris. The FRANCHISEE is advised that due to the
nature of Task 2, discarded hazardous waste may be encountered
during the performance of Task 2 service. In the event an unknown
substance or hazardous material is discovered, the FRANCHISEE
shall immediately notify the COUNTY's Authorized Representative
and initiate the Unpermitted Waste Screening Protocol that it
proposes in accordance with AGREEMENT (Section 6). The
FRANCHISEE shall NOT attempt to perform any type of hazardous
waste remediation not included under this Task 2, or the
Unpermitted Waste Screening Protocol of the AGREEMENT
(Section 6), including identifying, containing, cleaning, moving,
disposing, etc. The FRANCHISEE shall exercise extreme caution
in the event unknown waste is encountered.

D. County Service Charges and Billing.

1. Rate and Maximum Contract Sum. The COUNTY agrees, in
consideration of satisfactory performance of Task 2, County Services, in
strict accordance with the service specifications set forth herein, to the
satisfaction of the Director of Public Works, to pay the FRANCHISEE
$60 per Ton of Abandoned Waste that FRANCHISEE Collects, not to
exceed $10,000 per Contract Year or a greater amount as the Board may
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approve. This is referred to as the "Maximum Contract Sum" for 
Task 2. 

a. If FRANCHISEE does not commingle Abandoned Waste in the 
same Vehicle with other refuse, and the facility weighs Abandoned 
Waste that FRANCHISEE delivers, FRANCHISEE shall report that 
weight to COUNTY in the Monthly Report and keep copies of all 
weigh receipts. 	If a facility does not weigh those materials, 
FRANCHISEE shall calculate the weight of allocated Abandoned 
Waste in accordance with Cal Recycle weight conversion standards 
http://www.calrecycle.ca  .gov/LGCentra I/Lib ra ry/dsg/Apndxl . htm, or 
other method satisfactory to the Director. 

b. If FRANCHISEE does commingle Abandoned Waste in the same 
Vehicle as other refuse, FRANCHISEE shall allocate the proportion 
of Abandoned Waste to other refuse in a formula approved by 
County, and weigh or calculate the weight of the Abandoned Waste 
as set forth in the preceding paragraph. 

The COUNTY will not provide utilities or storage facilities for 
FRANCHISEE. 

2. Special Fund Obligation.  COUNTY will pay County Service Charges 
from the COUNTY'S Road Fund. FRANCHISEE acknowledges that it will 
not be compensated for providing County Service under Task 2 from 
Customer Service Charges under Task 1. Customers do not pay 
County Service Charges. 

3. Billing.  FRANCHISEE shall bill COUNTY monthly, in arrears, for the 
County Services performed during the preceding month by invoice (original 
and two copies) in form satisfactory to COUNTY. COUNTY will pay County 
Service Charges to the FRANCHISEE within 30 days of receipt and 
approval of a properly completed and undisputed invoice. If FRANCHISEE 
is certified by the COUNTY as a Local Small Business Enterprise, COUNTY 
will pay FRANCHISEE in accordance with Board of Supervisors Policy 
No. 3.035, Small Business Liaison and Prompt Payment Program. 

a. FRANCHISEE shall submit invoices to: 

County of Los Angeles Department of Public Works 
Attention Fiscal Division, Accounts Payable 
P.O. Box 7508 
Alhambra, CA 91802-7508 

b. FRANCHISEE shall include evidence of waste removal in the form 
of before and after photographs of each item or pile of items. 
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approve. This is referred to as the "Maximum Contract Sum" for
Task 2.

a. If FRANCHISEE does not commingle Abandoned Waste in the
same Vehicle with other refuse, and the facility weighs Abandoned
Waste that FRANCHISEE delivers, FRANCHISEE shall report that
weight to COUNTY in the Monthly Report and keep copies of all
weigh receipts. If a facility does not weigh those materials,
FRANCHISEE shall calculate the weight of allocated Abandoned
Waste in accordance with Cal Recycle weight conversion standards
http: l/ www.calrecycle.ca.gov /LGCentral /Library /dsg /Apndxl.htm, or
other method satisfactory to the Director.

b. If FRANCHISEE does commingle Abandoned Waste in the same
Vehicle as other refuse, FRANCHISEE shall allocate the proportion
of Abandoned Waste to other refuse in a formula approved by
County, and weigh or calculate the weight of the Abandoned Waste
as set forth in the preceding paragraph.

The COUNTY will not provide utilities or storage facilities for
FRANCHISEE.

2. Special Fund Obligation. COUNTY will pay County Service Charges
from the COUNTY'S Road Fund. FRANCHISEE acknowledges that it will
not be compensated for providing County Service under Task 2 from
Customer Service Charges under Task 1. Customers do not pav
County Service Charges.

3. Billin FRANCHISEE shall bill COUNTY monthly, in arrears, for the
County Services performed during the preceding month by invoice (original
and two copies) in form satisfactory to COUNTY. COUNTY will pay County
Service Charges to the FRANCHISEE within 30 days of receipt and
approval of a properly completed and undisputed invoice. If FRANCHISEE
is certified by the COUNTY as a Local Small Business Enterprise, COUNTY
will pay FRANCHISEE in accordance with Board of Supervisors Policy
No. 3.035, Small Business Liaison and Prompt Payment Program.

a. FRANCHISEE shall submit invoices to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

b. FRANCHISEE shall include evidence of waste removal in the form
of before and after photographs of each item or pile of items.
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Photos must display a time and date stamp and contain embedded 
geotagged location information and be transmitted electronically to 
COUNTY. 

4. Payment Exceeding Maximum Contract Sum.  In no event shall the 
aggregate total amount of compensation paid to the FRANCHISEE 
exceed Maximum Contract Sum. 

5. Request Work.  The FRANCHISEE understands and agrees that only the 
Director or his/her designated representative is authorized to request or 
order work under this AGREEMENT. The FRANCHISEE acknowledges 
that the designated authorized representative is not authorized to request 
or order any work that would result in the FRANCHISEE earning an 
aggregate compensation in excess of this AGREEMENT's Maximum 
Contract Sum. 

6. Performing Work to Exceed Maximum Contract Sum. 	The 
FRANCHISEE shall not perform or accept work requests from the 
designated authorized representative or any other person that will cause 
the Maximum Contract Sum to be exceeded. FRANCHISEE shall monitor 
the balance of the Maximum Contract Sum. When the total of the 
FRANCHISEE's paid invoices, invoices pending payment, invoices yet to 
be submitted, and ordered services reaches 75 percent of the Maximum 
Contract Sum, the FRANCHISEE shall immediately notify the authorized 
representative in writing. The FRANCHISEE shall send written notification 
to the authorized representative when this AGREEMENT is within six 
months from expiration of the term as provided for hereinabove. 

7. No Adjustment.  The County Service Charge rate will not be adjusted 
during the Term, including any extensions of the Term. 

8. Budget Reduction.  If the Board of Supervisors adopts a budget for any 
Fiscal Year that reduces the salaries or benefits paid to the majority of 
COUNTY employees and imposes similar reductions with respect to 
COUNTY Contracts, the COUNTY reserves the right to correspondingly 
reduce the following: 

• The rate of County Service Charges for that Fiscal Year and any 
subsequent Fiscal Year during the Term of this AGREEMENT 
(including any extensions), and 

• The Maximum Contract Sum. 

Except as set forth in the preceding sentence, the FRANCHISEE shall 
continue to provide all of the services set forth in this AGREEMENT. The 
COUNTY's notice to the FRANCHISEE regarding said reduction in 
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Photos must display a time and date stamp and contain embedded
geotagged location information and be transmitted electronically to
COUNTY.

4. Payment Exceeding Maximum Contract Sum. In no event shall the
aggregate total amount of compensation paid to the FRANCHISEE
exceed Maximum Contract Sum.

5. Request Work. The FRANCHISEE understands and agrees that only the
Director or his /her designated representative is authorized to request or
order work under this AGREEMENT. The FRANCHISEE acknowledges
that the designated authorized representative is not authorized to request
or order any work that would result in the FRANCHISEE earning an
aggregate compensation in excess of this AGREEMENT's Maximum
Contract Sum.

6. Performing Work to Exceed Maximum Contract Sum. The
FRANCHISEE shall not perform or accept work requests from the
designated authorized representative or any other person that will cause
the Maximum Contract Sum to be exceeded. FRANCHISEE shall monitor
the balance of the Maximum Contract Sum. When the total of the
FRANCHISEE's paid invoices, invoices pending payment, invoices yet to
be submitted, and ordered services reaches 75 percent of the Maximum
Contract Sum, the FRANCHISEE shall immediately notify the authorized
representative in writing. The FRANCHISEE shall send written notification
to the authorized representative when this AGREEMENT is within six
months from expiration of the term as provided for hereinabove.

7. No Adjustment. The County Service Charge rate will not be adjusted
during the Term, including any extensions of the Term.

8. Budget Reduction. If the Board of Supervisors adopts a budget for any
Fiscal Year that reduces the salaries or benefits paid to the majority of
COUNTY employees and imposes similar reductions with respect to
COUNTY Contracts, the COUNTY reserves the right to correspondingly
reduce the following:

• The rate of County Service Charges for that Fiscal Year and any
subsequent Fiscal Year during the Term of this AGREEMENT
(including any extensions), and

• The Maximum Contract Sum.

Except as set forth in the preceding sentence, the FRANCHISEE shall
continue to provide all of the services set forth in this AGREEMENT. The
COUNTY's notice to the FRANCHISEE regarding said reduction in
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payment obligation shall be provided within thirty (30) calendar days of the 
Board's approval of such actions. 

9. Deductions.  COUNTY may deduct from any payment due FRANCHISEE 
any incurred or anticipated County Reimbursement Costs, including legal 
fees and staff costs, associated with any investigation or enforcement 
proceeding brought by Cal/OSHA arising out of the County Service. 

10. No Payment Following Expiration/SuspensionlTermination of 
AGREEMENT.  FRANCHISEE shall make no claim against COUNTY for 
payment of any money or reimbursement, of any kind whatsoever, for any 
County Service that FRANCHISEE provides after the expiration, 
suspension, or other termination of this AGREEMENT. If FRANCHISEE 
receives any such payment, it shall immediately inform COUNTY and 
repay all that payment to COUNTY. Payment by COUNTY for County 
Services rendered after expiration/suspension/termination of this 
AGREEMENT shall not constitute a waiver of COUNTY's right to recover 
such payment from FRANCHISEE. This provision shall survive the 
expiration/suspension/termination of this AGREEMENT. 

11. Most Favored Public Entity.  If the FRANCHISEE's prices decline, or if 
FRANCHISEE, at any time during the term of this AGREEMENT, provides 
services substantially the same as County Services to anyone else, 
including the State of California or any County, municipality, or district of the 
State at prices below those set forth in this AGREEMENT, then 
FRANCHISE will immediately reduce the rate of County Service Charges to 
match those lower prices. 

E. 	Employment Eligibility Verification 

1. FRANCHISEE warrants that it fully complies with all Federal and State 
statutes and regulations regarding the employment of aliens and others 
and that all of its employees performing work under this AGREEMENT 
meet the citizenship or alien status requirements set forth in Federal and 
State statutes and regulations. FRANCHISEE shall obtain, from all 
covered employees performing services hereunder, all verification and 
other documentation of employment eligibility status required by Federal 
and State statutes and regulations including, but not limited to, the 
Immigration Reform and Control Act of 1986 (P.L. 99-603), or as they 
currently exist and as they may be hereafter amended. FRANCHISEE 
shall retain all such documentation for all covered employees for the 
period prescribed by law. 

2. FRANCHISEE shall, defend, and hold harmless, the County of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, and Volunteers sanctions and any other liability which may be 
assessed against FRANCHISEE or COUNTY or both in connection with 
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payment obligation shall be provided within thirty (30) calendar days of the
Board's approval of such actions.

9. Deductions. COUNTY may deduct from any payment due FRANCHISEE
any incurred or anticipated County Reimbursement Costs, including legal
fees and staff costs, associated with any investigation or enforcement
proceeding brought by Cal/OSHA arising out of the County Service.

10. No Payment Following Expiration /Suspension /Termination of
AGREEMENT. FRANCHISEE shall make no claim against COUNTY for
payment of any money or reimbursement, of any kind whatsoever, for any
County Service that FRANCHISEE provides after the expiration,
suspension, or other termination of this AGREEMENT. If FRANCHISEE
receives any such payment, it shall immediately inform COUNTY and
repay all that payment to COUNTY. Payment by COUNTY for County
Services rendered after expiration /suspension /termination of this
AGREEMENT shall not constitute a waiver of COUNTY's right to recover
such payment from FRANCHISEE. This provision shall survive the
expiration /suspension /termination of this AGREEMENT.

11. Most Favored Public Entity. If the FRANCHISEE's prices decline, or if
FRANCHISEE, at any time during the term of this AGREEMENT, provides
services substantially the same as County Services to anyone else,
including the State of California or any County, municipality, or district of the
State at prices below those set forth in this AGREEMENT, then
FRANCHISE will immediately reduce the rate of County Service Charges to
match those lower prices.

E. Employment Eligibility Verification

1. FRANCHISEE warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this AGREEMENT
meet the citizenship or alien status requirements set forth in Federal and
State statutes and regulations. FRANCHISEE shall obtain, from all
covered employees performing services hereunder, all verification and
other documentation of employment eligibility status required by Federal
and State statutes and regulations including, but not limited to, the
Immigration Reform and Control Act of 1986 (P. L. 99-603), or as they
currently exist and as they may be hereafter amended. FRANCHISEE
shall retain all such documentation for all covered employees for the
period prescribed by law.

2. FRANCHISEE shall, defend, and hold harmless, the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers sanctions and any other liability which may be
assessed against FRANCHISEE or COUNTY or both in connection with
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any alleged violation of Federal or State statutes or regulations pertaining 
to the eligibility for employment of persons performing services under this 
AGREEMENT. 

F. Security and Background Investigations. 

Security and background investigations of FRANCHISEE's staff may be required 
at the discretion of the COUNTY as a condition of beginning and continuing work 
under any resulting AGREEMENT. The cost of background checks is the 
responsibility of the FRANCHISEE. 

G. Consideration of Hiring County Employees Targeted for Layoffs or Former 
County Employee on Reemployment List. 

Should FRANCHISEE require additional or replacement personnel after the 
effective date of this AGREEMENT to perform the services set forth herein, 
FRANCHISEE shall give first consideration for such employment openings to 
qualified permanent COUNTY employees who are targeted for layoff or qualified, 
former COUNTY employees who are on a reemployment list during the life of this 
AGREEMENT. 

H. Conflict of Interest. 

No COUNTY employee whose position with COUNTY enables such employee to 
influence the award of this AGREEMENT or any competing contract, and no 
spouse or economic dependent of such employee shall be employed in any 
capacity by FRANCHISEE or have any other direct or indirect financial interest in 
this AGREEMENT. No officer or employee of FRANCHISEE who may financially 
benefit from the performance of the work hereunder shall in any way participate 
in COUNTY's approval, or ongoing evaluation, of such work, or in any way 
attempt to unlawfully influence COUNTY's approval or ongoing evaluation of 
such work. 

FRANCHISEE represents and warrants that it is aware of, and its authorized 
officers have read, the provisions of Los Angeles County Code, 
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this 
AGREEMENT will not violate those provisions. FRANCHISEE shall comply with 
all conflict of interest laws, ordinances, and regulations now in effect or hereafter 
to be enacted during the term of this AGREEMENT. FRANCHISEE warrants that 
it is not now aware of any facts that create a conflict of interest. If FRANCHISEE 
hereafter becomes aware of any facts that might reasonably be expected to 
create a conflict of interest, it shall immediately make full written disclosure of 
such facts to COUNTY. Full written disclosure shall include, but is not limited to, 
identification of all persons implicated and a complete description of all relevant 
circumstances. Failure to comply with the provisions of this paragraph shall be a 
material breach of this AGREEMENT subjecting FRANCHISEE to either contract 
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any alleged violation of Federal or State statutes or regulations pertaining
to the eligibility for employment of persons performing services under this
AGREEMENT.

F. Security and Background Investigations.

Security and background investigations of FRANCHISEE's staff may be required
at the discretion of the COUNTY as a condition of beginning and continuing work
under any resulting AGREEMENT. The cost of background checks is the
responsibility of the FRANCHISEE.

G. Consideration of Hiring County Employees Targeted for Layoffs or Former
County Employee on Reemployment List.

Should FRANCHISEE require additional or replacement personnel after the
effective date of this AGREEMENT to perform the services set forth herein,
FRANCHISEE shall give first consideration for such employment openings to
qualified permanent COUNTY employees who are targeted for layoff or qualified,
former COUNTY employees who are on a reemployment list during the life of this
AGREEMENT.

H. Conflict of Interest.

No COUNTY employee whose position with COUNTY enables such employee to
influence the award of this AGREEMENT or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by FRANCHISEE or have any other direct or indirect financial interest in
this AGREEMENT. No officer or employee of FRANCHISEE who may financially
benefit from the performance of the work hereunder shall in any way participate
in COUNTY's approval, or ongoing evaluation, of such work, or in any way
attempt to unlawfully influence COUNTY's approval or ongoing evaluation of
such work.

FRANCHISEE represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
AGREEMENT will not violate those provisions. FRANCHISEE shall comply with
all conflict of interest laws, ordinances, and regulations now in effect or hereafter
to be enacted during the term of this AGREEMENT. FRANCHISEE warrants that
it is not now aware of any facts that create a conflict of interest. If FRANCHISEE
hereafter becomes aware of any facts that might reasonably be expected to
create a conflict of interest, it shall immediately make full written disclosure of
such facts to COUNTY. Full written disclosure shall include, but is not limited to,
identification of all persons implicated and a complete description of all relevant
circumstances. Failure to comply with the provisions of this paragraph shall be a
material breach of this AGREEMENT subjecting FRANCHISEE to either contract
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termination for default or debarment proceedings or both. FRANCHISEE must 
sign and adhere to the "Conflict of Interest Certification" (Form PW-5). 

I. Fair Labor Standards Act. 

FRANCHISEE shall comply with all applicable provisions of the Federal Fair 
Labor Standards Act. and shall indemnify, defend, and hold harmless the County 
of Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, and Volunteers from any and all liability, including, but not limited to, 
wages, overtime pay, liquidated damages, penalties, court costs, and attorneys' 
fees arising under any wage and hour law, including the Federal Fair Labor 
Standards Act, for work performed by FRANCHISEE's employees for which 
COUNTY may be found jointly or solely liable. 

J. Consideration of GAIN/GROW Participants for Employment 

COUNTY will refer GAIN and GROW participants by category to FRANCHISEE. 
In the event that if both laid-off COUNTY employees and GAIN and GROW 
participants in categories identified by COUNTY are available for hiring, 
FRANCHISEE shall give COUNTY employees first priority. 

K. Record Retention and Inspection/Audit Settlement 

FRANCHISEE shall maintain accurate and complete financial records of its 
activities and operations relating to this AGREEMENT in accordance with 
generally accepted accounting principles. FRANCHISEE shall also maintain 
accurate and complete employment and other records relating to its performance 
of this AGREEMENT. FRANCHISEE agrees that COUNTY, or its authorized 
representatives, shall have access to and the right to examine, audit, excerpt, 
copy, or transcribe any pertinent transaction, activity, or record relating to this 
AGREEMENT. All such material, including, but not limited to, all financial records, 
bank statements, cancelled checks, or other proof of payment, timecards, 
sign-in/sign-out sheets, and other time and employment records, and proprietary 
data and information, shall be kept and maintained by FRANCHISEE and shall be 
made available to COUNTY during the term of this AGREEMENT and for a period 
of five years thereafter unless COUNTY's written permission is given to dispose of 
any such material prior to such time. All such material shall be maintained by 
FRANCHISEE at a location in COUNTY, provided that if any such material is 
located outside COUNTY, then, at COUNTY's option, FRANCHISEE shall pay 
COUNTY for travel, per diem, and other costs incurred by COUNTY to examine, 
audit, excerpt, copy, or transcribe such material at such other location. 

1. 	In the event that an audit of FRANCHISEE is conducted specifically 
regarding this AGREEMENT by any Federal or State auditor, or by any 
auditor or accountant employed by FRANCHISEE or otherwise, then 
FRANCHISEE shall file a copy of such audit report with COUNTY's 
Auditor-Controller within 30 days of FRANCHISEE's receipt thereof, unless 
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termination for default or debarment proceedings or both. FRANCHISEE must
sign and adhere to the "Conflict of Interest Certification" (Form PW-5).

I. Fair Labor Standards Act.

FRANCHISEE shall comply with all applicable provisions of the Federal Fair
Labor Standards Act. and shall indemnify, defend, and hold harmless the County
of Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers from any and all liability, including, but not limited to,
wages, overtime pay, liquidated damages, penalties, court costs, and attorneys'
fees arising under any wage and hour law, including the Federal Fair Labor
Standards Act, for work performed by FRANCHISEE's employees for which
COUNTY may be found jointly or solely liable.

J. Consideration of GAIN/GROW Participants for Employment

COUNTY will refer GAIN and GROW participants by category to FRANCHISEE.
In the event that if both laid -off COUNTY employees and GAIN and GROW
participants in categories identified by COUNTY are available for hiring,
FRANCHISEE shall give COUNTY employees first priority.

K. Record Retention and Inspection /Audit Settlement

FRANCHISEE shall maintain accurate and complete financial records of its
activities and operations relating to this AGREEMENT in accordance with
generally accepted accounting principles. FRANCHISEE shall also maintain
accurate and complete employment and other records relating to its performance
of this AGREEMENT. FRANCHISEE agrees that COUNTY, or its authorized
representatives, shall have access to and the right to examine, audit, excerpt,
copy, or transcribe any pertinent transaction, activity, or record relating to this
AGREEMENT. All such material, including, but not limited to, all financial records,
bank statements, cancelled checks, or other proof of payment, timecards,
sign -in /sign -out sheets, and other time and employment records, and proprietary
data and information, shall be kept and maintained by FRANCHISEE and shall be
made available to COUNTY during the term of this AGREEMENT and for a period
of five years thereafter unless COUNTY's written permission is given to dispose of
any such material prior to such time. All such material shall be maintained by
FRANCHISEE at a location in COUNTY, provided that if any such material is
located outside COUNTY, then, at COUNTY's option, FRANCHISEE shall pay
COUNTY for travel, per diem, and other costs incurred by COUNTY to examine,
audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of FRANCHISEE is conducted specifically
regarding this AGREEMENT by any Federal or State auditor, or by any
auditor or accountant employed by FRANCHISEE or otherwise, then
FRANCHISEE shall file a copy of such audit report with COUNTY's
Auditor - Controller within 30 days of FRANCHISEE's receipt thereof, unless
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otherwise provided by applicable Federal or State law or under this 
AGREEMENT. Subject to applicable law, COUNTY shall make a 
reasonable effort to maintain the confidentiality of such audit report(s). 

2. Failure on the part of FRANCHISEE to comply with any of the provisions of 
this paragraph shall constitute a material breach of this AGREEMENT upon 
which COUNTY may suspend or terminate for default or suspend this 
AGREEMENT. 

3. If, at any time during the term of this AGREEMENT or within five years after 
the expiration or termination of this AGREEMENT, representatives of 
COUNTY conduct an audit of FRANCHISEE regarding the work performed 
under this AGREEMENT, and if such audit finds that COUNTY's dollar 
liability for any such work is less than payments made by COUNTY to 
FRANCHISEE, then the difference shall be either: 	a) repaid by 
FRANCHISEE to COUNTY by cash payment upon demand or b) at the sole 
option of COUNTY's Auditor-Controller, deducted from any amounts due to 
FRANCHISEE from COUNTY, whether under this AGREEMENT or 
otherwise. If such audit finds that COUNTY's dollar liability for such work is 
more than the payments made by COUNTY to FRANCHISEE, then the 
difference shall be paid to FRANCHISEE by COUNTY by cash payment, 
provided that in no event shall COUNTY's maximum obligation for this 
AGREEMENT exceed the funds appropriated by COUNTY for the purpose 
of this AGREEMENT. 

L. 	Compliance with County's Jury Service Program 

1. Jury Service Program 

This AGREEMENT is subject to the provisions of COUNTY's ordinance 
entitled Contractor Employee Jury Service (Jury Service Program) as 
codified in Sections 2.203.010 through 2.203.090 of the Los Angeles 
County Code. 

2. Written Employee Jury Service Policy 

a. 	Unless FRANCHISEE has demonstrated to COUNTY's satisfaction 
either that FRANCHISEE is not a "FRANCHISEE" as defined under 
the Jury Service Program (Section 2.203.020 of County Code) or 
that FRANCHISEE qualifies for an exception to the Jury Service 
Program (Section 2.203.070 of County Code), FRANCHISEE shall 
have and adhere to a written policy that provides that its Employees 
shall receive from FRANCHISEE, on an annual basis, no less than 
five days of regular pay for actual jury service. The policy may 
provide that Employee deposit any fees received for such jury 
service with FRANCHISEE or that FRANCHISEE deduct from the 
Employee's regular pay the fees received for jury service. 
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otherwise provided by applicable Federal or State law or under this
AGREEMENT. Subject to applicable law, COUNTY shall make a
reasonable effort to maintain the confidentiality of such audit report(s).

2. Failure on the part of FRANCHISEE to comply with any of the provisions of
this paragraph shall constitute a material breach of this AGREEMENT upon
which COUNTY may suspend or terminate for default or suspend this
AGREEMENT.

3. If, at any time during the term of this AGREEMENT or within five years after
the expiration or termination of this AGREEMENT, representatives of
COUNTY conduct an audit of FRANCHISEE regarding the work performed
under this AGREEMENT, and if such audit finds that COUNTY's dollar
liability for any such work is less than payments made by COUNTY to
FRANCHISEE, then the difference shall be either: a) repaid by
FRANCHISEE to COUNTY by cash payment upon demand or b} at the sole
option of COUNTY's Auditor - Controller, deducted from any amounts due to
FRANCHISEE from COUNTY, whether under this AGREEMENT or
otherwise. If such audit finds that COUNTY's dollar liability for such work is
more than the payments made by COUNTY to FRANCHISEE, then the
difference shall be paid to FRANCHISEE by COUNTY by cash payment,
provided that in no event shall COUNTY's maximum obligation for this
AGREEMENT exceed the funds appropriated by COUNTY for the purpose
of this AGREEMENT.

L. Compliance with County's Jury Service Program

Jury Service Program

This AGREEMENT is subject to the provisions of COUNTY's ordinance
entitled Contractor Employee Jury Service (Jury Service Program) as
codified in Sections 2.203.010 through 2.203.090 of the Los Angeles
County Code.

2. Written Employee Jury Service Policy

a. Unless FRANCHISEE has demonstrated to COUNTY's satisfaction
either that FRANCHISEE is not a "FRANCHISEE" as defined under
the Jury Service Program (Section 2.203.020 of County Code) or
that FRANCHISEE qualifies for an exception to the Jury Service
Program (Section 2.203.070 of County Code), FRANCHISEE shall
have and adhere to a written policy that provides that its Employees
shall receive from FRANCHISEE, on an annual basis, no less than
five days of regular pay for actual jury service. The policy may
provide that Employee deposit any fees received for such jury
service with FRANCHISEE or that FRANCHISEE deduct from the
Employee's regular pay the fees received for jury service.
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b. For purposes of this Section, "FRANCHISEE" means a person, 
partnership, corporation, or other entity which has a contract with 
COUNTY or a subcontract with a COUNTY contractor and has 
received or will receive an aggregate sum of $50,000 or more in 
any 12-month period under one or more COUNTY contracts or 
subcontracts. "Employee" means any California resident who is a 
full-time employee of FRANCHISEE. "Full-time" means 40 hours or 
more worked per week, or a lesser number of hours if: 1) the 
lesser number is a recognized industry standard as determined by 
COUNTY, or 2) FRANCHISEE has a long-standing practice that 
defines the lesser number of hours as full-time. 	Full-time 
employees providing short-term, temporary services of 90 days or 
less within a 12-month period are not considered full-time for 
purposes of the Jury Service Program. If FRANCHISEE uses any 
Subcontractor to perform services for COUNTY under this 
AGREEMENT, the Subcontractor shall also be subject to the 
provisions of this Section. The provisions of this Section shall be 
inserted into any such subcontract agreement and a copy of the 
Jury Service Program shall be attached to the AGREEMENT. 

c. If FRANCHISEE is not required to comply with the Jury Service 
Program when this AGREEMENT commences, FRANCHISEE shall 
have a continuing obligation to review the applicability of its 
"exception status" from the Jury Service Program, and 
FRANCHISEE shall immediately notify COUNTY if FRANCHISEE 
at any time either comes within the Jury Service Program's 
definition of "FRANCHISEE" or if FRANCHISEE no longer qualifies 
for an exception to the Jury Service Program. In either event, 
FRANCHISEE shall immediately implement a written policy 
consistent with the Jury Service Program. COUNTY may also 
require, at any time during this AGREEMENT and at its sole 
discretion, that FRANCHISEE demonstrate to COUNTY's 
satisfaction that FRANCHISEE either continues to remain outside 
of the Jury Service Program's definition of "FRANCHISEE" and/or 
that FRANCHISEE continues to qualify for an exception to the Jury 
Service Program. 

d. FRANCHISEE's violation of this Section of this AGREEMENT may 
constitute a material breach of this AGREEMENT. In the event of 
such material breach, COUNTY may, in its sole discretion, suspend 
or terminate this AGREEMENT and/or bar FRANCHISEE from the 
award of future COUNTY contracts for a period of time consistent 
with the seriousness of the breach. 
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b. For purposes of this Section, "FRANCHISEE" means a person,
partnership, corporation, or other entity which has a contract with
COUNTY or a subcontract with a COUNTY contractor and has
received or will receive an aggregate sum of $50,000 or more in
any 12-month period under one or more COUNTY contracts or
subcontracts. "Employee" means any California resident who is a
full -time employee of FRANCHISEE. "Full- time" means 40 hours or
more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by
COUNTY, or 2) FRANCHISEE has along- standing practice that
defines the lesser number of hours as full -time. Full -time
employees providing short -term, temporary services of 90 days or
less within a 12-month period are not considered full -time for
purposes of the Jury Service Program. If FRANCHISEE uses any
Subcontractor to perform services for COUNTY under this
AGREEMENT, the Subcontractor shall also be subject to the
provisions of this Section. The provisions of this Section shall be
inserted into any such subcontract agreement and a copy of the
Jury Service Program shall be attached to the AGREEMENT.

c. If FRANCHISEE is not required to comply with the Jury Service
Program when this AGREEMENT commences, FRANCHISEE shall
have a continuing obligation to review the applicability of its
"exception status" from the Jury Service Program, and
FRANCHISEE shall immediately notify COUNTY if FRANCHISEE
at any time either comes within the Jury Service Program's
definition of "FRANCHISEE" or if FRANCHISEE no longer qualifies
for an exception to the Jury Service Program. In either event,
FRANCHISEE shall immediately implement a written policy
consistent with the Jury Service Program. COUNTY may also
require, at any time during this AGREEMENT and at its sole
discretion, that FRANCHISEE demonstrate to COUNTY's
satisfaction that FRANCHISEE either continues to remain outside
of the Jury Service Program's definition of "FRANCHISEE" and/or
that FRANCHISEE continues to qualify for an exception to the Jury
Service Program.

d. FRANCHISEE's violation of this Section of this AGREEMENT may
constitute a material breach of this AGREEMENT. In the event of
such material breach, COUNTY may, in its sole discretion, suspend
or terminate this AGREEMENT and/or bar FRANCHISEE from the
award of future COUNTY contracts for a period of time consistent
with the seriousness of the breach.
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M. Franchisee's Charitable Activities Compliance 

The Supervision of Trustees and Fundraisers for Charitable Purposes Act 
regulates entities receiving or raising charitable contributions. The 
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable 
Purposes Act requirements. By requiring FRANCHISEE's to complete the 
Charitable Contributions Certification (Form PW-12), COUNTY seeks to ensure 
that all COUNTY FRANCHISEE's which receive or raise charitable contributions 
comply with California law in order to protect COUNTY and its taxpayers. A 
FRANCHISEE which receives or raises charitable contributions without 
complying with its obligations under California law commits a material breach 
subjecting it to either contract termination for default or debarment proceedings 
or both. (Los Angeles County Code Chapter 2.202) 

N. Transitional Job Opportunities Preference Program 

This AGREEMENT is subject to the provisions of the COUNTY's ordinance 
entitled Transitional Job Opportunities Preference Program, as codified in 
Chapter 2.205 of the Los Angeles County Code. 

FRANCHISEE shall not knowingly and with the intent to defraud, fraudulently 
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining, 
retaining, or attempting to obtain or retain certification as a Transitional Job 
Opportunity vendor. 

FRANCHISEE shall not willfully and knowingly make a false statement with the 
intent to defraud, whether by affidavit, report, or other representation, to a 
COUNTY official or employee for the purpose of influencing the certification or 
denial of certification of any entity as a Transitional Job Opportunities vendor. 

If FRANCHISEE has obtained COUNTY certification as a Transitional Job 
Opportunities vendor by reason of having furnished incorrect supporting 
information or by reason of having withheld information, and which knew, or 
should have known, the information furnished was incorrect or the information 
withheld was relevant to its request for certification, and which by reason of such 
certification has been awarded this AGREEMENT to which it would not otherwise 
have been entitled, shall: 

a. Pay to the COUNTY any difference between the contract amount and 
what the COUNTY's costs would have been if the contract had been 
properly awarded; 

b. In addition to the amount described in subdivision (1), be assessed a 
penalty in the amount of not more than ten percent of the amount of this 
AGREEMENT; and 
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Franchisee's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring FRANCHISEE's to complete the
Charitable Contributions Certification (Form PW-12), COUNTY seeks to ensure
that all COUNTY FRANCHISEE's which receive or raise charitable contributions
comply with California law in order to protect COUNTY and its taxpayers. A
FRANCHISEE which receives or raises charitable contributions without
complying with its obligations under California law commits a material breach
subjecting it to either contract termination for default or debarment proceedings
or both. (Los Angeles County Code Chapter 2.202)

Transitional Job Opportunities Preference Program

This AGREEMENT is subject to the provisions of the COUNTY's ordinance
entitled Transitional Job Opportunities Preference Program, as codified in
Chapter 2.205 of the Los Angeles County Code.

FRANCHISEE shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining,
retaining, or attempting to obtain or retain certification as a Transitional Job
Opportunity vendor.

FRANCHISEE shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a
COUNTY official or employee for the purpose of influencing the certification or
denial of certification of any entity as a Transitional Job Opportunities vendor.

If FRANCHISEE has obtained COUNTY certification as a Transitional Job
Opportunities vendor by reason of having furnished incorrect supporting
information or by reason of having withheld information, and which knew, or
should have known, the information furnished was incorrect or the information
withheld was relevant to its request for certification, and which by reason of such
certification has been awarded this AGREEMENT to which it would not otherwise
have been entitled, shall:

a. Pay to the COUNTY any difference between the contract amount and
what the COUNTY's costs would have been if the contract had been
properly awarded;

b. In addition to the amount described in subdivision (1), be assessed a
penalty in the amount of not more than ten percent of the amount of this
AGREEMENT; and
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c. 	Be subject to the provisions of Chapter 2.202 of the Los Angeles County 
Code (Determinations of Contractor Nonresponsibility and Contractor 
Debarment). 

The above penalties shall also apply to any entity that has previously obtained 
proper certification. However, if there is a change in their status and an entity 
fails to notify Public Works of this information prior to responding to a solicitation 
or accepting a contract award, they would no longer be eligible for certification. 

0. 	Local Small Business Enterprise (SBE) Preference Program 

This AGREEMENT is subject to the provisions of COUNTY's ordinance entitled 
Local Small Business Enterprise Preference Program, as codified in Chapter 2.204 
of the Los Angeles County Code. 

FRANCHISEE shall not knowingly and with the intent to defraud, fraudulently 
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining, 
retaining, or attempting to obtain or retain certification as a Local Small Business 
Enterprise. 

FRANCHISEE shall not willfully and knowingly make a false statement with the 
intent to defraud, whether by affidavit, report, or other representation, to a COUNTY 
official or employee for the purpose of influencing the certification or denial of 
certification of any entity as a Local Small Business Enterprise. 

If FRANCHISEE has obtained COUNTY certification as a Local Small Business 
Enterprise by reason of having furnished incorrect supporting information or by 
reason of having withheld information, and which knew, or should have known, the 
information furnished was incorrect or the information withheld was relevant to its 
request for certification, and which by reason of such certification has been 
awarded this AGREEMENT to which it would not otherwise have been entitled, 
shall: 

a. Pay to COUNTY any difference between this AGREEMENT amount and 
what COUNTY's costs would have been if this AGREEMENT had been 
properly awarded; 

b. In addition to the amount described in subdivision (1), be assessed a penalty 
in an amount of not more than ten percent of the amount of this 
AGREEMENT; and 

c. Be subject to the provisions of Chapter 2.202 of the Los Angeles County 
Code (Determinations of Contractor Nonresponsibility and Contractor 
Debarment). 
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c. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained
proper certification. However, if there is a change in their status and an entity
fails to notify Public Works of this information prior to responding to a solicitation
or accepting a contract award, they would no longer be eligible for certification.

O. Local Small Business Enterprise (SBE) Preference Program

This AGREEMENT is subject to the provisions of COUNTY's ordinance entitled
Local Small Business Enterprise Preference Program, as codified in Chapter 2.204
of the Los Angeles County Code.

FRANCHISEE shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining,
retaining, or attempting to obtain or retain certification as a Local Small Business
Enterprise.

FRANCHISEE shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a COUNTY
official or employee for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise.

!f FRANCHISEE has obtained COUNTY certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this AGREEMENT to which it would not otherwise have been entitled,
shall:

a. Pay to COUNTY any difference befinreen this AGREEMENT amount and
what COUNTY's costs would have been if this AGREEMENT had been
properly awarded;

b. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than ten percent of the amount of this
AGREEMENT; and

c. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).
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The above penalties shall also apply if FRANCHISEE is no longer eligible for 
certification as a result of a change of its status and FRANCHISEE failed to notify 
the State and County's Office of Affirmative Action Compliance of this information. 

P. 	Franchisee Responsibility and Debarment 

1. Responsible Franchisee 

A responsible FRANCHISEE is a Contractor who has demonstrated the 
attribute of trustworthiness as well as quality, fitness, capacity, and 
experience to satisfactorily perform the contract. It is COUNTY's policy to 
conduct business only with responsible Contractors. 

2. Chapter 2.202 of County Code 

FRANCHISEE is hereby notified that, in accordance with Chapter 2.202 of 
County Code, if COUNTY acquires information concerning the 
performance of FRANCHISEE on this or other contracts which indicates 
that FRANCHISEE is not responsible, COUNTY may, in addition to other 
remedies provided in this AGREEMENT, debar FRANCHISEE from 
bidding or proposing on, being awarded, and/or performing work on 
COUNTY contracts for a specified period of time, which generally will not 
exceed five years but may exceed five years or be permanent if warranted 
by the circumstances, and suspend or terminate any or all existing 
contracts FRANCHISEE may have with COUNTY. 

3. Nonresponsible Franchisee 

COUNTY may debar a FRANCHISEE if the Board finds, in its discretion, 
that FRANCHISEE has done any of the following: (1) violated any term of 
a contract with COUNTY or a nonprofit corporation created by COUNTY; 
(2) committed an act or omission which negatively reflects on 
FRANCHISEE's quality, fitness, or capacity to perform a contract with 
COUNTY, any other public entity, or a nonprofit corporation created by 
COUNTY, or engaged in a pattern or practice which negatively reflects on 
same; (3) committed an act or offense which indicates a lack of business 
integrity or business honesty; or (4) made or submitted a false claim 
against COUNTY or any other public entity. 

4. Contractor Hearing Board 

a. 	If there is evidence that FRANCHISE may be subject to debarment, 
Public Works will notify FRANCHISEE in writing of the evidence 
which is the basis for the proposed debarment and will advise 
FRANCHISEE of the scheduled date for a debarment hearing 
before Contractor Hearing Board. 
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The above penalties shall also apply if FRANCHISEE is no longer eligible for
certification as a result of a change of its status and FRANCHISEE failed to notify
the State and County's Office of Affirmative Action Compliance of this information.

P. Franchisee Responsibility and Debarment

Responsible Franchisee

A responsible FRANCHISEE is a Contractor who has demonstrated the
attribute of trustworthiness as well as quality, fitness, capacity, and
experience to satisfactorily perform the contract. It is COUNTY's policy to
conduct business only with responsible Contractors.

2. Chapter 2.202 of County Code

FRANCHISEE is hereby notified that, in accordance with Chapter 2.202 of
County Code, if COUNTY acquires information concerning the
performance of FRANCHISEE on this or other contracts which indicates
that FRANCHISEE is not responsible, COUNTY may, in addition to other
remedies provided in this AGREEMENT, debar FRANCHISEE from
bidding or proposing on, being awarded, and /or performing work on
COUNTY contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted
by the circumstances, and suspend or terminate any or all existing
contracts FRANCHISEE may have with COUNTY.

3. Nonresponsible Franchisee

COUNTY may debar a FRANCHISEE if the Board finds, in its discretion,
that FRANCHISEE has done any of the following: (1) violated any term of
a contract with COUNTY or a nonprofit corporation created by COUNTY;
(2) committed an act or omission which negatively reflects on
FRANCHISEE's quality, fitness, or capacity to perform a contract with
COUNTY, any other public entity, or a nonprofit corporation created by
COUNTY, or engaged in a pattern or practice which negatively reflects on
same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim
against COUNTY or any other public entity.

4. Contractor Hearing Board

a. If there is evidence that FRANCHISE may be subject to debarment,
Public Works will notify FRANCHISEE in writing of the evidence
which is the basis for the proposed debarment and will advise
FRANCHISEE of the scheduled date for a debarment hearing
before Contractor Hearing Board.
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b. Contractor Hearing Board will conduct a hearing where evidence on 
the proposed debarment is presented. FRANCHISEE and/or 
FRANCHISEE's representative shall be given an opportunity to 
submit evidence at that hearing. After the hearing, Contractor 
Hearing Board will prepare a tentative proposed decision, which 
shall contain a recommendation regarding whether FRANCHISEE 
should be debarred, and, if so, the appropriate length of time of the 
debarment. FRANCHISEE and Public Works shall be provided an 
opportunity to object to the tentative proposed decision prior to its 
presentation to the Board. 

c. After consideration of any objections, or if no objections are 
submitted, a record of the hearing, the proposed decision, and any 
other recommendation of Contractor Hearing Board shall be 
presented to the Board. The Board shall have the right to modify, 
deny, or adopt the proposed decision and recommendation of 
Contractor Hearing Board. 

d. If a FRANCHISEE has been debarred for a period longer than five 
years, that FRANCHISEE may, after the debarment has been in 
effect for at least five years, submit a written request for review of the 
debarment determination to reduce the period of debarment or 
terminate the debarment. COUNTY may, in its discretion, reduce the 
period of debarment or terminate the debarment if it finds that 
FRANCHISEE has adequately demonstrated one or more of the 
following: (1) elimination of the grounds for which the debarment was 
imposed; (2) a bona fide change in ownership or management; (3) 
material evidence discovered after debarment was imposed; or (4) 
any other reason that is in the best interests of COUNTY. 

e. Contractor Hearing Board will consider a request for review of a 
debarment determination only where (1) FRANCHISEE has been 
debarred for a period longer than five years; (2) the debarment has 
been in effect for at least five years; and (3) the request is in writing, 
states one or more of the grounds for reduction of the debarment 
period or termination of the debarment, and includes supporting 
documentation. Upon receiving an appropriate request, Contractor 
Hearing Board will provide notice of the hearing on the request. At 
the hearing, Contractor Hearing Board shall conduct a hearing where 
evidence on the proposed reduction of debarment period or 
termination of debarment is presented. This hearing shall be 
conducted and the request for review decided by Contractor Hearing 
Board pursuant to the same procedure as for a debarment hearing. 
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b. Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. FRANCHISEE and /or
FRANCHISEE's representative shall be given an opportunity to
submit evidence at that hearing. After the hearing, Contractor
Hearing Board will prepare a tentative proposed decision, which
shall contain a recommendation regarding whether FRANCHISEE
should be debarred, and, if so, the appropriate length of time of the
debarment. FRANCHISEE and Public Works shall be provided an
opportunity to object to the tentative proposed decision prior to its
presentation to the Board.

c. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and any
other recommendation of Contractor Hearing Board shall be
presented to the Board. The Board shall have the right to modify,
deny, or adopt the proposed decision and recommendation of
Contractor Hearing Board.

d. If a FRANCHISEE has been debarred for a period longer than five
years, that FRANCHISEE may, after the debarment has been in
effect for at least five years, submit a written request for review of the
debarment determination to reduce the period of debarment or
terminate the debarment. COUNTY may, in its discretion, reduce the
period of debarment or terminate the debarment if it finds that
FRANCHISEE has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3)
material evidence discovered after debarment was imposed; or (4)
any other reason that is in the best interests of COUNTY.

e. Contractor Hearing Board will consider a request for review of a
debarment determination only where (1) FRANCHISEE has been
debarred for a period longer than five years; (2) the debarment has
been in effect for at least five years; and (3) the request is in writing,
states one or more of the grounds for reduction of the debarment
period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, Contractor
Hearing Board will provide notice of the hearing on the request. At
the hearing, Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or
termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing
Board pursuant to the same procedure as for a debarment hearing.
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f. 	Contractor Hearing Board's proposed decision shall contain a 
recommendation on the request to reduce the period of debarment or 
terminate the debarment. Contractor Hearing Board shall present its 
proposed decision and recommendation to the Board. The Board 
shall have the right to modify, deny, or adopt the proposed decision 
and recommendation of Contractor Hearing Board. 

5. 	Subcontractors of Franchisee 

These terms shall also apply to Subcontractors of COUNTY Contractors.  
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f. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board
shall have the right to modify, deny, or adopt the proposed decision
and recommendation of Contractor Hearing Board.

5. Subcontractors of Franchisee

These terms shall also apply to Subcontractors of COUNTY Contractors.
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Franchisee Documentation—EXHIBIT 3D 

EXHIBIT 3D—FRANCHISEE DOCUMENTATION 
[All documentation listed below to be attached to AGREEMENT as Exhibit 3D1 

A. 	Notice to COUNTY Required. 

1. FRANCHISEE'S PERMIT AND PERMIT APPLICATION, including all 
permits required by the County Code (such as a waste collector permit 
from the Los Angeles County Department of Health Services) or other 
Applicable Law. 

2. INVENTORY OF SERVICE ASSETS, including all documents that 
encumber or limit FRANCHISEE's interest in Service Assets as described 
in Section 16A3b, which includes identifying serial numbers on Carts 
promptly upon acquisition. 

CART SPECIFICATIONS, including Cart capacity options, container color, 
manufacturer's orders and invoices, label content and placement 
(Section 6D; Section B3d of Exhibit 3A). 

VEHICLE SPECIFICATIONS, including vehicle identification number, 
model, make, year, purchase order (if applicable) and fuel type. 

3. BACKUP SERVICE PLAN (Section 16C) 

4. ALL FRANCHISEE MANAGERS (Section 20J5; see definition of 
"FRANCHISEE Manager" in Exhibit 21) 

AUTHORIZED REPRESENTATIVE OF FRANCHISEE, with Notice 
contact information (name, address, phone numbers, fax numbers, e-mail 
address) 

KEY PERSONNEL (Section 4L) 

SERVICES SAFETY OFFICIAL (Section 23E1) 

5. ROUTE MAPS AND SCHEDULES (Section B6 of Exhibit 3A). 

6. FACILITIES AND SOLID WASTE FACILITIES designated by 
FRANCHISEE (Exhibit 3A: Sections C2 Refuse, D2 Recyclables, 
E2 Green Waste, F2 Bulky Items, CEDs. E-waste, and Excess Solid 
Waste), including the following information: 

a. Name, location, owner and operator, with telephone contact; 

b. Types of materials accepted and rejected; 
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EXHIBIT 3D—FRANCHISEE DOCUMENTATION
[All documentation listed below #o be attached to AGREEMENT as Exhibit 3Dj

A. Notice to COUNTY Required.

1. FRANCHISEE'S PERMIT AND PERMIT APPLICATION, including all
permits required by the County Code (such as a waste collector permit
from the Los Angeles County Department of Health Services) or other
Applicable Law.

2. INVENTORY OF SERVICE ASSETS, including a!I documents that
encumber or limit FRANCHfSEE's interest in Service Assets as described
in Section 16A3b, which includes identifying serial numbers on Carts
promptly upon acquisition.

CART SPECIFICATIONS, including Cart capacity options, container color,
manufacturer's orders and invoices, label content and placement
(Section 6D; Section Bad of Exhibit 3A}.

VEHICLE SPECIFICATIONS, including vehicle identification number,
model, make, year, purchase order (if applicable) and fuel type.

3. BACKUP SERVICE PLAN (Section 16C)

4. ALL FRANCHISEE MANAGERS (Section 2~J5; see definition of
"FRANCHISEE Manager" in Exhibit 21)

AUTHORIZED REPRESENTATIVE OF FRANCHISEE, with Notice
contact information (name, aeldress, phone numbers, fax numbers, e-mail
address)

KEY PERSONNEL (Section 4L)

SERVICES SAFETY OFFICIAL (Section 23E1)

5. ROUTE MAPS AND SCHEDULES (Section B6 of Exhibit 3A).

6. FACILITIES AND SOLID WASTE FACILITIES designated by
FRANCHISEE (Exhibit 3A: Sections C2 Refuse, D2 Recyclables,
E2 Green Waste, F2 Bulky Items, CEDs. E- waste, and Excess Solid
Waste), including the following information

a. Name, location, owner and operator, with telephone contact;

k~. Types of materials accepted and rejected;

Page 104



Franchisee Documentation—EXHIBIT 3D 

c. 	If applicable, methodology used by each Processing facility for 
allocating materials, including Disposed residue, to the Service 
Area, with sample reports. 

7. 	SUBCONTRACTORS, including Subcontractors' names, the amount of 
Goods or Services that each Subcontractor provides to FRANCHISEE, 
and a description of FRANCHISEE'S relationships to each Subcontractor, 
including ownership interests; but excluding COUNTY-approved 
Subcontractors (Section B5 of Exhibit 3A). 

B. 	COUNTY Consent Required. 

1. FORM OF NON-COLLECTION NOTICE including any Green Waste 
exclusions (Section 4C). 

2. FORM OF SUBSCRIPTION ORDER (Section 4D), including form of any 
waiver of liability (Section 4B) and form of any indemnification (Section G 
of Exhibit 3A) 

SUBSCRIPTION ORDER SUMMARY (Section 4D) 

3. UNPERMITTED WASTE SCREENING PROTOCOL (Section 6; Section 
F4 of Exhibit 3A). 

4. OFFICE ADDRESS (Section 7A) and FRANCHISEE Office Hours. 

5. ACKNOWLEDGMENT of receipt of fact sheets relating to form of 
Nonemployee Injury Report (Section 14B6) and Safely Surrendered Baby 
Law (Section 2382). 

6. INSURANCE AND PERFORMANCE ASSURANCE (Sections 14 and 15). 

7. INTERNAL REVENUE SERVICE NOTICE 1015 (Section 23B1). 

8. FRANCHISEE'S EEO CERTIFICATION (FORM PW-7) (Section 23D3). 

9. WASTE DIVERSION PROGRAM, including Customer Recyclables 
Diversion Education Program (Sections B2 and J2 of Exhibit 3A). 

10. ALTERNATIVES TO FULLY AUTOMATED OR 96-GALLON CARTS 
(Sections B3h, B3i and B3j of Exhibit 3A). 

11. COUNTY-APPROVED SUBCONTRACTORS, including Subcontractors' 
names, the amount of Goods or Services that each Subcontractor 
provides to FRANCHISEE, and a description of FRANCHISEE'S 
relationships to each Subcontractor, including ownership interests 
(Section B5 of Exhibit 3A). 
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c. If applicable, methodology used by each Processing facility for
allocating materials, including Disposed residue, to the Service
Area, with sample reports.

7. SUBCONTRACTORS, including Subcontractors' names, the amount of
Goods or Services that each Subcontractor provides to FRANCHISEE,
and a description of FRANCHISEE'S relationships to each Subcontractor,
including ownership interests; but excluding COUNTY-approved
Subcontractors (Section B5 of Exhibit 3A).

B. COUNTY Consent Required.

1. FORM QF NON-COLLECTION NOTICE including any Green Waste
exclusions (Section 4C).

2. FORM OF SUBSCRIPTION ORDER (Section 4D), including form of any
waiver of liability {Section 4B) and form of any indemnification (Section G
of Exhik~it 3A)

SUBSCRIPTION ORDER SUMMARY (Section 4D)

3, UNPERMITTED WASTE SCREENING PROTOCOL (Section 6; Section
F4 of Exhibit 3A).

4. OFFICE ADDRESS (Section 7A) and FRANCHISEE Office Haurs.

5. ACKNOWLEDGMENT of receipt of fact sheets relating to form of
Nonemployee Injury Report (Section 1486) and Safely Surrendered Baby
Law (Section 2382).

6. INSURANCE AND PERFORMANCE ASSURANCE (Sections 14 and 15).

7. INTERNAL REVENUE SERVICE NOTICE 1015 (Section 23B1).

8. FRANCHISEE'S EEO CERTIFICATION (FORM PW-7) (Section 23D3).

9. WASTE DIVERSION PROGRAM, including Customer Recyclables
Diversion Education Program (Sections B2 and J2 of Exhibit 3A).

1Q. ALTERNATIVES TO FULLY AUTOMATED OR 96- GALLON CARTS
(Sections Bah, B3i and B3j of Exhibit 3A).

11. COUNTY- APPROVED SUBCONTRACTORS, including Subcontractors'
names, the amount of Goads or Services that each Subcontractor
provides to FRANCHISEE, and a description of FRANCHISEE'S
relationships to each Subcontractor, including ownership interests
(Section B5 of Exhibit 3A}.
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12. ADDITIONAL FRANCHISEE COMMITMENTS MADE IN ITS PROPOSAL 
FOR PROCUREMENT OF THIS AGREEMENT (Section J of Exhibit 3A). 

13. SHARPS COLLECTION (Section F6 of Exhibit 3A). 
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12. ADDITIONAL FRANCHISEE COMMITMENTS MADE IN ITS PROP(JSAL
FOR PROCUREMENT OF THIS AGREEMENT (Section J of Exhibit 3A}.

13. SHARPS COLLECTION (Section F6 of Exhibit 3A).
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	  --NAsAaii. 25, 2t114,_ 	 
DATE 

March 19,  2014 
DATE 

OR 

FRANCHISEE 

EXCLUSIVE FRANCHISE AGREEMENT FOR THE AREA OF LA CRESCENTA/MONTROSE 
EXHIBIT 3D—FRANCHISE DOCUMENTATION 

A. NOTICE TO COUNTY REQUIRED 
SIGNATURE PAGE 1 of 2 

TITLE 

TOTAL 
NO. OF 
PAGES 

FRANCHISEE 
INITIALS 

COUNTY 
INIT . 	S 

AIM 
PRO 

A.1 Franchisee's Permits and Registrations 
0 

A.2 
Inventory of Service Assets 

• Cart Specifications 
• Vehicle Specifications ( e 

ell 

, A.3 Back up Service Plan (3 sto 
A.4 

All Franchisee Managers 
• Authorized Representative of Franchisee 
• Key Personnel 
• Services Safety Official 

°al 

A.5 Route Maps and Schedules 
' 

9 

bez  

WP Ada Ir.  

A.6 Facilities and Solid Waste 

A.7 Subcontractors 
f i 

tie ,.• 
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EXCl.USiVE FRANCHISE AGREEMENT FOR THE AREA OF LA CRESCENTA/M~NTROSE
EXHIBIT 3D—FRANCHISE DOCUMENTATION

A. NOTICE TO COUNTY REQUIRED
SIGNATURE PAGE 1 of Z

TOTAL
NO. OF

FRANCHfSEE COUNTY
TITLE PAGES

INITIALS INIT S

A.1 Franchisee's Permits and Registrations

Inventory of Service Assets
A.2 Cart Specifications

• Vehicle Specifications

A.3 Back up Service Plan

Atl Franchisee Managers

A.a 
Authorized Representative of Franchisee

• Key Personnel
• Services Safety Official

A.5 Route Maps and Schedules

A.6 Facilities and Solid Waste

A.7 Subcontractors
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EXCLUSIVE FRANCHISE AGREEMENT FOR THE AREA OF LA CRESCENTAIMONTROSE 
EXHIBIT 3D—FRANCHISE DOCUMENTATION 

B. COUNTY CONSENT REQUIRED 
SIGNATURE PAGE 2 of 2 

TITLE 

TOTAL 
NO. OF 
PAGES 

FRANCHISEE 
INITI . 	S 

COUNTY 
IN 	IALS 

All 

Pidial...' 	yl 

1 11 i 
.41 

9 ii 
v. 

B.1 	Form of Non-Collection Notice 

Form of Subscription Order . 6 2 • Subscription Order Summary 

B.3 	Unpermitted Waste Screening Protocol 

B.4 	Office ,9 
WA' 4 

B 	Acknowledgement (signature required on .5 acknowledgement page)  
. II  

B.6 	Insurance and Performance Assurance 

B.7 	Internal Revenue Service Notice 1015 
i 

ao 

Fp 1 

0 I 
B.8 	Franchisee's EEO Certification (Form PW-7) 

 

B.9 	Waste Diversion Program 

B.10 	Alternatives to Fully Automated or 96-Gallon Carts 
- 

S ri 
eti ill .1.•• 	........ 

B.11 	County-Approved Subcontractors iretif 
111,-.... ■,. , 

, 
IIN# 

f.  

Additional Franchisee Commitments made in its B.12 proposal for procurement of this Agreement 

B.13 	Sharps Collection 

W1,c4104 25, Zoli 
DATE 

March 19, 2014 

 

 

  

FRANCHISEE 
	

DATE 
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EXCLUSIVE FRANCHISE AGREEMENT FOR THE AREA OF LA CRESCENTAIMONTROSE
EXHIBIT 3D-- FRANCHISE DOCUMENTATION

B. CQUNTY CONSENT REQUIRED
SEGNATURE PAGE 2 of 2

TOTAL FRANCHISEE COUNTY
TITLE

NQ. OF
~~ITI S !N IALS

PAGES

B.1 Form of Non- Collection Notice

Form of Subscription C)rderg 2
• 5ubscription Order Summary
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Exhibit 3D-Franchisee Documentation 

Item A.1 — FRANCHISEE'S PERMIT AND PERMIT APPLICATION 

This item consists of 5 pages (including this page). 
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Section Al: Franchisee's Permit 

Enclosed, please find the following Burrtec Waste Industries, Inc. permits, as 
required. 

• Burrtec Waste Industries, Inc. County of Los Angeles Waste Collector Permit 
from the Los Angeles County Department of Health Services. The Waste 
Collector Permit is operational for calendar year 2014 (Number S0587); 

• Burrtec Waste Industries, Inc.. California Integrated Waste Management 
Board Waste Tire Hauler permit (TPID 1534448-01); 

• Burrtec Waste Industries, Inc.. Department of Toxic Substances Control EPA 
Number as a hazardous waste generator/handler (3044) 
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Section A1: Franchisee's Permit

Enclosed, please find the following Burrtec Waste Industries, Inc. permits, as
required.

8urrtec Waste industries, inc. County of Los Angeles Waste Collector Permit
from the Los Angeles County Deparkment of Health Services. The Waste
Collector Permit is operational for calendar year 2014 (Number S0587);
Burrtec Waste Industries, Inc.. California Integrated Waste Management
Board Waste Tire Hauler per►nit (TPID 1534448 -01 };
Burrtec Waste Industries, Inc.. Department of Toxic Substances Control EPA
Number as a hazardous waste generator /handler {3044}
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COUNTY OF LOS ANGELES 
Department of Pubhc liearth • Solid Waste Program 

Waste Collector Permit 
Under Provis on!' of County Ordnance Tide 20 

(.0NIPAN1 In rT 	 50587 
PERMIT FF F 	 $1,278 CO 
% HICLES 19.10111 LID 	18 

OF 1t 	 •2/27/: ■,11.!• 
EXPIRAIION DATE 	12,31/2•01 

C NILE. SOLID WAN t L PROGRAM 

BIRRTIC WASTE INDUSTRIES, IN( 
9890 CHERRY AVE. 
F-ONTAS1A, CA 92335 

County of Los Angeles 
Waste Collector Permit 

2014 
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County of Los Angeles
Waste Collector Permit

2014

('AUNTY (JF LUS ANGEI.~ES
pnp;trlmtitt! Of Public, llvatth • Sc1~d Wastc Pso~ram

Waste Collector Permit
Under Proves ons of CouM,y Ot4~nance i,tte 20

., ~ , --- - - -- — c.u. ~r~r.~ in

s8,2g~2014 ~F IICLF.SI'fK~tlffEb

EXf'lltAtlO~ D~Tk ~2~3~r~~~1a
BIitRTF:(; WA.tiTF. INpU~7Hik~, I~(
9890 CHERRY AYf..

Q
lC~r~

~"VL FOV7AyA, (:A 92J.iS -
CNIEf.50LID W.~~i! YRIX:R~N
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California Integrated Waste Management Board 
Waste Tire Hauler Permit 

State of California 

California Integrated Waste Management Board 

Tire Program Identification Number 

1534448-01 
Burrtec Waste Industries Inc 
9890 Cherry Avenue 

Foltana, CA 92335 

Post this ce 	te 'in a corisp4:ax.t 

SITE ADDRESS: 
1017 G:adstone Aven..be 
Azusa. CA 91706 
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California Integrated Waste Management Baard
Waste Tire Hauler Permit

Stag ~f Califoxnia

Calfornza Integrated Waste Management Board

Tire Pxogram Identification iJu~nber

B~,rrtec'lJaste tsxA~s~ric~s ~r~c SlTE ADDRESS:
98 {7 Cherry Av~rwe 10 sl C,?adsto»e Atiec~,se
Fa~ta~a, CA 92335 Arusa. CA ~J1 T08

I ~•
~~

P6?SC 4,~?i3 CCt2~tlCdtB'1t1 3 [0 ^Sp~i.ttit "t •~.,..
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Department of Toxic Substances Control 
Hazardous Waste Generator/Handler 

way ar'- •r.t • tonn<reaccbn 	 12:31113.11 It Ma 

Ca 	. sir Departure lit cal `  

10.1' Substances Control 

Notice of Intent Confirmation 

Thank you for submitting your Notice of Intent to handle electronic waste on 02105/2008 for prop-arty located at 1017 
Gladstone St.. Azusa. CA 91702. 

Your facility 10 number for this Notice of Intent ,s 3044. You may not receive electronic waste generated from olsite of this 
facility until 03106/2008 (30 days) after you have submitted this notification.  

To  edit your account information (for ocarivie contact information. address charges). tog in to the Maintenance Menu. and 
lick the 'edit" button just above your business information. 

To volt your facility information, locate the facility under "physical address(esr. click the drop down menu. and select 'Edit 
Notice of Intent to Handle'. 

You are responsible for reading, understanding, and complying with all of the applicable requirements in chakter 2  gll Tide 
22, di, ).he Chle0.);‘) 	e 	 LCCRI and keeping a record of all universal waste shipments that you send or 
receive for a period of three years (see Section 66273.39. of  -rite 22. Ch. 23. CCR. All st.bseguchl citations are to 
California Code of Regulations, title 22 unless otherwise noted). 

With the exception cl printed circuit boards and  wastes manages pursuant to CCR Title 22 Chapter 11 exclusions. any 
further treatment requires a hazardous waste facility permit. 

DISC no longer requires handlers who submit their Notice of Intent to Handle using our online system to submit a 
signature page by mail 

1„1,k 	to print out this conlirmat.on page. 

Back to Palm ,nance Mtnu 

ttil.d I  Privacy Poky 

Copyright ri 2007 State of California 

7.1tab..t,VNI:),UkAtO SIC11-,C.t.111r, 	 7,4# 
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*t;t~~ a} ti}tcr.t . tonnireacc~n

Department of Toxic Substances Control
Hazardous Waste GeneratorlHandler

C°~tli~~~r~t~~i~r ~h~~~~r~rtrtr~ rr~ ~~
'I~~~rc~ cth~~rxr~c~s ~'~?~~~

Nance of Intent - Confirmation

SIi12113, i! 3t Mt

Tha €ik you tvr sut~rr~ktt siy your Nc~toce ~! (nt~~a! do i~aru# ?~ Lte~ttUrrc waste ai 02t05t2408 !<ar pro~;urty loc~t~rd Est 1017
Gladsto~sa St.. Azusa, CA 41702.

Ynur lacE~tty tD nurrwer !or thh~ hta:rc~ of I~wtenf ,s 3044. Yw may nat racufv~ ~3~tctrc~nac waste g~sneratad hom afls+tss cl shcs
lacrP~ty urtbl O~P06t2008 {30 days} after ycw have subrr°~Itod this not~ficafian.

Ta edit your account Fi~formaG~n (icr oxarsip~e con. act in'c.rnaGon. addross changas). tog =n :o tha h4aujtenance hlnnu. ar~d
hack tflu 'edit" button just abovfl youf business lnforsnals~n.

To ed~i }rour fac~zty mfw~r~atecn. locate the 1acr~ty unJc~r "physical adc§tes3 {~s }'. chck t1~e~ drop cicna~•~~ rrtenv. and splett'kd~t
Nol +ce ci Entcr~t to 14andic~ .

Yau aye responsible lot reading, ur,da~rstand~ , ~tnd cornplyr~rtg w,th ati cal E1eg ~ppGct~te ±ce requiremeaCS ~n 4h~~t ~~ .qt Titie~
22 0l ~t~s:_~,t~sfor~sEa,GcK}a ~t ft~~ulat rns ~f,C~ arxi kavping a record of aI~ ~nivorsai v~asta shapnrents ghat y~ aesnd cr
receva fw a pcart~.i of litres years {,~a Sesction 68273.34. al i~t~e 22. Cfz. 23. CGR. A61 subsaqueni c~taEions are to
Calr(arrt~a C«ia a! Ragu~aS,ons, Ube 22 unless othonvis+~ noted }.

IA`~Ih the uxcep2~on cf pr r.tua~ e3rcus[ bQasds and wastes rnanayes pursuant fo CCR T~ttfl l2 C#eapf~!i 11 ~xtiu5wns. any
Furt~i£ >r #rea!rr~~nt €squares v hazardous ~vastc~ (acsl,ky ptsna{t.

DTSC rya longer requires handlgrt who submit the+r Notice of Intent to Nandlo using our online system to submit a
signature paga by mail

(:1 -. k Yr~tjt to ~rr~nt oc~I tt~as corkrrr~ t=on pale.

62t1( t0 MalR[QfidRtt Menu

4SN3_StL~~t 0 PIlY3WL~41iSX

Copyright ~~ 2f7~iI State of Caidorn :a

':ry;~xww.a~s<.c J.y:~:~d~t~E+:c~VNIL~~LUfT+3 N~9.Conh n:Tin Baas,: #~ .h_f: °: #
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Exhibit 3D-Franchisee Documentation 
CONFIDENTIAL 

Item A.2 — INVENTORY OF SERVICE ASSETS 

This item consists of 10 pages (including this page). 
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Item A.2 Inventory of Service Assets 

The vehicles listed below are scheduled to service Crescenta/Montrose area. 

Collection Vehicles List for La Crescenta/Montrose 

Vehicle 
number Fuel Model Description Year Make Material  

Pending CNG ACX64 Automated 2014 Autocar Trash 
Pending CNG ACX64 Automated 2014 Autocar Recycling 
Pending CNG ACX64 Automated 2014 Autocar Green Waste 

1822 CNG 320 Burro 2013 Peterbilt All Commodities 
1420 Diesel 4700 Flatbed 2001 International Bulky 

Interim 
1099 Diesel 32D Automated 1996 Volvo Trash 
3199 Diesel 32D Automated 1994 White Recycling 
3227 Diesel 32D Automated 1994 White Green Waste 

VEHICLE DELIVERY TIMELINE 
Task Date 
Order new trucks 10/14/13 
Chassis delivery 2/17/14 
Body installation & paint 4/18/14 
CNG fuel tank installation 5/19/14 
Body inspection and paint touch-ups 5/30/14 
Pre-delivery inspection (by LA Freightliner) 6/13/14 
Burrtec inspection and road preparation 6/28/14 
Trucks placed into service 6/30/14 
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Item A.2 Inventory of Service Assets

The vehicles listed below are scheduled to service Crescenta /Montrose area.

Caliection Vehicles List for La Crescenfa/tVlontrose

Vehicle
number Fuel

--

Model

- --

Rescription Year Make

- - - --- -- -- -

Material
— --- --

Pending CNG ACX64 Automated 2014 Autocar Trash
Pendin CNG ACX64 Automated 2014 Autocar Rec clin
Pendin CNG ACX64 Automated 2014 Autocar Green Waste

~ 822 CNG 320 Burro 2013 Peterbilt All Commodities
1420 Diesel 4700 Flatbed 2001 International Bulk

Interim
1099 Diesel 32D Automated 1996 Volva Trash
3199 Diesel 32D Automated 1994 White Rec clin
3227 Diesel 32D Automated 1994 White Green Waste

VEHICLE DELIVERY TIMELINE
Task Date
Order new trucks 10/14/13
Chassis delive 2/17/14
Bad installation &paint 4/18/14
CNG fuel tank installation 5/19/14
Bod ins ection and paint touch -ups 5/30/14
Pre- delive inspection (by LA Freightliner)
Burrtec ins ection and road re aration

6/13/14
6128114

Trucks placed into service 6/3Q/14
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Cart Listing: 

On Hand: 	None 

On Order: 	17,700 ea. 95 gallon 
450 ea. 35 gallon 

In Reserves: 

Burrtec Waste Industries, Inc. has ordered 18,150 carts for this franchise area. 
We will begin taking delivery of carts from Rehrig Pacific as of March 17, 2014, to 
satisfy the order. We estimate that this contract will require approximately 16,350 
carts, leaving approximately 1,800 for reserves and backup. 
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Cart Listing:

On Hand: None

On Order: 17,700 ea. 95 gallon
450 ea. 35 gallon

In Reserves:

Burrtec Waste Industries, Inc. has ordered 18,150 carts for this franchise area.
We will begin taking delivery of carts from Rehrig Pacific as of March 17, 2014, to
satisfy the order. We estimate that this contract will require approximately 16,350
carts, leaving approximately 1,800 for reserves and backup.
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CONFIDENTIAL 

January 16. 2014 

Richard Nino 
Burnes Waste Industries, Inc. 
9890 Cluny Ave 
Fontana, CA 92335 

RE: l.a CrescentaiNlontrose (2013-F. 

i)cir Richard: 

8) - Residential Container ( onfir mat on 

This letter confirms that Rehrig Pacific Company will supply all of the residential containers 
needed for Burrtec Waste Industries to be used in the La CrescentaiMontrose areas for the 
residential service rollout. Rehrig Pacific Company's residential containers meet or exceed all of 
the requirements pursuant to the contract clo, uments issued by the County of Los Angeles. 
Rehrig Pacific Company has already slotted adequate production time in our local Los Angeles 
manufacturing facility to insure all containers will be produced by March IS-. 

The current order of containers is as follows: 

95-gallon  
5.900 black trash 
5.9110 blue recycle 
5.900 green yard waste 

35-gallon  
150 black trash 
150 blue recycle 
150 green yard waste 

It' additional containers shall be needed as the  distribution is occumng. we will react accordingly 
so that all service requirements are met by Burrtec Waste Industries. 

We truly value Burrtec Waste Industries as a long-term partner and look forward to servicing 
your container needs in the La CrescentalMontrose areas. If you have any questions or need 
.additional information, please do not hesitate to call me at (714) 504-7690. 

(hank you in advance for your time and consideration. 

Sincerely. 

Brad Ciust 

A FAMILY TRADITION OF' GROWTH!. SLRVK'li AND INNOVATION 
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~tichard Nino
Eiurnec «`ast~ Ind»:,tries, inc.
~3~c+~ ['herd Avt
Fontana, C~~ 92335

}~c~rJQ _~i~ itc x~~~a~au

RE: l.~ ~'rescental~tontrose (2~! ►-~,~,UUK) - Ftesidrntial('antain~r L'anti~~tt~ati„n

C}ear Etichard:

-This 1~~tt~r run#'ir s that Rehri i'aeitie l'umpan'< <vil {supply all of ihti [rrssi~enli~t conta :n`re
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rc•~identiat atn~ic~ rollout. ttehri~ Pacific C'omp's residential cuntain~n m~~t ar txe~ed ai! of
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9. anon
.iltf htael~ tr:~sh
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1~'e trul}s tiaiu~ 13urrt~c 14~3ste Industric~ as a long -temp partner anci Irk tona-ard to scn=icing
}our container needs in the la C`re,centa~ €'~lc~ntrus arc.°a~. I f }~~~~~ hati~~ an}' queciiu~s ~r n~ic~
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t3r~ Cush

'' ~_ A f~AVt1LY °~'R:lQttit):~i UtF GRUV~ TIl. SL€tt'M`ti ,O~t} E~`RUVAttt}ti

Page 119



ROCAS'  

3413 
Z3.1) 
72,96 

 

9C 

ROC,  t8/ 

 

19.103 
111.1.1 

"TWO 

 

visional sifts , • 
LOAN,* 

,11-1,11 
OM LI 

 

4a FAMILY TRADITION OE ult.!" Hit SERVICE AND INNOVATION 
airalaranaas ern cms ao seise toe Amdes.Caltorro Sam  MB If g-114$ 	t21 -Qs. fax ci2111,15-•ot 

Pm PA ma MOM •  Miami. CA  •3•10  404 • Dam rt tNRrl a ilSi •  ',NIA& inn  MOS 134-1)13 
- - 	-4436644 • 	0049111111,1$ • Coals PT) t•••:*4 • Wrocs...5-3 Mr,  Its *to- 

vlor re4trivrifir rnrry • IniodIr.4.r. 	t•-1 

'MOWN,  *Aft% 4.104•.• 	woo 44. an.% 4011.4*  •■■•■Iller "14mOrm 

•:Nv• ;06 3909 

Environmental Rehrig Pacific Roll-out Carts 
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Roll-Out Carts 

Features and Options 
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• f 	-••-ccii-..°).utornated 	.xtrio11,41,) A •  .ilk. (toil 
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O 	Slotted Openings with Anti-lish 

• sec ()mania Waste Container Specificativ. 
qwet for Additional Features and antis  
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LID GRAPHICS 

REHRIG 1:1 	0161393 REV 1 	 SL ON IBM 2. 
' 	Art 11'wnt 2.1 	Die Size. 121tr X 2.5/1 

GREEN WASTE ONLY 
NO HAZARDOUS, LIQUID OR ELECTRONIC WASTE 

For More Information about how to dispose of Household Hazardous 
Waste Material call. 1-888-CLEAN-LA 

To Request Replacement andlor Additional Cart(s) 

Contact Burrtec: 1-800-325-9417 

ACCEPTABLE  
Leaves 
Grass Clippings 
Branches 
Brush 
Saw dust 
Tree Trimmings 

r V3.9 E traro 

NOT ACCEPTABLE  
Construction Debris 
Garbage 
Palm Tree Trimmings 
Palm Fronds 
Cactus, Rocks 
Plastic or Paper Bags 
Animal Waste 

REHRIG 1.1 	0161394 REV 1 or 71 0' ,  SL ON IBM 2. 
Art 11 we2 1 n Die Sao 12'w X 2_51t 

RECYCLABLES ONLY 
NO HAZARDOUS, LIQUID OR ELECTRONIC WASTE 

For More Information about how to dispose of Household Hazardous 
Waste Material call. 1-888-CLEAN -LA 

To Request Replacement and/or Additional Cart(s) 

Contact Burrtec: 1.800-325-9417 

ACCEPTABLE 
Paper 
Aluminum 8 
Metal 
Cardboard 
Plastic Bottles 
Glass 

r V3S14er raw 

NOT ACCEPTABLE 

Garbage 
Fluids 
Batteries 
Diapers 
Green Waste 
Styrofoam 

REHRIG 1.1 	D161395 REV 1. 	I 22 2 _a a SI ON IBM 2 
Art . 11 'vrx 2.1'n Die Saar 12'w X 2 57s 

TRASH ONLY 
THE FOLLOWING HAZARDOUS WASTE MATERIALS ARE NOT ACCEPTABLE: 
'IAntifreeze. Household Cleaners. Motor Oil. Paint Thinner, Paints, latex or oil-based) 

For More Information about how to dispose of Household Hazardous 
Waste Material call. 1-888-CLEAN-LA 

To Request Replacement and/or Additional Cart(s) 

Contact Burrtec: 1-800-325-9417 

- 	- 

ACCEPTABLE 

Palm Fronds 
Household Waste 

r v31,1 emu() 

NOT  ACCEPTABLE 

Green Waste 
Recyclables 
Concrete 
Construction Debris 
'Hazardous Waste 
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LID GRAPHICS

REttRiG t:t Di6t393REVt ot- 2~.2;i~ SlOr+iBM2.
M : 11'~s3t 2.i.`h Dla Size: 12'~v X 2.3'h

GREEN WASTE ONLY
ACCEPTABLE N4TACCEPTABLE
Loaves NO HAZARDOUS, LIQUID OR ELECTRONIC WASTE Construction Debris
Grass Clippings For More information about now to dispose of HoUSehold Hazardous garbage
Branches

Waste Material 1 &$$- CLEAN
Palm Trefl Trimmings

Brush call: - -LA Palm Fronds
Saw dust Cactus, Rocks
Tree Trimmings To Request Replacement andlor Additional Carts) Q~~S~i~ o~ Paper Bags

Animal Waste
Contact 8urrtec:1.800.325.94i7

r v~ ceeraro

R£t+R+G t:t 016139A REV1 o~.z:,.:' ^'~..t c,,~pN ~g~2.
Ar1~ 111vk21~P Qia Sc2e 72'w X2-ST

~4~ RECYCLABLES ONLY ~.~
ACCEPTABLE NOT ACCEPTABLE
Paper ~ NO HAZARDOUS, LIQUID OR ELECTRONIC WASTE Gazbage
Aluminum 8 For More lntormation about how to dispose of Household Hazardous ~~uids
Metat Waste Material call: 1- 888- CLEAN•lA ~attertes
Cardboard piapers
Plastic aoa~ES

To Re uest Re lacement andlorAdditional CartsP ~~
Green Waste

Glass Q Styrofoam
Contact Burrtec:1.800.325 -9417

t V3AF?EtStO

REMRIG S.1 D761395REV1. cc~e~_z~: s~oNe~az.
Art . it'wa 2. t'n Die S+ze~ i 2'w X 2 5'n

TRASH ONLYACCEPTABLE NOT ACCEPTABLE
- - -- ~ -- -- THE FOIIOWiNG HAZARDOUS WASTE MATERIALS ARE NOT ACCEPTABLE: -~
Palrn Frands yq~tiiree¢e. No usehold Cleaners. Motor Oil. Paint Thinner, Aaints, latex or oii- based) Grecn Waste
Household Waste For More In(onnation abaut how to dispose of Household Hazardous Recyclables

Waste Material call 1-888 - CLEAN-!A
Concrete
Construction Debris

To Request Replacement and/or Additional Carts) ' "aZ~'aa~s wase~

Contact Burrtec:l•8Q0.325 -9417

r v3s~ eeeraro
—...__
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RECYCLING BARREL GRAPHIC 

REHRK3 1.1 10131157 0.28-N OS MAC 2 PLATE 542E 12'w X 41, NAGE SIZE 11 33w X 3.681-1 

WARNING  
NO SCAVENGING  
DO NOT REMOVE MATERIALS 
PUNISHABLE BY FINE UP TO $UMO 

Los Angeles County Code §10.77.1% 
California Public Resources Code § el 913 

ADVERTENCIA 
NO SE PERMUTE 

REMOVER AIATERIALES  
RECICLABLES 

SE APLICARAN MUITAS USIA 55,000 
Cod;go del Condado de Las Angetes § 70 77197 

Codtgo de tos Recursos R.■1,1.‘ es de California § 41951 
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RECYCLING BARREL GRAPHIC

REHRMa 1 -.t aD131757 62e-0d DS MAC 2 PLATE SR£ ~ 12'w X !'n IAfP.GE SIZE 11 33w X 3.6!'H

NO SCAVENGING
DO NOT REMOVE MATERIALS
PUNISHABLE BY FINE UP TO S5,000

for AnQelts Cwnry Cade § 30.]3.156
Glilornia Public Acso~rces Code § JI9f 3

ADVERTENCIA
HO SE PERMITS
REMOVER MATERIAtES

BECICLABLES
SE APLICARAN MULTAS NASTA S5.D00

Cud~go drl ~ondadp de los Angeles § 1D.)7,196
Cnd1~a de toy Pecurto~ Pu Ll~cos de f>lifwnia § t19S3
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Exhibit 3D-Franchisee Documentation 

Item A.3 — BACKUP SERVICE PLAN 

This item consists of 3 pages (including this page). 
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Backup Service Plan 

Burrtec Waste Industries, Inc. is prepared to handle any and all Uncontrollable 
Circumstances as defined in Exhibit 21 of the Agreement. In the event there is a 
protracted service disruption due to any cause, Burrtec Waste Industries, Inc. will 
institute a number of proactive actions in order to sustain waste collection services. 

Provide conveniently located bins or roll-off containers where Customers may 
discard Solid Waste Refuse and other putrescible Solid Waste: 

Burrtec Waste Industries, Inc. has an extensive inventory of commercial 3-yard bins 
and 40-yard roll-off boxes. Burrtec Waste Industries, Inc. has on hand over 500, 3-
yard bins and over 100, 40-yard roll-off boxes. In the event of a service disruption 
where curbside collection is no longer a viable option, Burrtec Waste Industries, Inc. 
will placel 0-30 3-yard and 5-10 40-yard containers throughout the community in key 
locations approved by the County of Los Angeles as needed to provide adequate 
collection services. Residents will be notified via local cable access channel, and 
print media as to key drop-off locations. 

2. Offer Customers the option of self-hauling refuse and other putrescible solid 
waste to a transfer station or disposal facility. 

In conjunction with key drop-off locations Burrtec Waste Industries, Inc will offer 
each Customer the option of direct hauling and disposing of their solid waste at a 
local landfill at no cost to the Customer. 

Inform customers of procedures for handling Refuse and other putrescible 
Solid Waste, preventing litter and discouraging vectors. 

Burrtec Waste Industries, Inc. guarantees the above service and disposal options 
will be made readily available to each Customer. Burrtec Waste Industries, Inc. will 
provide Customers with information by the following means: 

Burrtec Waste Industries, Inc. shall have a phone option on its customer service 
line to hear a taped looped message informing Customers of where and how to 
dispose of their waste. 
Burrtec Waste Industries, Inc. shall produce a 30-second Public Service 
Announcement video and broadcast it on local cable access channels. 
Burrtec Waste Industries, Inc. shall contact local print media and produce a press 
release informing the readers as to the locations and steps necessary to dispose 
of their waste. 
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Backup Service Pian

Burrtec Waste Industries, Inc. is prepared to handle any and afl Uncontrollable
Circumstances as defined in Exhibit 21 of the Agreement. in the event there is a
protracted service disruption due to any cause, Burrtec Waste Industries, Inc. will
institute a number of proactive actions in order to sustain waste collection services.

1. Provide conveniently located bins or roll -off containers where Customers may
discard Solid Waste Refuse and other putrescible Solid Waste:

Burrtec U1Jaste Industries, Inc. has an extensive inventory of commercial 3-yard bins
and 40-yard roll -off boxes. Burrtec Waste Industries, Inc. has on hand aver 500, 3-
yard bins and over 100, 4Q-yard roll -off boxes. In the event ofi a service disruption
where curbside collection is no longer a viable option, Burrfec Waste Industries, Inc.
will place10 -30 3-yard and 5-10 44-yard containers throughout the community in key
locations approved by the County of Los Angeles as needed to provide adequate
collection services. Residents will be notified via local cable access channel, and
print media as #o key drop -off locations.

2. Offer Customers the option of self - hauling refuse and other putrescible solid
waste to a transfer station or disposal facility.

In conjunction with key drop -off locations Burrtec Waste Industries, Inc will offer
each Customer the option of direct hauling and disposing of their solid waste at a
local landfill at no cost to the Customer.

3. Inform customers of procedures for handling Refuse and other putrescible
Solid Waste, preventing litter and discouraging vectors.

Burrtec Waste Industries, Inc, guarantees the above service and disposal options
will be made readily available to each Customer. Burrtec Waste Industries, Inc. will
provide Customers with information by the following means:

- Burrtec Waste Industries, Inc. shall have a phone option on its customer service
line to hear a taped looped message informing Customers of where and how to
dispose of their waste.

- Burrtec Waste Industries, Inc. shall produce a 30- second Public Service
Announcement video and broadcast it on local cable access channels.

- Burrtec Waste Industries, Inc. shall contact local print media and produce a press
release informing the readers as to the locations and steps necessary to dispose
of their waste.
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4. The following refund policy for missed curbside collection. 

In the case of an emergency situation where Burrtec Waste Industries, Inc. is unable 
to offer curbside collection services but is able to maintain drop-off collection 
services and transfer drop-off collection services, the following refund policy shall be 
instituted. 

Burrtec Waste Industries, Inc shall only charge the Customer for disposal costs and 
waive all collection costs associated with this franchise. The disposal costs ratio 
shall be agreed upon in advance with County staff and only that fee shall be 
considered a charge to all customers, whether or not the Customer chooses to 
utilize the transfer option or the drop-off option for disposal.  

5. Provide replacement drivers and other employees who are not providing 
Collection or other Franchise Services and security for those drivers and other 
employees. 

Burrtec Waste Industries, Inc. shall require all properly licensed and trained salaried 
employees, including supervisors and management, to operate collection vehicles to 
maintain core disposal services which may be limited to a single pass collection 
process. As described in the above paragraphs, Burrtec Waste Industries, Inc. shall 
be properly staffed to provide drop-off services for each Customer. In addition to 
Burrtec Waste Industries, Inc. staff, Burrtec Waste Industries, Inc. shall import 
drivers from its other affiliate operations. 

Finally, Burrtec Waste Industries, Inc. shall work closely with the L.A. County 
Sheriffs' Department and a private security firm to guarantee a safe and consistent 
operation. 

6. Identify customers that require priority service. 

Burrtec shall contact the elderly and disabled customers with Roll-out service and 
shall make every possible effort to collect putrescible waste from their residence. 
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4. The following refund policy for missed curbside collection.

In the case of an emergency situation where Burrtec Waste Industries, Inc. is unable
to offer curbside collection services but is able to maintain drop -off collection
services and transfer drop -off collection services, the following refund policy shall be
instituted.

Burrtec Waste Industries, Inc shall only charge the Customer for disposal costs and
waive all collection costs associated with this franchise. The disposal costs ratio
shall be agreed upon in advance with County staff and only that fee shall be
considered a charge to all customers, whether or not the Customer chooses to
utilize the transfer option or the drop -off option for disposal.

5. Provide replacement drivers and other employees who are not providing
Collection or other Franchise Services and security for those drivers and other
employees.

Burrtec Waste Industries, Inc. shall require all properly licensed and trained salaried
employees, including supervisors and management, to operate collection vehicles to
maintain core disposal services which may be limited to a single pass collection
process. As described in the above paragraphs, Burrtec Waste Industries, Inc. shall
be properly staffed to provide drop -off services for each Customer. In addition to
Burrtec Waste Industries, Inc. staff, Burrtec Waste Industries, Inc. shall import
drivers from its other affiliate operations.

Finally, Burrtec Waste Industries, Inc. shall work closely with the L.A. County
Sheriffs' Department and a private security firm to guarantee a safe and consistent
operation.

6. Identify customers that require priority service.

Burrtec shall contact the elderly and disabled customers with Roll -out service and
shall make every possible effort to collect putrescible waste from their residence.
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This item consists of 2 pages (including this page). 
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Cole Burr, President 
Burrtec Waste Industries, Inc. 
9890 Cherry Ave 
Fontana, CA 92335 
Phone: (909) 429-4200 
Fax: (909) 429-4290 

Tracy Sweeney, Chief Operating OfficerNP 
Burrtec Waste Industries, Inc. 
9890 Cherry Ave 
Fontana, CA 92335 
Phone: (909) 429-4200 
Fax: (909) 429-4290 

Richard Nino, Director, Municipal Services 
Burrtec Waste Industries, Inc. 
9890 Cherry Ave 
Fontana, CA 92335 
Phone: (909) 429-4200 
Fax: (909) 429-4290 

Michael Heftman, Regional Manager 
Burrtec Waste Industries, Inc. 
9890 Cherry Ave 
Fontana, CA 92335 
Phone: (909) 429-4200 
Fax: (909) 429-4290 

KEY PERSONNEL 
Mike Rhodes, Jr , Division Manager 
Burrtec Waste Industries, Inc. 
1017 W. Gladstone St 
Azusa, CA 91702 
Phone: (800) 325-9417 
Fax: (626) 932-1578 

Mary Fierro, Customer Services Manager 
Burrtec Waste Industries, Inc. 
1017 W. Gladstone St 
Azusa, CA 91702 
Phone: (800) 325-9417 
Fax: (626) 932-1578 

Ryan Schmitz, Route Supervisor 
Burrtec Waste Industries, Inc. 
1017 W. Gladstone St 
Azusa, CA 91702 
Phone: (800) 325-9417 
Fax: (626) 932-1578 

Agustin Romero, Maintenance Supervisor 
Burrtec Waste Industries, Inc. 
1017 W. Gladstone St 
Azusa, CA 91702 
Phone: (800) 325-9417 
Fax: (626) 932-1578 

FRANCHISE MANAGERS 

AUTHORIZED REPRESENTATIVES 

SERVICES SAFETY OFFICIAL 
Mike Rhodes, Jr., Division Manager 
Burrtec Waste Industries, Inc. 
1017 W. Gladstone St 
Azusa, CA 91702 
Phone: (800) 325-9417 
Fax: (626) 932-1578 
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FRANCHISE MANAGERS
u ~~Cole Burr, President ;Tracy Sweeney, Chief Operating OfficerNP

Burrtec Waste Industries, Inc. ~ Burrtec Waste Industries, Inc.
9890 Cherry Ave ~ 9890 Cherry Ave
Fontana, CA 92335 'Fontana, CA 92335
Phone: (909) 429-4200 Phone: (909) 429-4200
Fax: (909) 429-4290 Fax: (909) 429-4290

Richard Nino, Director, Municipal Services Michael Heftman, Regional Manager
Burrtec Waste Industries, Inc. Burrtec Waste Industries, Inc.
9890 Cherry Ave 9890 Cherry Ave
Fontana, CA 92335 Fontana, CA 92335
Phone: (909) 429-4200 Phone: (909) 429-4200
Fax: (909) 429-4290 Fax: (909) 429-4290

- - -- --
_.__~_.

AUTHORIZED' REPRESENTATIVES
'i

~~Y
_ _ __.

P~RSO►NNEL
Mike Rhodes, Jr.; Division Manager Mary Fierro, Customer Services Manager
Burrtec Waste Industries, Inc. Burrtec Waste Industries, Inc.
1017 W. Gladstone St 1Q17 W. Gladstone St
Azusa, CA 91702 Azusa, CA 91702
Phone: (800) 325-9417 Phone: (800) 325-9417
Fax: (626} 932-1578 Fax: (626) 932-1578

Ryan Schmitz, Route Supervisor 'Agustin Romero. Maintenance Supervisor
Burrtec Waste Industries, Inc. Burrtec Waste Industries, Inc.

~~, 1017 W. Gladstone St 1017 W. Gladstone St
Azusa, CA 91702 Azusa, CA 91702
Phone: (800) 325-9417 Phone: (800) 325-9417
Fax: (626) 932-1578 Fax: (626) 932-1578

SERVICES SAFETY OFFICIAL
iMike Rhodes, Jr., Division Manager

Burrtec Waste Industries, Inc.
1017 W. Gladstone St
Azusa, CA 91702
Phone: (800) 325-9417
Fax: (626) 932-1578 I
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Legend 

Cotlection 
1 Monday 
2 I'Nesday 
3 We(tn sd a y 
4  Thursday 

5  Friday 

Item A.5 — ROUTE MAPS AND SCHEDULES 

 

t. M ntr R- d nti 11-r n 	rash wile tion bcneathe 

   

La Croseenta 

/4,  I 

Qi 
3 1„, 

'.1■ 1U  

Sew... SI 
O.Pe, AI 

oel Msy 

1u. I rf  Cr 
e A.. 

Glendale 

I a4.., 
t. 

 

en.** 	 'Z44N4  
\a*  

t.oesee Po• 

K•osoe 4. 	Folnoo•oP Coo 

,,e 4V.e. SO 
1 eo.":.* 

i 

4 	41111131/21141111
4  

• - 	3 1 	. i 

Z•.•  i . 4 I . 
 M.

I Ct 

'per '''tt,. „....- 
s 	1 	 1 	

... 
 ,474,„ 

eoe . 4  2 	• 	 ( i 
i.,,, 	• 	4. 	'4.1, , 

'',M11:44.0   	t  
■•,..t......:*). ' 	'. 	! \ 

... 	I 	4  „..• ,..,...., 

44 	4 	r 
"..s. 	**1 	3 

"*., -• 	N.  
'... : 	.1.,_ 	 N 	5  7 

i-. 	, 
z, 	1 E....N.,. 

1  .\z,..,,,,,_ 	 .... 

, 

4(1...,..• 	MO  ntroso**14,,‘ 

i '4..,....„. 	4.,0 /.• xi  . ov 44  

I W.'"' 	

■ 	it 
• ''''''• ' 

'".4,. 

j  3  5 

A  3  Et/RATE° 

La Canada Flintridgo 

Page 129 
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Exhibit 3D-Franchisee Documentation 

Item A.6 — FACILITIES AND SOLID WASTE FACILITIES 

This item consists of 13 pages (including this page). 
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Item A.6 — FACILITIES AND SOLID WASTE FACILITIES 

Solid Waste Facilities 

1 Scholl Canyon Landfill 
Owner/Operator: Sanitation Districts of Los Angeles County 

Solid Waste Management Department 
Address: 	7721 N Figueroa St, Los Angeles, CA 90041 
Contact: 	Ms. Maria Orta, 562-699-7411 Ext 1119 

Acceptable Material: municipal solid waste, inert, construction/ 
demolition, green waste, manure and tires. 

Unacceptable Materials: hazardous, radioactive, untreated medical, 
liquid, designated, sludge, large dead animals or other waste requiring 
special treatment or handling. 

2. Puente Hills MRF 
Owner/Operator: Sanitation Districts of Los Angeles County 

Solid Waste Management Department 
Address: 	7721 N Figueroa St, Los Angeles, CA 90041 
Contact: 	Ms. Maria Orta, 562-699-7411 Ext 1119 

Acceptable Material: municipal solid waste, construction/demolition, 
green materials, inert, wood waste. 

Unacceptable Materials: hazardous, radioactive, liquid, designated, or 
other waste requiring special treatment or handling. 

Electronic Waste (CED's) Contractor 

1. E-Recycling of California 
Owner/Operator: E-Recycling of California 
Address: 	7230 Petterson Ln, Paramount, CA 90723-2022 
Contact: 	Ms. Maureen Craine, 562-634-8372 

Acceptable Material: televisions, computer monitors, printers, DVRs, 
vacuums, and other general household electronic items. 

Unacceptable Materials: municipal solid waste, construction/ 
demolition, green materials, wood waste, food waste, inert, hazardous, 
radioactive, liquid, designated, or other waste requiring special 
treatment or handling. 
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Item A.6 —FACILITIES AND SOLID WASTE FACILITIES

Solid Waste Facilities

1. Scholl Canyon Landfill
Owner/Operator: Sanitation Districts of Los Angeles County

Solid Waste Management Department
Address: 7721 N Figueroa St, Los Angeles, CA 90041
Contact: Ms. Maria Orta, 562- 699-7411 Ext 1119

Acceptable Material: municipal solid waste, inert, construction/
demolition, green waste, manure and tires.

Unacceptable Materials: hazardous, radioactive, untreated medical,
liquid, designated, sludge, large dead animals or other waste requiring
special treatment or handling.

2. Puente Hi(Is MRF
Owner/Operator: Sanitation Districts of Los Angeles County

Solid Waste Management Department
Address: 7721 N Figueroa St, Los Angeles, CA 90041
Contact: Ms. Maria Orta, 562-699-7411 Ext 1119

Acceptable Material: municipal solid waste, construction /demolition,
green materials, inert, wood waste.

Unacceptable Materials: hazardous, radioactive, liquid, designated, or
other waste requiring special treatment or handling.

Electronic Waste (CED's) Contractor

1. E- Recycling of California
Owner/Operator: E- Recycling of California
Address: 7230 Petterson Ln, Paramount, CA 90723-2022
Contact: Ms. Maureen Craine, 562-634-8372

t~cceptable Material: televisions, computer monitors, printers, DVRs,
vacuums, and other general household electronic items.

Unacceptable Materials: municipal solid waste, construction/
demolition, green materials, wood waste, food waste, inert, hazardous,
radioactive, liquid, designated, or other waste requiring special
treatment or handling.
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Recycling Facilities 

All recyclables, bulky items and green waste will be processed at one of the 
facilities listed below. All residue materials will be transferred to one of 
designated solid waste landfills listed below. 

1. Burbank Recycle Center (BRC) — recyclables 
Owner: 	 City of Burbank 
Operator: 	Burrtec Waste Industries, Inc. 
Address: 	500 S Flower, Burbank, CA 91502 
Contact: 	Mr. Albert Vargas, 818-276-0434 

Acceptable Material: separated and commingled recyclables to 
include aluminum cans, aluminum foil, brochures, catalogs, cardboard, 
computer paper, glass bottles and jars, junk mail, magazines, mixed 
paper, newspaper, paper tubes, phone books, #1-#7 plastic bottles, 
plastic soda or water bottles, tissue boxes, and used envelopes. 

Unacceptable Materials: municipal solid waste, construction/ 
demolition, green materials, wood waste, food waste, inert, hazardous, 
radioactive, liquid, designated, or other waste requiring special 
treatment or handling 

2. Allan Company - recyclables 
Owner/Operator: Allan Company 
Address: 	14618 Arrow Hwy, Baldwin Park, CA 91706 
Contact: 	Ms. Sonia Cruz, 626-962-4047 

Acceptable Material: 	separated and commingled recyclables to 
include aluminum cans, aluminum foil, brochures, catalogs, cardboard, 
computer paper, glass bottles and jars, junk mail, magazines, mixed 
paper, newspaper, paper tubes, phone books, #1-#7 plastic bottles, 
plastic soda or water bottles, tissue boxes, and used envelopes, and 
metals. 

Unacceptable Materials: municipal solid waste, construction/ 
demolition, green waste, inerts, wood, hazardous, radioactive, medical, 
liquid, designated, sludge or other waste requiring special treatment or 
handling 

3. West Valley MRF — recyclables, green waste 
Owner/Operator: West Valley MRF, LLC 
Address: 	13373 Napa St, Fontana, CA 92335 
Contact: 	Mr. Steve Lopez. 909-899-0911 
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Recycling Facilities

All recyclables, bulky items and green waste will be processed at one of the
facilities listed below. All residue materials will be transferred to one of
designated solid waste landfifis listed below.

1. Burbank Recycle Center (BRC) — recyclables
Owner: City of Burbank
Operator: Burrtec Waste Industries, Inc.
Address: 500 S Flower, Burbank, CA 91502
Contact: Mr. Albert Vargas, 818-276-0434

Acceptable Material: separated and commingled recyclables to
include aluminum cans, aluminum foil, brochures, catalogs, cardboard,
computer paper, glass bottles and jars, junk mail, magazines, mixed
paper, newspaper, paper tubes, phone books, #1 -#7 plastic bottles,
plastic soda or water battles, tissue boxes, and used envelopes.

Unacceptable Materials: municipal solid waste, construction/
demolition, green materials, woad waste, food waste, inert, hazardous,
radioactive, liquid, designated, or other waste requiring special
treatment or handling

2. Allan Company - recyclables
Owner/Operator: Allan Company
Address: 14G18 Arrow Hvvy, Baldwin Park, CA 91706
Contact: Ms. Sonia Cruz, 626- 962-4047

Acceptable Material: separated and commingled recyclables to
include aluminum cans, aluminum foil, brochures, catalogs, cardboard,
computer paper, glass bottles and jars, junk mail, magazines, mixed
paper, newspaper, paper tubes, phone books, #1-#7 plastic bottles,
plastic soda or water bottCes, tissue boxes, and used envelopes, and
metals.

Unacceptable Materials: municipal solid waste, construction/
demolition, green waste, inerts, wood, hazardous, radioactive, medical,
liquid, designated, sludge or other waste requiring special treatment or
handling

3. West Valley MRF — recyclables, green waste
Owner/Operator: West Valley MRF, LLC
Address: 13373 Napa St, Fontana, CA 92335
Contact: Mr. Steve Lopez, 909- 899-0911
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Acceptable Material: municipal solid waste, construction/demolition, 
green materials, inert, wood waste, separated and commingled 
recyclables to include aluminum cans, aluminum foil, brochures, 
catalogs, cardboard, computer paper, glass bottles and jars, junk mail, 
magazines, mixed paper, newspaper, paper tubes, phone books, #1-
#7 plastic bottles, plastic soda or water bottles, Styrofoam, tissue 
boxes, and used envelopes. 

Unacceptable Materials: hazardous, radioactive, liquid, designated, or 
other waste requiring special treatment or handling. 

4. Scholl Canyon Landfill — green waste 
Owner/Operator: Sanitation Districts of Los Angeles County 

Solid Waste Management Department 
Address: 	7721 N Figueroa St, Los Angeles, CA 90041 
Contact: 	Ms. Maria Orta, 562-699-7411 Ext 1119 

Acceptable Material: municipal solid waste, inert, construction/ 
demolition, green waste, manure and tires. 

Unacceptable Materials: hazardous, radioactive, untreated medical, 
liquid, designated, sludge, large dead animals or other waste requiring 
special treatment or handling. 

5. Puente Hills MRF recyclables, green waste 
Owner/Operator: Sanitation Districts of Los Angeles County 

Solid Waste Management Department 
Address: 	7721 N Figueroa St, Los Angeles, CA 90041 
Contact: 	Ms. Maria Orta, 562-699-7411 Ext 1119 

Acceptable Material: municipal solid waste, construction/demolition, 
green materials, inert, wood waste. 

Unacceptable Materials: hazardous, radioactive, liquid, designated, or 
other waste requiring special treatment or handling 

Residue Disposal 

1. Sunshine Canyon Landfill 
Owner/Operator: Republic Services 
Address: 	14747 San Fernando Rd, Sylmar, CA 91342 
Contact: 	Mr. Dave Hauser, 818-833-6500 

Acceptable Material: municipal solid waste, construction/demolition, 
green materials, and inert. 
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Acceptable Material: municipal soMid waste, construction /demolition,
green materials, inert, waod waste, separated and commingled
recyclabies to include aluminum cans, aluminum foil, brochures,
catalogs, cardboard, computer paper, glass bottles and jars, junk mail,
magazines, mixed paper, newspaper, paper tubes, phone books, #1-
#7 plastic bottles, plastic soda or water bottles, Styrofoam, tissue
boxes, and used envelopes.

Unacceptable Materials: hazardous, radioactive, liquid, designated, Qr
other waste requiring special treatment or handling.

4. Scholl Canyon Landfill —green waste
Owner/Operator: Sanitation Districts of Los Angeles County

Solid Waste Management Department
Address: 7721 N Figueroa St, Los Angeles, CA 90041
Contact: Ms. Maria Orta, 562- 699-7411 Ext 1119

Acceptable Material: municipal solid waste, inert, construction/
demolition, green waste, manure and tires.

Unacceptable Materials: hazardous, radioactive, ui7treated medical,
liquid, designated, sludge, large dead animals or other waste requiring
special treatment or handling.

5. Puente Hills MRF — recyclables, green waste
OwnerlOperator: Sanitation Districts of Los Angeles County

Solid Waste Management Department
Address: 7721 N Figueroa St, Los Angeles, CA 90041
Contact: Ms. Maria Orta, 562- 699-7411 Ext 1119

Acceptable fNaterial: municipal solid waste, construction /demolition,
green materials, inert, wood waste.

Unacceptable Materials: hazardous, radioactive, liquid, designated, or
other waste requiring special treatment or handling.

Residue Disposal

1. Sunshine Canyon Landfill
Owner/Operator: Republic Services
Address: 14747 San Fernando Rd, Sylmar, CA 91342
Contact: Mr. Dave Hauser, 818- 833-6500

Acceptable Material: municipal solid waste, construction /demolition,
green materials, and inert.
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Unacceptable Materials: hazardous, radioactive, liquid waste, 
designated waste, incinerator ash, sludge, and dead animals, or other 
waste requiring special treatment or handling. 

2. Lambs Canyon Landfill 
Owner/Operator: County of Riverside 
Address: 	16411 Lamb Canyon Rd, Beaumont, CA 92223 
Contact: 	Mr. Hans Kernkamp, 951-486-3232 

Acceptable Material: 	municipal solid waste, agricultural, ash, 
construction/demolition, dead animals, green materials, inerts, metals, 
tires, and wood waste. 

Unacceptable Materials: hazardous, radioactive, medical, liquid, 
designated, or other waste requiring special treatment or handling. 

3. Badlands Landfill 
Owner/Operator: County of Riverside 
Address: 	16411 Lamb Canyon Rd, Beaumont, CA 92223 
Contact: 	Mr. Hans Kernkamp, 951-486-3232 

Acceptable Material: 	municipal solid waste, agricultural, ash, 
construction/demolition, dead animals, green materials, inerts, metals, 
tires, and wood waste. 

Unacceptable Materials: hazardous, radioactive, medical, liquid, 
designated, or other waste requiring special treatment or handling. 

4. El Sobrante Landfill 
Owner/Operator: Waste Management 
Address: 	10910 Dawson Canyon Rd, Corona, CA 92883 
Contact: 	Mr. Mike Williams, 951-277-5103 

Acceptable Material: municipal solid waste, construction/demolition, 
and tires. 

Unacceptable Materials: hazardous, radioactive, medical, liquid, 
designated, sludge, or other waste requiring special treatment or 
handling 

Methodology of Allocating Materials 

Burrtec Waste Industries, Inc. (Burrtec) shall haul all collected materials in the 
franchise area of La Crescenta/Montrose to the facilities listed above. 
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Unacceptable Materials: hazardous, radioactive, liquid waste,
designated waste, incinerator ash, sludge, and dead animals, or other
waste requiring special treatment or handling.

2. Lambs Canyan Landfiill
Owner/Operator: County of Riverside
Address: 76411 Lamb Canyon Rd, Beaumont, CA 92223
Contact: Mr. Nans Kernkamp, 951 -486 -3232

Acceptable Material: municipal solid waste, agricultural, ash,
construction /demolition, dead animals, green materials, inerts, metals,
tires, and woad waste.

Unacceptable Materials: hazardous, radioactive, medical, liquid,
designated, or other waste requiring special treatment or handling.

3. Badlands Landfill
Owner/Operator: County of Riverside
Address: 1G411 Lamb Canyon Rd, Beaumont, CA 92223
Contact: Mr. Hans Kernkamp, 951 -48G -3232

Acceptable Material: municipal solid waste, agricultural, ash,
construction /demolition, dead animals, green materials, inerts, metals,
tires, and wood waste.

Unacceptable Materials: hazardous, radioactive, medical, liquid,
designated, or other waste requiring special treatment or handling.

4. EI Sabrante Landfill
Owner/operator: Waste Management
Address: 10910 Dawson Canyon Rd, Corona, LA 92883
Contact: Mr. Mike Williams, 951 -277-5103

Acceptable Material: municipal solid waste, construction /demolition,
and tires.

Unacceptable Materials: hazardous, radioactive, medical, liquid,
designated, sludge, or other waste requiring special treatment or
handling.

Methodcalogy of Allocating Materials

Burrtec Waste Industries, Inc. (Burrtec) shall haul all collected materials in the
franchise area of La Crescents /Montrose to the facilities listed above.
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As required by this contract, Burrtec does not commingle any materials with any 
other municipality, agency or jurisdiction. All materials collected are segregated 
by truck and route, no collected material is commingled with any other collected 
material. All materials collected are weighed in upon delivery at the respective 
facilities via certified scales and processed through either the material recovery 
facility or the landfill/transfer station. 

Tare Weights 
All vehicles utilizing the facilities are weighed empty and loaded into the scale 
software systems to determine the exact weights of the commodities being 
delivered. Each vehicle is individually identified by the truck number, route and 
tare weight. Periodically tare weights are re-verified to maintain accuracy. 

Solid Waste 
Solid waste materials are weighed at the certified scales before entering Scholl 
Canyon Landfill. The exact net weight of the material collected is assigned to La 
Crescenta/Montrose. The municipal solid waste collected is unloaded at the 
tipping area and buried. On a monthly basis. Burrtec reconciles weight records 
against invoices and verifies jurisdictions of origin. 

Green Waste 
Green waste materials are weighed at the certified scales before entering Scholl 
Canyon Landfill. The exact net weight of the material collected is assigned to La 
Crescenta/Montrose. The green waste collected is unloaded at the green waste 
processing area where the material is used as part of the alternative daily cover 
program. On a monthly basis, Burrtec reconciles weight records against invoices 
and verifies jurisdictions of origin. 

Commingled Recyclables 
Burbank Recycle Center (BRC) will conduct a waste characterization of the 
commingled blue cart recyclables delivered from La Crescenta/Montrose. Each 
commodity collected in the collection process is segregated by weight and 
material classification. The waste characterization process is conducted on a 
random load of materials delivered from the respective jurisdiction. This process 
reveals the amount of contamination or non-recyclable material that is present in 
the total tonnage collected. Based on waste characterization data we are able to 
formulate strategies to target areas of improvement. 

Commingled recyclable materials are weighed at the certified scales before 
entering BRC. The exact net weight of the material collected is assigned to La 
Crescenta/Montrose. The recyclables collected are unloaded at the tipping area 
for further processing. 

BRC reconciles the incoming and outgoing tonnages by weighing all materials 
recovered. Each outbound commodity weight is collected and reconciled with 

Page 135 

As required by this contract, Burrtec does not commingle any materials with any
other municipality, agency or jurisdiction. All materials collected are segregated
by truck and route, no collected material is commingled with any other collected
material. All materials collected are weighed in upon delivery at the respective
facilities via certified scales and processed through either the material recovery
facility or the landfill /transfer station.

Tare Weighfs
All vehicles utilizing the facilities are weighed err►pty and loaded into the scale
software systems to determine the exact weights of the commodities being
delivered. Each vehicle is individually identified by the truck number, route and
tare weight. Periodically tare weights are re- verified to maintain accuracy.

Solid Waste
Solid waste materials are weighed at the certified scales before entering Scholl
Canyon Landfill. The exact net weight of the material collected is assigned to La
Crescents /Montrose. The municipal solid waste collected is unloaded at the
tipping area and buried. On a monthly basis, Burrtec reconciles weight records
against invoices and verifies jurisdictions of origin.

Green Waste
Green waste materials are weighed at the certified scales before entering Scholl
Canyon Landfill. The exact net weight of the material collected is assigned to La
Crescents /Montrose. The green waste collected is unloaded at the green waste
processing area where the material is used as part of the alternative daily cover
program. On a monthly basis, Burrtec reconciles weight records against invoices
and verifies jurisdictions of origin.

Commingled Recyclables
Burbank Recycle Center (BRC) will conduct a waste characterization of the
commingled blue cart recyclables delivered from La Crescents /Montrose. Each
commodity collected in the collection process is segregated by weight and
material classification. The waste characterization process is conducted on a
random load of materials delivered from the respective jurisdiction. This process
reveals the amount of contamination or non - recyclable material that is present in
the total tonnage collected. Based on waste characterization data we are able to
formulate strategies to target areas of improvement.

Commingled recyclable materials are weighed at the certified scales before
entering BRC. The exact net weight of the material collected is assigned to La
Crescents /Montrose. The recyclables collected are unloaded at the tipping area
for further processing.

BRC reconciles the incoming and outgoing tonnages by weighing all materials
recovered. Each outbound commodity weight is collected and reconciled with
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the waste characterization for the facility. All residue materials are carefully 
tracked based upon the waste characterization and allocated to the appropriate 
jurisdiction. 

Reporting 
Burrtec records all solid waste tonnage collection on a daily basis. The 
methodology includes categorizing the tonnage by material type, route, and 
collection day. At the end of each month this information is summarized in a 
Waste Generation and Diversion Report that specifies total tons by material type. 
All diverted materials tonnage (recyclables, green waste, metals, wood, e-waste, 
CEDs, etc) is totaled and compared to total solid waste collected and a diversion 
percentage is established for that month. 

Miscellaneous Materials 

Bulky items/Self Haul 
Bulky items collected are tracked by jurisdiction and identified by material type to 
maximum diversion. All materials recovered are allocated based upon weight 
and jurisdiction of generation. 

Electronic Waste 
Burrtec is a licensed Electronic Waste Handler. All electronic waste materials 
collected are weighed and allocated by commodity type. All materials recovered 
under this program are carefully recorded and reported back to Burrtec and the 
State of California by E-Recycling. 
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the waste characterization for the fiacility. All residue materials are careful{y
tracked based upon the waste characterization and allocated to the appropriate
jurisdiction.

Reporting
Burrtec records all solid waste tonnage collection on a daily basis. The
methodology includes categorizing the tonnage by material type. route, and
collection day. At the end of each month this informatifln is summarized in a
Waste Generation and Diversion Report that specifies total tons by material type.
All diverted materials tonnage (recyclables, green waste, metals, wood, e- waste,.
CEDs, etc) is totaled and compared to total solid waste collected and a diversion
percentage is established for that month.

Miscellaneous Materials

Bulky items /Self Haul
Bulky items collected are tracked by jurisdiction and identified by material type to
maximum diversion. All materials recovered are allocated based upon weight
and jurisdiction of generation.

Electronic Waste
Burrtec is a licensed Electronic Waste Handler. All electronic waste materials
collected are weighed and allocated by commodity type. All materials recovered
under this program are carefully recorded and reported back to Burrtec and the
State of California by E- Recycling.
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Account No. 	 10143 

Account Name 	BURRTEC WASTE SERV LLC 

For the month ending 	12131f2013 

Previous Charges 	Amount of last statement 

Payment(s). Thank you. 

Oltytit Yens 
5126,472.21 	528.741 32 

_ _ _ICAL -- 

5155,213 53 

Balance $126,472.21 $28,741.32 $155,213.53 

Current Charges 	Tipping Fees 5114.361.29 $40.972,74 $155,334.03 

Contract Rate Credit -S12,575.43 -$12,575.43 

Adjustments -$866.81 -$866.81 

RelumediliSF Payments 

Service Charge 

Interest 

Total Due 5228 258 07 568,847 25 $297,105.32 

%view • eiintrat t tiinnawe OM% 

Current Balance 30 Day Balance 60 Day Balance 90 Day  Balatice 120+ Day Balance 
Service 
Charge Interest 

I 5101,785  ei, 
small met et re:mod by the sate  to *Mid  Sere Charles 

Mach :S.2e 14 	re:trace,  15.2014 L_ 

$126.472 21 

,tint  -  111  Tennaffe 11nh 

Current Balance i 30 Day Balance .  60 Day Balance1 Ik0 Day Balance 120+ Day Balance 
Service 
Charge 

Interest  

540.972.74 i 527.874.51 

P.ayelte mem DO ratovil),/ s11a deM 6i arz.s1 'our, 7.P 

February 201 20'..71 ..anukty 31, 2014-r  

1 

SAMPLE INVOICE — TRASH — SCHOLL CANYON LANDFILL 
CONFIDENTIAL 

MLA BILL IS NOW DUE AND PAYABLE 
	

12/31/2013 

Remittance Address: 

County Sanitation Districts 

of Los Angeles County 

P.O. Box 4998 

Whittier, CA 90607 

Attn: Accounting 

Account No. 10143 

BURRTEC WASTE SERV LLC 

9400 Cherry Ave • Bldg. C 

Attn: Richard Nino 

FONTANA. CA  92335 

Total due. 	5297 5 32 

Amount Paid 

 

  

Please detach and return the tap section well your check payable to County S r s.tron Orstncts  of Los Arrje4es  County 

Whom  to Call. Payment arrangements and  britingguesbons: 
	

(562) 699.7411 ext 1119 

Adding modif:ying or transaction  inquiries:  
	

(562)  699-7411 ext 1107 

S.N T‘ 	1 RICTS OF LOS ANUELP.!:., cot !NT: 
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SAMPLE INVOfCE —TRASH — SCHOLL CANYON LAPVDFILL
CONFIDENTIAL

Tlfl.4 AILI. lti \i) \i DL'k .~iD P.1}'.~lB~~ 12f31t20t3

Remiieance Addaass: Acccuni ttio. tOtd3 Total duo. 5297.145.32

County Sani ;at~n C}+stetct5 BUREZTEC'NAS7E SERV LLB.
of Los Angeles County 9.100 Chcirry Ave., Bki~. C Am.<x:nE Pais!

P.Q. Bax 4"s98 A;tn: R~~h:~d ?Vena
44'hitber, CA ~stl7 FflNTAP1A. CA 92335
Attn: Acco~ntsng

Please. t9~:ach ar~f rrzwn tt~e *.,p ss~cc~sn wets ycxx check payaae to Gourxy Saruaat~ra fh~it~cts €~t l.09 .1r.~et~s County

Account t~Co. 10143
Account Mamo BURRTEC vYASTE SERV ltC
Fc~ the month ~+nd~ng #2~'31t20i3

_C~?~ i ~n~.....~ Tins ~,
Prevr~us Charges ~ncwnt o1 tasl stvtement 512&,472.21 528.1dt 3~ 5155.213.53

Paym$nt(s). Thank you. —_ _ — — --
Balance 5126.472.21 S28J41.32 5155.213.53

Current Charges Tipping Fees 5114.35729 $A0.~3T2.74 5155.33 -0.93
Con*.ract Rate Cred,t -S 12.575.A3 - 512.5T5.~13
Adjusttnenls - -58 &6.81 - SSfi6.8i
Rcstumed'NSf Payments
S£fY4L9 CI?dEf~9 - ~ -

Intec~st -

Tola! Duo 5229,258.07 568,847.25 52~7.i05.32

Service
Current Balance 30 Day Balance , 60 Day Balance ; 9U Uay Ba~ance 120+ Day Baiancc Interest

--- — __. ~.__ _ , Charge _ .._.._
5101.785 Eo j ~12G.•172 2 ~ -

~aymerd nasl frc rc: c~vrd by Uws eats b avoiQ Sere Charges.
- -~- --

4larcn'.S.?Olt ~ foorcavy t5.2d',d ~ ,. '.

1 in,- X11Tonn:.~~~,lTr~h _^.___.
-- - -- -r° -°--- --~ - - - --

Scrvlce
Current Balance i 30 Oay Balanes:60 Day Balancer90 Day Balaneo~ 120+ Day Balance 

Charge 
tnterast

-- s:0.972.74 i S27.E374.51 - - ~ - - _

anwry 31. M t~ _ ,.—

Payn~~~~l mW1 Da reccnrb Ihs AeM to ar_ ~.

f~tri+ah 2~► 2~~~ ~ 

_ . a

'dVhem to Catl. PaYmant artangQmenis and bdl~na guestians: _ (562 699.7a 11 exi 1119
rlddir~_,mod~trina ar transaclion irx~utries: (`.~Ei2~ 699-1dt t ex! 1107

ti.i ~ 17.~7t0*t f~1S1' R3C75 OF L(~ :\~GI.U?S Ct~i ~ti T`.`
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--CILITY: SCHOLL. CANYON 
'1111: 	10143 	 Ar 	 -7 LLC 

MA 	 10.001 EAST PASADENA 

WK/OHIN tiarslUtilTIONI 
.WANNUmtitN: 60:e743810 	W/STATICN 	: 04 
TRANS.DATE 	; 1/2/2014 	it/MASTER 	: T01000 

TIME IN 	: 9:29:08 AM 
C1EOSS WEIGHT : 14.49 
TARE WEIGHT 12.77 
NET WEIGHT 	: 1.72 [777 	• 

PRINTED DATE: 1/2/2014 17! 
9:29:13 an MA"RIAL TYPE: REFUSE 

RATE: 49.13 "...^. 
SUBTOTAL: 64.59 , 

TOTAL FEE: 84.59 

LACO 

SAMPLE TICKET — TRASH — SCHOLL CANYON LANDFILL 
CONFIDENTIAL 

COUNTY SANITATION DISTRICTS OP LOS ANGELES COUNTY 
WEIGH RECEIPT 

THIS RECEIPT IS VOID IF ANY RAND WRITTEN ENTRIES A, 	C/ .,,c12,  

0,1..! • 	- 	IT if 
08•46•••• • • •• • 	, • • . 

AI  a.4 (11 on< 	 O. 	 if 
r 't re. Mr 	 1.4 • 	/44 

It' 	1 	 11 	 . 
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SAMPLE TICKET —TRASH — SCHOLL CANYON LANDFILL
CONFIDENTIAL

C9V!iTY BANITATZC3:t 3)I3TRSCZ~ OP i.OS A2tCELE3 COSY
'i~It~ AYCYSp:'

FJ4CXLITY: SC?iCat.L•F'r~! +lnN
kC~tt~t1'sIY'M; 101+19 A+~CG':?."T l:,A,.~!~ BURStZ£C StASTE ~E~v L*C
LIGti!~M: &9~'1~M1 C€;57+.~~.£R TYP$: C11ARG6

l+.A:Es~iAL ORI~[N: 2~30.~Oi T r1S~~!~1~ - LACC1

1~►ZIOHIlI ZIilO1tlUlTiON
T'RANS.NLI!~$FR: Gb€>2?43Flsi itfSi+1TFv~'i ~4
TPAlJS.L`ATw 1{2~`ZCI.4 +~1'~:~`wi~.? T4iG~~i

~ i ►!r d2t 4:39:X33 .~^t
~~RC~SS ~EiGHT 13.9
TARE stgd:~H?' 22.77 _Rr
ti£T MT~:t;~H' I ?2 rf-' "fin

9:24: 1d ~~ 7fiRLAL T~'F~:: ~~Ft~.:3 ~ , .. ~6~~Z

m._.._.
SStB":OTAL: # . 5~ ~

TG"fAL rE~: 84.59

Tc12S :2 CEIi>T Ira ~:?It} P AtIY i:R.`:u itt°2IZ'° 1dd ~*i~'~I~S R3"c~ <,'~.*~"i,'V...e:L' -~
.r =-

[7!'T~t ~~•r cc p v ~s re~p~..aa t• Pcu dre rrse>>~y :M w.^.a~ arr :C psi ~~n+....m ~ u.s ~k~6K- #a~ fiarst lcTS xt rm+9~:[~[~.acy.:.~JM.+i:~.AI 11.71iy1.~ 6t. ~~AE• +.k :•. Mt LOG cC cs w;.~l ri.:r re :n ".n~4s13 Nla! 'o keayG"N SM tlt'tlsS[:<4: -rrfa9 ^_N
ev c r~ ce t .t~ r~ . i

lOIdAMt16 t1/~ k ~{s M,/Cllu ~~ ~ ~0~~

x b WIll~ r~~a t~: e. .e. fw r.•,.n:~y f~~:w !9t 1:~7'~1 arw+
} YO f~Iv~.~M _: a. ait~i
i fE ~e~ 11 ~ !~~} „. «t1,r~ ~t~~[40 NTI~{y N!~• '.a yw~•{ 1.•~• ~r. Strc f -:>~41 ~i 4° scba~ t)M ". sFY ~:.`S

'.: ~ ~w k.e~ w~~~ wt ~ws c:w~ q,*.ls wcn►~ ~u.e .ac was 15 .prt .~n~{r fs t.i %x,~ n :u~ft~ti trsCe =<Y
X a - ~ •• ~ -~~ng mi ~.ei7 e!~ eo tsftal~i 1srM .+w~. ~:~ Cutt rf!• °r ~n~eq ~+~Rl.:♦yt .'.. .
t 1Llk.<: ... ~ ~. ._. •i1 craw t~~y~ +tea ~~ .x ~eya~«t .w •n. w:wd~ of f •M~rie e~~e rr..a~n

to ~ .. .•• nK eMia+ i~ W tw4~t` •.c~~st a! tre .- !~~_,t be:'q ~.s: w+i~l.
~ . ; , , tre. N~ _• s.c.ft~ l.,l1 ., ~ 0....a.~.0
t T.,o7, .. •.. ~. 1( MM two NiLal~. 11w oi~ar~na rf t: rsoc a^~e9'• tta4ll it/ 'ur i~~r.y~

Y ~ .~
f ::- ~.t +►#c Dc ~epere~.f to ~.gv~r~ wary ~xwrn~t Pt tar ~n leavUy cne tlt• Lb a•a

»..
t0. /L~NG 1=N1~t~ t NMi.~ . ~ e ~ ew ~lAi. SR• i~ +4•~ets re 1. w:rs ~ct~[ ttu ^t:.[r fet ~i~~t~ 4aw~a ea

37. al~~~~~vM~MM~~1 ~ M Q...: ~: KtN~J W ~MU fed q<ae~ ~TPSt ~fSffiA~ • °t ~K 11~~~ vt{: Wt +M
w .r~s t,..s~ rant{~ -•. 1 :~.~:.~~~rc ~i gas •ue t+. oveti of ~w rnW4~r -r q €$ 41lff ts~d .CUI i!v ll ft\ » ;•.xa?!@
wwa m► a ~ert.e? Olfne ~~r ~r~l ~n Juld.nq ~s~+

i9. Maar~ ul rvp'rftla+ ~7~ t19 +Clr ~~er«1 tJ.
SE Ylif invl y'a1 ijYf4 H~tf~ ►~A ~~~ ~JLrM f, ',~1~. sit ~~a~.r~ -:tea. =tie. k~~~9 WYitP: ?# f[a :̂ y. a.~a'±~~ of snp

O~~ef1c2~ IK1l1 !I
It. (~~~p t~Wl V/ ~~'Clt~Tl 1C ~te !pe~ 'f Kilt~.a Its :M C~i4fv-~1 ~i.~MCty !.i ;.tl'n:5<4[t(18
i! tAiC~tlJy H!►1~ {~ t~e~) {at i~ ~fslUtlN
i f.. Ml~t~lo ~ tlf~ Ot~tYt~ [low HMC ~Ml~iM •... ~~.}. v ~ SM~. "1 '. ~1 : <:.~
~t tb wa a~io+4 aw~t to ~~I~r .~ll<1M
9E C tr•r sal fa S:~ X11 rwu[K~ +e ~~~' ~M alr ~a a.~.s~s~+ ... `~[ 'x.!~ ~.na~: s.^+n :t ter ... -..~ Ca
dt 2s~Riecl lCN yisY Yy 1{~tflN1' ►N ~aY~] w~! t~ b1iwN ~t~YS ttM~

rna~w e~ris. sr» tar j~{ Deart Ie S~r~ar aW ~ I~q.,..t ~e: ~e~.nT rx~ rwv:: ,c y~~.~~~~.r a.:t _s~ -.~ fry. amsee r -: +• t... rica per
p56aN 4vi$` ;~/ k~.k{ kMMR ICI] =1.IlI ~f~ f.~llU~d hr pJ1 M rn'iT !'~(~.t1~'f
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Cf1 

to aar~ 

to o0 
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.1. t4ti C 7611 

144041 	cU.. ,r.r:.  

riARIAMC t DIA 	1174.(tO OYi 'WM! t 

SAMPLE INVOICE — RECYCLABLES — BURBANK RECYCLE CENTER 
CONFIDENTIAL 

AriltrEall 

.sx•R 	- 	[SA 
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SAMPLE WVOfCE — RECYCLABLES — BURBANK RECYCLE CENTER
CONFIDENTIAL

...~x •.. .,. t.~...r~t!~..

bas~.k bsyeY C~ns+r

s..ar esu - s.aanc.. Atti
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al•.•311•11, 

CUSTcurFitDii* 

SAMPLE TICKET - RECYCLABLES - BURBANK RECYCLE CENTER 
CONFIDENTIAL 

_ • - 
Re • 	 %VI" I fPaa *Mr.., area  3 a  ,farc4r.te4 

Do.tov. $ oro Crow* to.sonomt aro ,oft000,,, 	 Gov.!. 

WEIGHMASTER VINE 	 _ 	 NO. 15 4 6 4 
BURRTEC WASTE INDUSTRIES, INC. 	ort...ta Kr SOU $outh Flower Street • Burbank. CA 91502 • (8te) 276-0434 

L  t  :14 	1 	
irlmo 	 11,4111 w. 

• t. 	I 	 . 

'0100.04,  No* t C,..Hooloo 	 ,Outo—fliou 	8."%ve 	 --T;j% -E;Ta. 

oo.  • T CA.tit Ow* FMK  file MOW"( IL MOT 1111PSPONSPIRS PC101 

DAMAGES TO .EhICLEi OA liOUIP10011. 
 •,. .a1r a 	.-.1{101 under 6241 socruours •f at won 

-Woos ar4 1,00006100M twat awe* in itot orouttloatio Acne/ .0 SW 01...011 

..006141 

to., .4•0 oloo* MI wont* +A two untootwe al Pot vatic* moo woo" ra Po .01 
Took. Wpm. Me not bot tact owM or000t* your votrocot W oaf ovt 

MOM POOPty b damp b bona two by Oho,  oat*** waive oroapsord 

try 0111% 01 	or 410111910 10 portions, won01111 01 k 194"40,4  meant 
tie WOOnOti 	 1410futIlOg bob* *too* a. f1111.WIFIN 
th -OM pOreill 4=01 Nifallf.O.4 MiliOnfli if}mleie II 	trarytps 

4*1 
Y =-03allirrt AP, 	F tic 	 - inar 

•14 PANOPCIAINIL 

CS I DISC LABIdef■ Of W&4 Matta COWMAN ON BMX 
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SAMPLE TICKET — RECYCLABLES — BURBANK RECYCLE CENTER
CONFIDENTIAL

i •'~ ~ ~t .r rr ~s x'.ar~w~a ya~c t+~Wa rr+:r N 1 s i +~:~ a r. •i.. .... a~ ~s~w4 ~Mr~l a ?w.~wM tf a s.x, tcw a ~s !+a row~eK#, mEa9 a ~ ~oopapff'.: -. , .. s4 ~c`.s'` ' w`.+, . .M~ f~cta~ t!'°4oiR ~Y Or~rs~ 4 e +~ e. a*R t ~weea~ aro +hem G.+q~. ~ =+~^we+~nea c~ ~r+cs~! a.A ~pwd/6.•w DY ~~ta d.ara

WEIGHbiASTER 
VilU~__.~..~__._._..,r~_,._.~_. NO. 15~~4

$URRTEC WASTE INDUSTRIES, INC. ~.c~;. »t~.- 50p $q~t~tt $ir8et • 8u1t~9nk. CA 91502 • (818) 276-Od34___. __,_,_ _T. _...__.__, _.. , _.~ _ _ _ _
L ~ { ~ t . t ~ ~ .. s ,. • t : bq vt 1 r W+--. 1 3 t' f ~ r

~ ~s 'TiN - Me*,'. .tea ~.rr+w °!.'! ~ ~~ ~_.. -T ..__~...,

ENTER A/ YdUN OMM frSK. Tip{ fACLLlTY #MGT IIE~GIgIRZ #CMS ~flw~ *►grv+rr +~ ~►aDAHA+~t"tS TO YE11I~.1~4 OA EOtl~'NT .,' h r i ~ S J}~u ; «1 e r . i ~ ~ `t• . + C .cn+►#yn e~„p nre~an n .~e+cw vYa.. ~a r~t~n ~1 w a+wAi! ourwrws an0 pMM~n wrst rawer t+ ~ ~nn~e~r/ + f 1 trr .~

+~y~w+sMS ~p~~ M h a ew vaar +~►a+ ~~+~rw w ~e w~.nrfool► SIC viii 0~ hot aR n a ea~0er ymv var~es~ W~ .~t roc ~°"" --"" "" - _._,_,,,.,.._~.~.._.,
aoo11M / M~ 41 dYY~ b LW 4~M by c1~w MMC9w ~n1ror gps¢+e a ' w~wr cam+ a y Ot QMII~OM t0 O~~f+na, i M4 ~ t ` t* , .a ~a.+w tip: `~r ww~ wbw w~ e~. T1~~/ ~' ~MNa/~4~00M4dMrTM~OiI~INtiip~MesYiMi !!~ t 

T~I1Ll3AIQC~~~
',F3t }tafC~aStC~Ptttreon. valroe~ rlib~ Ii1N ~n0 poireu1~d

~1/onnoMC Owrr~ON a~dw~gMi~ rut oera~4 ~o-nY a~a ery~r ucfr~a~a s~pA~ d ~ernMeo~ w Dw^f Ma ark+ rM !acasry+ w^n ~ por.... Lr~►}~ t r
& ~. t ~ ~

.Lt { OiSt LAif~11 Of WUtWNT1li COMT'~~ OM ~C1~f C~T COPY _,-FCiW K
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SAMPLE INVOICE — GREEN WASTE — SCHOLL CANYON LANDFILL 
CONFIDENTIAL 

THIS BILL. IS NOW DUE AND PAYABLE 
	

12;31/2013 

Remittance Address: 

County Sanitation astricts 

of Los Angeles County 

P.O. Box 4998 

WhAv. CA 90607 

Attn. Accounting 

Account No. 10143 

BURRTEC WASTE SERV LLC 

9400 Cherry Ave Bldg. C 

Attn: Richard Nino 

FONTANA. CA  92335 

Total due. 	5297.105.32 

Amount Paid 

 

  

Pease detach aria retfin :be :op secbsn  outh your  check payable to County Sanitation Distracts of Los 	County 

Account No 

Account Name 

For the month ending 

Previous Charges 

10143 

BURRTEC WASTE SERV LAC 
12,31/2013 

Amount of last statement 

Payment(s). Thank you. 

Balance 

Contract T9111  Other Tons 	 —ILL' el- 

	

3126,472.21 	328,741.32 	3155 213.53 

	

$126,472.21 	528,741 32 	$155.213.53 

Current Charges 	Tipping fees 

Contract Rate Credit 

Arajustments 

Returned/NSF Payments 

Service Charge 

Interest 

Total Due  

$114 361  29 

-312.575.43 

	

$40,972.74 
	

$155.334.03 
-$12,575.43 

	

-5866.81 	-5866.31 

3228 255 07 	$68.847  25 	3207.105 32 

leint (untrue I Tortnace (Inh 

Current Balance 
 30 Day Balance160 Day Balance 90 Day Balance 120. Day Balance Service 	interest Charge  

3101.785 86 	3126:47221  

Pays-rant  mast be waved by batiste to sheaf Strata Chalet. 

■ts.in 	i21.1 	 2014 " 7 

I 	- 

At at - All Tonnage onn  

Current Balance 30 Day Balance [60 Day Balance 90 Day Balance 120. Day Balance j Su*" 1 Interest 
	 --- 	-- 

..., 

 

$40.97274 	$27 874 51 	- 	 - 	 - 
	

-Charge 

- 

[ 

Whom to Call: Payment amengements 	tadtrno Questions. 

Adding, modhAno or transaction inownes.  

(562) 699-7411 exl 1119 
1.5521 699-7411 ext 1107 

   

SANITATION DIST RICTS OF LOS ANI■ELFZ L OLIN FY 

PAW•41Mtal1  waved by 11,t date to amid  Se flu Chargua 
At. 	January 31. 2014  
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SAMPLE INVOICE —GREEN WASTE — SCHOLL CANYON LANDFILL
CONFIDENTIAL

Remittance Address:
Courty San~ati~n L3siricis
cst Los Mg~i~s County

P.Q. Box d~38
~Ma~t6er. ~A 30fi07
t>ttrt: Acca,nGng

T11Iti Nii.l. f5 \131C UCE .~11) P:11".1ALE

Account ha tOtg3
BURRTEC YYAS?E SERV LlC

9AQU Cherry pve .Bldg. C
A".tn: Rt„hard id =no
FCfMTAttA. GA 92335

12+3112013

Total dut+, 5297.145.32

Arraunt Paid

~~ °rase oetatn ~nfl raklrn the :Up sect ~~n w,V~ yiwr crack payab;a Io Ccx,airy San,fauan O~stc~cds of L~iS " ~ County

Afcs~uM Nn iQ143
Account tame BURRTEC WAS7E S~ftV LLC
Fa tha manth er~dmg 12~3ft2013

G~nuatt Tens , h r one _. 1'0~.~0__
Prevraua Charges Am~uni of last s?alemen! 5126,472.21 528,741.32 5155.213.53

Custer( Ch2tges

Payrtrent(s;i. Thark yov.
Balance

Tipping fees
Contract Rate CreCr!
Anjuslments
RclurnerL'YSF Payments
Servica Charge
Interest

Total ~uv

~~~ 5126.472.21 $28.7at.32 315S.213.53

5534361.29 $~0.9t2.74 5155.334.a?3
- 512.5T5.~3 •St2.575.d3

- - 586G.91 - 58b6.81

5228.259.07 568.84725 52~7.t45.32

~-- -- - — ~ ~ ___ 
I Servit~ G -- ---

Curcont Balanu 30 Oay Balance 60 Day 8alsncs ; 90 Day Bslanca 120+ Day Balance ~h~re~ InHrost
--

5101.T852b j $126:i72L5 - I - .
~"aynaq rrw,N M rota~ed by O+a dale b awq SmKa Cnv~x !

~G~~~s - .ten ~ w~~~a c ..~~~.

CIlffM~ BiliM1 30 Day Baianc~ 60 Day Balanct 90 Oay Bdane~ 120 Dey 8alanea + ~~~ 1 inbnst

y S3o.972 7a l 527.s7d 5t,_ .! ._ l --.
PayrcrM mwl Ea r~cwvCA try S.t OaN ev avW SaHU C1w9r f ~'''~'''"~~
_ 

faMwry2a.Nt~ .lam~+ry11.?ots 
-- 

_~..__...._.Q:L...._ s. 

_.

VMhan to Cam: P~~1 aner~aements and bdimq ques6oas: ~ f552j 694.7411 axt i 119

Adding mafity~r~ or Uansactron inqu.nes: (5F2) 699-7411 ext 1107

A11,\ETA7IOV (JISTRiCTS ~ L~OS.1tiG8U~ COU\T!'
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SAMPLE TICKET - GREEN WASTE - SCHOLL CANYON LANDFILL 
CONFIDENTIAL 

COONTY SANITATION DISTRICTS OF LOS ANGELES COUNTY 
WEIGH RECEIPT 

FACILITY: SCHOLL CANYON 
ACCOUNT0: 10143 
	

ACCCONT NAME : SURRTEC WASTE SERV LLC 
LICENSES: 69972H1 
	

CUSTOMER TYPE' CHARGE 
MATERIAL ORIGIN: 100.0011 ',AST PASADENA 	LACO 

TrAMS.NUMBER: 0602602239 
TRANS.OATE : 6/27/2013 

Ionians INFORMATION 
W/STATION 	: 04 
W/MASTER 	: T01035 
TIME IN 	: 3:03:17 pm 
GROSS WEILINT : 	16.04 
TARE WEIC2I? 	12.77 
VET WEIGHT 	: 	3.27 

WSIGNIBACIE INFORMATION 
W/STATION 	1 04 
W/MASTER 	TO1035 
TIME OUT 	3:14:34  pi': 
GROSS WEIGHT. 	16.04 
TARE WEIGHT , 	12.72 
NET WEIGHT 	3.32 

THIS RECEI?T IS VOID IF ANY HAND WRITTEN ENT.F.4 

MATERIAL TYPE: GREEMMASTE 

	

RATE: 	26.46 

	

SUBTOTAL: 	87 85 
.._ 

102.39 

OPERA-T-IdN-S---  

Truck 

twomw  wl: 	130.441---  - 
S4mARATO-71T1-01=Wri 

-k..--- 

Ne.AME CONTAINED 

FRINTW) DATE. 7/17/2013 
2:31:04 pm 

li  WE TOTAL FEE: 
FEE ADJUSTMENT: 

11." '11  1111.111  1. 	 41st•r•entro. 	Ac.,•••cy 	 thlo 8e4•0•8 	Asr, 	 Or 
al4o.la 1...41•ttly 	Oelo..as 	■ ••  At.. 	 caa 	 ..-47• • far.4...1. rtio, to 1...veto. •14.• trtattaat 	444•44-• 

A aro. cCar.o..:44-4 rtosiy. .131 be Itirool 

104 44.0".0.  d'Ada 4111  TakilW1!I144,1341I WAMINtrvip 

1 	04 1.11.4..ing 04 al 	owl 4811. 
I 	0.  011411140 .1,110 .11.41. 	A4. AP.  alt  rat4......  tit. :.,  4,..--..... 4404 

I 	0111.1■PVII Pit 71441.14 	 114.41q.aa4 <ratite ..tut..  811.4.  -14. ese..■ 11Wi8 A,. AISTP :4.P2. OP, iM P4,40 U, Pd 41# ,..., 

t,  1.... law  "C .c. NW* drIvieg Awn bITTI"  .4 44  1...e  Ww..1.  ty•rall tut.. 444,41 .4  Apa wh.l. art... 4 4 14,4f ,i1 ptr,,,, 
ja....... t • 1/ We Sato. 4a 	r 

larla,....• a•••-• Iowa t.....1 Aft. II.A4 be. lt.ay ot yealc it 4o At ...WTI. 1••••■••  ■••••••let eat ral 3  . otf a ,.. optrat 1.9 ...MO ,. 
altNost  5004 • ......-.0 ot• ptat.lbited 

4 t1411001 Nutt Isaa.a la ...M•1•4 44 all Woo. ...rout lap .• eat ••••••rrl La 4 Or 4.14.1.11.1 ot a wa.41....... .....114 
44 Oa a/lobo 1431 1.4.es•  APPI PPP V.444  aust. amain .4. tle imatlyl• vic1•111 of tho v.t111,  • e  bolo.  a.1-(a...4.4  
1, 

 garlaltrtrall,"%17 • ‘;t:ItIWczr ... ....7:: .....r.:41 .1,,...,•.1.74Mirtilci•  4.111.  wt  atcapt 1.salllty for d...14.4 

1.•  Maar - I I .011  ay trxtata .4 otaat  1.v.... 
4 	1.),I.X.t.:....4r40. to ...Naha or tqlelaat•At tatey Der-43t4ttat ta ttte•r41...., at..44.1 gala. t .-> 1.44,4. t• ttto OA oxa 

14. 1.411.1 roll , ed. la • eatalla• 	 el St yaw *4*. riot.  11/e.  .... ,  1,-4 •  .211  ...4 t000pt 1144.1,1y  For  vor 1,  to  0....... or 
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Exhibit 3D-Franchisee Documentation 

Item A.7 — SUBCONTRACTORS 

This item consists of 2 pages (including this page).  
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Exhibit 3D- Franchisee Documentation

Item A.7 —SUBCONTRACTORS

This item consists of 2 pages (including this page).
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Burrtec Waste Industries will not use any subcontractor. 
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Burrtec Waste Industries will not use any subcontractor.
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Exhibit 3D-Franchisee Documentation 

Item B.1 — FORM ON NON-COLLECTION NOTICE 

This item consists of 2 pages (including this page). 
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Exhibit 3D- Franchisee Documentation

Item B.1 —FORM ON NON- COLLECTION NOTICE

This item consists of 2 pages (including this page).
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Item B.1 — FORM ON NON-COLLECTION NOTICE 

NON COLLECTION NOTICE 
IMPORTANT! / IMPORTANTE 

H 	lSr Pr .11 FAVQR aDAN 

BURR? C 
scv 	■ •7  tf, 

(800) 325-9417 
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Exhibit 3D-Franchisee Documentation 

Item B.2 — FORM OF SUBSCRIPTION ORDER 

This item consists of 3 pages (including this page). 
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Exhibit 3D- Franchisee Documentation

Item B.2 —FORM OF SUBSCRIPTION ORDER

This item consists of 3 pages (including this page).
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Item B.2 — FORM OF SUBSCRIPTION ORDER 

LA CRESCENTA / MONTROSE 
RESIDENTIAL SERVICE RATES 

April 1, 2014 
Subscription Order 

To Our Valued La Crescenta/Montrose Customer: 

The County of Los Angeles Board of Supervisors has awarded Burrtec Waste Industries (Burrtec) a franchise to provide trash collection services in the La Crescenta 
Montrose unincorporated community that will commence on April 1, 2014, and end on March 31, 2021. Burrtec takes great pride in the work we do to keep the 
environment clean and protected for our future. Your participation in waste reduction practices and buying products made from recycled content are integral components 
of a sustainable society, and we thank you for your efforts. 

We will charge all residential customers of this community the rates shown on this subscription order. Please take a moment to note the rates and services offered below. 
The standard services and corresponding rates listed below are for services for which you subscribe beginning April 1, 2014. To request additional services or if you 
have any questions or concerns, please do not hesitate to call Burrtec's customer service department, Monday through Friday 8:00 am to 5:00 pm at 1-800-325-9417. 

The term of your subscription order is 7 years commencing April 1, 2014, and ending March 31, 2021, unless it is terminated earlier as described in the enclosed 
Customer Bill of Rights. It cannot be longer than the term of Burrtec's franchise with the County and cannot be automatically renewed or extended. 

Standard Services / billed quarterly: 
	

$62.761quarter ($20.92/month) 
25 percent Senior Discounts'): 

	
$47.071quarter ($15.69/month) 

5 percent Military Discount(2): 
	

$59.61/quarter ($19.87/month) 

(1) For residents who meet the following criteria: head of household, over 62 and qualify for utility rate discounts based on financial need OR generate a small amount of 
waste and use a 35 gallon cart for refuse. 
(2) For qualifying head of household residents whose spouse is an active member in the military who would otherwise reside in the home as the primary residence. 

Standard household family services include: 
✓ Once-a-week automated refuse, green waste, and recyclables collection service 
✓ One 95 gallon refuse cart 
✓ One 95 gallon green waste cart 
✓ One 95 gallon commingled recyclables cart 
✓ Alternative to 95 gallon containers- Upon request, if you have space limitations, you may receive 35 gallon containers 
✓ One extra green waste container and/or one extra recyclable container free of charge upon request 
✓ Free Holiday Tree Collection Services 
✓ Annual curbside clean-up events (including electronic waste) 
✓ Semi-Annual drop-off event for certain electronic devices & clothing 
✓ Free on-call bulky item and electronic waste collections in unlimited quantities (twice per year) 
✓ Free on-call bagged refuse collections in unlimited quantities (four per year) 
✓ Free on-call bagged green waste collections in unlimited quantities (eight per year) 
✓ Ten special community clean-up events per year 
✓ Free SHARPS containers and disposal services (four per year) 

ADDITIONAL SERVICES Available Upon Request 
Additional Containers: Each 

	
$15.001quarter ($11.25/quarter with senior discount) 

Bear Resistant Refuse Carts: 
	

$27.001 quarter ($20.25/quarter with senior discount) 

Additional (more than twolyear) on-call collection of Bulky items and 	 $24.60 per collection ($18.45 with senior discount) 
certain electronic devices: 

Scooter Service: For any customer who requests this service or for 	 $15.69/quarter ($11.77 with senior discount) 
difficult to service residential premises (such as hills or cul-de-sacs where 
collection vehicles cannot safely drive): 

Roll-out/backyard service: This service means Burrtec brings containers to the curb to be serviced by collection vehicle and returned to the back yard or other 
designated location 	 For qualified customers: 	Free 

For all other customers: 	$31.38/ quarter ($23.54 with senior discount) 

Residential 3 yard Bin Rentals and Temporary Roll-Off Services: Available upon request by calling our customer service department at 1-800-325-9417, 
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Item 6.2 — FURM OF SUBSCRIPTION ORDER

LA CRESCENTA / MONTROSE
RESIdENTIAL SERVICE RATES

Subscription Order

To Our Valued La Crescenta/Montrose Customer:

April 1, 2014

The County cf Los Angeles Board of Supervisors has awarded Burrtec Wasie Industries (Burrtec} a franchise to provide trash collection services in the La Crescents /
Montrose unincorporated community that will commence on April 1, 2014, and end on March 31, 2021. Burrtec takes great pride in the work we do to keep the
environment clean and protected for our future. Your participation in waste reduction practices and buying products made from recycled content are integral components
of a sustainable society, and we thank you for your efforts.

We wiil charge all residential customers of this communi?y the rates shown on this subscription order. Please take a moment to nose the rates and services offered below.
The standard services and carrespondirg rates listed below are for services for which you subscribe beginning April 1, 2014. To request additional services or if you
have any questions or concerns, please do not hesitate to call Burriec's customer service department, Monday through Friday 8:00 am to 5:00 pm at 1-800-325 -9417.

The term of your subscription Order is 7 years commencing April 1, 2014, and ending March 31, 2021, unless ii is terminated earlier as described in the enclosed
Customer Biil of Rights. It cannot be longer than the term of Burrtec's franchise with the County and cannot be automatically renewed cr extended.

Standard Services 1 billed quarterly:
25 percent Senior Discounri'~:
5 percent Military Discount~2}:

$62.761quarter ($20.92(month)
547.Q71quarter (515.691monfh)
559.611quarter (519,871month)

~~~ For residents who meet the following criteria: head of household, aver 62 and qualify for utility rate discounts based on financial reed OR generate a small amount of
waste and use a 35 gallon cart for refuse.
!~ For qualifying head of household residents whose spouse is an active member in the military who would otherwise reside in the home as the primary residence.

Standard household family services include:
3 Once-a -week automated refuse, green waste, and recyclables collection service
3 One 95 gallop refuse cart
3 One 95 gallon green waste cart
3 One 95 gallon commingled recyclables cart
3 Alternative to 95 gallon containers- Upon request, if you have space limitations, you may receive 35 gallon containers
3 Gne extra green tivaste container and/or one extra recyclable coniairer free of charge upon request
3 Free Holiday Tree Collection Services
3 Annual curbside clean -up events (including electronic waste)
3 Semi- Annua! drop -off event for certain electronic devices & clothing
3 Free on~ail bulky item and electronic waste collections in unlimited quantities (twice per year)
3 Free on~a!I bagged refuse collections in unlimited quantities {four per year)
3 Free on-coil bagged green waste collections in unlimited quantities {eight per year)
3 Ten special community clean -up events per year
3 Free SHARPS containers and disposal services (four per year)

Additional Containers: Each

Bear Resistant Refuse Garts:

ADDITIONAL SERVICES Available Upon Request
$15.00lquarter 011.25 /quarter with senior discount)

Additional (more than twolyear} on -call collection of Bulky items and
certain electronic devices:

Scooter Service: For any customer who requests this service or for
diffcuit to service residential premises (such as hills or cul -de -sacs where
collection vehic{es cannot safely drive):

$27.001 quarter ($20.251quarter with senior discount)

524.60 per collection ($18.45 with senior discount)

515.691quarter 011.77 with senior discount}

Rotl•ouUbackyard service: This service means BurRec brings containers to the curb to be serviced by collection vehicle and returned to the back yard or other
designated location For qualified customers: Free

For all other customers: $31.381 quarter ($23.54 with senior discount)

Residential 3 yard Bin Rentals and Temporary Roll -Off Services: Available upon request by calling our customer service department at 1-600-325-9417,
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CUSTOMER BILL OF RIGHTS 
What We Will Collect. We will collect residential refuse, green waste, and commingled recyclables in carts we provide, within one week of your requesting services. You 
must place refuse, recyclable materials, and green waste in the appropriate carts. Materials placed outside of carts will not be picked up unless previous arrangements 
have been made as described below. Please remember that the County requires you to put out carts for collection no earlier than 5:00 pm on the day before scheduled 
collection and retrieve them no later than 8:00 pm on the day of collection or 2 hours after collection, whichever is later. 

We Will Not Collect Hazardous Waste. State law prohibits disposal of hazardous materials and certain electronic devices in your trash. These include: most paints, 
pesticides, petroleum derivatives such as motor oil and solvents, electronic devices such as cathode ray tubes (as in TV and computer monitors), LCD and plasma screens. 
Other items banned from disposal include: batteries, thermostats, computers, telephones, answering machines, radios, stereo equipment, tape players/recorders, 
phonographs, videocassette players/recorders, calculators, aerosol cans, fluorescent lights, and certain mercury-containing devices. If these items are identified in your 
trash, your cart will be tagged and not collected. Certain electronic devices may be separately collected as described below. For additional safe and legal disposal options, 
call 1(888) CLEAN LA or visit www.CleanLA.com. 

When We Will Collect. We will make collections once a week between the hours of 6:00 a.m. to 6:00 p.m. on the same day of the week indicated on your invoice 
(Monday through Friday) each week. If your scheduled collection day falls on or after a holiday, collection will be delayed during the holiday week by one day 
(Friday customers will have their collection on Saturday). The holidays we observe are Memorial Day, Independence Day, Labor Day, Thanksgiving, Christmas and 
New Year's Day. Should there be a permanent change in your scheduled collection day, we will notify you in advance. If we miss your collection, please call us and 
we will return to pick it up, without charge, on the same day if you call before 3:00 p.m. or on the next collection day if you call after 3:00 p.m. We will resolve any 
other complaints within the same time period. 

How Much We Will Charge. We will charge all our customers the rates shown on the Subscription Order Form for standard services and any additional requested services. 

Where We Will Pick Up. You must set your carts at the curb unless you have roll-out service. If we agreed to collect on private driveways or pavement, we will ask you to 
sign a waiver of damage liability and/or indemnification. We must repair or replace, to your satisfaction, damaged property, and reimburse you for cost of personal injury, 
caused by our negligence or willful acts or omissions. In addition to enforcing your rights under the franchise agreement, you may institute civil suits allowed under law. 

We Can Bring Your Carts Out To The Pickup Point (Roll-Out Service). At no additional charge, for residential customers who certify they are not able-bodied or are elderly 
(over the age of 62) and have no able-bodied person residing in their household, we will provide roll-out services (on-premise collection) of all weekly collection services: 
refuse, recyclable materials, and green waste collection, as well as the annual curbside clean-up event, holiday tree pick-ups, and additional on-call pickups. These services 
are also available to any other customer upon request at the charge listed on your subscription order. 

Alternatives To Fully Automated Carts. If you have space restrictions at your container storage or set-out site, you may request alternatives to 95 gallon carts free of 
charge. For difficult to service areas, such as cul-de-sacs or hills, where automated collection vehicles cannot safely drive, we will provide manual scooter service and 
containers that are of the same capacity at the charge listed on your subscription order. We will also provide this service to any other customer upon request. 

Weight Limitations Of Carts. The weight limit for each automated cart is as follows: 95 gallon cart = 330 lbs., 35 gallon cart = 120 lbs. 

Replacement/Removal/Repair. At no charge, we will deliver or exchange containers within 7 days of your request, remove containers within 8 days of your request, and 
repair or replace damaged or stolen containers by the next service day after your request. (We may charge to replace a stolen cart if you do not report the theft to the 
police.) We will remove graffiti from containers within 5 days of your request, or within 48 hours if the graffiti consists of picture or verbal obscenities, weekends 
excepted. 

Annual Curbside Clean-Up Event. We will conduct a Clean-Up Event once a year. We will collect unlimited amounts of bulky items, excess solid waste, up to 2 passenger 
car or pickup truck tires, and certain electronic devices free of charge. We will notify you of the annual Clean-Up Event two weeks in advance. 

Holiday Tree Pickups. At your reque st, we will collecttiyour holiday trees (such as Christmas trees and Hanukkah bushes) placed at the curb on your regularly scheduled 
collection day between December 26 and January 14 . You must strip them of ornaments, garlands, tinsel, flocking and stands. 

Eight On-Call Bagged Green Waste Pickups: We will collect extra green waste set out at the curb in bags, eight times per year at no additional charge, on your next 
regularly scheduled pickup day if you call us at least 24 hours in advance. 

SHARPS Collection and Disposal: You may request up to four SHARPS containers per year, for storing and mailing sharps upon customer request without additional cost. 

Four On-Call Bagged Refuse Pickups: We will collect extra refuse set out at the curb in bags, four times per year, at no additional charge, on your next regularly scheduled 
pickup day if you call us at least 24 hours in advance 

Semi-Annual Drop-off Events for Certain Electronic Devices and Clothing: twice per year we will collect without cost to you, unlimited amounts of Residential Customers' 
E-waste and clothing at a drop-off site in your community. We will notify you of the events two weeks in advance. 

Two On-Call Pickups Of Bulky Items (including E-waste): You may request two pickups of bulky items and electronic items at no charge on your next regularly scheduled 
pickup day if you call us at least 24 hours in advance. Examples of bulky items include discarded furniture (such as chairs, sofas, mattresses, box springs, and rugs); 
appliances (such as refrigerators, range, washers, dryers, water heaters, dishwashers, plumbing, and other similar items). 

Additional On-Call Pickups Of Bulky Items: You may also request pickups of bulky items, as described above, in excess of two times a year on your next regularly 
scheduled pickup day, at the charges listed on your subscription order, if you call us at least 24 hours in advance. 

Additional Customer Options Regarding Recyclables: Customers may donate or sell any or all of their recyclables to persons other than Burrtec however said 
recyclables must not be placed in the carts provided by Burrtec. 

When You Must Pay. Burrtec bills residential services three months in advance. We mail you your bill on or after the first day of your billing period, for example, on 
April 1 for the billing period of April, May, and June. Your bill is due no later than the last day of the first month, for example, on April 30. If we do not receive 
payment by the last day of the second month, for example, on May 31, your bill will become delinquent and an additional 10% fee will be added to the balance. We 
may terminate your service if you do not timely pay your service fees. There will be a charge of $25.00 for interruption of service and a $25.00 fee on returned 
checks. 

Customer Termination Rights And Right To Self-Haul. You may terminate service without cause at any time by giving us 90 days notice. You may also terminate service 
immediately in the event of certain emergencies and if we fail to provide service (such as missing pickup or failing to timely repair or replace containers) or we bill you 
incorrectly. You also have the right to self-haul your waste instead of subscribing to our service. 

We Will Refund: any overcharges (including advance payments for services that you subsequently cancel) within 30 days after we receive them. We will pay you interest 
on overcharges (other than advance payments for subsequently canceled services) at 10 % per annum from the date of the overcharge until the date refunded. 

Where You Can Contact Us. You may call us regarding service or complaints toll free at 1-800-325-9417 between 8am and 5pm weekdays, except holidays and from 8am 
to 2pm on Saturdays following a holiday. You may come to our office located at 1017 W. Gladstone, Azusa, CA 91702 or you may mail correspondence to our office 
address. If we do not satisfactorily resolve any complaint, you may call the County at 1-800-993-5844. 

We Do Not Discriminate. If you are entitled to service, we will not discriminate against you on account of race, creed, color, sex, gender, national origin, ancestry, religion, 
age, physical or mental disability, marital status, or political affiliation. 

Rights Of Privacy. We will observe and protect your rights of privacy and trade secrets. Unless you give us permission, we will not reveal any information identifying you 
or the composition or contents of your solid waste to any person except the County or if required by law. 

Thank You For Allowing Burrtec Waste Industries To Serve You! 
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CUSTOMER BIlL OF RIGHTS
What We Will Collect. We will collect residential refuse, green waste, and commingled recyclables in carts we provide, within one week of your requesting services. You
must place refuse, recyclable materials, and green waste in the appropriate carts. Materials placed outside of carts will not be picked up unless previous arrangements
have been made as described betaw. Please remember that the County requires you to put out carts for collection no earlier than 5:00 pm on the day before scheduled
collection and retrieve them no later than 8:00 pm on the day of collection or 2 hours after collection, whichever is 4ater.

We Wiil Not Collect Hazardous Waste. State !aw prohibits disposol of hozardous moierials and certain elecironrc devices in your trash. These include: most paints,
pesticides, petroleum derivatives such as motor oil and solvents, electronic devices such as cathode ray tubes {as in N and computer monitors), LCD and plasma screens.
Other items banned from disposal include: batteries, thermostats, computers, telephones, answering machines, radios, stereo equipment, tape players/recorders,
phonographs, videocassette players/recorders, calculators, aerosol cans, fluorescent tights, and certain mercury-containing devices. If these items are identified in your
trash, your wrt will be tagged and not collected. Certain electronic devices may be separately collected as described below. For additional safe and legal disposal options,
call 1(888) CLEAN LA or visit www.CleanLA.com.

When We Wiil Cailect. We will make collections once a week between the hours of 6:00 a.m. to 6:00 p.m. on the same day of the week indicated on your invoice
Monday through Friday) each week. If your scheduled collection day falls on or after a holiday, collection will be delayed during the holiday week by one day
Friday customers will have their collection on Saturday). The holidays we observe are Memorial Day, Independence Day, Labor Day, Thanksgiving, Cfiristmas and
PJew Year's Day. Should there be a permanent change in your scheduled collection day, we will notify you in advance. if we miss your collection, please call us and
we will return to pick it up, without charge, on the same day if you call before 3:00 p.m. or on the next collection day if you call after 3:Q0 p.m. We will resolve any
other complaints within the same time period.

How Much We Wi{I Charge. We vrill charge all our customers the rates shown on the Subscription Order Form for standard services and any additional requested services.

Where We Will Pick Up. You must set your carts at the curb unless you have roll-out service. ff ~a~e agreed to coiled on private driveways or pavement, we will ask you to
sign a waiver of damage Ciabilit~ andJor indemnification. We must repair or replace, to your satisfaction, damaged property, and reimburse you for cost of personal injury,
caused by our negligence or wi Iful acts or omissions. In addition to enforcing your rights under the franchise agreement, you may institute civil suits allowed under law.

We Can Bring Your Carts Out To The Pickup Point (Rol60ut Services. At no additional charge, for residential customers who certify they are not able-bodied or are elderly
{over the age of 52) and have noable-bodied person residing in their household, we will provide roll-out services (on-premise collection) of all weekly collection services:
refuse, recyclable materials, and green waste collection, as well as the annual curbside clean-up event, holiday tree pick-ups, and additional on-call pickups. These servkes
are also available to any other customer upon request at the charge listed on your subscription order.

Alternatives To ~uily Automated Carts. If you have space restrictions at your container storage orset-out site, you may request alternatives to 95 gallon carts free of
charge. For difficult to service areas, such as cul-de-sacs or hills, where automated collection vehicles cannot safely drive, we will provide manual scooter service and
containers that are of the same capacity at the charge listed on your subscription order. tNe will also provide this service to any other customer upon request.

Weight limitations Of Carts. The weight limit for each automated cart is as follows: 95 gallon cart = 330 Ibs., 35 gallon cart = 1201bs.

Replacement/Removal/Repair. At no charge, we will deliver or exchange containers within 7 days of your request, remove containers within 8 days of your request, and
repair or replace damaged or stolen containers by the next service day after your request. (We may charge to replace a stolen cart ifi you do not report the theft to the
police.) We will remove graffiti from containers within 5 days of your request, or within 48 hours if the graffiti consists of picture or verbal obscenities, weekends
excepted.

Annual Curbside COean-Up Event. We will conduct aClean-Up Event once a year. We will collect un{imited amounts of bulky items, excess solid waste, up to 2 passenger
car or pickup truck tires, and certain electronic devices free of charge. We will notify you of the annual Clean-Up Event two weeks in advance.

Holiday Tree Pickups. At your reque~h, we will collect~~you~ holiday trees (such as Christmas trees and Hanukkah bushes) placed at the curb on your regularly scheduled
collection day between December 26 and January 14 .You must strip them of ornaments, garlands, tinsel, flocking and stands.

Eight On-Cali Bagged Green Waste Pickups: We will collect extra green waste set out at the curb in bags, eight times per year at no additional charge, on your next
regularly scheduled pickup day if you call us at least 24 hours in advance.

SHARPS CoElection and Disposal: You may request up to four SHARPS containers per year, for storing and mailing sharps upon customer request witfiout additional cost.

Four On-Cali Bagged Refuse Rickups: We will collect extra refuse set out at the curb in bags, four times per year, at no additional charge, on your next regularly scheduled
pickup day if you call us at least 24 hours in advance

Semi-Annual Drop-off Euents for Certain Electronic Devices and Clothing; twice per year we will collect without cost to you, unlimited amounts of Residential Customers'
E-waste and clothing at adrop-off site in your community. We will notify you of the events two weeks in advance.

Two On-Ca11 Pickups Of Bulky Items (including E-waste): You may request two pickups of bulky items and electronic items at no charge on your next regularly scheduled
pickup day if you call us at least 24 hours in advance. Examples of bulky items include discarded furniture (such as chairs, sofas, mattresses, box springs, and rugs);
appliances {such as refrigerators, range, washers, dryers, water heaters, dishwashers, plumbing, and other similar items).

Additional On-Call Pickups Of Bulky Items: You may also request pickups of bulky items, as described above, in excess of two times a year on your next regularly
scheduled pickup day, at the charges listed on your subscription order, if you call us at least Z4 hours in advance.

Additional Customer Options Regarding Retyclabies: Customers may donate or sell any or all of their recydables to persons other than Burrtec however said
recycfables must not be placed in the carts provided by eurrtec.

lNhen You Must Pay. Burrtec bills residential services three months in advance. We mail you your bill on or after the first day of your billing period, for example, on
April 1 for the billing period of April, May, and June. Your bill is due no later than the last day of the first month, for example, on April 30. if we do not receive
payment by the last day of the second month, for example, on May 31, your bill will become delinquent and an additional 10% fee will be added to the balance. We
may terminate your service if you do not timely pay your service fees. There will be a charge of $25.00 for interruption of service and a $25.00 fee on returned
checks.

Customer Termination fti~hts And Right To Seif-Haul. You may terminate service without cause at any time by giving us 90 days notice. You may also terminate service
immediately in the event of certain emergencies and if we fail to provide service (such as missing pickup or failing to timely repair or replace containers) or we bill you
incorrectly. You also have the right to self-haul your waste instead of subscribing to our service.

We Will Refund: any overcharges (including advance payments for services that you subsequently cancel) within 30 days after we receive them. We will pay you interest
on overcharges (other than advance payments for subsequently canceled services) at 10 4~ per annum from the date of the overcharge until the date refunded.

Where You Can Contact Us. You may call us regarding service or complaints toll free at 1-80Q325-9417 between Sam and Spm weekdays, except holidays and from Sam
to 2pm on Saturdays following a holiday. You may come to our office located at 1017 W. Gladstone, Azusa, CA 41702 or you may mail correspondence to our office
address. if we do not satisfactorily resolve any complaint, you may call the County at 1-800-993-5844.

We Do Not Discriminate. If you are entitled to service, we will not discriminate against you on account of race, creed, color, sex, gender, national origin, ancestry, religion,
age, physical or mental disability, marital status, or political affiliation.

Rights Of Privacy. We will observe and protect your rights of privacy and trade secrets. Unless you give us permission, we will not reveal any information identifying you
or the composition or contents of your solid waste to any person except the County or if required by law.

Thank You for Allowing Burrtec Waste Industries To Serve You!

Page 149



Exhibit 3D-Franchisee Documentation 

Item B.3 — UN-PERMITTED WASTE SCREENING PROTOCOL 

This item consists of 4 pages (including this page). 
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Burrtec Waste Industries shall develop and implement the UnPermitted Waste 
Screening Protocol included in the franchise documentation in compliance with 
applicable law and including at the following elements. 

1. Ongoing Employee Training in Identification 

Burrtec Waste Industries' ongoing training program requires all drivers and route 
personnel to attend monthly and quarterly tailgate safety meetings. These meetings 
include training sessions to educate employees on the company's safety policies, 
notification procedures, and household hazardous waste handling. Drivers are 
trained in both identification procedures and notification procedures when 
unpermitted waste is discovered. Drivers discovering un-permitted waste are 
instructed to complete a non-collection notice, place it on the container, file a record 
of the non-collection notice at the office, and notify the dispatch office. 

2. Driver Inspection 

Drivers are trained to identify common household unpermitted waste. Through 
random inspections and the annual cart audits, unpermitted waste can be identified 
and addressed accordingly. 

3. Immediate Driver Response 

In the event that unpermitted waste is identified, drivers are trained and prepared to 
segregate materials upon identification. 

Unpermitted materials such as universal waste or household hazardous waste or 
any suspicious unidentified materials shall be left at the service address and a non-
collection tag shall be affixed to the container. 

Should any material appear to be dangerous in nature or a threat to the health and 
safety of the community or Burrtec Waste Industries personnel, the area route 
supervisor shall immediately notify the County fire department and the appropriate 
local agency for immediate resolution. 

4. Driver Notification 

All Burrtec Waste Industries drivers are trained and prepared to deal with any 
unpermitted waste issue. Burrtec Waste Industries personnel have been instructed 
to complete the non-collection tag and affix it to the offending container. The 
notification tag shall explain the violation and the proper means of disposal. All 
drivers are trained and prepared to segregate materials upon identification. 

Each unpermitted disposal incident shall be reported to the dispatch center and the 
area route supervisor. The service address shall be monitored, if necessary, for 
additional disposal violations. Burrtec Waste Industries customer service shall log 
each incident and supply a copy to the County of Los Angeles. 
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Burrtec Waste Industries shall develop and implement the UnPermitted Waste
Screening Prfltocol included in the franchise documentation in compliance with
applicable lave and including at the following elements.

1. Ongoing Employee Training in Identification
Burrtec Waste Industries' ongoing training program requires all drivers and route
personnel to atfend monthly and quarterly tailgate safety meetings. These meetings
include training sessions to educate employees on the company's safety policies,
notification procedures, and household hazardous waste hand {ir~g. Drivers are
trained in both identification procedures and notification procedures when
unpermitted waste is discovered. Drivers discovering un- permitted waste are
instructed to complete anon- collection notice, place it on the container, file a record
of the non - collection notice at the office, and notify the dispatch office.

2. Driver Inspection
Drivers are trained to identify common household unpermitted waste. Through
random inspections and the annual cart audits, unpermitted waste can be identified
and addressed accordingly.

3. Immediate Driver Response
1n the event that unpermitted waste is identified, drivers are trained and prepared to
segregate materials upon identi #ication.

Unpermitted materials such as universal waste or household hazardous waste or
any suspicious unidentified materials shall be left at the service address and a non-
collection tag shall be affixed to the container.

Should any material appear to be dangerous in nature or a threat to the health and
safety of the community or Burrtec Waste Industries personnel, the area route
supervisor shall immediately notify the County fire department and the appropriate
local agency for immediate resolution.

4. Driver Notification
All Burrtec Waste Industries drivers are trained and prepared to deal with ai }y
unpermitted waste issue. Burrtec Waste Industries personnel have been instructed
to complete the non- collection tag and affix it to the offending container. The
notification tag shall explain the violation and the proper means of disposal. Afl
drivers are trained and prepared to segregate materials upon identification.

Each unpermitted disposal incident shall be reported to the dispatch center and the
area route supervisor. The service address shall be monitored, if necessary, for
additional disposal violations. Burrtec Waste Industries customer service shall log
each incident and supply a copy to the County of Los Angeles.
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5. Notification of Appropriate Agency or Department 

Burrtec Waste Industries shall maintain a complaint and incident log for the La 
Crescenta/Montrose franchise area. Customer Service shall monitor and record all 
unpermitted waste violations/incidents identified by Burrtec Waste Industries 
personnel. All records shall be copied and supplied to the County of Los Angeles 
per the requirements of the franchise agreement. Burrtec Waste Industries shall 
report its observations to the Director in addition to notifying the offender. Habitual 
violators shall be reported to the County inspector and service may be suspended 
pending final resolution. 

Should any material appear to be dangerous in nature or a threat to the health and 
safety of the community or Burrtec Waste Industries personnel, the area route 
supervisor will immediately notify the County fire department and the appropriate 
local agency for immediate resolution. 

6. Appropriate Actions 

Burrtec Waste Industries is committed to proper manifestation and management of 
unpermitted waste materials. In the event suspicious material is identified the area 
route supervisor will be immediately notified and proper containment materials will 
be applied. All collected materials will be properly containerized, removed, and 
transported by a licensed contractor in accordance with Applicable Law. 

7. Compliance with Law 

Burrtec Waste Industries will comply with all Local, State and Federal laws as 
outlined in the compliance standards defined in the Department of Transportation 
(DOT) (Title 49 CFR) and the United States Environmental Protection Agency Title 
40 CFR, as well as with California EPA and DISC regulations. 

8. Form and Content of Labels 

Each automated cart contains language and illustrations prohibiting customers from 
discarding unpermitted waste in English. The final content of this information has 
been approved by the County of Los Angeles and was paid for by Burrtec Waste 
Industries. 

B. Prohibition on Collection 

Unless licensed in accordance with applicable law, Burrtec Waste Industries is 
prohibited from collecting unpermitted waste, other than in connection with 
providing collection of bulky items, CEDS, or E-waste as outlined in the La 
Crescenta/Montrose Franchise Agreement. Burrtec Waste Industries will notify 
all persons required by applicable law of unpermitted wastes that it finds or 
observes in solid waste. 
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5. Notification of Appropriate Agency or Department
Burrtec Waste Industries shall maintain a complaint and incident log for the La
Crescents /Montrose franchise area. Customer Service sha11 monitor and record ail
unpermitted waste violations /incidents identified by Burrtec Waste Industries
personnel. All records shall be copied and supplied to the County of Los Angeles
per the requirements of the franchise agreement. Burrtec Waste Industries shall
report its observations to the Director in addition to notifying the offender. Habitual
violators shall be reported to the County inspector and service may be suspended
pending final resolution.

Should any material appear to be dangerous in nature or a threat to the heath and
safety of the community or Burrtec Waste Industries personnel, the area route
supervisor will immediately notify the County fire department and the appropriate
local agency for immediate resolution.

6. Appropriate Actions
Burrtec Waste Industries is committed to proper manifestation and management of
unpermitted waste materials. In the event suspicious material is identified the area
route supervisor will be immediately notified and proper containment materials will
be applied. All collected materials will be properly containerized, removed, and
transported by a licensed contractor in accordance with Applicable Law.

7. Compliance with Law
Burrtec Waste Industries will comply with all Local, State and Federal laws as
outlined in the compliance standards defined in the Department of Transportation
(DOT) (Title 49 CFR} and the United States Environmental Pro #ection Agency Title
40 CFR, as well as with California EPA and QTSC regulations.

8. Form and Content of Labels
Each automated cart contains language and illustrations prohibiting customers from
discarding unpermitted waste in English. The final content of this inforir~ation has
been approved by the County of Los Angeles and was paid for by Burrtec Waste
Industries.

B. Prohibition on Collection
Unless licensed in accordance with applicable law, Burrtec Waste Industries is
prohibited from collecting unpermitted waste, other than in connection with
providing collection of bulky items, CEDS, or E-waste as outlined in the La
Crescents /Montrose Franchise Agreement. Burrtec Waste Industries will notify
all persons required by applicable law of unpermitted wastes that it finds or
observes in so {id waste.
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C. Reports to Director 
Burrtec Waste Industries shall use reasonable business efforts to report to the 
Director and the appropriate agency as required by applicable law any observance 
of suspicious materials it reasonably believes or suspects to contain unpermitted 
waste being disposed of or released onto any County or any other public property, 
including storm drains, streets, or other public rights of way. 

D. Safe Disposal Customer Education Program 
As part of the Burrtec Waste Industries unpermitted waste screening protocol, 
Burrtec Waste Industries shall develop and implement a customer education 
program to maximize exclusion of unpermitted waste from disposal and promote 
safe handling of unpermitted waste as stipulated in Part II Section 6. Burrtec Waste 
Industries shall distribute this education program in conjunction with its customer 
outreach for the Waste Diversion Program. Burrtec Waste Industries shall submit the 
materials to COUNTY at least one month prior to distributing them for the approval 
of format and content. Materials shall be developed and circulated once each 
calendar year in accordance with the terms and conditions outlined in Part II Section 
6 of the Agreement. 

Burrtec Waste Industries shall notify subscribers regarding the safe handling of 
unpermitted waste through our community outreach efforts. Unsafe disposal of 
unpermitted waste will be strongly discouraged. Any items deemed to be hazardous 
waste, universal waste, or E-waste will not be collected in the regular cart collection 
program. Should such material be presented at the curb, a non-collection notice will 
be affixed to the cart. 
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C. Reports to Director
Burrtec Waste Industries shall use reasonable business efforts to report to the
Director and the appropriate agency as required by applicable law any observance
of suspicious materials it reasonably believes or suspects to contain unpermitted
waste being disposed of or released onto any County or any other public property,
including storm drains, streets, or other public rights of way.

D. Safe Disposal Customer Education Program
As part of the Burrtec Waste Industries unpermitted waste screening protocol,
Burrtec Waste Industries shall develop and implement a customer education
program to maximize exclusion of unpermitted waste from disposal and promote
safe handling of unpermitted waste as stipulated in Part II Section 6. Burrtec Waste
Industries shall distribute this education program in conjunction with its customer
outreach for the Waste Diversion Program. Burrtec Waste Industries shall submit the
materials to COUNTY at least one month prior to distributing them for the approval
of format and content. Materials shall be developed and circulated once each
calendar year in accordance with the terms and conditions outlined in Part II Section
G of the Agreement.

Burrtec Waste Industries shall notify subscribers regarding the safe handling of
unpermitted waste through our community outreach efforts. Unsafe disposal of
unpermitted waste will be strongly discouraged. Any items deemed to be hazardous
waste, universal waste, or E-waste will not be collected in the regular cart collection
program. Should such material be presented at the curb, anon - collection notice will
be affixed to the cart.
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Exhibit 3D-Franchisee Documentation 

Item B.4 — OFFICE 

This item consists of 2 pages (including this page). 
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Item B.4 — OFFICE 

Burrtec Waste Industries, Inc. 
1017 W. Gladstone St 
Azusa, CA 91702 

Phone: (800) 325-9417 
Fax: (626) 932-1578 

Hours: Monday through Friday — 8:00 a.m. to 5:00 p.m. and Saturday following 
an observed holiday from 8:00 a.m. to 2:00 p.m. 

Repair shop is located at the same address as stated above 
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Item B.4 —OFFICE

Burrtec Waste Industries, Inc.
1 Q17 W. Gladstone St
Azusa, CA 91702

Phone: (800) 325-9417
Fax: (626) 932-1578

Hours: Monday through Friday — 8:00 a.m. to 5:00 p.m. and Saturday following
an observed holiday from 8:00 a.m. to 2:00 p.m.

Repair shop is located at the same address as stated above
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Item B.5 — ACKNOWLEDGMENT 

This item consists of 2 pages (including this page). 
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Item B.5 — ACKNOWLEDGMENT 

Burrtec Waste Industries, Inc. acknowledges that it has read and completely 
understands the program(s) related to the Safely Surrendered Baby Law as 
articulated in the bid documents and the County of Los Angeles website 
www.babvsafela.oro. 

Burrtec Waste Industries, Inc. agrees to provide each employee involved with the 
contract a copy of the "No Shame. No Blame. No Names." County program 
documentation, in both English and Spanish, as provided in the downloadable 
version on the County of Los Angeles website. 

Burrtec Waste Industries, Inc. and its contractors will post posters of copies of 
County of Los Angeles posters regarding the Safely Surrendered Baby Law in 
every facility where their employees are present. 

And 

Burrtec Waste Industries, Inc. acknowledges receipt of fact sheet relating to the 
Non-Employee Injury Report form that is available on the County's website at: 
hftp://ceo.lacountv.00v/RMB/pdf/Forms/cmsl  044804.cdf 

Signatur, 
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Item B.5 —ACKNOWLEDGMENT

Burrtec Waste Industries, Inc. acknawiedges that it has read and camp(e #ely
understands the programs) related to the Safely Surrendered Baby Law as
articulated in the bid documents and the County of Los Angeles website
www.babvsafela.orq.

Burttec Waste Industries, lnc agrees to provide each employee involved with the
contract a copy of the "No Shame. No Blame. No Names." County program
documentation, in both English and Spanish, as provided in the down(oadable
version on the County of Los Angeles website.

Burrtec Waste industries, Inc. and its contractors will post posters of copies of
County of Los Angeles posters regarding the Safely Surrendered Baby Law in
every facility where their employees are present.

. ~~

Burrtec Waste industries, Inc. acknowledges receipt of fact sheet relating to the
Nan- Employee Injury Report farm that is available on the County's wsbsite at;
F►ttp://ceo.lacou ntv.gavlR M Blpdf /Fo rmslcros 1 044804. pdf

S
Signatur
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Fkind No eln117   
Premium  )3.$13.00  

ATTACHMENT 6 
BOND FOR FAITHFUL PERFORMANCE 
Annually Renewable Performance and Payment Bond 

KNOW ALL YEN BY THESE illiZF.SENTS That Burrtec Walt° Indestries,,Inc. 

     

     

       

(4Princeiar) and  fferIlleY InierarliCe C frrDfJi  	('Surety'), are heel and firmly 
ANGELES. bard 	 unto 	 the 	 COUNTY 	 LOS 

State of Ca-Voce:a ("Obeinee") tne penal sum of  Three Hundred Five Theeeenrand 001100  
	 (5195.919.0- 
) Mars 	 for 	 the 	 payment 	 of 	 welch 	 Wm. 

Pririopal and Surety bird thiernstelves. and each of thee' heirs. administrators. executors, successors and assigns. 
"ciolg aryl severalty. firmly by treys  presents 

WHEREAS the Principal has entered into a contract *In the Obligee entitled  Exclusive Franchise Agreement for the 
0iaN1  of La Crieseeelaillesterailf10131-FA0001 
rims "Frarceise Agreement') 'or the performance of the terms. cordrtons, covenants and obiiigabons and services set 
'OM in the Francnisa Agreement. including but not iimited providing Franchise servecia in bins or dumpsters and roll-off 
poxes n unincorporated areas of Los Angeles County and payment of any applicable franchise fee and payment of 
any liquidated darnage4 assessed pursuant to the Franchise Agreement. and 

WHEREAS. the Franca- se Agreement is hereby referred to and made a part hereof as fully and lo the same extent as if 
copied at leogth herein; 

NOW. THEREFORE THE CONDITION OF THE ABOVE OBLIGATION IS SUCH, that rf the Principal shall welt and truly 
perfryM each and every covenant and obligation in the Franchise Agreement at the time and in the manner specified .n 
the iFrarschne. Agreement ce:nng the term of this bond and snail reimburse the Obligee for all loss and damage which the 
or tae reay sustain by reason of failure or default on the part of the Perc-pal. then this obligation shalt  be  void,  et.,e/-0,,se 

Fs s 44o.  remain in ful Force and effect 

PROVIDED, hoeever that this bond is subject to the fo'ewrng conditions and provisions. 

1. rhd  bond ri 'or Me term beginning  April 1. 3014 	and ending  Apre 1, 2015  

2. In the event of default by the Principal in the performance of the Franchise Agreement during the term of Mrs 
bond, the Surety snail be ',able only for the loss to the Obligee due to damages as described in Section 15 of me 
Frarennee Agreement.. The Surety. after investionexxi, shall witn reasonable promptness determine the amount for 
whch it may be liable to the Obligee as soon as practicable after the amount is determined. and tender payments 
Is the Otigre to secure substitute services, remedy damages rncurred. and ensure satisfaction of et 
aertoontance oblgativis as set forth in Section 15 of the France se Agreement and only for the purpose of 
ie.-forcing such Franchise Agreement obeigations as teey pertain to tnis bond 

3 Except for a claim 'or compensatory damages as defined in Section 17, 0 1 of the Franchse Agreement, no 
e..arn,  action, suit or proceeding, except as here:rafter set forth, shall be had or maintained against the Surety on 
/es instrument unless it be brought or instituted and process served upon the Surety within two years Wier the 
aspiration of  the  stated terms of this bond 

4 Nether noraereeal by the Surety,  nor faeure or iinabilly of the Principal to fie a replacement bond  n tne 
ream  of non-tererivai, shalt itself constitute a kiss by the Obligee recoverable under this bond. notwithstanding any 
tleluage in the Franchise Agreerrieet to the contrary. 

a - 010 bOnd may  be extended for additioeal ore-year terms at the orion of the Surety, by Continuation Certificate 
executed by the Surety. 

6 The !lability of the Surety under this nee.) and all Continuation Certificates shall not be cumulatve and under no 
cecrnstances shalt the Surety's liability exceed the penal sum stated herein. 

7 trio right of actcn shall accrue on this bond to or  for the  use of any person, entity or corporation 4:111-4( than the 
Otifgee and this bond cannot be assigned to any other party without written consent of the Surety, 

8 Gene; than the Surety's right to renew th.s bond to extend its termination date. the Surety stipulates and agrees 
that any cheap. extension of tree, alteration or addition to the terms of the Contract, including atterators in the 
wont to be done, or increase or decrease of the material to be furnished, shalt not in any way release ether the 
Prim:pm or Surety, and Surety hereby waives notice of any such change, extension of tree, alteration or ackienion 
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ATTACHMENT 6
BOND FOR FAITHFUL PERFORMANCE
Annually Renewablo Pcriormmco and Payment Bond

1CN Ate. ~AEN 8Y THESE Pi2ESENTS That 8urrtac Wa¢te Indus~r~f~, loc.

('Pr.s~ '~ and ~t~!tY.!~~!~~cs Comnanr .,,_,._~... _ t'Surery'}, am need ar+e brcny
t~as+~ urto t^e COUNTY ;w LOS ANGELES.
State o! Cap{orna ('OC~ee'~ :n the Pena! suers o! Three Hundrtd Five Thvus~rr8 and 001100 r._._.__~.,~„~,.

;5305.044.00
~:~!~s `.or ~+e payment ~t wfilich sum,

Cie P~°+es artd Seery tir~f the~:sse?ves, ark each of tl^~v hers, admtn,stratots exewtors, successes a~C assigns.
;a~~ awl severa+ry. fwr^t~ ~y t~^cse presents

LN'HERE1lS cre ~ru~cipat !+as er;tereG into a contract w:t^ the Ub:~3ee en!itied Exclusive f~anthise Agreement !or the
an~s[s),~f la Cr~scsn~ntros~ f2913- 810081
~^~e `fr tse llgreemerrY} `or ti re pertarr.~ance of the :e ms. ~or~fit~o~s, cave =pants and nDt~ati~ns and secvice►s set
'.~yrS1 ~►1~?e F*~1ct~a5e Agreesre~t, ~c0.,Y1~g but not ~:m,ted ~fi~v~Qjng Franchise services ~r. begs ar d~mpsiers anC roPi -oti
Do~cts rc un=aoorporateci ~te.xs of Los Ange'es County and payment of any aF~6cab'e h<~ncPsise 'ee and pap ent oI
any damages assassNCf pursc.ar.t'o tie Franchise A~seamenl, and

ti".+~EREAS. the frant,~.se A,reerrert is heaeCy rofe~red'o and made a pad hereof as laity an~7 to the same e~c2ert as d
COp~ s~'~"~J~ hEfQ.1;

?ii(7"+tV, THEREFCIRE, tHE CC7!~dIT10M (7F THE A80VE QBL.FGATtOIJ IS SUCH, that d the Pnn~~pa1 shall we~i a~r+d truly
~q~get~t l~icl~ ~nC Cvery CQVt~nanl anfl oC~gaUOn in the Fran Roe Agr~~emgnf ai th8 time and ui the manner fad n
6'tae Ft#~l+es~ Agreerr~e~! d ung the term of this bonC and she` reimburse the (3bt.~ee !ot ail loss ar.~ c4amage wtsith the
OE~l~ rray susa~n by reas~ o~ ~aiure or de'aul: a~ the part of d+e PnrcpaL then ~+s obtiga~n shag be vo+d, otnerw~so
zs s~A rcrr.~~ in fug !once d~D etiecf

PROY}pEQ, M.~w~rrer ghat tits Dof d .s sutryeci .o the to?low~ng ca~d~Gons and ~~cav~s~~s.

t ~t C~x~d is `or the term be~~nn >ng A11ri11. 2Q14 and end~rc~ Apr~I Z, 1015

2 !~ Q~ everu o! Ce~utt by the Pr~rc~pal in the per~ormarce of the Franch+se agreement durng the tern's of t~is
bond, use S~rey shay be fab~e only to 3~e bss to the OW.gee due '.o damages as desc:~beG r SecDa~ t5 of the
Fr c.~ ~a Agreem ?~ Tho Surcry. atte~ invesL•gai~n, shalt wtn •easoraa!e Qromptness cseterrr ne the amount far
wtuh ~: may be ts~~ e to the Obligee ~s scon as praG~.able alter the amount .s determ -ned. and :enCer payrrte~is

L'~e OD+g~+a to s~c~ra siabsi~tute serr~ces, ra~rned~~ dames ~ncu{red. and ensue sat~sfact~n of a~tl
s~r~rmaxe ob t ors as se!! Forte ,n Section 15 of ~e Franch.se Agreement and or. y for ;r~ purp~~e of

e~'orc~r.~ sucf~ Franchdsa Agreerrent oD~~ga•~ons as LRe~ pertain to this pond

3 ~cept br a clean 'or compensa!ory damages ~s Ce:Sred ~n Section 77, D t c! the Franc~se Agreement, no
G`airn, dCCOn, su.i or proceed =ng, ex;,ept as here~rattet set forth, sha'I be had or mau~tasteci against L'se Surcfj o~
7ses ~s!rum un`ess !t Ce brot~ht crr u~slrtuteJ arA process served uDOn the Surety wsthin two years aZer the
tr;wation of +he sated •,e ms o! thas ba!~d

t !yect~r rror- r+tr~?,~a! Oy the Sut+~ty, r~r ~a~'urt~ of ir~~bdty of the Pnncp3l to fts a repEaument band +n tno
ewe+tF of nonj~ oval. Shat itseY C4€lstih,2e a Soss by ~e ObtsgeE recoverab+e under this bond, notwiths~arFQirg any
sage m the Franchsse Agreement to the contrary.

5 The Coed may De e~c;ended for addR mra~ ore -year ;em:s at the op;sort of the Surety, Cy Cort~rx,a5on CeKf+caie
executed try the S~:rery.

d ~aC~trry of tae Surety un0er this bond aid ate Continuation Cert~fica!es shall not be cumulaL~ve and under na
sanre3 shat9 the Surety's ~iab~~ :~fy exceed the penal sum stated herein

i !+ks rghi of ~;art she'! active on J~~S bcnC to or tot th8 use of any persgn, entty or Corparat~on der t►tan tie
C ~,~c~s and S!~s t~r+ri cannot be aSS:gneA to any cdhe' 03rty w~thoc.~t writ'en consent of the Surety

8 ~33U~t than t~*e Su~Aty`s sight !o ran, ~+ khs bond ?o extend sts term °n~Dcn date,, tho Surety si!aulates an4 agrees
that any charge, e~cLers+on of ~zrs~, ~'teratan ~r ~aiupn to the terms of the (',ontract, irtc~uding a~teraborss i+~ the
woc4c to be . ~ ancrease or decrease of ,he mateti~l to be gum shed, shall not ~ any way reFease e~t~er the
P~a~cFat or Sucet~r. 3~'gc1 Susery '.e: c~'iy waives no:tce of and such change, extans:on of tme, a4teratwn a{ aodzL°an

Pa~;B ! c! 2
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(Seal) 

Attorney-in-Fact— Matthew F. Schafnitz 

Principal 

BY: 

 

  

Tracy  A  weenev COO VP 
Name and Title 

ATTACHMENT 6 

9. In the event that suit is brought against this bond, the Surety will pay, in addition to the penal sum herein, costs 
and reasonable expenses and fees, including reasonable attorney's fees, as awarded and fixed by the court. 

Signed and sealed this  18TH 	day of  DECEMBER 

  

2013  

   

   

Burrtec Waste Industries, Inc. 	Berkley Insurance Company 

BY: 

Name and Title 

APPROVED AS TO FORM: 

JOHN F. KRATTLI 
Acting County Counsel 

BY: 

  

   

Page 2 of 2 
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ATTACHMENT 6

9. In the event that suit is brought against this band, the Surety will pay, in addition to khe penal sum herein, costs
and reasonable expenses and fees, including reasonab{e attorney's fees, as awarded and fixed by the court.

Signed and sealed this 18TH _day of DECEMBER , 2013

Burrtec Waste 1ndu5tries. Inc
Principal

BY: °- --.,.~ _(Seal)

'~ras~.,A we~ne C00 VP
Name a. id Tiiie

BY'

Name and Title

APPROVED AS TO FORM:

JOHN F. KRATTLI
Acting County Counsel

BY:

Deput

Berkley Insurance Company
Surety

8Y: {Sea!)

Attorney -in -Fact— Matthew F. Schafnitz

Page 2 of 2

Page 160



CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT 
..■■■••■.. 	 

Stale of Ca,iforria 

Coi,ety of Viral 

On December 16, 2013 beheo me. Deborah Priest.McGinn. Notary i)  

personalty appeared Matthew F, Schalnitz 

OE Wei*" mot a , 414,,ta 
COrTVIIISSIOn •  I i4/' 70 
Wit  f PUblIC •  es 	. 

Orsace Casty 
comm Ewes Au •  4  

• at 

who pm**, to fre on the WON of saftaffsetory sedans to 
be the person(*) whose nen** ;MINI subscribed to the 
withal instrument arei ,witriontediged to me that 
netaisearttsey esecuted the same in h seiferwitiew autreuteard 
,,apacrtyt•seo), and that by Nsoiseagasse acrature4e4 on the 
,nstnarnent the person*, or the "'lay upon belief/ of 
which the person* acted. executed the instrument 

I cottfy under PENALTY OF PERJURY undo the Mara 
of the State of Caldornia that the tore00"0 paragraph rt 
true and (-Ay rec.! 

WITNESS my herd and orficsal seat 
• 

S1'1411100 	1 	 A  _ 

Swehoto c/Nrary "Lilt 

OPTIONAL 

	

rovudr,  the ■ntorne 	below  is  r4:4  rocluoird by law. le may corm, raktaboe to persons relyiry ors toe ceconvot 
and Cecile proven' frawleosat lamoyat atv rvattat-Pwary of  the harm to smeter• GIOCLONInt 

Description of Attached Document 

	

Tr9e or Type of Diy;ument. 	Nurr,t,e,  of P ape $ 

Signer(s) Other Than Named Above 

CapacIty(ies) Claimed by Signer(*) 

Srgner's Name 
0  Individual 

Corpwale Officer - Title(s) 
OPartner - 0 Limited 0 General 
❑ Attorney.,n-Fact 
EI 

 
Guardian or Conservatcr 

o Other 

Siaher is Repeat rig 

Sayer s !Jame 
❑ ndet&a: 
n  Germ ate (}'Twat Tar's(s) 
0 Partner - 0 Ltruted 0 Ger.real 
ti  Attorney. in,  act. 
0 Guardian or Conservator 
0 Omer 

Sloe( is Roye-sentry 
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CALIFORNIA ALL- PURPOSl~ ACKNOWLEDGMENT

Stato o/ C~-:i~rria~

L7n UoCOmbor is, 201J be~~:~•Q m~, D~rbot~h Priest- McGlnn Rijisry F'vU~c

peiscjnnity a~+p~~ red M~tthow F. 5cRafnitz

OE8011+W Pk1(~T MCC.tHN
Cormn~tiloa r 1917120
wcrtu~y Pudic • C~+to~n►a

'~ Orin{^, Cc~+aty '
M Comm. fip~y Au tt.201i

w~►a pruv~mct to rn~ tan tttA ~as1s of tabsft~3tHy w~tSe~r.~ 1n
Ge tha Dnrs~n(iy wn~c~~a nanw~ +~ sub~r~ci ~o t►~r
wnrnr+ ~ntxrum~a! s~ wcw~ to srr+~ t~wt
►•sd ~Yrd~Ead it+~ M'~ ~w a~d!'w~~~p~l

pac=ty(.w►, end that tfy h~~#NA~ ~tu~ 4h► on Shn
ttsumen! ~+e rratbon{a). of the ~It~t uptNt b~+sa/ of

+~ Uw porlr.,n~a) etl, ~xecutecl 1f~e in~hixrs~Irat

~ caerinty under Pflt4Al.7Y Of P[RJURY +~•!tr the Igws
i1~ 1318 St8T8 0~ Ct~it~3!ttsA ttt~3 YJ1e !b~i*i}c•n~ Pera~pra~n ~t
tnka i~rd c.?!»wr:t

1NItiJESS my n,~r~ct and o~~c,t81 sea(.

Suture l 4C~-~f ~ j{.4~'r(, -rte
~,r.,~ ~:uy Sw Atgt1 5+~+rt~.~a U'w {ary P::Gik

OPTIONAL

~~ me ;~.~arrn e~,~aw ~s ,~,eq~:eo or ~,++~, ~ ~sy ~e ra~Le~re ~ ~cno+:: rrtr~q a~ ctie doe~r.~++t
and Ooul1 prorenJ fra:,Qs.+iant rrmoraf sad reo.Ya~aR~rn~t OJ th~f learm to "~e✓ doC4rtvni

[3escnpUon of ALtxtGed Document

Trle of Typo o~ Qccumont. l~ur4be~ of Pages:

Signvr(s} pthor Than Narn~rA J►,'x%vo

Capacity~i0s) Claimed by Signers}

S rats h8me ~~s Name
{~Indviduai ~ ~ndnndc:at
Q Ctxalo OfF~tr - 7ip~c(s) Co~paate OR'~tz+' ~ Titie~s)
[]Partner - (] Limted q General Q PaRner - q L~~tetf q Ger$ra~
q ~1ttOrtvCy~ +SAC! ~ Al~orn~y•~n~f acf
q Gue~d~an or Gc~nservator Q GuarO~an or Cansvat~r
q C3'her Q O~tr

S~grtor ~s Rcpiasenting 5~}r~ec ~s ke~+e~e~ng
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Attest: 

by 
Ira S Lederman 
Senior Vice President et Se:teary 

Beth" isommeo Comps', 

tly 	 411 
011 tarter 

V I‘e Pres:dent 

No. 111-572 
POWER OF A TTOhNE Y 

BEFIKLEY LNSURANCE COMPANY 
WILMINGTON, DEtAWARIf  

NOTICE' Ile warning ft mod else-ahem in this Power of Artorney O'Neil the validity thereof. Pfeil revels carefully 

KNOW ALL MEN BY THESE PRESENTS. &at BER.KLEY INSURANCE COMPANY (the "°Compasy"). a oorponstion duty 

1 	orgsaited and assess s under the laws of Mt State of Delaware, Navin as principal office in theenvpieh, CT, !Nil made, constituted 

to memo% seal. anhavoxviedp and delner my and all bonds Ind undertakins. with she esoepsion of Financial Gustanity insurance, 

and appealed. and does by them presents nake, constitute and appoint  Matthew F Schofnaz of StoAAe-Schafietrz Insurance 
droAers. Inc of Laguna Nigard. C.4  its roe and laisti.4 Atiorney4n-Fact, to slip i'.1 name as surety only as delineated belowand 

I 	
prois4thrts that Bo single obligation gall cutest Fifty Milleen and 06100  U.S. Dollars (tee! 350,0010,009.00), to the same extent 
as if such beads had bona duly executed sad acknowledged by the remalarly eectn.1 otTicen of the Cow:play at es principal office 

1 in their Ism rope penteas 

. I This Powu of Anormy shall by comuired tad eisfireccd to oce+orttance *Ala, sod governed by, the laves of the is of Delaware. 
S without  ow  street to the preseipke of osefhoss of laws thereof Ilse Power of Attorney is granted purism' so the :Rowing 

1 . rousholons saheb way defy and vale*, adopted at a vamems of the Board of 01nm ors of the Company held on iantemo 25, 2010. 

12  I RESOLVED. that, *oh rupees to the Surety busyness velum by Barkley Suety Group.  [.LC. the Chairmen of the Dowd, 

1 

 Chid boaative Mow, Preeident  or  any Vice Preskkat of the Company, in t oapeotion with the Secretary or any Assistant 
Secretary are hereby washonzed to execute powers of attorney saborlung wad essaiLflong the wiarteyao hot named theicin 
to mecum benslc undortsiona, mauve:amts. or other suretram triblistaama on baking of the Cy/spay, and to oh the 

.3 a asea/corposato 	of the Company to possera of attorney mewed piestrat hart o, and said officers may remove any such 

i I 
or other aiantythrip salassiatiess sperofically named therein, and they have no authority to bind the Company except in the 
manner  wad  to the some. therm good, and further 

aftranwrtah farts and revoie say power of emessey prcvsuualy gran 	and  Amther 
RESOLVED, that Iamb power of attorney lerou the acts of those named therein to the bonds, undertakings, recognisance', 

tjoi  

I 	RESOLVED. that mei  power of Ithamey scythes all gots issos powers tamed on WAD of the assorney irs-fact named, real 

1  Anther 
RESOLVED, thas the swamps  of say authenaest officer and the seal of the Company may be arfned by facsimile to any 
power of attionwty or orettficouos thereof authoring; the axectition and  doltvery of any hon.l.  inulatthing, tocognirance, or 
other strays's" oblesatsse of the Company, and such lignature and seal when so used shalt have the same rote and effect as 

4  1 

 though inanisaliy affixed TIN Copimay easy conuade so use for the purposci herein stated the fan sunk signature of any 
pence of persona ate Mail have been iota effacer or officers of the Company, notwiduranduis the fact that they may have 
cased lo be such as the was *ilia suds mattuameem shaft he nomad 

11 IN WITNUS WHERTIGIF, the Company Ira caused them presents to be somed mad ammett 
1 

re 
 corporals seal hereunto eased ilia  221drg of .....14.rog, 1012. 

1 IS 
ions ;,1 Before we, a Nmery Public in the State of Connecocut, this NIttf lay of A elLtritatiov:312, by Ira S I-Ocrnar,  and 

w  ;am kg, Haftm who an mom to me to be the Senior Vice President and Scotto.", and die Senior Vic Presider", respectively, of 
-; Beaky lememece Company. 	EILEEN MOUE EN 

• - WWI?  MAIIIX man or rommax-tif 

W ORoftribrft EOM Nal ak. 201 	Notary Public, State of Connecticut 

C ER Ti PICA1 E 
I, the unnerunsed. Amureat Secretary of BFFtK LEY INSURANCE COMPANY. DO ifERF.9Y CERT:FY that the foregoing is a 

1;ic, 3 true, correct mod complete copy of the original Power of Arsomey; that said Power of Attorney has not been revoked or rescinded 
and that the  authonry of the Anarxy-m-Fact 1st forth therm. who executed the bond or suctertaking to which this Power of 
Attorney is anadmi, is in full force and effect as of this dam 	rs, 

	

Criuta  eider my !lam  and seal of  the  Company. this lo on 	of 	DECEMBER 	 2013 

} 	OfferrItAll officers and Os 

WARNING, THIS POW ER INVALID IF NOT PRINTED ON BLUE. -BERRLEI " SECURITY PAPER. 

STATE OF CONNECTICUT ) 
as: 

COUNTY OF FAIRFIELD ) 
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Rio. Bl -ST2
F~W'~t 4F .~TTQRNEY

BERKLIEY 4'~St~'RA.'iCE Ct~MPA~'Y
llr'31...~lITiGTt ?d, DF,I Ate ~R

~!t?'RCE TAe ~le~ficrc ~~ th~~ Pv°~+cx ~f ~t3~?rrry ~;'fse~a [he ~a<'i laity e8ur ~f. Pais rcr~e~. ~~refuliy

lC4~tV ,4L1. MEt~i Y THES"E F3tE.SE`t?'S. eT.0 B~RK€.£Y ('15t.~RAi~ C~'~SPANY (ct+e "4.'Gmptt~y' "1. l ~Otpt3~'ai~4R slte~p
orated sa~6 ti~st~► dsa haw of Ne Stste o/ (7eEa~ arc, having ~b prtrr~sl ef`~ee .n Circen~.~e~, CT, ~a. msck, coris~u~c~i
and . ~ 3e~a try ~+ese fret ~ :Hake, consc~ cute arse a~oiru: Jfer~JYe~. f. ScAatnfr of QroA~Me.ScAaj4rhz /nr+erancr
~rol~ta~ 1+rL of Lsa+u~,'~t~w~ f~ ~u ~.~ arui ;a~}L•( A~zc~rts}•- :r..Face, to s:~ps +s nsme ss € [} vnly a dehreatc~# Mtow ark
~ nooa~~ ~1l rall wlod~e ate! del:.rr si7 u4C aSl + sn1 v~~icrtat~:r,~s. °.~;t.~ the etcr t4s of Fon~usc: Ci~ararry ins~iri~re,
prv.+41nj rhas no san~;:~ a~ttr~at~ styli csLced P1Ay N~1l sn+~ O~k104 U.~. Pollan (4P..~..SSW.OQO.00O.Q4~. to the samc extrrt
is if Guth b~3f hs~i bccg du6y txas#cd an! ukt~ow~tdg~d by t~t~ rega #atiy c:ac~c+i oftiten e~f Esc 4'oR.~u:} at ~s p€cri.i~+ai ssPP~ee

ns Sev wn Dot f'~^~

'F~t~f Paw~r of Atstsr~tty siasG9 by emssrxd w~! enlurcesl c~±r~aints with. juverrsssl l~7, taws of the Stase of Iklawur,
rae~oa ~rcua,~; acct t~ ~r prre~:+p'~s of conAiccs a£ ta~r~ ehercu! Th,s Qow~ ai ,~taorr~y as ~anud pun+,s ao s!'+a !"o~Eawmg
nsafut~oat ~wh~e~ wCrr ~3~aJ atsx~ v~~}y wlrAtccl ~~ a rrsoetm~ of thr t ad of f?irec[an pttltc t; ~ heCd c~+ 1u'tuary 2S, 70tt}.

$ RLSOLV[D. ti'~as, x~:,ls reype~ct to tlse Surety aw~ncsi wr+rea by fialteg Surrty Group. E. C. cAe Chairman+ aC t3~e liourl,
C.l~i~! Eaee~U.e t}ftka, Presds~es my V~ca f'res3.lene of itHC c'ompae~y, m curs}urx~xm w~h cfse Socretuy w arty As~uunt
Srcret~ry +qra hertb7 su~tsorrze~d tv tiauae pawct~ of ~omty autho~tz~n~ at+~3 ~+aa1t(ytt~ ~'se ~1a~rra~r.m.hct named d:aein
to cactas b~on:i, s~dcEt~k:n~,~„ ra~+uxnccc, ~ other €urct~tlrry~ oblipriun~ can be~.~lf of dre t'~+npuu}, u1~ t9 01MIk lM

corporate a~ of ~+a Cc~nparr~ to po+.as o/ aatcxr~~ en~cs~tr~ pps~~rwu~t ~cretn, u~9 ~a~d oft~certi may rcma~c u~y +~ua:h
~Rxny- M•laa~ aed rv+r~e gay ~,+o,.er ~f MtcxT►rp p~eYt sty ~;ta.~►a~ °, and hsreher
It~.S+OL'V'L'Q, sl~u sueA po+rt~ of ats r irm~u th~c ~ of thaio n i • r+ctin w BAs +, uas~erulaa~a, rs~e~cum~c^e,
c~ asp otat:~w~c~e:~ ~+cc+!'sea b named t~rrcin. ar.t ~hcy arc tuttKxrt)e !v bau! tAe C~rr,~ssrt~r raG +t in tt~a

~d ~ Me e.u~ chu~ae c~eoe~l, ~4 AsRr~et
RESULVEA, a"•a •v:h ~,.st raf t+cv~.~k~et s~3 prrrs*.~i ,:u~.cr~ irt~;a! o~ beh~t~ i~ u+ncy rs~-i nYmed, +i
n~tr~
R~.SOL~'ED. tt!u rdse siB[saturc ~sf air uthor z~l oi~ce~ u~! slsc Beni of" the Car~gerr~ y ~s a17i ^ar{! Dy !° simytc w any
pr~wer ct a or certificaa rfsercof ~u~l+or.~ing t #.e e~ecw:as an~i del~vrxy of any , unQartaiE m~ : c~~rvscc, a

i atbv st~ras7shi~a c+Dt~ae~ of the Cc~mpa~y; end such srdnsturs ane! u~i w#~n ~ ~~sed sisalt !tare tt~s ume fi e usd efl'at as
[Mugu r~wat#y rflfaeci Tfre ~as+p~esy may cgtttiRax to use la the pur~osei ?strein ita:t~! ~e P~cum~4e ti Lure of spy
persoa a pessotis who s~sa:l Rare beta wch ttR4ctr cx vf~sn of the Cc epsny, n~tarthstosad ng tfx ~t«:t rhea ~hry may tw~c
esatrd tp Da #suh the t~mr mitten wc!► ual~rtisrstter~ts gull b~ issucxf

t~ s~rtt~v~s w~~, :~ car n~ ~ e dew a s~ ee f~~ u~a uec ~y ~~ ,~ ~aa ~fr~c~c ~ f:.~
rr.~! bes~ta aft'cxe~t thu ZYdsy at i~,~,1d112~

'Sj Att~se_ ks~ trsuuraa+i.~ Cc~mp~.sv

S t,.adsr: Je !rafter 
~r~.Y~~._.._.

.~ivar VKe fi'4r:rc~ssr+r Y~~,e Pzcs:dmt

N`~R.4~ttiG: THIS Q(?1~ER I'Y1'ALiD iT:~OT PRIr7~p UY BLI;E'SERKLE~ "SYL'~.RtTY PAPER

n STATE 1JF C'Q~~ECTtCVi' }
? a:

CUL'~TY OF ~ALit~'tELD }

~t Sys tea btfacrt , s . Pts4iic ~ t~ Stan of C~tect,cu~, ttus ~~ fay Est ~ '~,.~IZ, by €ra S tcc~e~+sar: ancy
p ~ Mt t~.s.^".ee ,.~o srs svora w me Ua be DSO S~ia Vice Presi~fent ar..! Stemay, and Striot Y'~a Prts~a s~~pccu►~cty, of

c ~~ ~ c .y. EIlEEN K~tiEEiV
.itfrt.'!t!(' fTAT€t3l (u~vvEL7K`tt/ _t~c~(,w~. .,.__,a~'~"''

W{~'lM1~S~~S7JME~Q.2C't1 ;` ~4tC;71'ti~~P'tt~tY~.Sti,'~'SS~C~tlC~

~~RTIPICA'1 B
1, tie g.'rcf„ Asarsts.^nc 5curu.~ c~€ AF.IZFCi.EY tVSI~ltA;VCE Cf~!~!F'+t'+iY, (x) f{~FtE~X C~Rrt3FY ~s cht fisrcguin~ rs s
true, ct~scst aid ca ge espy of the ar~ra! Powe::;f rl ' tlat Pts~cr of ~ y 1~ tit boc~ rcv~+¢ai or rtscin~t~i

~ sd ffiat L'~t ae~she~sry ~f the A~or.r;r• =.a•Fact <ct fc cheren~. ~o ex ~#rs 6aetC a atakmg to wfta tF=is PoNrr ~t
AlooR~ is s~.~, is ~n fs~1t force ~ ct'Fe~-t u of ~fii.~ Via'

~ , a~bc. y ±+tea n,a sue! +af ax c«~+s~y. t~h:s ~a'TH ~Y p~ DE~EMg~~3 20~;

{mil _ _ ~.. _ .~.._ _ _ _. _ _ .. _--
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Of BRAG. KAMM 
Corr iv pl • 1903541 
Wary 41  s t • Callorea 

Wren  Is es Otte. 2014  

CALIFORMA ALL•PURPOSE ACK NOWLEtsGMENT 

State of CaAyr 

County 0!0.1-A_ICC_;-'' .1.1 zoci 

On   \).\\-̀   	thetore 	 \`'\C—At 	 Cst)  

personatty apoexect 

  

ler 

 

othe peeved to me on the basis of sabot:Ivory eadenico to 
the oerson(s) whose hame(s)lr lare stmoscnbed to the 

rethin rstrignent and aciinow'reclqed to me that 
tiegVito•ey execued  the  sarre in Mi&Vtheir authortzencl 
capecity(was). and that by f+ilthiftrf-ToT signature(s) on the 
irtUrurnent !he persor(s), or the entity upon behalf of 
which the person(s) acted, eaKuled true instnrnent 

zertly under PENALTY OF PERJURY under the laws 
of te State of Calitom0 that the forego. ng paragraph IS 
Me  and  correct. 

WITNESS my hand and official seat 

 

Slrature 

OPTIONAL 	 

  

 

en" c4  ft tory Pk.exc 

   

• 
and cmid ra •_i - ..c 

Description of Attached Document 

Titte or Type of Domiment: 

Llecursent Date: 

Sqrutr(t) Cher l Fhu flamed AtOn, 

Capacity(ies) Claimed by SIgner(s) 

Sarer's 
Indloausl 
Corpocet  ,ker '1111408) 
Pa  ?MK 
	1-rte  t  Gone,  ru 

Attorney k 

Trustee 
(iwirdier 	44 Ir. 

1)4Per: 

kaw., w  trey^ -ea  raktabaa  b ce,s0-:1 moiroj on are talc 
t 	 berm  &f0fAtc 6,Nrilenlerte. 

NIA-710st of Psgit-4  

flearte 
vsliodual 
:orpolate 	 11111) 

PaitNef C 1. 	1 Geriemi 
friarrney rat t 
'hate* 

NEM 
,•11 

4•1" 

signs{ 't qabuief 
	

a f 	lb..—  

- - 

c:-2rVM‘r4T-Lir‘-*IE'CCM2k41W4M-IX'rrr7-Orr7E-ZIL:TL-r"U-ErriTTYTIM71.2 J=ur 
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t,t11V~ A~.~.•~Uf~P{7S~ CKN~Y~i.E1~t+~'~°

State of ~a~~~•nwa

Co~antyr ca' ~:,~sti~~ C

C)n ~~,1~~, belor~t me,—~.~ ̀~a~"6~'~ ~~~+ ~M,~4~a~""
. . ~ k. m.+ fin. ib7~s ;~F~jl~.

"'__ "_t 
;Mvr.~ e;.,y ~.~~... ._ era.,..

+~ Protirec~ to me on the basis d s~ai~s#~~c:~'y ~c~
W l3~e pe+son(sj whose names 5►~trsc. t! t~ tits

~~~,;:~, =,,v, rrthn ~str~ #znt artd aci~ravrf~c! d ~a one th t
G~f BM G. tw+SE~''~`~ p~TipRl~ t~cet4:~! ;h! sarr$ in I~ti~etr ata "hOr42tf

co~+~ss~oe ~ s~ots+~ [ ca~ac~ty(~ea). ~a c~,.lr by t~tf;~.'+`~ s,c~nar~u~ts) ~n taeZ : ~ r~~,7 ~upse ~ CWfaru !res;ctrr~enl 'tw ~r5or(Sy, or the.... enhSy u~n~ beh it of~ Say ee.e,re~+e Cower
u ~ ar~rn f~ rep Ott S. YC11 rvPti~Ct► ih0 ¢er50n(S} ~Ct~d. iT~~# tt :~sStfitnf!nt

OA.tUf~/ tutd~r PEI.TY C)E PER.114FiY ~;nt~€!~ tt~' ~.`~°
Of Ne S'ate of Gai~fiOrtua tfial ~t~~ S~ar~nc~ parac}r~Fh i
ttve arx! corrc~'t.

W~TN~S rty hand and oNi~a~►~ yea _

., ray t 'kE ~pftLi^►c+H.Yry P~exr.

(?i~T10NAL
t ►~oay►r N+e :nt~ -voar+ 1r~,r is roe rnQc,,,rsO W sh., ! +nyr 6e~1 as n~D~s u c~r+scr.~ ~ary..1 on Efa Inc
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BURRWAS-02 	 KGOAD 

A,C.CPR CERTIFICATE OF LIABILITY INSURANCE 
DATE (MM:00/YYYY) 

2/28/2014 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). 

PRODUCER Lltx rise Al DiC36B61 
Inland Em 	Rant Insurance Sery Ices, Mc. 
735 Carnegie Dr Ste 200 S I Eiernnirdino. CA 92408 

Burnes Wave Industries,  liic 
9890 Cherry Avenue 
Fontana, GA 92315 

tscri r  Karen 14 Adcock  

t,h,(909) 886-0881  E•MAIL ApaitaliF. ICAdcockalant_corrt 

INEUR5$101 AFFGRD'INU. COVERAGE 	 IAAJC ■ 
IMMO' NavIptori? Specialty insurance  Company '38056_ 

g.,Na I onal Union pre In Co Pittsburgh PA 	18445  
liciagErm c,Lesington Insurance Company 	 10437  

mums 0, flew Hampshire Employers Insurance Co 	13083 

MISPARER E Chartis 
nesueee F 

_1 la Mal: (D* 985-2613 

COVERAGES 
	

CERTIFICATE NUMBER: 
	

REVISION NUMBER: 

INSR 
LTR 

THIS 
INDICATED. 
CERTIFICATE 
EXCLUSIONS 

IS TO CERTIFY THAT THE POLICIES OF 
NOTWITHSTANDING ANY REQUIREMENT, 
MAY BE ISSUED OR MAY PERTAIN, 

AND CONDITIONS OF SUCH POLICIES. 

INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 

THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

UBEtl— 	 POLICY EFFOLICY EXP 
%ND I 	POUCY NUMBER 	NM/W=1 I MMIODeffrel 	 LIMITS  

IA OL' 
TYPE OF INSURANCE 	 Ishim 1 

A 

GENERAL LIABILITY 

X 1 COMERCIAL GENERAL LIABILITY M 

.• 

I 
RENEWAL OF LA13CGL1034731 3/1/2014 	3/1/2015 

I 

I 

L EACH OCCURRENCE 	I S 	 1,000,00 I 
15KMAZE TO RENTED 
PREMISES. Igaoocurre 	2 	' S. 

MED EXP (Any one person) 

PERSONAL & ADV INJURY — 	— . 

$ 	 300,00 I 

 S 

$ 	 1,000,001 

$ 	 2,000,00 k 

I 	j CLAIMS-MADE [II OCCUR 

I 

i GENERAL AGGREGATE 

GEN'L AGGREGATE LIMIT APPLIES PER: 

- - I POLICY r 	I TA 	Ti LOC 

PRODUCTS - COMP/OP AGG $ 	 2,000,00 , 

$ 

B 

UTOMOBILE LIABILITY AUTOMOBILE 

X I .,, 1 ANY AUTO 
i ALL OWNED 	SCHEDULED 

AUTOS 	 AUTOS . 	. 

X 	HIRED AUTOS 	' X
bOWNED 

' AUTOS 
X . Over 10,000 GC 

RENEWAL OF 4882328 3/1/2014 	3/1/2015 

' 

COMBINED SINGLE LIMIT 
(Fa accident . 	

— 
BODILY INJURY (Per person) 

 _2,000,00 I 

$ 

$ BODILY INJURY (Per accident) 

PROPERTY DAMAGE 
,Per accIden11 $ 

$ 

c 
UMBRELLA LIAB 	X OCCUR 

x EXCESS UAB 	 CLAIMS-MADE RENEWAL OF SISCSEL0176381 3/1/2014 	3/1/2015 

EACH OCCURRENCE $ 	 3,000,00 I 
 _ 	_ 
1$ - AGGREGATE 

I 	• 	i 
■ DED I 	I RETENTION $ . $ 	 3,000,001  

TVOLC1)911114-S 7774-  

D 

WORKERS COMPENSATION 
AND EMPLOYERS' LIABILITY 	 YIN   
ANY PROPRIETOR/PARTNER/EXKLITNE 
OFFICER/MEMBER EXCLUDED? 
(Mandatory in NH) 
if yes, describe under 
DESCRIPTION OF OPERATIONS below 

N I A RENEWAL OF WC001894400 3/1/2014 
---. T 

3/1/2015 E.L.ACH ACCIDENT 	1 $ 	1,000,00' I 
E.L. DISEASE - EA EMPLOYEE $ 	 1,000,00' 

E.L. DISEASE - POLICY LIMIT 	$ 	 1,000,001 

E 	Pollution Liability 

B 	Business Auto 

X 	PLS1180798 

RENEWAL OF 4882327 

10/31/2012 

3/1/2014 

10/31/2014 

3/1/2015 

Aggregate/Each Inc 	 5,000,001 

CSL Under 10,000 GCW 	 2,000,00 

DESCRIPTION OF OPERATIONS / LOCATIONS r VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space Is required) 

Re: The Exclusive Franchise Area of La Crescenta/Montrose. 	County of Los Angeles, its Special D stricts, its Officers, and its employees as additional 
insureds, primary and non-contributory applies for all activities arising this Agreement as respects to general liability per endorsements attached; additional 
insureds as respects to auto liability per endorsements attached; Auto Liability Coverage Ded $250,000 per accident, Aggregate Ded $2,000,000; Pollution 
Liab Applies for all activities arising from this Agreement; General Liab SIR $100,000 each occurrence; Workers' Compensation Bodily Injury by Accident: 
$250,000 Ded each occurrence, Bodily injury By Disease $250,000 Ded each claim, All Covered Bodily Injury $4,250,000 Ded policy aggregate. 

CERTIFICATE HOLDER 
	

CANCELLATION 

County of Los Angeles 
Department of Public Works 
900 South Fremont Avenue 
Annex 3rd Floor 
Alhambra, CA 91803 

 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

 

OR1Z,ED R RE 	7ATI'vE 

   

© 1988-2010 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 
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i -1 BURRWAS-02 KGOAD

'`~~,.,~°- R° CERTIFICATE OF LIABILITY INSURANCE 
DATE(MM;D~/YYYY)

2/28/2014
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. TH3S C[RTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUSNG INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: if the certificate holder is an AQOITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain poNcies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder en lieu of siech endorsement(s).

CQNTACT Karen M AdcockPRODUCER License # OC36861 NAME:
Inland Empire- Alliant Insurance Services, Inc. vyoNe Fnz— — —~ -^ --' - -"
735 Carnegie Dr Ste 200 uc woe ;(909) 886-9861 ~ ~a1Np~S909) 886-2013

E,MIAILSan Bernardino, CA 92408 novRess: ~dcocka~alliant.com_ ____
INSURERtS) APFORDtNG CQV£RAGE ! NAIC X

~IvSURED

Burrtec Waste Industries hTc
9850 Cherry Avenue
Fontana, CA 92335

iesuReRn:Navigators Specialty Insurance Company ;36056
n+suaeae;National Union Fire Ins Co Pittsburgh PA 

119445

iNSUaea c :Lexington Insurance Company 19437
u+suReRO: New Hampshire Employers Insurance Co 13083
INSURER E : Cf1a1t~S

(`(1VFRLl:FS CFRTIFICATF MIIMRFR• RFVISI(~N NIIMRFR•

TNtS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
1~1DICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR A4AY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN !S SUBJECT TO ALL THE TER~hS,
EXC~USiONS AND CONDITIONS OF SUCH PQIICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LTR TYPE OF INSURANCE I POLICY NUMBER I MMlDDY~ I MMlDD ~P LIMIT$

A ~

GENERAL LIABIL]TY

X ~ COFAMERCiALGENERALLIA8ILITY X

~

RENEWAL OF LAI3CGU034731 3Nl2014 311/2015

BEACH OCCURRENCE i

p~~~SES Eaoxurrence

S 'I ,000,OO

5 300,040

i
~, ~,~

~ I CLAIMS-MADE I R OCCUR MED EXP {Any one person) S

PERSONAL & ADV INJURY $ 'I ~OOO,O~~

GENERAL AGGREGATE $ Y~OOO~OU~ {

GEN'L AGGREGATE OMIT APPLIES PER: PRODUCTS-GOMP(OP AGG i $ 2r000~OOi

POLtGY ~ PRo- LOC ~ $

AUTOM061LE LIABILITY EOMaB~iN~eDtSINGLE LIMIT ~ Z~OOO,OO

BODILY INJURY (Per person) SB X ~ ANYAUTO X RENEWAL OF 4882328 3/112014 3(1/2015
ALl OWNED SCHE~7ULED

~ AUTOS AUTOS ~
- - - -- - - --BODILY INJURY (Par accident) $

! X NIftED AUTOS J( NON-OWNED
- AUTOS

~
I

,
'~;

PROPERTY DAMAGE ~
Per accideril

X Over 10,000 GC '.. S

UMBRELLA UAB X OCCUR ,EACH OCCURRENCE $ S,OOO,OO

AGGREGATE 5C X EXCESS LIAR CLAIMS-MADE .RENEWAL OF StSCSEL0176381 3/1/2014 31V2015

DED RETENTION 5 g S,000,OOi

D

WORKER$ COMPENSATION
ANO EMPLOYERS' LIABILITY
ANY PROPRIETOR7PARTNER/EXEf.UTNE YEN RENEWAL OF WCOO'IS944OO 311/2014 3N ITO'IS

X WC STATU- OTH-
TOf2Y~MITS R

E.L. EACH ACgDENT $ ~~OOO~QO
6FFICER/MEk76ER EXCLU6E0? ~
(Mandatory in NNE

N ~ A
E.L. DISEASE - EA EMPLOYE S ~,00~,~4

B yos. describe undor
DESCRIPTION OF OPERATIONS below ~ E.L. DISEASE - POLICY LIMB

- - - - - -~
~ $ ') ~OOO,OOO

E Pollution Liability X PLS1180798 10/3112012" 10/31/2014 .AggregatelEach Inc 5,OOD,000

g ';Business Auta I ~ RENEWAL OF 4882327 3l1l2614 311/2015 CSL Under 10,600 GCW 2,000,000

DESCRIPTION OF OAERATiON5 / LOCATIONS t VEHICLES (Attach ACORD 101, Additional Rsmarka Schedule, if more space is requlrad)

Re: The Exclusive Franchise Area of La CrescentalMontrose. County of Los Angeles, its Special Districts, its Officer, and its employees as additional
insureds, primary and non-contributory applies for all activities arising this Agreement as respects to general liability per endorsements attached; additional
insureds as respects to au#o liability per endorsements attached; Auto Liability Coverage Ded $250,009 per acc}dent, Aggregate Ded 52,000,000; Pollution
~iab ApplEes for all activities arising from this Agreement; General ~iab SIR 3100,000 each occurrence; Workers' Compensation Bodily Injury by Accident:
$250,OdD Ded each occurrence, Bodily injury By Disease 5250,000 Ded each claim, All Covered Bodily Injury ;4,250,000 Ded policy aggregate.

(:~KIIfIC:AIE H

County of Los Angeles
Department of Public Works
900 South Fremont Avenue
Annex 3rd Floor
Alhambra, CA 91803

GANGtLLA 1 ItJN

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED 6EFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORpANCE WITH THE POLICY PROVISIONS.

asm+oatz~a r~~ag~~.~r~-~ ~ r,

i

O 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010105) The ACORD name and logo are registered marks of ACORD
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BURRTEC WASTE INDUSTRIES, INC 
NAMED INSURED LIST 

Agua Mansa MRF, LLC 
AVCO Disposal, Inc. 
Burr Girls, LLC 
Burr Group LP 
Burr Group, Inc. 

Burr Properties, G.P. 
Burrline LLC 
Burrtec Environmental, LLC 

Burrtec Recovery & Transfer, LLC 
Burrtec Waste Group, Inc. 
Burrtec Waste Industries, Inc. (formerly PSP Waste Services, Inc.) 

Burrtec Waste Industries, Inc. DBA: Agua Mansa Recycling & Transfer 

Burrtec Waste Industries, Inc. DBA: Burrtec Recycling & Transfer Co. 
Burrtec Waste Industries, Inc. DBA: Burrtec Recycling Center 

Burrtec Waste Industries, Inc. DBA: Inland Empire Recycling 
Burrtec Waste & Recycling Services, LLC 
Burrtec Waste Services, LLC 

Coachella Valley Transfer Station 
Crestline Disposal 
Currans Rubbish Disposal, Inc. 

Desert Disposal 
Desert Properties, LLC 
E. Cole Burr, individually and as Trustee of the Burr Family Trust 
EDCO Disposal Corp (but only as respects to vehicles registered in their 
name) 
Edward G. Burr, Sandra L. Burr, Cole Burr and Tracy A. Burr, 
Individually and Burr Properties: 9910, 9934, 9930, 9964, 9820, 9890, 
9982 Cherry Ave, Fontana, CA and 17000 Abbey Lane, corner of Abbey 
Lane and Bimini (5 acres), and 18997 Abbey Lane, Victorville California 

Edom Hill Transfer Station 
Empire Disposal, LLC 
Fontana Rubbish Collectors, Inc. 

Jack's Disposal Service. Inc. 
Kaiser Recycling Corporation 
Lake Arrowhead Disposal 

Lucerne Valley Disposal, Inc. 
Mark's Disposal — a division of Burrtec Waste Industries;  Inc. 
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BURRTEC WASTE {NDUSTRIES, INC.
NAMEQ INSURED LIST

~1gua Mansa t~rr1RF, LLC
AVCO Disposal, Inc.
Burr Giris, LLC
Burr Group LP
Burr Group, Inc.
Bun Properties, G.P.
Burrline LLC
Burrtec Environmental, LLG
Burrtec Recovery & i ransfer, LLC
Burrtec +haste Greup, Inc.
Burrtee ~Naste Industries, Inc. (formerly PSP Waste Services, Inc.)
BuMec Waste Industries, Inc. DBA: Agua Mansa Recycling &Transfer

Burrtec Waste industries, Inc. DBA: Burrtec Recycling &Transfer Go.
Burrtec ~Naste Industries, Inc. OBA: BurrEec Recycling Center

Burrtec Wash Industries, Inc. DBA: Inland Empire Recycling
Burrtec Waste &Recycling Services, LLG
Burrtec ~Naste Services, LLC
Coachella Valiey Transfer Station
Crestline Disposal
Currans Rubbish Qisposal, Inc.
Desert Qisposal
Desert Proper#ies, LLC
E. Cole Burr, individually and as Trustee of the Burr Family Trust

EDCO Disposal Corp (but only as respects to vehicles registered in their
Hamel
Edward G. Burr, Sandra L. Burr, Cole Burr and Tracy A. Burr,
Individually and Surr Properties' 9910, 3934, 9930, 9964, 9820, 9890,
J982 Cherry Ave, Fontana, CA and 17000 Abbey Lane, tamer of Abbey
Lane and Bimini (5 acres), and 18997 Abbey Lane, Victorville Galifiornia

Edom Hill Transfer Station
Empire Disposal, LLC
Fontana Qubbish Collectors, Inc.
Jack's Dispasal Service. Inc.
Kaiser Recycling Corporation
Lake Arrowhead Disposal
Lucerne Valley Disposal, Inc.
Mark's Disposal — a division of Burrkec Waste Industries; Inc.
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Monarch Construction Services, Inc. (but only as respects vehicles 
registered in their name) 
Monarch Concrete Washout, Inc. (but only as respects vehicles 
registered in their name) 
Monte Vista Disposal, Inc. 

Mountain Disposal Services, Inc. 
Norcat/San Bernardino (but only as respects to vehicles registered in 
this name) 
Rancho Disposal Service, Inc. 
Running Springs Disposal 
Silver Valley Disposal (but only as respects to vehicles registered in this 
name) 
System Disposal (but only as respects to vehicles registered in this 
name) 
T/M 403 INV (but only as respects to vehicles registered in this name) 
TECMEC Maintenance Enterprise, Inc. 
Tracy A. Burr, individually and as Trustee of the Burr Family Trust 
Tri-County Disposal. Inc. 
Tri-County Disposal, Inc. DBA.  Gary's Disposal (but only as respects to 
vehicles registered in this name) 
Universal Waste System (but only as respects to vehicles registered in 
this name) 
Victor Valley MRF 

Victorville Disposal, Inc. 
West Valley MRF. LLC 

West Valley Recycling and Transfer, Inc. 
Yucaipa Disposal, Inc. 
Yukon Disposal 

Burrtec Retirement Savings Plan 
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lVionarch Construction Services, Inc. (but only as respects vehicles
registered in their name)
Monarch Concrete Washout, Inc. (but only as respects vehicles
registered in their name)
Monte Vista Disposal, Inc.

Mountain Disposal Services, Inc.
Norcaf /San Bemardina (but only as respects to vehicles registered in
this name)
Rancho Disposal Service, Inc.
Running Springs Disposal
Silver 1/alley Disposal (but only es respects to vehicles registered in this
name}
System Disposal (but only as respects to vehicles registered in this
name)
T/M 403 INV (but only as respects to vehicles registered iri this name)

TECNiEC Maintenance Enterprise, Inc.
Tracy A. Burr, individually and as Trustee of the Burr Fatuity Trust
3'ri- County Disposal, Inc.
t ri- County Disposal, Inc. DBA Gary's Disposal (but only as respects to
vehicles registered in this name}
Universal Waste System (but only as respects to vehicles registered in
this name}
Victor Valley MRF
Victorviile Disposal, fnc.
West Valley MRF. LLC
West ~/ailey Recycling and Transfer, Inc.
Yucaipa Disposal, Inc.
Yukon Disposal

Burrtec Retirement Savings Plan
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POLICY NUMBER: LA13COL103473I 

COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - OWNERS, LESSEES OR 
CONTRACTORS - (FORM B) 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART. 

SCHEDULE 

Name of Person or Organization: 

As required by written contract 

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations 
as applicable to this endorsement.) 

WHO IS AN INSURED (Section II) is amended to include as an insured the person or organization shown in the 
Schedule, but only with respect to liability arising out of your work" for that insured by or for you. 

Prim a rvAyorgigg 
if required by written contract or agreement: Such insurance as is afforded by this policy shall be primary 
insurance, and any insurance or self-insurance maintained by the above additional insured(s) shall he 
excess of the insurance afforded to the named insured and shall not contribute to it. 

Wajyer of t.itarpqation  
If required by written Contract or agreement: We waive any right of recovery we may have against an 
entity that is an additional insured per the terms of this endorsement because of payments we make for 
injury or damage arising out of "your work" done under a contract with that person or organization. 

CG 20 10 11 65 
	

Copyright, insurance Services Office, Inc., 1984 	 Page 1 of 1 
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POLICY NU67BER: LAI3CGL1G3473I

Ci7~AF,~~RCEA~ GE~IEF2AL LIABiL1TY

1ChE1~ EN~C}RSE(VIEt~~" C~tA1VG~S 7H~ POUCY. FLEA sE R~AQ 1~" ~AFZ~~ULl.Y.

~'~ ~ ~ ~ !"

"phis endaih2merii rn~r~if'ses insurance prov~ie~ und~rthe~uDiouing:

GGP~!lR~RCIAI GEtV=RAL LIABILITY C01~P.AGE PRRT.

SGHEQUL~

fame of F~erson pr Organization:

As requiter( by vrritten rontr~ct

;3f nu cnYrY a~~ars abate, ~r~formaticr~ squared to ~osn~iete this er~eSorsemenE wii€ ~e shrvrn in the Qeclaraticns
as ~pp~i~ab1? to this ~nd~~sement.}

117~;~ i5 ~-,N I~V~U:~EIJ (~~~ticn fi} is an~ende~ to i<<ctude as ar[ insiE3~e~t tE~e ~ersor~ or organization shawet in the
SrhedGZla, t~:El o:~ly Frith res~~ect io 6abstity arising ~:si ai "you; wr~rk" fog that insured ty or fQr yau.

S? ri m a ry_1!~a rt1 i rg.~
tt r~giiirecE t~; wr iterf wf:ira~~t ~r ~t~teE~eni: 5uc:tt i~su~2nce ~s i~ 2f!~rdesl by :hes policy hail ~e ~Clntary
i~s~.~rance, ark any insurance cr se€t-ir.s:~ranc~ mainta~ne~ ~y the ab~~vQ addi~~nal ir~ured~s} s1~niE b~
~27tuBSS C)~ 1h8 E1:~41'at1C8 B~ICf[YI~'J i0 tI;L' (3~FYtCC1 I~1S! N'BCI BFIf~ ~t~a8 not conEri~u#~ to f#.

~~Iaiv_er of ~uhcoq t~iq
I~ requir~ec~ by written cantf~Ct ~r agre~r::8nt; ~rVe ~ralve 8ny ti+~hf of fect~ver# ~rre may h~v6 against an
~vntity trot i~ ar ad~iEiorsl insured per *,h° tetras of tt~ss an~cr~~m~nt h~raE~$ cif ~ayiv~~rCS wa m~k~ 9oY
injury ur da3n~ge a~~is n{~ oui cif °'yas~r urr~rrk" c~~r,~; under a ca~ir~ci v.ith ;ha# pefsnn ar 3r•c~aricatic~n.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ENDORSEMENT 
This onciorsernent, effective 12:01 A.M. 3/1/15 

	
forms a part of 

poiicy No.4882328 	 issued to DURRTEO WASTE INDUSTRIES, INC. 

By National Union Fire Insurance Company of Pittsburg, PA 

ADDITIONAL INSURED • WHERE REQUIRED UNDER CONTRACT OR AGREEMENT 

This er,hrriement moclifies• Insurance provided tinder rho iceoSvinW 

BUSWESS ALTO COVERAGE FORM 

SCHEDULE. 

ADDrillaNAL INSURED: ANY PERSON OR ORDANIZATtal FOR W11011 YOU MC: careTRACTUALLI 
gouriio To Rsevffie ADM TIoNAL T4S1!RED STATUS CUT ONLY TO THE EXTENT OF SUCH PERSON 
OR oRGAttizArroNs LIABILITY A.R/S.1146 0111 OF Rif USE OF A COVERED AUTO. 

I. SECTION II - LIABILITY COVERAGE, A. Coverage, 1. Who is insured, is 

amended to add 

d. Any person or organization. shown in the schedule above, to whom you 
become obligated to include as en additional insured under this policy, as a 
result of any contract or agreement you enter Into which requires you to 
furnish insurance to that person or organization of the type provided by this 
policy. but any with respect to liability arising out of use al a covered 
"auto". Howeve., the insurance provided will not exceed the lesser of 

The coverage and/of limits of this policy, or 

i2) The coverage and/or limits required by said contract or agreement. 
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TLis ru:hrne; »pnt modifier insurance a~owded imrl,~r the tcl ?osvYnQf

6i1SItJESS AtiT'0 CQVERAGc FOaM

SCM~Dt1i.F.

ADDI't~4!~Al3NSU4?ED: ANY FEE25QN ~Ft OR.CxAN?ZAit~ft FOYt wHU3t 1't;b P11E CaitF~ACT7JALLY
aCL'Nt1 3?7 PACYTE3~ AI3CtT7T0?tAL INSlIP.ED S't'A'US EUT GNLY TQ 'E'M~ EX7EPs7 {iF SUCH PEp;~Cdt
Q~ OR6At~IZT,I'fO:GS LiA$I~IiY 1LRLS:rdG 4UT 0~ Tl~.~ USE 6F A ~GVLREL Ali7ti.

I. SLCT1gN 6i - L9r&SELtTY GOV~EtA s£, A. ~:averm;~e, 1. ~-- 1tJFui is Insured, is
amen.ad to add:

d. kny person or organix~2io,z. shown in it:e sche~:~'.~ above, to wil~om ynu
~CCGf1lU ClJliyIIt P.({ (q 1~1~.Ii3~8 LS G~ 3C~n~UO;1~i i'~~urid un~ec this policy, as a
r~s;;It n °. any coratr~ct or agrEQ:l";L• i y~1cf Ctlk~! l --tq ivhi~h requires you io
furnl,h ~nsutancg [a that person or orge:tiZtf:ioF~ ni tic type uruvieleil by :his
peGcy, bit: on!y v~ieh : ~spaCt to li;t~;iity arising out o. use o; e Covered
"auto "_ However, the in;uranCa pro'didsd will not dxceed the lesser af;

(1 ~ Thy :;avera~7~ andror I~niis a# [h;s puticy, or

ice! The cuvera~e artid!or I~mits required by said coniraot ~r eyreemert.

r.~t,r1 ;~r ..
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POLICY NUMBER: PLS180798 

COMMERCIAL AUTO 
CA 99 4-9 03 00 

`THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

POLLUTION LIABILITY - BROADENED COVERAGE 
FOR COVERED AUTOS - BUSINESS AUTO, 

MOTOR CARRIER AND TRUCKERS COVERAGE FORMS 

This endorsement modifies insurance provioed under the following: 

ii1USINE5S AUTO COVERAGE FORM 
MOTOR CARRIER COVERAGE FORM 
TRUCKERS COVERAGE FORM 

With respect to coverage provided by this endorsement. the provisions fit the Coverage Form apply unless 
mccifiled by the elf,fit rsernant. 

A. Liability Coverage is charged as follows: 

1. Paragraph a. of the Pollution Exclusion ap-
plies only to liability assumed under a con-
tract or agreement. 

With rospec; to the coverage afforded by 
Paragraph Al. above. Exclitaitsn 9.8, Cara. 
Custody Or Coratrol does oat apply. 

t, Changee to Definitions 

For VIO purposes of this endorsement. Para-
graph D. of the Definitions Section is replaced 
by the following: 

0, "Covered poliutinn cast or expense" means 
any cost or expense arising out of: 

1. Any request, dentend, order or statutory 
or regulatory requirement that any 'in-
sured" or others test far, monitor, clean 
up, remove. contain, treat detoxify or 
neutralize. or in any way respond to, or 
assess the affects of *pollutants': or 

2, Any claire or "suit" by or cci behalf of a 
governmental authority for damages 
because of testing for. monitoring, dean-
irtg up, removing, containing, treating, 
detoxifying or neutralizing, or in any way 
responding to or assessing the effects of 
'ordlititante. 

*Covered pollution cost cr expense" does 
not include any coat or expense arising out 

of the actual, alleged or threatened dis-
charge, dispersal. seen:age. mi.gration, 
release or ,TS'T aps of "cautants": 

a. Ratner, the 'pollutants* or any woo-
erw in which the *dciitriants" are 
contained are moved from this piece 
where they are accepted by the "in• 
sured' for movement into or onto the 
covered "auto'; or 

b. After tne *pollutants" or any property 
in which the *pollutants' are con• 
tamed are moved from the covered 
"auto" to the place where they are 
finally delivered, disposed of or aban-
doned by the 'insured". 

Paragraphs a. and b. above do rot apply 
to 'accidents" that occur away from 
premises owned by or ranted to an "in-
sured" with respect so "pollutants' not in 
or upon a covered 'auto* if; 

if The "pollutants" or any property ;11 
which the "pollutants* are container' 
era upset, overturned or damaged as 
result of the maintenance or use of e 
covered 'auto% and 

21 The discharge, diapersof seepage, mi-
gration, release or escape of the "pol-
lutants" is caused directly by such 
upset, overturn or damage. 

CA 09 48 03 00 
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POLICY ATT~'MBER: FLS180798

C~Prl?J5~6iC1AL AifT6
cA 93 ~i-6 03 uE

TH~;i EA.i€X~fiSE~t~C~"fi CHI?iv(,g~a TF4k ~i3LiCY. PIEi -~;iE ~tE.?[► E'f C£RA~FflL,LY.

lhis endorsement mxl~ftes i~aurao~os prcviGad ~ndyr t#:e 4clbwi~i~:

EIUSth2E55 AUTO COV~3iAtiE £Ofl~4
P~070R CA"~{a3ER COVERAGE FQR~~7
TREJCKERS COVEHAGf FOtiM

~~f#~ t0speci fo cevn!ag8 prOVidod tty iR:t Onooreefnan4, t?i9 p~4visi~rx ~y: cl~a C~i~erage ForR~ e~ply ~r~!essir:cdit!av bll SI10 4fWGSSB:T7QIlI.

A. l.in3~itity Ccverege is changed as 1olows:
i. S'aragraph n. of ifie PaRution ~xalusicn Pp-

ptiea on:V trn li~hiliEy essumnd ~ndor a can-
uarc or a£rae;rarc.

2. 1̂ ii~h r6spdc; N the covareg~i ~ffo~~eJ Gy
Parscr4ph A.1. above. Exr.E!i =ic.n 9,6, Caro.
Custody Or Carctrat does not apply,

8. Chungea to E~aEinitiore
Far dtQ purposes of ibis nndurssment. Paa~-
grapl~ D. of the Daflnitlons Sc~!!un is replaced
~y 411R tC!(CWEP99:

q, "Co~ariu' paNu?frn post or expanse" rnvar.s
any gas: u: ozpcnse arising out oF:
Z. Atcy req~ost, Cvn:and. artlor o+' statutory

rx' reg~4a49ry 184utt8m9nt K~Rt 8~y "in-
~~,:red' or ochars test for: ~~r•i :or, clean
up, romovo, contain. traaF. afKto~i`y or
r~nutr8tixe, qr in Nn~ wav tacpund to, ar
3l~9ESL 211 ~lf~p~i4 4f 'pallutariy "; or

1. Any oFaim or "s4~; by or can behalf of a
govsrnman ?ai euthorrty tur damages
b~ce~sa of ta3ttrr~ for. monrtar;siy, cfaan•
ir:g up, ramaving, cant€~ining, VC2ttFl$,
dernxifying ar nautrali~~ng, or iii eny waY
raspond!ng io o~ RSiO~ali "lg Slid aficcts at
'p~ilutanta ".

°Covered pc}Eution cnsY cr expense" dr,~c
nit inciuda z~y cos! ar 3xpensa arising out

34 the actual, piiege~ or :iireatoned d:s-
rharga. ~i9pura~l. ~earisgy. -nioreti0n,
rc, ?sesq or »sra~e of "po:'sutarts ":

n. f3etaro tic 'pa3lutanto" or cny Lrop-
~rcv in which [he '~CEiutarcts° ata
~:nneained are moved frcrn t?~a o~aea
wham they are accepted Gy the "in•
suratd' fct movamanc i,tto a' dtt:u the
rnva:ad "auto': ~r

b. Aftor tt~.b 'potlularis" cr env prypNriy
in which the 'potlut~nc~' aro ccn-
4ainad are rnovod from the covar~d
"t7Uto" ty tho playa viherc they era
finnity da3luarnd, diapesad of or ebar.-
donad by tho 'insured ".

P~tag :avhs a, and 6. sbova do not appEy
w `accid~lca" ti~at ix cur evvay froms:rsmises own»d by or rep:tat :a an "~n-
a:xai' wieh r~ssF*ac; 1a 'paiti :!ants" nat in
or tipnn a cmrerad 'a~ta' it:

i1f The "paitu:enta" ur any G•roper~y .n
WtIIC}7 :fit+! "~1CIIL•YLiC1IY~~ A:8 Cp{iL3Ifl 0~
an upsai, overturned ~r tiamaQe:f ~9 e
result of tl~a mninte~a~~ca or ~.lso of a
t~verod ~~uta`; eatd

f2? 7ha diachargu, disPors~l. aea~xs~ga, m?.
gration, release ar 2scaoa of tf:a "pat-
EiiY9t1Y7" 'ta czucsd dip~pjY by SUr_il
upset, overturn of demago.

CA 9S 48 s?3 6t3 '.t 3S0 Feo~arsies, trr.,2005
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Exhibit 3D-Franchisee Documentation 

Item B.7 — INTERNAL REVENUE SERVICE NOTICE 1015 

This item consists of 2 pages (including this page). 
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Item B.7 — INTERNAL REVENUE SERVICE NOTICE 1015 

Department of the Treasury 
Internal Revenue Service 

Notice 1015 
(Rev. December 2013) 

Have You Told Your Employees About the 
Earned Income Credit (EIC)? 

What is the EIC? 
The EIC is a refundable tax credit for certain workers 

Which Employees Must I Notify About the EIC? 
You must notify each employee who worked for you at any time during 
the year and from whom you did not withhold income tax. However, you 
do not have to notify any employee who claimed exemption from 
withholding on Form W-4, Employee's Withholding Allowance Certificate. 

Note. You are encouraged to notify each employee whose wages for 
2013 are less than $51,567 that he or she may be eligible for the EIC. 

How and When Must I Notify My Employees? 
You must give the employee one of the following: 

• The IRS Form W-2, Wage and Tax Statement, which has the required 
information about the EIC on the back of Copy B. 

• A substitute Form W-2 with the same EIC information on the back of 
the employee's copy that is on Copy B of the IRS Form W-2. 

• Notice 797, Possible Federal Tax Refund Due to the Earned Income 
Credit (610). 

• Your written statement with the same wording as Notice 797. 

If you are required to give Form W-2 and do so on time, no further 
notice is necessary if the Form W-2 has the required information about 
the EIC on the back of the employee's copy. If a substitute Form W-2 is 
given on time but does not have the required information, you must  

notify the employee within 1 week of the data the substitute Form W-2 is 
given. If Form W-2 is required but is not given on time, you must give the 
employee Notice 797 or your written statement by the date Form W-2 is 
required to be given. If Form W-2 is not required, you must notify the 
employee by February 7, 2014. 

You must hand the notice directly to the employee or send it by 
first-class mail to the employee's last known address. You will not meet 
the notification requirements by posting Notice 797 on an employee 
bulletin board or sending it through office mail. However, you may want 
to post the notice to help inform all employees of the EIC. You can get 
copies of the notice from IRS.gov  or by calling 1-800-829-3676. 

How Will My Employees Know If They Can 
Claim the EIC? 
The basic requirements are covered in Notice 797. For more detailed 
information, the employee needs to see Pub. 596, Earned Income Credit 
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ. 

How Do My Employees Claim the EIC? 
Eligible employees claim the EIC on their 2013 tax return. Even 
employees who have no tax withheld from their pay or owe no tax can 
claim the EIC and get a refund, but they must file a tax return to do so. 
For example, if an employee has no tax withheld in 2013 and owes no 
tax but is eligible for a credit of $800, he or she must file a 2013 tax 
return to get the $800 refund. 

Notice 1015 (Rev. 12-2013) 
Cat. No. 205991 
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Item B.7 —INTERNAL REVENUE SERVICE NOTICE 1015

~;~~ Department of the Treasury
a+pgl Internal Revenue Service

Notice 1015
(Rev. December 2013)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?
The EIC .s a refundable tax credit fa certain workers.

Which Employees Must I Notify About the EIC?
lbu must notify each employee who waked for you at any time during
the year and from whom you did not withhold income tax. However, you
do not have to notify any employee who claimed exemption from
withholding on Forth W-4, Employee's Withholding Allowance Certificate.
Note. You are encouraged to notify each employee whose wages Tor
2013 are less than $51,567 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee me of the following:

• The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Copy B.
• A substitute Form W-2 with the same EIC informaiim on the back of
the employee's copy that is on Copy B o(the IRS Form W-2.
• Notice 797, Possible Federal Tax ReTund Due to the Earned Income
Credit (EIC).
• Your written statement with the same wording as Notice 797.

If you are required to give Form W-2 and do so on time, no further
notice is necessary if the Forth W-2 has the required Information about
the EIC on the back of the employee's copy. If a substitute Form W-2 is
given on time but does not have the required information, you must

notify the employee within 1 week of the date the substitute Form W-2 is
given. If Form W-2 is required but is not given on time, you must gwe the
employee Notice 797 or your written statement by the date Forth W-2 is
required to be given. If Form W-2 is not required, you must notify the
employee by February 7, 2014.

You must hand the notice directly to the employee or send it 6y
frst -class mail to the employee's last known address. You will not meet
the notification requirements by posting Notice 797 on an employee
bulletin board or sending it though office mail. However, you may want
to post the notice to help inform all errployees of the EIC. You ran get
copies of the notice from IRS.gov or by calling 1- 800-829-3676.

How Will My Employees Know If They Can
Claim the EIC?
The basic requirements am covered in Notice 797. For more detailed
information, the employee needs to see Pub. 596, Earned Income Credit
(EIC), or the instructions for Form 1040, 1040A, a 1040EZ.

How Do My Employees Claim the EIC?
Eligible ertployees claim the EIC on their 2013 tax return. Even
employees who have no tau withheld from their pay or owe no tax can
claim the EIC and get a refund, but they must file a tax return to do so.
For example, if an employee has no tax withheld in 2013 and owes no
tax but is eligible for a credit of $800, he or she must file a 207 3 tax
return to get the $800 refund.

None 1015 ~ae~. iz -2o~s~
Cet. No. 205991
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1.  The proposer hAs a written pckcy statement prohibiting any 
discrimination in all phases of employment, 

AUTI1OftIZE 	 Cole Burr, President 

DATE 

Jury 10, 2013 

PROPOSER's NAME  Burrtec Waste Industries. Inc 

ESS  9890 Cherry Avenue, Fontana, CA 92335 

114 !EWAN. ROM NUE Fd Wilt 	koPt. °YE R WA- PITIF _A 1 beJed NtrIALt R 95-3396e12 

T 
In eccordance with LuN Angeles County Code Section 4.32,010, the Proposer mrlibes 
and agrees that all persons employe,' by it Its affiliates, subsicllanos, or holding 
companies are and will be treated equally by the firm without regard to or because of 
race, religion, ancestry, national origin, or sex and in compt6ance with all anti-
discrimination laws of the United States of America and the State of California, 

2. The proposer periodically conducts a wit-analysis or utilization 
analysis of its work force. 

The proposer has a system for determining if its employment 
practices are discriminatory against protected groups, 

MI YES 

• NO 

M YES 

O NO 

M YES 

O NO 

Where problem areas are identified in employment  practices, the . M 	YES 
proposer has a system for taking reasonable  C.OfTeCtIVO aCtot,f1 to 

i a NO include establishment of goals and timetables. 

4. 

B8 — Franchisee's EEO Certification (Form PW-7) 

FORM PW-7 

PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY 
CERTIFICATION 
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B8 —Franchisee's EEO Certification (Form PW-7)

CORM P1M-`~

F'fit4~'OSE '~ EQUAL. EMPLOYMENT t7AP'URTUNITY
CERTIftCATION

t dSiE~t' rta~~ Burt Vt~~~rt~tFj Ir~~iu ft~es. !~c 
_ .. _ , .,. _ ..~..

~nt~~ESS 9890 Ct~vrry Av~~~u~, Ftt. ~A 92335

~Mf~ltiYALlif:V'~.~1UE rC! #Vx;f" F~~t?~'1~1t1~1~~;A1~ ">~~ h+r►~kt1 F~ !~`~- .~.~~.~t:$1~

In +~cccxd~~r►c with lus hrK,~el~s County C~c# S~ctn~r~ d.32.OfU, tho Prc ar c~n~tie~
t~~d n~rt~~3s that SIB p~r~ons amptt~y+ 9 by ~t. Its ati►I~tes. subs+diAr~vs, or holding
Ct~rnp nl~s ara tend wi1~ b~ Ueat~ ~qu~~~ty by the ~irrn w~th~c~ut regard tc~ or because of
race, rel~gian, ~~ try, natic~nai orb #n, car sex ~~d in ~ pts~ne wrth atl Ant -
di~crir~in~tit~n laws of the tJn #ad States a( ~d t4►~ State at ~~i~~torn~a.

1. ~ Thy pr~p~~c ~ t ~ wr~tt~n ~o3,cy staiem~n~ pr~h~b~ttir~ €~~~r~y (~ A~~. S
d~scrim~n~t~on rn al phi s Qf ~m~loy ~t, Cl NQ

2. ~ The propos~c p~ad~cally rc~nd~ct a 5~1i- an~lyss~ cat r~tdi2atr~t ~ YES
an~fysis of its vrork fcxc€~, Q

3. the proposer teas a system far cl term~n~r~ if its e p~t~yme~t ~ YES
pfa~tsc~s are discsimir~atary again~i protected grex~ps, , C1 l+~fl

~,...,r. _ ~: _4 _ __ ~~- -___._
4. Where problem ar~~s are ident~ft~ti ~n ~rnp{oym~# mac ices, the '' ~ YES

propasec hay a system far taking reast~nab3~ ccstrect~ve aciscxn to
include estabp~s~m~nl cif gams ar~d tirr~etabPc~s. O NO

~, r s
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WASTE DIVERSION PROGRAM 

Burrtec will implement the following Waste Diversion Program for all residential and 
multi-family premises, including collection of recyclables, green waste, bulky items, 
clothing, sharps, e-waste, and CEDs; customer education and outreach; recordkeeping; 
and submission of reports. The Waste Diversion Program includes the following 
elements: 

a. 	Customer Recyclables Diversion Education Program.  Burrtec will develop 
and implement a customer educational program to maximize diversion of 
recyclables, green waste, bulky items, clothing, sharps, e-waste, and CEDs. The 
customer education program includes the following items: 

(i) The diversion goals are consistent with the Integrated Waste Management 
Act of 1989 stipulating 50% diversion. 	The diversion calculation 
methodology will comply with the accepted methodology as established by 
CalRecycle. The calculations will be based on tons diverted divided by 
tons collected. 

(ii) Burrtec will identify recycling and diversion strategies and customer 
options to include a comprehensive outreach component that maximizes 
diversion of recyclables, green waste, bulky items, clothing, sharps, and e-
waste. The approach to successful recycling and diversion programs 
include the following fundamentals. 

• Provide a wide selection of acceptable materials 

• Offer a simple yet complete collection program 

• Implement a public education plan that encourages participation 

• Reinforce the diversion programs 

• Encourage residents to "Reduce, Reuse, Recycle." 

The educational program includes the following elements. 

1. Communicating recycling and diversion goals to residents in order to 
clarify the importance of their participation. 

2. Recycling and diversion strategies will include both positive and 
informative elements, which will identify source reduction components 
(such as holiday waste and unsolicited junk mail) as well as alternative 
diversion programs outside the scope of Burrtec's solid waste and 
recyclables collection program. These alternatives may include 
working with product stewardship programs; re-use outlets such as 
thrift stores and second-hand retail establishments, donations to 
charitable organizations, etc. 
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WASTE DIVERSION PROGRAM

Burrtec will implement the following Waste Diversion Program for all residential and
multi -family premises, including collection of recyclables, green waste, bulky items,
clothing, sharps, e- waste, and CEDs; customer education and outreach; recordkeeping;
and submission of reports. The Waste Diversion Program includes the following
elements:

a. Customer Recyclables Diversion Education Program. Burrtec will develop
and implement a customer educational program to maximize diversion of
recyclables, green waste, bu{ky items, clothing, sharps, e- waste, and CEDs. The
customer education program includes the following items:

(i) The diversion goals are consistent with the Integrated Waste Management
Act of 1989 stipulating 50% diversion. The diversion calculation
methodology will comply with the accepted methodology as established by
CalRecycle. The calculations will be based on tons diverted divided by
tons collected.

(ii) Burrtec will identify recycling and diversion strategies and customer
options to include a comprehensive outreach component that maximizes
diversion of recyclables, green waste, bulky items, clothing, sharps, and e-
waste. The approach to successful recycling and diversion programs
include the following fundamentals.

• Provide a wide selection of acceptable materials

• Offer a simple yet complete collection program

• Implement a public education plan that encourages participation

• Reinforce the diversion programs

• Encourage residents to "Reduce, Reuse, Recycle."

The educational program includes the following elements.

1. Communicating recycling and diversion goals to residents in order to
clarify the importance of their participation.

2. Recycling and diversion strategies will include both positive and
informative elements, which will identify source reduction components
(such as holiday waste and unsolicited junk mail) as well as alternative
diversion programs outside the scope of Burrtec's solid waste and
recyclables collection program. These alternatives may include
working with product stewardship programs; re -use outlets such as
thrift stores and second -hand retail establishments, donations to
charitable organizations, etc.
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(iii) 	An important component of diversion education is community outreach. 
Burrtec will identify community outreach efforts based on the area's 
annual calendar of events. In addition to meetings and participation in key 
events, an ongoing schedule of community outreach will include local 
multi-family premises, schools, chamber of commerce, and service clubs. 
The outreach will inform customers of on-line recycling and diversion 
information sites, and include mailing quarterly four-page newsletters in 
color. 

Public education and community relations are vitally important during the 
transition period and throughout the term of the Agreement. The transition 
period will be utilized as a platform to launch Burrtec's diversion programs 
toward successful implementation. 

Burrtec, in association with the County, will develop a community 
education plan with the following objectives: 

• Maximize Diversion and Recycling Tonnage 

• Waste Reduction 

• Reduce , recycling and green waste Contamination 

• Buy Recycled-Content Products 

• Distribute Anti-Scavenging Messages 

• Increase Recycling Participation 

• Promote Household Hazardous Waste Collection Events 

The plan will incorporate the following components: 

• Present New Expanded Recycling Programs 

• Raise Public Awareness 

• Shred Event for Document Destruction 

• Community Drop Off Events; E-Waste and Clothing 

• Right Stuff Recycling Contest 

• Coordinate Education Programs with Community Groups in the 
County 

• Advertise Program/Events in Weekly Local Publication 

• Facebook/Social Media 

• Vehicle billboards 
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(iii) An important component of diversion education is community outreach.
Burrtec will identify community outreach efforts based on the area's
annual calendar of events. In addition to meetings and participation in key
events, an angaing schedule of community outreach will include local
multi -family premises, schools, chamber of commerce, and service clubs.
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Public education and community relations are vitally important during the
transition period and throughout the term of the Agreement. The transition
period will be utilized as a platform to launch Burrtec's diversion programs
toward successful implementation.

Burrtec, in association vyith the County, will develop a community
education plan with the following objectives:

• Maximize Diversion and Recycling Tonnage

• Waste Reduction

• Reduce ,recycling and green waste Contamination

• Buy Recycled- Cor~tent Products

• Distribute Anti - Scavenging Messages

• Increase Recycling Participation

• Promote Household Hazardous Waste Collection Events

The plan will incorporate the following components:

• Present New Expanded Recycling Programs

• Raise Public Awareness

• Shred Event for Document Destruction

• Community Drap Ofif Events; E-Waste and Clothing

• Right Stuff Recycling Contest

• Coordinate Education Programs with Community Groups in the
County

• Advertise Program /Evenfis in Weekly Local Publication

• Facebaok /Social Media

• Vehicle billboards
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• Brochure 
• Newsletter 
• Non-collection 

notice 
• Truck sign 

order 	• Sharps Flyer 

• Welcome letter 
• Cart delivery notice 
• Postcard 
• Newspaper 

publication 
• Subscription 

form 

- . - 
• Senior Discount 

Application 
• Military Discount 

Application 
• Anti-scavenging flyer 
• Clean Up Flyer 

School Recycling and Diversion Programs 

This program is designed to complement local school curriculum and to 
promote recycling and diversion programs. It will be implemented at select 
schools within the County franchise area serviced by Burrtec. Program 
highlights include: 

• Display Materials for School Assemblies 

• Guest Speaker Programs 

• Educational Handouts 

(iv) Enclosed herein is a timetable for program implementation highlighting the 
various outreach, education and promotional items. 

Educational literature and distribution of these materials is critical in the 
outreach efforts. This component of the recyclables diversion program will 
be updated as necessary and will include the following key elements. 

Service Brochure 

These brochures will provide a comprehensive overview of the solid waste 
collection, recycling and green waste cart collection programs as well as 
the additional collection services. The brochures will be produced and 
mailed or delivered to each residential and multi-family cart customer 
during the transition process. Thereafter, new subscribers will receive the 
brochure with their carts when signing up for service. 

Quarterly Newsletter 

Quarterly, Burrtec will develop and distribute to residential and multi-family 
customers a four page color newsletter containing timely information on 
services provided, recycling, community events, special clean-ups, annual 
clean-ups, holiday schedule, bulky items, Sharps collection, e-waste and 
used clothing drop offs, and proper disposal of hazardous waste. 

Outreach materials include: 
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School Recycling and Diversion Programs

This program is designed to complement local school curriculum and to
promote recycling and diversion programs. It will be implemented at select
schools within the County franchise area serviced by Bur~tec. Program
highlights include:

• Display Materials for School Assemblies

• Guest Speaker Programs

o Educational Handouts

(iv) Enclosed herein is a timetable for program implementation highlighting the
various outreacf~, education and promotional items.

Educational literature and distribution of these materials is critical in the
outreach efforts. This component of the recyclables diversion program will
be updated as necessary and will include the following Ivey elements.

Service Brochure

These brochures will provide a comprehensive overvievu of the solid waste
collection, recycling and green waste cart coNection programs as well as
the additional collection services. The brochures will be produced and
mailed or delivered to each residential and multi -family cart customer
during the transition process. Thereafter, new subscribers will receive the
brochure with their carts when signing up for service.

Quarterly Newsletter

Quarterly, Burrtec will deve {op and distribute to residential and multi - family
customers a four page color newsletter containing timely information on
services provided, recycling, community events, special clean -ups, annual
clean -ups, holiday scheduEe, bulky items, Sharps collection, e-waste and
used clothing drop offs, and proper disposal of hazardous waste.

Outreach materials include:

• Welcome letter
• Cart delivery notice
• Postcard
• Newspaper

publication
e Subscription order

form

• Brochure
• Newsietier
• Non- colfectian

notice
• Truck sign
• Sharps Flyer
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(v) 	Burrtec will develop and distribute additional literature in the form of fliers, 
cards, stickers, or otherwise determined to be the most effective means of 
increasing recycling and diversion by customers. 

b. 	Promotional Events and Activities 

To increase diversion, Burrtec will participate in at least 12 promotional activities 
such as: local fairs, parades and any other civic event requested by the Director 
during each Calendar Year. During these events Burrtec will operate recycling 
information booths and provide refuse or recyclables carts, if requested by the 
Director, and distribute flyers, promotional items, pamphlets, and other materials, 
in color, approved by the County, to encourage area residents to recycle, reduce, 
reuse and/or divert solid waste. Burrtec will develop and distribute literature, fliers, 
cards, or stickers specific to each event and activity. 

Following are examples of community services and events in which Burrtec will 
participate: 

• Arbor Day 

• Fourth of July Celebration 

• Chamber of Commerce 

• Service Clubs & Activities 

• Youth Organizations 

• Community Meetings 

• Neighborhood Watch Groups 

c. 	Curbside Recycling Reward Program. 

No later than 3 months after the contract execution date and 3 months before the 
beginning of each following contract year, Burrtec will submit to the Director for 
approval a program plan for rewarding customers who show an exemplary effort 
to recycle at the curbside using recycling carts. 	Burrtec will incorporate 
comments from the Director and implement the program, at no cost to the 
customer and the County. Burrtec will distribute rewards quarterly at an 
aggregate amount of $2,500 for the program each contract year. Burrtec will 
make its first award within 6 months after beginning Recyclables collection. 
Burrtec will implement its approved plan each contract year. 

d. Mulch and Compost Giveaway Program. 

No later than 3 months after the contract execution date and 3 months before the 
beginning of each following contract year, Burrtec will submit to the Director for 
approval a program plan for offering customers free mulch and compost. Burrtec 
will incorporate comments from the Director and implement the program, at no 
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(v) Burrtec wil( develop and distribute additional literature in the form of fliers,
cards, stickers, or otherwise determined to be the most effective means of
increasing recycling and diversion by customers.

b. Promotional Events and Activities

To increase diversion, Burrtec will participate in a# {east 12 promotional activities
such as: local fairs, parades and any other civic event requested by the Director
during each Calendar Year. During these events Burrtec wi(I operate recycling
information booths and provide refuse or recyclabies carts, if requested by the
Direr #or, and distribute flyers, promotions! i#ems, pamphlets, and other materials,
in color, approved by the County, to encourage area residents to recycle, reduce,
reuse and /or divert solid waste. Burrkec will develop and distribute literature, fliers,
cards, or stickers specific to each event and activity.

Following are examples of community services and events in which Burrtec will
participate:

• Arbor Day

• Fourth of July Celebration

• Chamber of Commerce

• Service Clubs &Activities

• Youth Organizations

• Community Meetings

• Neighborhood Watch Groups

c. Curbside Recycling Reward Program.

No later than 3 months after the contract execution date and 3 months before the
beginning of each following contract year, Burrtec will submit to the Director for
approval a grogram plan for rewarding customers who show an exemplary effort
to recycle at the curbside using recycling carts. Burrtec will incorporate
comments from the Director and implement the program, at no cost to the
customer and the County. Burrtec will distribute rewards quarterly at an
aggregate amount of $2,500 for the program each contract year. Burrtec will
make its first award within G ~~onths after beginning Recyclables collection.
Burrtec will implement its approved plan each contract year.

d. Mulch and Compost Giveatinray Program.

No later than 3 months after the contract execution date and 3 months before the
beginning of each following contract year, Burrtec will submit to the Director for
approval a program plan for offering customers free mulch and compost. Burrtec
will incorporate comments from the Director and implement the program, at no
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cost to the customer and the county. Burrtec will hold at least five events each 
Contract Year and will offer at least one ton of mulch and one ton of compost at 
each event, without charge to customers or County; and use reasonable 
business efforts to offer mulch and compost that were produced from green 
waste generated in the La Crescenta/Montrose area. Burrtec will hold its first 
giveaway event within six 6 months after beginning green waste collection. 
Burrtec will implement its approved plan each contract year. 

e. 	Diversion. Burrtec will use reasonable business efforts to divert all materials 
that it collects in accordance with this subsection B2, including the following: 

(i) Holiday trees that it collects in accordance with subsection F1; 

(ii) Bulky items, CEDs, e-waste, and excess solid waste, that it collects in 
accordance with subsection F2; and 

(iii) Refuse and recyclables that it collects at special events in accordance 
with subsection F3. 

Burrtec will transport those materials only to the facility or facilities, including solid waste 
facilities, that are designated in its documentation for recycling, processing, or diversion 
and will dispose of those materials that it does not divert to the solid waste facility 
designated in its disposal documentation. 

Page 179 

cost to the customer and the county. Burrtec will hold at least five events each
Contract Year and will offer at least one ton of mulch and one ton of compost at
each event, without charge to customers or County; and use reasonable
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(ii) Bulky items, CEDs, e- waste, and excess solid waste, that it collects in
accordance with subsection F2; and

(iii) Refuse and recyclables that it collects at special events in accordance
with subsection F3.

Burrtec will transport those materials only to the facility or facilities, including solid waste
fiacilities, that are designated in its documentation for recycling, processing, or diversion
and will dispose of those materials that it does not divert to the solid waste facility
designated in its disposal documentation.

Page 179



Burrtec or EPD 

EPOiBurrtec 

Burrtec 

EPD 

Date 
Completed 

December 17, 2013 

December 18. 2013 

January 16. 2014 — 

January 30, 2014 

Burrtec 
	

February 6. 2014 

Buirtec 
	

February 6, 2014 

La Crescenta/Montrose 

Timetable for program implementation 

Tasks 

Board of Supervisors awards franchise agreement 

Meet with Burrtec Waste Industries, Inc 

Submit Exhibit 3D documents to DPW 

Letters mailed to residents announcing new 
Hauler and community meetings 

Submit other necessary documents to DPW 

Submit Exhibit 3D document items that reqUil. 
additional information or revisions as 
recommended by County Counsel. 

Announcement notice mailed to residents 
(Welcome letter, subscription order form) 

Burr1oc February 11. 20 4 

Review and approve all matenals. 	 EPD 
	

Week of February 17, 2014 

Newspaper Publicationts) announcing new 
Franchise system and community meetings 

Schedule Community Meetings 

Distribution of now containers (cart delivery 
notice, service brochures, collection schedule) 

Burrtec: 

Burrtec 

Burrtec 

February 20. 2014 

February 20, 2014 
March 1 & 4, 2014 
March 25-31. 2014 

Pick up old containers 
	

AlliediBurrtec 
	

March 26. 2014 - April 1 
2014 

Franchise service begins 	 Burrtec 
	

Apnl 1, 2014 
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La CrescentaiMontrose
Timetable far program implementation

Tasks Burrtac or ERO

Br~ard a# Supervise °s swards f~anch +~e agreemer~

(lei wish 8urrt~c Waste Industr~~s, inc. ` ~FQ~IIurrt~sc

Submit Exhib€t 30 documQnts (o DPW ~3urrtec

lett+~rs rna Sid to r~~3iden #s announcing new EPD
Naul~r and community nle~sti~gs

Submit o;tier necessary dt>cum~nts tU flP ^! E3ur~t~~

Submit Exhifivit 3D dc~~vment taints that r~yu~r~~ ~3t~rs~+~ =~,
additional information car revisions as
re~omrnende:d by County Counsel.

__ _ ~
t~nrtrunc~;ment notrcc~ ~~Yasfed to r~s~~Gnfs '~

_. _ _~.~..~_4.._ .
8urrt~C

{~Nciconaa letter, subscr pCson order farm)

Review ~~nd apgrovci ail matenais. EPA

' N€swspaptr Publication ;s) annuunc~ng aw Burrt~~:
Franc }~i~sc~ system and community meetings

Scl~eciule Con~niunty tw4~~tings 8urr'~~

Oistr~bution of n~~~v cantafn~ rs {cast cfQlivi~ry 8urrtec
noticQ. servica brochure. ca1lcct~an ~~t~edulu)

Pick up ofd conta~ncrs
_.__.

AlliedlBuirtee

Fr~rtCi°rls~s scrlie~ beg:r~~ BuirteC
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_...~ .
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February 20. 2014
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tt4arcl~ t & 4, 241 ~3
~~arGh 25-31. 2fJ14

I hsarch 26. 201 -- April t ,
{ 201 d__
' A~rii 1, 201 ~



WELCOME LETTER 

BURRTEC 
WASTE INDUSTRIES, INC. 

MA,- Care ()f11"' 

Dear Customer: 

The County of Los Angeles Board of Supervisors recently awarded an exclusive seven year 
franchise agreement to Burrtec Waste Industries (Burrtec) to provide trash collection and 
recycling services in carts to all single-family and two-unit residential properties within the La 
CrescentaMontrose franchise area. Effective April 1. 2014, Burrtec will be the new waste hauler 
for your community. We look forward to providing you the highest quality of solid waste and 
recycling services. 

Standard services will include three new 95-gallon carts. one black cart for household trash, one 
blue cart (or recyclables. and one green cart for green waste at a monthly rate of S20.92 per 
month, a savings of over 33%. For a summary of your new services and rates, please refer to the 
enclosed Subscription Order Form. More details about these services will also be provided in the 
welcome packet. which will be distributed during the delivery of your new cads. To request 
special services such as roll-outiback yard service. discounts (senior or military), smaller 35-
gallon carts. or extra carts. please contact our Customer Service Department at the number 
below. 

You will receive your now 95-gallon carts. on your regular collection day, during the period of 
March 25, 2014 through March 31. 2014. Subsequently, existing Allied Waste Services (AWS) 
carts will be removed on the day following your regular collection day. As such. we request that 
you please leave all your existing AV.'S  carts out at the curb for removal.  Beginning April 1. 2014, 
Burrtec will begin service under the now franchise agreement. 

To better provide residents with information regarding services under the new franchise 
agreement and answer questions that residents may have, Burrtec will be conducting community 
information meetings. These meetings will be held at the La Crescenta Library. 2809 Foothill 
Boulevard, La Crescenta. CA 91214. on Saturday, March 1. 2014, at 11 am. and Tuesday. 
March 4, 2014. at 7 pm. We encourage residents to attend these meetings. 

Burrtec is a family owned and operated solid waste collection and recyclables processing 
company servicing communities throughout Los Angeles County. We pride ourselves on our 
commitment to customer service and to providing the very best in solid waste collection to the 
communities we serve. 

Should you have any questions or concerns, please contact us toll-free at 800-325-9417 Monday 
through Friday from 8 am to 5 pm and Saturdays through April 19' from 8 am to 12 pm. 

Sincerely. 

Burrtec Waste Industries 

1017 W Walton( Sr. • A:itia. ('4 41702 • $00.325-9117 • F.4.1( 626.5031-13 7Ar 
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WELCOME LETTER

-_

WASTE` lNDtl,~7"RI~S, 1~VC.

Dear Cust~rrer

The Couniy o1 Lus t'~ngelc~s Bcaard ~f Sup{:nrisc~rs rc~cc~r~tiy aev~rdnd an c~xc~usivo seven year
franck~~scr ~greemeni to 6u~~tac V'Jast~a indusisies ~Burrtec) to provide gash collection aid
recycling serv~c~:s ~n ~~rts to a!1 jingle-family aid Rro-unit «3sidential prt~pert+~s witt~irr the La
Cr~scenta~~,~ontrase~ franchise ar~;~. Effectivo Apnl 1. 2014. Burrt~c ~v~il bQ the n~ur ~vasir~ hauler
for your corv~nwnity. WQ 'saok tcnvard to providing you thc~ highest quality ai so€id ~rvastu and
t£CyClitlCJ S~NlC~3S.

Standard ~ervice~s ~riil in~tuQe tl~ra~ netiv 95•gallon c,~ris. one black cart for houset3and trash.: ant
blue cart (or rccyctavles. and or e g.cor~ cart fur gr~c:n rvast~ at a mtrn.hty rata of 520.92 per

month, a savings pi over 33 fm. For a summary o€ your ~~t~w scs~~ca~s arui rates, p~Qc~S9 fCfL'f lU CI1~
cnetosed Sui~scnpt~on order dorm. E~1atQ c~etaiis about th~s~i sorvEc~s ~r.i1~ also bfl prnvsded En tl~u
,rr~i~nmt~ packot, vrhich will be d~str~butad during vacs dalivcry a! your nwar carts.. 7o request
svec~as senricos such as r~31-auubaek yard serv.c€~, discounts (senior ~r mil~carY}, smat?cr 3S-
galion cans. ar extra carts. pease contact our CustamQr Servicb Department at tt~o nurr~ber
L~a1o•.v.

You w~61 rec~iv~ your re~v1 95-g~ 1c~n cans. a~i your r4quiar co!lect,ofi day. daring th~a p~r~c~d cat
h~arc 25, 2flf~ t17rc~ugh P~~tar~h 31. 201. Sub~rsqucntiy, existing r~IP~e~d'N~stt~ S~rv~ccs (~VYS)
carts r~16 btu rem+av d can tt~e d~v loElowinq Your r~Autar cal~eeUon day. As su~:h. ~vC ruqucst ti~at
yr~u ~1eas~~ Ica'dC :.1~I `~'OU( C7(ISU(1<~ A @̀r~S cJrts vu± at the r_urb for removal. Baginn ~g Aptit 1. 2D14,

f3urrte~c tia,ll begin service ~nd~r the n~ssv franclri~o ague mint.

To better prov~d~ residersts with in#ormation regardtrag scrvrc€~~ unticr tt?~ new francf~ise~
agreement and answer quostians tflat r~ssidctnts n ay havo, BurRec vyll be conduciing community
information meetings. Thosea mcQUrrgs wiB! bo t7e1d at shoo La Crescenta Library, 2809 Foothill
Boulevard, La Crescents_ CA 91214, on Satueday. !latch t. 2014, at 11 am, and Tuasday.
PAarch d, 2014. at 7 pm. Wo encouraga residents to attend t~ese~ meetings.

Burrtec is a dam}iy awned an4 crpc>rated solid ~,asto c~llaction end recyc4ab~es proccss:rc~
corr~pany s~scv~c~nq ct~mmun~tic~s thr~ugh~ui Los AnAcic~s C~uniy. `Ne predfl csurs~lvos an tour
cocramitment t~ custom~~ serv~c¢ and to providing tt~~ very best in solid ~vast~ ca'Icact on tai tl~v
c~tt'~(Yi~s(Stt6s tivG SEs~YC.

Should you h~v~ any questions cis concerns, pl~aso cc ntacl us talt•iree~ at 8QQ-325-9417 h,"or~d~~
thro h Friday irony 8 arty to S pin astd Saturdays thraugta April 19'`' from 8 am to 12 pm.

Sincarply.

Burrtec b'dst~ In~ustr~es

!~J ~ Fi' (:d~kr 3r. • .4 r~ss~. C.t 41 ~U_> • NtXt•!?S-'Jd d ? • }'..I,r b!6• v3~'• f S ; ;Y
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www. burrte c . corn 

0  "%Veil 'hike Care Of It 
BURRTEC 

CART DELIVERY NOTICE 

IMPORTANT 
Burrtec Waste Industries, under 
exclusive 	franchise 	agreement 
with the County of Los Angeles for 
automated trash and recyclables 
collection will begin servicing your 
area. 

Please see the Collection Day 
Schedule for your service day 
information. 

Please use your new carts which will 
be serviced beginning  April 1, 2014. 
Your existing carts will be removed 
beginning  March 26, 2014,  on the day 
following your regular collection day. 

If you have any questions please call 
our Customer Service Department at 
1-800-325-9417. 

Thank You! 

Burrtec Waste Industries 
1017 W. Gladstone St. 

Asuza, CA 91702 

NEW CARTS 
Each La Crescenta-Montrose single 
family residence will receive three (3) 
95-gallon carts: one black for trash. 
one blue for recycling, and one green 
for green waste. 

Please see the information contained 
in this packet to see what items are 
placed into each cart for proper 
disposal or recycling. 

Hazardous waste is not to be placed in 
any of the carts. Call 1-888-CLEANLA 
for hazardous waste disposal 
information. 

Please place your carts curbside, at 
least 18 inches apart from each other. 
on your service day no later than 6:00 
a.m. As a courtesy to your neighbor 
promptly remove carts after service. 

If you have any questions please call 
our Customer Service Department at 
1-800-325-9417. 
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CART DELIVERY NOTICE

Burrtec Waste Industries, under
exclusive frar~c4~ise agreement
with the County of Los Angeles for
automated trash and recyclables
collection Lvill begin servicing your
area.

Please see the Collection Day
Schedule for your service day
information.

Please use your new carts ~vt~ich will
be serviced beginning April 1, 2014.
Your existing carts U~iil be removed
beginning March 26, 2014, on the day
follotiving yo~~r regular collection day.

If you have any questions please call
our Customer Service Departme~lt at
1- 800- 325-9417.

Thank Your

Burrtec Wash industries
1017 W. Gladstone St.

Asuza, CA 91702

www. burrte c. com

Each La Crescenta- Montrose sings
family residence evil! receive three (3)
95- gallon carts; one black for trash,
one blue for recycling, and one green
for green waste.

Please see the information contained
in this packet to see what items are
placed into each cart for proper
dispas~l or recycling.

H~z~rdous waste is not tc~ b~ placed in
any of the carts. Cal! 1- 888- GLEA~I~A
for hazardous 4vaste disposal
information.

Please place your carts curbside,. at
least 1$ inches apart from each other.
~n your service day no later than 6:00
~.m. As a courtesy t~ your neighbor
prompt {y remove carts after service.

1f you have any questions please call
oE3r Customer Service Department at
1x800- 325-9417.
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POSTCARD 

MAILING INFORMATION 

Burrtec Waste Industries 
1017 h. Gladstone Sr. 
Azusa, CA 91702 
1-000-325-9417 

DEAR CUSTOMER, 

Beginning April 1, 2014, 
your new carts will be 
serviced on WEDNESDAY. 
Please have your barrels 
out by 6:00 a.m. 
Thank you for your support 
and cooperation. 
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POSTCARD

MAILING INFORMATION

E3urrc~c w7ast~ Tr~d~strie~
10~~ ~. ~.ids~on S~.
Azusa, ~A ~17C3~
1-B(~~i-325-~4 Z7

n~,~~ cu~~;~~,

Beg~nninq April 1, 20I~,
~~rour n~~a carts c~i Z ~~e
per=rieed can i~ :l~tdESDAY.
Please ;gave tTour barr~?s
our. b+~ 6:~ ~.rrk,
7h~~nk you for 1,~QU~ au~~~rt
~~nd coop~r~tion.
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0  "We'll Thke Care Of It" 
BUFIFITEC 

NEWSPAPER PUBLICATION 

* . A ■ ,/ - - r Public Meetings 
Residential Trash Collection  

Franchise for the La Crescenta/ 
Montrose Community  

March 1, 2014 (Saturday)  
11 am 
La Crescenta Library— Community Room 
2809 Foothill Blvd, 
La Crescenta, CA 91214 

Mach 4. 2014 (Tuesdayl 
7 pm 
La Crescenta Library— Community Room 
2809 Foothill Blvd, 
La Crescenta, CA 91214 

The County of Los Angeles Board of 
Supervisors awarded Burrtec Waste 
Industries an exclusive seven year 
franchise to provide trash collection and 
recycling services in carts to all single 
family and two-unit residential properties 
for the communities of La Crescenta and 
Montrose. Service under this new 
franchise begins on April 1, 2014. Please 
join Burrtec Waste Industries at one of 
the meetings above for more information 
regarding the new services. 

If you have any questions please contact 
Burrtec Waste Industries toll free at 1-800 
-325-9417, Monday through Friday, from 
8 am to 5 pm and Saturdays through April 
19th from 8 am to 12 pm. 
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NEWSPAPER PUBLICATION

Public Meetings
Residential Trash Collection

Franchise far the La Crescentai
Montrose Community

March 1, 2014 (Sato~rdav)
11 am
La Crescents Library— Community Room
2809 Foothill 8ivd,
La Crescents, CA 91214

~.~r~n ~. z9~a ~~~,e~~~v~
7 pm
La Crescents Library— Community Room
2809 Foothi {I Blvd,
La Crescents, CA 91214

The County of l.os Angeles Board of
Supervisors awarded Bur~tec Waste
Industries an exclusive seven year
franchise to provide trash collection and
recycling services in carts to al! single
family and two -unit residential properties
for the communities of La Crescents and
Montrose. Service under this new
franchise begins on April 1, 2014. Please
join Burrtec Waste Industries at one of
the meetings shove for more information
regarding the new services.

If you have any questions please contact
Burrtec Waste Endustries toll free at 1-8U0
-325 -9417, Monday through Friday, from
8 am to 5 pm and Saturdays through April
19th from 8 am to 12 pm.

ss ~~~'~~ ~fl~it' L tllE' ~,~ 
fit'.
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SUBSCRIPTION ORDER FORM 

LA CRESCENTA 1 MONTROSE 
RESIDENTIAL SERVICE RATES 

April 1. 2014 
Subscription Order 
To Our Valaed La C'esceitaiTe'cracse Ccsicree.  

The County re Los ArqeS?s Bond cf Supenisys has awarded Barnec Waste Indust-les kBrrle:i a francruse To provide trash corep:Do- 
fitraose ‘nr corprated commulry 	Art corynence ca April  1, 2014. and erri ca Nardi 31. ?)21. arr,e6-, takes great pn}a 
eva-orersem c'ean and  protened fcr cu future You par.ceitur,  n-ibasta reduction practices 	tLy rig cecelaCs mr)e fryn re.:yeed 
t a gi-stanatle s);:ely. and we tha^"' • 'el" 	'rats 

iscenta 
tie 

—ems 

ire 	iarge ell lisidemi. 
star rd  5 i Nal  and 

ra 	• 	or ccrcei 

Hai cf 	carr 

Standard Seven  NS .1  be,p1 
25 percent Sensor Discountil• 
5 percent Weary Descoune: 

For rest%ints *to meet  ria &Awn") reline 
waste and  use a 35 *Ion cart fcr JSis 

For welting head a hoasehoii residents khcie spouse Ran a:11N  a  member ro Itre  ml: 	vti 

vAltrUe4.1 

fri2 7tequarter 1120 92.month) 
147 01,1quarter ($15.69i4month) 
559 611quarter (S1) STiinontes) 

^anewl need l)R generate a wan 

Any se reside in tte neer* as The ;wary resider, 

&maim d household family service, include 
1 Once-a-a eek aucenesed rekne Teen ,raise, and recy,:tiers cclero on serve 
./ One 9S gelcn reads* tire 
I  Ore 95 cialo /ma waste cart 
I One 95 gal:n conserrogie I recycaties cal 
ie Merrriove to 95 9alen ccnteirers- Upon redLest, rf you have '.cite Yffili2+711, )tti may really s5 .}alcri arlarees 
i 	One extra Teen waste ortarer iii-oi-Yr r--r-  - .er= 	,  ti4 ---'- t  ,t '"-- 1:r .•-r  -"on ---,3 , 't 

I Free Heide/ Tree Ccilectcri 54e-ac is 
i  An.rt.el corbside draini-up env.* k n:hirsq elevri core 'eras, 
i  Sere-Are-u. dr cc-off ere)! Ice man elecloni:droces & ui.ii__ ig 
I Free ces cia1 Wk./ :tem IAA iie.n'Cro.". waste WIKICAIS 111 LAICIW" 4.1antr . 	I , _ 
.e Free oncal Cropei reuse cciSe.-crs ri JrIlmitellidiAtIc-s ibar cif yea( 
i Free on-cal tonged grean A este colecbrs n LI-Anted qi.aribes I eight per yea- 
I Ten special co.mrrunty dear-Jp events per year 
i Free SPARPS oortarers and 0 MS.* Anices fax to?. r year' 

Adam-nal C °nee:nets: E:-:r 

Bear Resistant Refuse Carts, 

Add:trona' (more than twoyearl on-call codection of Bulky 'ems aril 
certain csectronic devices: 

Scooter Service: For aiir customer *to requests this setae cr Sor 
*than to seni:e ressienui premises Seth as hi* cirw-ie-sacsvitere 
colechsh vehries carrot sale, dine; 

Rod-outbackyord service: This 1E4).103 Mears  Buriec Err ii cantaners 
iocaur 

ADDITIONAL SERVICES Available Upon Req .u.st 
$15.00iquartee 1$1125'quarter wan senior cliscooit) 

521.00( quarter IS20.2S'quarter win senior discount) 

$24.60 per collin:tion (518.45 with senior disco-iint) 

$15.69. quarter 1$11 71 with serucir discoust) 

tote cub be serviced by colechr terse- - and retgriel to the bark yrd ce Met 
For walfied customers. 	Free 
For at other  C,1 Ay-41s 	531.3111 quartet ;12334 with 'riot discount) 

Jri  rie*.lest y caMg oar customer seri-ce dectxtrrierit at 140)-325-N17. 
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SUBSCRIPTION ORDER FORM

LA CRESCEN7A 1 MONTROSE
RESIDENiIAI SERVICE RATES

April 1.2814
Subscription Order
'~ C)ue4~atae9la C•e~sr~t~ ?tcr~css C~sk~r.:+:

~e G~urty of l_3 Ar~}~i~s B~a~d ct Superas~~s r,~s a••ar~a B~,rrsac 'Baste 1n3usnes ~ Srrx~:~ a hanc~e ~~ ~vrj? Uas~ cct•.:ocr~ ~:cvices m ~a to C~soa~rta
l~crnG59 trif.CC~?Ydi"+~ G}fitt'tA"tiJt tl'X •+t o:~s~++c~ c~ ~pni 1. 20ti. and ~M cn 1Aarch 3t. 2)2t. ~r,~ takes grant pn3~ n ire !ark gar da tc ~,s~ 7~~
~s•.~m1s1 cean and er~tgnc~ h~ cu fuWra. Yc~ paa;~ew~:►7n n'waste reductin pr~-oo~s x►i C4Yrr~ C~orl~~s pia fryn re ye~C zn?~! ara rat~gral ccr~~ t€
r_t a sLSt~naC~a s~ ei^`. an4 ^rrs thadk py~ !~r 7rcu sffiM~

1fe K~6! chy~r~e dl ~es~~~: t~rstomc{s ~.t s~ ~ ccrrr*a my she r~~s sn;rsn cn ~s s~scr~ccs order P~~se :fee a mrnertt ro roEe the raves a^s~ ss~r,~s cfiered be~Cw.
'tea sr~,r~1a~C ser,i:e5 ~ ca~respaR~~r~ rates ~~~tei be'c~k ave to se~~~~s fct w~Kh yew s+.Gxrpe tregnrta~z~ rte! i. 2U14. to request adJ~t~cx~c~i ~m~s or d jv~
ra °te ar. y ~a r~b:ns or cu~cerr~s peasa o~ nit t:.s?a~:a ►~ c~it So~tec's cus~~mer skse=ce e~~rtmFre t,V~n~a~ tl~r~h Fn1ar f B:J~ xea ~o St~1 om ~ 1.8DQ- 325.91 t 1.

T!se tE+m ~f you s.a~.~•r~t~ a'~~t r3 7 ~;.~~ e tr~rc~ ANN f. 2311. arC e~tire~ 1A3rch 31. 2021. s^tlass at ~s km~n;ted e3A~c as ~str:tf4 rt',:►+a etrbs~ai
&I cf R+~r:~. ~ c~n:~t De ~a~~er'•e~t~ ~s E~sm tt BtM~'s h3n;.~ w~~ t ~ Cccr:/ aM carn:,t ~e a~.ir.~ru? iat`/ t3'~2~i'+C !~ Ex4~t~~

Slandar~ Serntts ! b~ied qu+trEtrty:
2S percent Senor Oc~cou~"~:
i percecst hkl~ary Diuount~ ".

tb216'Quartrr jS20.92.4no~tn}
541.01!quarter t ;15.6~4naitl~}
559.611quarter (f14.ai.4nontt~j

far rtsCfnts nto meet t'aa ~StF~~~~ crt:.N heaQ ~J n»ss'+~ii. v+er E2 aM ~3ua~~y Fa 4cth~ ra!e ~~c~aur~s t+a~d on Sranc~l new (ie'? r~~~? a small ar*c~rs ct
vraste aM use a 35 r,ix~ c~a~t f~.r rN`n~
_- Fay ~afbjri~ head i~ M1~v~.►i yes ~ia~ts ~re~e sp~s~s n ~n aa~~ rremt«i rs trte Riitary wl!o Kvua x~rswsa r-~Ce ~n tte `crz± es t ,e Frrrary res+b~ince.

Slsndird houahold family ~ervK~s nclud~
~ Ooca-a -peek aucmask~ r~`use ~c~e~ ~,v~st~, an0 ~ec~Ll~~~s cci~cDCn seror~?
r Ona~s ~aicn rQkcs~ cart
~ One ~ g~lcn ~e~n ~~asta cart
r Qne ~,i ~i.n ecrrrr~n~V?d tr:gcatv~s c3~t
~ /Jfemar~ve to 45 g3~cn cent~rers- U~en rer; sl ~f ya ha~,~ s~~t~ ~arai►»s yru may ~eter~ s5 ~tt~ ccr:arers
~ One exba 3-~enwaste ~>rans* arri' -x c ~~ta a ~rG~°tt Mt~cictk~pe ~px~ rK.~r~~t
✓ f~ee~ tia~Ja! Tree ~olectin Ser,~es
~ ImrUal csR,s,da c~~xpr,enq ~ ml~2r►~ e~scaresr_ wasls7
~ Sem•Max~ Crc~R e~~r~t fct •~» E~c7c~kY de~ues & dCt~n~
f fret uscat ttilry tem aM ~t?.;7'tnk ~HS~s a~4eci•~ns m ttlm~3 ~~M~:~s (:nr.~ psr ~eari
i Free arc~t :~ r~t,se cd►: ~.rs n artrrt~C ~3nt~cy ~syx ~ y~eeCa
~ FfE@ OfhL.3I Cd~J~ j'~C~!1 'A dS~i CralKfiYS i3 V'i~mAed asa~r'sDas yer~l =er gem)
~ Fan spe~~ co~nmu~fy deer -gip e~~n9s der year
r Free Si~+~FiPS ~:~n =~s and as~~sar <.an,c >3 ~l~u ~ryeart

A~C.'14!131 COnt2:npfS: Edih

Brar Res+st~r +. Re'us :Carts:

~iD01Ti0NAL SERYiCES A~ra,fable Upon Re~c+si
515.04,~uarter IS1125.'Quartgf watn srnror d~tca~r:)

IL~dSio~al (more than :wayaul on~ca~i cc~ertia► of Bu~k~ kerns arr~
certain ekttro~~c 6avict~:

Scooter Strrice: rcr a~~ custo~rer rtd req~s6s the sen~~ cr S;~
effia.dt to seni~~ re5ikrttr~a[ Rases ;srl~ a3 hI~ ct = -sacs •here
astecban ~~ehrles :amt ss3l~tf dn,ej

121 D0~ quarter (32025'Quarter with st~iot 4istourst}

52 .60 per colt: bon (516.~i with sert~a disca~nt}

515.64~quarter X511 TT ~•+.h sensor d~stownt)

Ro11~oWD~cky~td ttrrite: TMs se~lca near s Bu±~x Ears wnt~i~en to ~ uL'r, ba ~uced Cy ~aleciur~ :~ -secs¢ art4 raUme3 to ire t k ~•~cC c~ ctf~~

cf <.~~atec i~sat►;~ =ct ~~i6ed tusbmets. frN
Fir at ~:tlser ~~ssarx+rs i7t.l~f gwrter ;12151 with Dior discount)

R:~a~eraal `s y3~C Bn R ;~~ ar4 TerrFrrary Roles Ser~e~»s A•~ae~!'a up~r+ r~~s~st ~y c ni~~g o.a cu~lc~r~ b <e Cc~rt~:ecc at 1X77. 325-5~ft 7.
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CUSTOMER RILL OF RIGHTS 
Whet We Wel Collett. We will collect residen•.-1  refuse, green waste. and commiegled net ydables in (ant we provide. within one wect of yc- 	 Yr -u 
must pieta refuse, recycLabler 	 and graves waste in the apt:rev...10 carts. tlatenals placed cut side of outs wit not be picked  tu0 	Prenous err )err  LS 
have WON made as 04-Afibed .rar. ?lease felnornbar that the County requires you to  pit out tarts for collection no caner than S CO pm :in the day before sew' d 

tions.wri retrieve them my !ate, than 810 cen on the dry of  coRect,on or 2 hours after collet ton. whichever is later 

We Will Not Collett Humber-es Waste.  Store  row prohibits dVosof  of horandous matelots and cerise' eleetton.c deoces .1 	 These *.elude nose paint,. 
oetroneurn del rtatt.v. ouch as rotor oil and sulsents,  cfacuce.<devcc's such at cathode ray tuto-;  (at in TV and computer morirtcasl. LCD and pleura screens 

Other  neess tanned from disposal rickadc helloes, thermostats, compattok, telephones, answering mach.ces, radios, stereo equapment, tape plaverstrecorde 

.‘3..33°t'g 	14 derYYYsette Plaffersifefode4 	 serowl ettS. “Warescent tiet4s, odd certam merturyconterwyg dessces if these -retry 	y:kany.beg rc,u, 
frail), Our  (art vril; too tagg.m.  and not collected Certain eiectronic devices may be separately  cot-kited as 	•&‘.1 below. for additional sate ard lergat disposal *craw.* 

let  tir.r.ki  it r. Mr LA or wsit www (1ennt.A.rom. 

When We Will Collett We will matt toilet honi once 4 week between the hours of 6'00a  in  to 600 pa in on the same day of he week indicated or.  
(Monday th•ough f riday)  err h week, if your sthedutob tozettion day falls ors Of after a holitlay,_toltec tort will be  delayed  during the hoidey week city • 	4.11f 
tlf 	C J11001E11 a ",  have  the," CO4ottICer Can Setsuoity). The hohdays 	Ofalittaa 	Vsellefnall Pat.!  ArpreNta•-.... Day, tabiat Day, litargsgrcing. Chrotertas and 
TYraf Yeses Oay. Should them bet permanrine rhange sn your scheduled colestiron day. ere will nobly you res  ed0aeree  sl we rouse your collection, please tall us red 
we *direst...en Io cKh t  up, wii!hout t hrrge, 	tn. sense dart' if you call before 1.00  p  m or on the  rest collection al a yew, ,all alter  3700p its  We writ rews„..y. any 
■;thar 	 within the same n Arne par, al, 

How Much We Wee Merge 	helot tb au -atty. errs the rates shown Q. use Subscr woos Order h atm fa aandard strisc... 4 any additfanal ri. 

Where We Will Pick tip. You 	it set ycn..r - • is at the curb amen you hove rot 	service. If we weed tot 'had on gyrate dthrewass or PM! ,laac we Wet auk tot su 

t" 3  .3t..4'Vrr  d4T"ElTkPbe,tyareior Semoleot.tort 	rum repay of replace to your satisfac hon. damaged Property, and reimburse you for cast of personal •—ury 
t..frn,T1 by  our .Nht-Creenfe Or W:r3d *Co rr 0*^Ol'OOS. m  0416. en  to era rr"Ilfsfro /(its %raft the keret-use evreement you may nisteute trel si•qs taloned,  'er .aw 

We Can fitting Your Carts Out To The Pickup Point (RollOut Service). At a:bar:nal userge, for residential customers who certify unq  are . ut  We... 	uric  
(a.Vf ti,C ago of 621 and have  no able bodied person feuding n thee household. we wilt prorsde re/1 out aerystes (on.promice corectionl of at week,/ co-ecton se... . 

rent lArde rsetersois.  ae4 green rite  tot*cbon, as well it the annual turbude cleans's" event,  holder tree crekr ups. eettort.4""ie 	oicku,s. These yet,. 
are  at  -4 aeaf.ab'e  to any ocher customer upon request at the Curt* laded on your subscription order. 

Alternatives To fully Automated Carts. it yOra have space restrctons at your container storage of set Out trte, you may request acs at ow* re IS 	ca. .  free  el 

chart= For difficult to  ferV4Y" areas, such as (Ad detect or lilts, where OutOmited tedect•on vehicles cannot safety dine. wt w d pi ad mar-rel scooter se, -e 
c onta+ren that are 04 the sawi cap er • y at the charge  listed on sour subscriptein order We wit also Provide this service to 	th...o.,,Aonter upon O.{ 

Weight tanitptvans Of Carts, The weight 	each  svtonuated vitt a rrs follows 95 piton cart 	it , 15 gate' tart . 1201b1- 

geplarofpopttgornoppligepoir. At no  charge. we  wig deism/ or eachange containers wshan 7 deiri of your requeSa. remove cent lor,:s within $ days Of IC., e(7.0e31. ,rr4 
repair  or ier4 a,e dtenoct":1 of >Wen conto.ners by the 	'emit; oar after VOW  regeest lwe may  Charge to replace stolen 	.0  you do not revert the theft to tee 
poste (We will failldsr* praffio from contpre.s 	S days of 	fC4faelf, Of  within 48 hours if the frarrit1 <Gaul.% of picture or vertu/ obstehtles, weetodt 
excepted 

Annual Curitiba Clean-Up (vent We roll 	a (Iran alp hwit onto a ye-ar. We wit collect unlimited avow;  to of  balky rtar,s.siicels WO waste.. op to 2 passenger 
car or  pickup truck t  rot. and C.(f f 	 drece; treir  of tn.; go. We wit notify you of no aret.rat Claus Up Event two weeks in  advance. 

fir-Amity Tree PleistKos. At your reetor)t, we will totect,yo.. 	bees (such as Christmas trees seri Hanukkah bushes) pieced at the curb on your regular/yr sthtidck.:1 
CO recto,  day between  DoterrhY,  26  end  lanu4TY 14 You  must  flap  them Of Or nemer.t1. fortieth, Onset flockrg and iteuls 

light On-Call gaged Green With  Pickopr We Yid correct !IMO freer,  .taste set Out at the nub b km. eigirt times per year si no adda.:e al charge, on sect  red 
regulars/ ti  herd. 	arc top day ,lrauceo us* fast 24  hoses in advance 

SHARPS  Collection  and Dilfos-01,.r(Ni may rettiorst up to four SHARPS sonlasnyls pet 1.141. ter  St i'mf 	' 	-no sharel vco.m (Ix:It-met reeve).* without erkienanat cost 

Feu*  On-Call Ragged Refuse Pickups: We wilt collect eatra refuse set Out at tha Curb in bags, four times per Ow, at no addtbenot.  Nail*. on your nerd regularly 1.04-0444 
0cl..octal II you tall us at least 24 houts n alliance 

SeMertinnsard beep-off  Events foe Certain Electronic Devices and Clothing twice per yea' we will collect without cost to  you. unirmeed amounts of frradentuf Customers' 
(-wage 	y  cth in g  at  a drop-off see &r, p'-if (Onr^urIfy We wet rol.fy you 01 the eyentstwe meet in advance. 

Two On-Cell Pickups Of fluky Items (inclifiVhe (uroste): You miry requetc two pickups of bulky awns rid electronic items at no charge on your neat leg Aunty scheoued 
Mk* dry IT YO9 call vs at least 71 howl In /fleece tramples Of  bulky items include descsrded furniture (such as chairs, sofas, mettreirren. boa wets, and rug* 
appri vices Ouch »  rrlr get 'tor',  range., wither), dryers. water heeler,. c14shwashers. olvmaord. and other filmier items) 

Additional On-Call Pickups 01 Sulky Rerns:  You  may -Id request pickups of Wiry items as described  above, in mess of two times a year on your nest regulars/ 
octuo day, at the  charges  Inted On your subsuipt on order, d ydu  tag vs at Sex.* 24 hours in advance. 

Additional Customer Options Regarding ROC yVabkes: (warners may donate or 	any or at of their recyc+Awas to pry tons other than Burnet however sib 
recatialaes mt not be pUced in the carts provided by 114.rrtec 

When You  Mint Pay. Burlier b , fs restdenSal senores tit ee months in acharste. We ,nail you your b41 on or after the  first day of your turing period, for eaarriple, on 
April 1 for the till, g period of April, %toy,  and  /one tour bill > due no later than the last dry of the first month, For essmpte, on  April ;40 if we do not reterve 
pry,-cent 	th e Last day 01  the  second month.  for  e x ampl e. on May )1,  sour bit  wit  become delinquent arid an adchtional 1C'% fee will be added to the batancp,  We 
may term.narie yi,a service if you do  not  timely pay your service fees There yap be a chaff* of 525  00  for intersVainro a4  wince and a 525 00 fee on returned 
checks 

Customer Termination Rights And Remit To SirPTHaul. YOJ may  terrnasate ser.lce vothcut cause at any 11t4 by ewe us 53 days notice You may also tom-nate soiree 
mmediatey in the e,cr.: of certain egnar4oncies and it are tat  to provide serve* (such as vies alt pickup or talky{ to tenet/ rcoar or replace (ontariners) Cr wr bit yOu 

incorrectly You also have the right to self rowit your waste instead of subscibing bear service 

We Will Refund: any OeCgi 'twits (rnduO rig advance oaymorts for teryeal that you subsecruenty canto')  witNn  )0 Jar. atter we  receive them. We wit pay you interest 
• OsV  fiNielias (other than  advance  painsents for substquentty Lancelot, sorotars) at 10 IS  der annum  froth the Jute of the overcharge until the dace refunded. 

Where You Can Contact Vs. You may cell us minding wrote or to 	toll free at 1-8(03254117 between Arm and  Spni weekdas s, e stew holdeas and from Par 
to 2pm 	Schodrrs (centric( • hoitday You may tome to our office beet& at 1012 W Gloditore, ALUM, (A 917'02 or you may n,s1 toarettecclerve to our office 
id*  ev, we do not utpfacionty resolve wry tomplaint, yew mar toll the County it I -WO-  99). A44  

We Do Not DIscrinusatis if J 	CatIted to 14PIKI , we We  rot discrartosto 408-41 eau cn account el  rate, creel, color. sea, gander, natonet  C.41011,  arr:estry, 
• r. 5,=r, sr al or r°"-ental awatvliro, marital  status.  or  poktical affiliation.  

Rights Of Privacy. We will observe a...1;40(0cl your rights of  privacy and  trade secrets. Unless you give us scrrnisu-ori, we vii not Its-tai 	 (dent aril rows 
cv the tom wit 	hr curtains r31  year scettf wrote to icy oteson except the Corodly cc tf required bylaw 

Thane You for Mors Burnet  Waste tndustrwa To St1V0 you 
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CU570firiiR llti QF R1GMT5
1Mast We Wli Colirtt Yte +r~t1cdiec8 rel~den~~7~ rt~uu. turn we~te, and tc~mirt~~d rt~cyJeblr~ ~~+ cortf vre prrn~dc, w~hn ane weet o1 ycv r~Q~~l~!wKes '~cu
+wit pluc rrtuse, rrr~rt~We mstart~lt, and ~rcm wrtc n the ~~pscpr.sse c~rtti. A~t~tcfals pkcai a,tlde of tYSts w.t nat Da o~*~d ~.p unlass pir tarc array~(ome~ts
have t tarp made at ar cr~DCd [o~w. Pkaw rcn+cn~bar tn~t trie Cour~y ro4~iret w~ to pis out tarts la cdletl lon ro ex~c~ tn~n S 00 Om an tDa Cav Detore rtl~ctlsltA
czfic~tt4^r l =far~r~r tbt~ ro :~trr than 81A p*+ ~n 1►~e dry d cotkctbn ~ 2 ~ur~ aRer c~~k~tto~. r►fscheve~ ~~ Iste~

W: W+tl llot Cr~3lact MatardOVS Wasto. Sto!e iew D~oA~bas dY,p~~rt of Jwivda~c m~otn+ots and cMO~~ rkctren~c de.~ces .~ rv.~ trosA. Tt+c~.o ~r~cluae ry~ou partti,
pesur~::,, prtrorc~m detrraer.ca :xh as motor v<~ ar4 sela;nts, ceacuu:< ~racc: suct~ r. catAcdo ray .o0r. (at .n T! sr~,1 cemputcf mantwt~. lCD and glaur,~ strt+e~nf.
Other rsens tanne~9 !re~rn da.poui rtiu~a. Dasccr~, thormvuts. com~vtuw tc~epMnes, rnwrr~ng ~nact+.~us~ rs;fat.:u~eo eGuipmen~, tsfx pisvawj~ceordo .,
~+onerr.a++~.. +~lecrassNte ~rt~s /ro~c*~,, caic~~tor~. aerou~ tsn~, Hvo~eecr~t testa rid ce*!a~n rn~r<ury cmtarer~ de.+<es H lAett terns e't dent~~ed n rarr
;r;sh, ~v,r ;xt v~~l+ Do t~~ind ntt ttQtc:eS Certain ekttrpnrc OQVKe1 mty Oe uparateiy taVectea a: D.~.[rt~N OaFnw. Fot ~6d~~oru1 uto and ~e~at dttpoul t~t~ar~s.

~.t 11 ^.~ +) Ct(h1i la or »ut www C1canU.corr+.

VY'h~n We WAN CWkt~. 1Yt +aN r.~►t eo~ktl+onl once d wKk ~t+vee~ that kRymy of 6'C~T s in ~a 6+43~r +~ e,n the ~rrn daY of t!+e week ~~+d~utrd on Wu. ~nroics
(►.ios-dar ~r •cuth Erg p.~y) r h week. 1( yov~ xhedus!e! tc+~rttion daY wilt ~a ~~ altr~ a Aof <a? ectwn Wr&I pe die ;eyed dk rie~ the hQ+O~Y akce# ~ c ~s
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Recycle Right! 
Place these types of materials el 

your recycling barrel or bin. 

• fle,  - 	•••• ••••••1 be  cr•mtetely empty) 

• 17. 	 „roll 

• Bt.— 
• Cardboard 

• Crneel w- 
•i.  

• 11  
• 

• 1 

• 

• 11 

• 
• L 

• p, 
• it  
•p  

• Plastic outlier:re it Cl 

• Plasbc milkaigs 

• Tin cans 

• Tissue bates 

• Wrapping paper 

NEWSLETTER 

Contact Information 
Burrtec Waste Industries 
1-800-325-9417 
1017 West Gladstone Street 
A.zusa, CA 91702 

Hours of Operation 
Mon-Fn d GO am to 5:00 pm 

County Franchise Info Line 
1-800-993.58-14 

Hours of Operation 
Mon-Thur 7.00 am to 5.00 pm 

Fecebook 

1 

&Anse. Waste inoustres. ender an exclusive franchise egreeme • iv' 
of Los Angeles, is now providing automated trash and recyclable ie..— 	in le tr.. 
communities of La Crescenta and Montrose. Each La Crescenta-Montrose singe ferrety 
nd two-unit residential property received three 96-g ii' an cart,: one black for trash, one 

e fcr recycling, and one green for green waste. 

Ple. 	see the service brochures that were delivered 
with your carts for more information on proper disposal 
and recycling as well as services  available under  the new 
agreernere. Hazardous waste is not to be placed in any of the 
carts. Call 1-888-CLEANLA or visit the County's websee at 
www.CleanLA,com for information regarding proper disposal 
of hazardous vraste. 

Dispose of Bulky Items and Electronic Waste 
Burrtec of1E-rli Its customers in the La Crescenta/Montrose up to two FREE t 
item andear e- w este collections  per  year. Bulky items and e-waste include furniture 
and appliances such 35 chairs. sofas. cabinets. mattresses, rue 
la#rgerators, T.V. sets, computers. printers, and monitors. To 

to call ow Customer Service Department at 1.800-325-9417 at 	 . 

your regular collection day. 

Residents are encouraged to take advantage of this FREE service and help maintain 
a  clean and safe environmert in their community by scheduling conecbons of 
unwanted bulky items and/or a-waste. 

Trash Carts - Hours of Placement 
Pursuant to Title 20. Section 72 of the County of Los Angeles Code of °dime 	h. 
person shall place any solid waste. or any container containing solid waste, at any e 
of celecton before 5:00 p.m. of the day preceding the scheduled collection 	is 
+caste.  or leave any such container at the place of collection after 8:00 p.m an the %ad;  
. actual cot ection. or more than two hours alter actual colecti- in. whichever is later.' To 
report illegally placed trash containers, please contact the Department of Pubic Health 
at 1 (8843) 700-99e5 or visit wevw.CleartAcom and clink on 'Trash Collectitei 	4;.,  
Dumping' located on the left navigation bar. 

1114/4142y, Sal€414ile 
Burrtec observes the following holidays: 

• fil,Irnorial Da' 

• nc..‘c-pendence C 'r 	• 

• Labor Da; 	 • 

When tee  holiday falls on a weekday, collections for the remand,* of the 
week will be delayed  by  one day. 
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NEWSLETTER

Recycle Right!
Place these types of matenais in

your recycling barrel or bin.

• f4:?osW wns imwS Dc cempJetelY emOM
• A'umirnm cans i~lcase 60 not u~!
~ Biaf~res
• c~atioa.a
• Cereal Coe=S t~e:nam ~ru OdD~~ k~unq;
• Clo'h¢S rw~ga5

• ~OrnQU(gi p2ptf ~z.,

• Cw~nS t~ 
.

• Envcb4GS ~=~
• cuss banes. was
• Glass cosmM,c bath:
• Junk rrad ~ ,~' ~
• L 1;~f6ry b':l'+~is ~
• IAaoanric~'wtala~s
• Nc~n~pz~C~r ~
~ p~~ ~ tr+4

• Pap r t~:s a
• i?horA books
• Psua bo.~os
• PS25tit c,Atl~~t~fs Yt r1

• Florae m,ik ugs
• tm tares
• Tissue Cares
• w~aaano v~,~~

Contact Information
Burrtec Waste Industries
1- 8fiD-325 -9 ;1 s
101 i .Y~st Gt,,~~t~~ 5kr~rt
A.'~3sa. Gr't 97702

Hours of Operation
1.1on -Fn B C~`7 :xrn to 5:~~0 pm

County Franchise Info Line
1-800- 993.5844

Hours of Operation
t~4on -Thar 7:00 am !o S:qO pm

FaccbooA

New Darts
Burrtec tY3sta industr;es. ~tfYr an axc~sive (r~r~ch~se ~rmert w3tt~ the Caunt~

t Les Ang24ea, ~s nc~+• prawdpng automated trash and recyctabie3 caist~on to tfi~
ca:r~munit es of la Crescents and kiantrose. Eacta la Gr~scenta- A.4as;tro;x singe t~m~[y
4nd two•un~t rfts:ben¢:a1 property retaned three ~-9~ ere cart: orts black for trash. ana
b~~ far recy~clinq, and cne g~aen !ar grean vrast~.

Flasse se? #hs s~nice brochures t~~t v;ere de~Frerc -d
with ytx;r eaAs for mare 4nlorrr,a'ian on proper disposal

end recy~l :ng ~s w~ti as s~°ric~s av~iiskre under tha navr
ogre mer.=i. Hazardous waste ~s not to ba p?~ced in sny o! the
cart_ Ca]I 1.898~ClEAhiLA ar vEs~t the Gou=sty's wEbsta at
a~rvrtv.C'eanLrl,cam far intr~matian regardin+~ proper dispas~ItVF

of haz~rdaus °rr~sEe.

Dispose of Bulky I#ems and Electronic Waste
Burrfec aN~r~ its cusEOm~rs €n tha La Gr~~cent~rTvTontrose ups to two FRdE Culky
item and'or e-v~aste eoS[~2iers par year. Bu.kg~ items arc! e-waste in~lucta lssmi~ure
arcs ~ppt~ances such as chaErs. rotas. c~ts:net~. ~tta~~?ss~s, ruffs. r =ash~r~. dryers.
rair~gerators, T V. sets, computers< p~ntArS. and mor~t{xs. To sci~clule Cv~laction.
~`a~se call ow Customer Se~uicc~ C3~e{s~rtrrert at t- SQ4.325.941 T ~t Fast 2•I hours
More your regular ca4lectian day.

i~esid~nts are arc~zraged to lake advantage of this FREE service and hetp maintain
a dean and ~aEa e~vironr~~nt in chair cammun:ty by scheduling ca"ecba~s of
unwant€~ bsiky items andrtar e- v~a~te.

Trash Carts - Nours of Placement
Pursuant to TiFte ~0. ~c~ctic:~ 72 a1 th? C ,+rely ci Las A,gzles Gcsd~ of CXdanar~ces: 'No
pwson shall peace ar~y solid :vaste. ar ary conta:r.~r cas-.fainanq sAlid ivaste> at any pl.aca
of Go6lecaon ba='tva S:Ot3 p.m. of the days Qreec~~rq tti~ sehede~Ieti collection of said soi~d
wa3te. tx ~~ve any such can:a~ner of the puce of catlect~on af;~r 8:f70 p.m.. on the day
of actual c~~ect on. or morn than r~s•o ho~Jrs after actual ca~QC:iots, whrchevar.s toter.` To
report ill~alty p~.aced trash cort~ne :s, ~t~as~ contact the DepartrrPnt of Pi:~~c Heatth
at i (88$} i{Y3 -'3995 or v?s~i ~a1•va.C~eardAcom arsd click nee 'Trash Co3'.+?ctipn.1ilegal
[3umping' la;ated on th?+ !efl r:~vigation bar.

Burttec observes the tollov~ing holidays:

• ":1.3mnri ,l D7; i ~3r:k;? }~i•, tlg Day

• !r1C~~ut~;er~~e C:,t Cfu'i~trnas L~3ay

~~'h~n ~~^e roliday #a~IS on a ~~veekday. co leciions for ih~ remantle~ of the
==seek will kas dc~ayed by ana day.
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Temporary Containers for Special 
Clean-Ups Available 

e Lego and small 	 fer 	 el- --ups ar I se- 
for 	 w 

- 

to (neer 	Ito-day. 

Discounts 
yu, are a seiiior who is 62 years of age or older. head of household. end quality for a lifeline discount 

an our utility bill due to a financial need or generate small amounts of trash by using a 35-gallon 
Is -""t, you could be eligible for a 25% senior discount. Or, if you are on active military and head of 

to afield you couild be eligible for a 53 discount_ Please contact our Gusto r.. r Service Department 
nr additional information and/or iiipplication. 

Sharps Collection Program 
Residents may request up to four SHARPS containers per year. for storing iento 
proper disposal at no additional cost. if preferred. you may request a pro-paid 
postage container for mailing upon caring our Customer Service Department or 
drop oft containers at a Safe-Drug Drop-Off Box at the newest Sherd Station. 

Americans with Disabilities Act (ADA) Information 
Individuals, raga ring nee-- 	a acceerit.̀ ife le  - ---modations may request written materials .n 
alternate formats. physieat accessib 	 sign language interpreters or other 
reasonable accommodations by contr.., 	_ 	__,,erimental Americans with Disabilities Act 
Coordinator at (626) .158-4081, from 7:30 a 	t a 5:00 p.m.. Monday through Thursday (excluding 
eadays). Persons who are deaf or hard of hearing may make contact by first d ialing the California 
Relay Service at 7-1-1 Requests shoal d be made at least one week in advance to ensure availability. 
When making a re.isc,i,abre accommodation request. please reference EP-2. 

Three R's of Reusable Bags 
You an pay an impeetant role in makirig Los Angeles County a greener, healthier community by using 
reusable bags and reducing the litter and waste generated from single-use carry out plastic bags. Here 
are three new R's to rem and you to use reusable tags and help reduce plastic bag litter and waste: 

Remind: Place reusatge bags by the door, near your car keys. or verite it down on your shopping list to 
serve as a reminder, 

Art 
Ready, Keep a ready supply of reusable 

	in your tar and office so that you may grab one as you need.  

Rethink: Reusable bags may be used for more than just grocery shopping. Consider using reusable 
bags vokireever shopping in general or buying take-out food. 

Scavenging Is Against The Law! 
Scavenging is the unauthorized removal of solid waste materials placed al a designated location for the purposes of con uct 
and recycling by an authorized agent. 

What To Do If You See Someone Scavenging! 
• For your safety, do rot confront the scavenger 
• Get a description of the person and the vehicle descripton including license plate 
• Repert the crime by contacting local Law Enforcement 
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Discoun #s
H }you are a senior •rrho ;s fit years of age ~r older. head of t~ousehak4, and Gua iFr for a ~rfa!sne niscoun!
on your utit,ty b:l1 qua to a Financial nod ar generate small amounts Qt trash by using a 35•~a ttsn ~
t#aek cart. you cc~trS be elu~:tzle #or a 25~d, s=naor Qisco =.:nt. Or. iP yap arQ on act6ve metitary grad head of ~
hc~;~sehv~d you cou~sf tse etigibte far a 5?b c~i~~csu:al_ P'e~tsa conz~ct our C~,stam~r Sefvtc~ Departmarz
}or acid >ti~na! nt4rrnatia~n ~sedlor ~pp~ic~t on. ~~,.

r, ~

- Sharps Cc~ileciion Program
Residents may request up to four SkARPS conta~ers per year. far starng ago
Rroper d+spcsal at no motional cost. €f pset~ -gyred, you may r~uast a ~a- {s.~u!
postage container So+en3il~g upon c,~~ang our Customer 5erv~ce f7epart~.er~t w
drep of4 cant:inen at a Sale -f?n~g Orop-OH Sox at tte nea Est Sher~t Station.

Temporary Containers for Special
Ctean -Ups Available

Bentec otters iv~a ~-r~ small ccriia;~ers 'or residt;~! clean -uas and spatial F{o~ects.
Corta;ners use .~x~ late for 7-day rertels and ~nciu4e de~•:very arm r~moc~al_ A9(` unwanted
materials ,;an tse p4aced tiirec #y into the corsta;ner with tha extaptiaa of haz~rda,~s viaste.
tires or largo amounts of dirt, ro; k. concrete. or ~aph.:~. Ftease cai3 aue custom S~r.~ite
L~p.~rier,Pr:t to order ono today!

__~. —

Americanswith Disabilities Act (ADAM Information
tndividua~s req.rnng reasonable atcessib +lily accon•,mod~LCns mad rEquest .~•n:ten m~tenals r
alternate formats, phys:tal accessib +fity ac~ommo~at;ons, s:gn Iznguage irderpreters 3r other
reascnsble accommodations b~ coMact~ng our departmentet Amercans .v +th DisaS~lities Ac:
Ccordinater 3t ;o26j -158 -4081, from i:30 a m- to 5:G0 p.m.. ?Aorday through Thursday {exctud:ng
ncl,daysl. Persons v.ho are deaf or hard of tielring may maka contact by first dialing the Cn6fomia
Refiy San~~ce at 7• t -1. Requests shc. :' S t~~ mado a1 leas! one week in advance to ensure availab ht~~.
Nihon m~k~ng a rr~,i ~r.3C~`e ,cccm +-iodation raquest. please raterence ER2.

Three R's of Reusable Bags
Yc~s can p~~ay ari imoc~€43nt rp?e €n rnakir=g acs r~c~e!es C~ur~;~r a greaner. h.2a~t9,ier community by us.ng
e~u~abia 6 s and reeSucing tha iiRte~ ar~d wasta q~nerated frGm ~ng~e-use carry out plasGC cgs. Hire ",

e th~~a Herr R's trf rem ~sd you to vse reusabts bags and h~'p €r~e p~~5t+c bag Etter ar,d waste:

Ramind: Place reusab'e begs lay the door, near yavr car ke}•s. ar Krite it doom can ~~~r shappirv~ bst to
~~?s?r~ as a rc~mirs ~~,

Ready; Keep a racy su;~ pay of r~usabte bads sn; =our tar and o~fca s~ i~t you may grab one ~s yvu need.

Reth+rsk: R~us~ble begs may t~e used for r,-~oce than dust ~oc~ry shopper =g. Consider u ng reu~abEe
hags i~~h~re~~ss sh~pin~ in genasai or bcr~nrg Y~ke•cnit [ao~.

Scavenging Is Against The Law!
Sc3ti•ernging is the unau~hcsrrzeti reriova3 ai solid vraste matenais places ~t a ~~s+anaiad 'ocat~n fcs ttro. ~r~rpos~s alc6a rct~n
end recy~aEa*sQ ~r3r an authorized ~g~nt.

What To Do If You See Someone Scavenging?
• For ~cvr sa €ety, da rot cort!ront the sCati'4?iSf~Pf
• G?t a destriptia~ od the person an~ *.he vehscle descr+pt:on irrfu~7 ng I~cerse place
• Report ~a cnme by eontacting teal Latin En`~ceme:~t
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NON-COLLECTION NOTICE 

OTIC 
IMPORTANT: 1MPORTAN T E.! 
?L SE  MEL Pus ;JR 	AYUL 
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ne 4f 
-Are, 	44 	,  
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NOM-COLLECTION NOTICE

l~t)~°`~" ~~ i~lPORTA~l~`F'
G~.6' 11a, ;;)t; Fi~'~J~'R AYIJI iP:i
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SHARPS FLYER 

BURRTEC 
‘.iwn Take Care Of It" 

Sharps Collection Program for 
La Crescenta/Montrose Residents 

Pursuant to State law, which prohibits disposal of home-generated Sharps waste in trash and 
recycling containers. Burrtec is offering its single family cart customers a safe and easy way to 
dispose of their Sharps waste. Customers may request up to four 1-gallon Sharps containers per 
year. for storing and proper disposal at no additional cost. 

What are hopeerlerated sharps? 

-Home-generated sharps waste* means hypodermic needles. intravenous needles. lancets, and 
other devices that are used to penetrate the skin for the delivery of medications derived from a 
household. 

As of September 1. 2008. State law prohibits residents from disposing of home-generated sharps 
waste in the trash. 

Ettue  is a  Stwrinconidtnetiatiainedi  

Participating residents can pick up a Sharps container a the Burrtec Office located at 1017 W. 
Gladstone St. Azusa. CA 91702 OR  residents may have a container delivered (limit 4 containers 
per customer per year) 

Container Use 

1. Deposit syringes, needles and lancets into the red container with the sharp end first. Do not fill 
the container to the top. 

2. After container is 314 full, snap the cap firmly to close and place the container in a plastic bag.  
Seal securely. 

Proper Disposal of Container 

Drop off Sharps containers in a Safe-Drug Drop-Off box (pictured on right) at the Crescenta Valley 
Sheriff Station located at 4554 Briggs Avenue. La Crescenta OR request a prepaid postage 
container when you call the Burrtec Customer Service at the number listed below. 

If you have any questions, please call 
Burrtec Customer Service at 1-800-325-9417 

Monday - Friday 
8 a.m. to 5 p.m. 
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SHARPS FLYER

.. ~~
``~~'~'!1 Tt~k~ C:tr~~ C)f It"

S~tar~s Collection Program for
La Crescen~aiMon #rose Residents

Purs~ar~t to Sta?e ~a~~r, tivhict~ proi~~ bits disposal of home- generated Sharps waste ~n trash and
recycl~n~ containers. Bur~tec is offering its single famsly cart custoi~~ers a safe and easy way to
dispose ~f their Sharps waste. Customers may req~:es4 up to four 1- ga#;on Sharps containers per
year. for storing and proper dispflsai at no add +banal cost.

What are hope - generated sharps?

"Home- generated si~arps v~~aste means hypodermic needles. intravenous needles, lancets, and
other devices that are used to penetrate tt~e skin for the delivery of medications derived Pram a
nousei~ old.

As of September 1. 2CJ~8. State laws prohibits residents from disposing of home- yer;erated sharps
waste in the trash.

Participating residents can pick up a Sharps container a the Burrtec Office located at 5077 W.
G!aclstone St. ttiusa. CA 91702 OFZ residents may have ~ cor~iainer delivered (Eimit 4 containers
per customer per year

Container Use

. Deposit syringes, needles anc3 lancets into lice red eontainer with the sharp end fuss. Do nut fi11
tt~e conic +nor t4 the top.

2. Ater container is 3?4 foil, snap the cap Firmly to close ancf place the ca~~tasner in a plastic bag.
Seal securely.

Proper [7isposai of Gontainer

ar~p off Sharps containers in a Safe -Drug Drop -Off box {pictured on right) at the Crescents Valley
Sheriff Station located at 4554 Briggs Avenue. la Crescents OR request a prepaid postage
container when you call the Burrtec Customer Service at the number listed below.

(f you have any questions, please call
Burrtec Customer Service at 1- 800-325 -9417

----'"'"-`- Monday - Friday
8 ~.m. to S p.m.
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TRUCK SIGN 

O 
O n  

0 
Page 193 

i

i0
00

, 
~Z

S.
~.

, 
~

—
°"

_ 
.

~.,..r _~
--

V
/

V
/

Z



SENIOR DISCOUNT APPLICATION 

BURRTEC 
WASTE INDUSTRIES, INC. 

4Ir 'fl liaite Cate Of IC 

SENIOR CITIZEN DISCOUNT APPLICATION 

Please complete this application, attach the required document(s) and return them to: 

Burrtec Waste Industries . Inc. 1017 W. Gladstone Ave. Azusa California 91702. or Fax to 626.932- 1578. or email o 
bws@burrtec_com 

Name 

Address 

City 	 State 	 Zip 

Telephone # ( 

(1) Are you 62 years of age or over?' 	 Yes 	 No 

What is your date of birth? 	 (Daylmonthlyear) 

AND 

(2)Are you head of household? 	 Yes 	 No 

AND 

(3) Do you qualify for lifeline on your utility bill?" Yes 	 No 

OR 

Are you a small generator and will use a 

35-gallon cart for trash? 	 Yes 	 No 

PLEASE ATTACH COPY OF DRIVER'S LICENSEilD CARD 
" PLEASE ATTACH UTILITY BILL THAT INDICATES YOU RECEIVE A UTILITY RATE 

DISCOUNT BASED ON FINANCIAL NEED 

I certify under penalty of perjury that the above information is true and correct. 

Applicant Signature: 	 Date: 

(Office Use Only) 

Reviewed By: 	 Date: 

Approved 	( 
	

Denied: _( 

1017 W. Gladsfoae Ave. Azusa. Cablomia 91702 • 800-325-9417 • FAX 626-932-1578 
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SENIOR DISCOUNT APPLICATION

WASTE tNDUSTRlES, lNC.

SENIOR CITIZEN DlSCt)UNT APPLICATION

F~eas~ ~om~Ie #e t~i~ appi cat6on, attacf~ tha requirst! dccurrs~n!(s} arsd return them to:

Bur,tec Nlasta Enc:us:r~e~s. tnc. tfl17 4'd. Gladstone Ava. Azusa .Cad €(ornEa 917 2. c>r Fax to 67fi•932 -15T$, o~ ~inaii to
trK~~burrtec_com

Narrse

Address

City State _ _ __ Zsp _.

Telephone # ( }

(1) Are yfau 62 years of age or over' ?' Yes No

~'dhat is your date of birth? (Day.- manth,'y~ear) i 1

AND

(2) Are you head of household? Yes ayt~

AND

(3) Do you qualify for ~ fiel~ne on your ut~i~t~/ b~ii ?" Yes ~:u

DR

Are ~~ou a small generator and ~.~riil use a

35- t~ali~n cart for frash? Yes N~

' PLEASE ATTACH COPY OF DRIVER'S l.ICENSEIID CARD
'" PIEASE ATTACH UTILITY BILL THAT INDICATES YQU RECEIVE A UTILITY RATE

DISCOUNT BASED ON FINANCIAL NEED

1 certify under penalty of perJury that the above informailon is true and correct

Applicant Signature: Date:

(Office Use Oniy)

Reviewed 8Y~ _.~. __ __ _ Date:

Approved ( ? Denied: ( ~ -

t0l71N. Gtads~are.~vc =, Azusa. Gatilcmfa 317G2 ~ &~Cti3 ?5-:~~fT FAX 626-932-257}
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MILITARY DISCOUNT APPLICATION 

"l$,.'11 'Wt. (*ore Of IC 

MILITARY DISCOUNT APPLICATION 

To receive the 5 % mditary discount, please complete this applical+on, attach the required documents, and return them 

Burrtec Waste Industries Inc 1017 W. Gladstone Ave. Azusa . Cahfomia 91702 or fax to: 626-932- 1578, or email to 
bws burrtec corn 

Name 

Address 

City 	 State 	 Zip 

Telephone ;I 

Are you head of household? 
	

Yes 	 No 

Are you/your spouse an active duty member Yes 	 No 
of the United States Armed Forces? 

• PLEASE ATTACH A COPY OF MILITARY ID CARD 

I certify under penalty of perjury that the above information is true and correct. 

Applicant Signature: 	 Date: 

(Office Use Only) 

Reviewed By: 	 Date: 

Approved ( 
	

Denied: ( 

1017 W.  Gladstone  Ave, Azusa, Cahrointa 91702 • 800-325-94 f 7 • FAX 626-932-1578 

0  WASTE INDUSTRIES. INC. 
BURRTEC 
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MILITARY DISCOUNT APPLICATION

8 ERR T1~C
4~/AS~'L 1NDU57'RtES, 1NC.

MILITARY DISCOUNT APPLICATlDN

To reserve the 5 °~t m~ztary discount. please c~rmpiete this appticat~an. t~ r~c~u #red d~curr~ents. end racism them to:

S Sec Waste+ I~ustres ins t 0 i 7 ~`~F, ~IazSstcre Ave. Azusa . Ca&lomia 97702 a Eax tts: 62t -932-1 ,78. ~r ema~1 tts
b~vs~Durttee crca,

Name

Address

City

Telephone 7 i )

Stale Z;p

Are you head of household? Yes Na

Are youlyour spouse an active duty member Yes Na
of the United States Armed Forces? `

' PLEASE ATTACH A COPY QF MILITARY ID CARD

certify under penalty of perjury chat the above intQrmation is true and correct.

Applicant Signature:

Reviewed By:

Approved ( )

(Office Use Only)

Denied: ( )

E3ate:

Date:

7017 t~J. GfadsCone Ave. Azusa. Cahlcrrs~a ~fTf~2 ~ ~3Ck3~3Z5-7417 ~ FAX 625- 932-1578

Page 195



ANTI-SCAVENGING FLYER 

What to do if you 
see someone 
Scavenging! 

-For your safety Don't 
confront the scaven-
ger 

-get a description of 

the person 

-vehicle description ill-
chiding license plate & 
direction of travel 

-Report the crime by 

contacting your local 
Sheriff's 

Department 

Scavenging in LA County is 
against the Law!! 

What is Scavenging? 
-the unauthorized removal of solid waste 
materials placed at a designated location 
for the purposes of collection and recy-
cling by an authorized agent. 

What Is the LA County Ordinance against 
scavenging ? (Ord. # 20.72.196) 
-No person, other than the authorized 
recycling agent of the county, shall 
remove recyclable materials which have 
been segregated from solid waste 
materials and placed at a designated col-
lection location for the purposes of collec-
tion and recycling. No person shall be 
subject to an action for a violation of this 
section, unless the person knows, or rea-
sonably should know, that the materials 
would otherwise be collected by the au-
thorized recycling agent for the purpose of 
recycling the materials. 

What is the Penalty against Scavenging? 
-The violation of this section is a misde-
meanor punishable pursuant to Section 
19 of the California Penal Code. 
(Ord. 90-0167 § 39, 1990). 

For more helpful tips against scavenging visit our website at 888Clean-
I.A.corn or contact us at 888-CleanlA.com  
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ANTI-SCAVENGING FLYER

~ ~ r { Scavenging in !A County Is
against the taw!!

What is Scavenging?
~ -ihe unauthorized remove{ cif solid wasie

materials placed at a designated location
for the purposes of collection and recy-

_ cling by ~n authorized agent.

What to do if you What Is the I.A County Urdln~nce against
see someone scavenging ? (Ord. # 20.72.196}

SC~VGngll1g~ 
-No person, ether than the authorized
recycling agent of the county, shall
remove recyclable materials which have

-For your safety Don't ~,~en segregated from solid waske
Cot~ft'ont the sC~vet~- materials and placed at a designated col-
ger {ection location for the purposes of collec-

tion and recycling. No person shall be
-get a cfescri~tion of subject to an action for a violation of this

the person section, unless the person knows, ar rea-
sonabiy should know, that the materials

- vehicle descri~tiora ire- would otherwise be collected by the au-

cic~din~ license plate c~ 
thorized recycling agent for the purpose of
recycling the materiels.

directio~7 of trove!
What is the Penalty against ~avenging?

- Re~orf the crime by -The violation of this section is a misde-
cor~tacting your local meanor punishable pursuant to Section
Sheriff's 19 of the California Penal Code.

Department (Ord. 9U-0167 ~ 39, 1990).

~,...
Far more helpful tips against scavenging visit our website at 888Ctean- 5
LA.com or contact us at 888•CleanlA,com 4a~e~.

,~,~
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CLEAN UP FLYER 
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Annual Clean-Up Event 
This is a great time to get rid of bulky items, bagged household waste and bundled or bagged yard 
waste. Burrtec will collect your unwanted materials corresponding to your regular collection day. (see 
schedule below). Please place your items at curbside after 6 p.m. the night before or by 6 a.m. of 
scheduled collection. No collections will be made from private property. 

Burrtec will collect unlimited amounts of the following items beginning at 6 a.m. 
Customers with free "Roll-Out"' Service need to contact Burrtec Customer Service 

one week prior to your scheduled collection day. 
Here are examples of acceptable items: 

Appliances 
	

Furniture 	E-Waste 
	

Others 

▪ Stoves 
	 • Couches 	• Televisions 	• Bundles of lumber/ 

• Washers & dryers 	• Tables 	 • Computers 
	

tree branches 
• Dishwashers 	

▪ 

 Chairs 	 • Monitors 
	

(48" max length) 

• Refrigerators 
	• Mattresses 	• Electronics 	• Yard waste (in bags) 

• Water heaters 
	 • Car tires (2 only) 

REMEMBER 
	 • Toys 

Toxic, Hazardous, or Liquid Waste Will Not Be Collected 

Annual Clean-Up Event 
Collection Schedule 

Toxic, Hazardous, or Liquid Wastes 
For more information regarding the disposal of Housenoia 
Hazardous Waste such as paint and used motor oil call: 

1(888) CLEAN LA 
Of 

visit www.CleanLA.com  

It your 
Regular 

Pick-up Day 
is on: 

Your Annual 
Clean-up 

Collection Day 
will be: 

Holiday Collection 
Reminder 

There will be no trash 
collect:on service 
on Memorial Day, 

Monday. May 27, 2013 
Collections for the 

remainder of the week 
will be delayed 

by one day. 

Monday & 
Wednesday 

Sabiday, July 19 Burrtec Waste 
Industries 

1-800-325-9417 

1017 West Gladstone Street 

Azusa. CA 91702 

Hours 

Monday - Friday 8AM - 5P1'11 

Aresday Saturday, July 26 

Thursday Sahrday, August 2 

Fdday Saturday, August 9 
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CLEAN UP FLYER

Annual Clean-Up Even#
Ti~is is 3 great time to qet rid of bulky items, bagged household ~vaste and bundled or bagged yard
waste. 8urrtec sill collect your unwanted materials corresponding to your regular co~lection day, see
schedule betoti~,). P?eas$ peace your items at curbside a#ter 6 p.m. the night betore or by 6 a.m. of
s~heduEed colieetion. No collections ~~ III be made front pri~~ate property.

Burrtec will collect unlimited amounts of the following items heginning at 6 a.m.
Customers tivitn free "Ro11-4ui"' Serrice need to contact Burrtec CustamQr Service

ore ti~:eek prior to your scheduled ca!'2ction day.
Here are examples of acceptable items:

Appliances Furniture E-Waste QtMers

•Stoves •Couches • Telavtsions •Bundles of tum~rf
• UVashers 8 d~}~ers • Tables • Ccamputers tree brancttEs
• Qishsvashers •Chairs • P~tonitors (~t$" max Eens~th)

• Refrst}erators • ti4attresses •Electronics •Yard was#e din bags)
• bYater heaters •Car tires (2 c~nPy)

• Toys
REMEMBER

Toxic. H:=zardous, or Liquid Waste Will Not Be Collected

Annual Clean-lip Event
Collection Schedule

It your Your Annual
Regular Clean-up

Pick-up Day Callectior~ Day
is on: will be:

y & ~ ~ sat~y, ,Iuy t 9wednesaay

Ftiday Sah~rday, August 9

Toxic, Hazardous, or Liquid Wastes
For more information regarding the disposal of Household
Hazardous 1'Jaste such as pa+nt and used motor oil ca~i:

1(888) CLEAN W
or

visa ti~n~nv.CleanLA.com

Holiday Collection
Reminder

There 4vil be no trash
ca.leet';an ser~~~re
on Memorial Day.

Monday. May 27, 2013.
Coi~~cUons for t!~,e

remainder et tine week
will tie delayed
by one day.
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Exhibit 3D-Franchisee Documentation 

Item B.10 — ALTERNATIVES TO FULLY AUTOMATED OR 95-GALLON 
CARTS 

This item consists of 2 pages (including this page). 
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Item B.10 — ALTERNATIVES TO FULLY AUTOMATED OR 95-GALLON 
CARTS 

Alternatives to Fully Automated 95-Gallon Carts 
In the event the subscriber lives in difficult to service area, Burrtec Waste 
Industries, Inc. will use a manual or other form of collection for Refuse, Green 
Waste, and Recyclables to service customers deemed difficult to service by the 
County. Should alternative containers be provided to these Customers they shall 
have the same aggregate capacity as Burrtec Waste Industries, Inc. would have 
provided to Customers in carts at the rate surcharge provided in its Rate 
Schedule. 

Alternatives to 95-Gallon Carts due to Space Restrictions 
In the event the subscriber is unable to store the 96-gallon containers due to 
space restrictions, Burrtec Waste Industries, Inc. will provide alternative 
containers with the same aggregate capacity as outlined in the Agreement 
without rate discount or surcharge, if customers request the same aggregate 
capacity. 

35-Gallon Cart Alternatives to 95-Gallon Carts 
If an elderly Customer as defined in subsection G of the Agreement generates 
small amounts of waste requests a 35-gallon Cart or Carts, Burrtec Waste 
Industries, Inc. will provide the same number of 35-gallon Carts as Burrtec Waste 
Industries, Inc. would have provided to that Customer in 95-gallon Carts, without 
Rate surcharge. 
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Item B.10 —ALTERNATIVES YO FULLY AUTOMATED OR 95- GALLON
CARTS

Alternatives to Fulty Automated 95- Gailon Carts

In the event the subscriber lives in difficult to service area, Burrtec 1fVaste
Industries, frtc. will use a manual or other form of collection for Refuse, Green
Waste, and Recyclables to service customers deemed difficult to service by the
County. Should alternative containers be provided to these Customers they shall
have the same aggregate capacity as Burrtec Waste Industries, Inc. would have
provided to Customers in carts at the rate surcf~arge provided in its Rate
Schedule.

Alternatives to 95- Gallon Carts due to Spice Restrictions
In the event the subscriber is unable to store the 96- gallon containers due to
space restrictions, Surrtec Wasfe Industries, Inc. will provide alternative
containers with the same aggregate capacity as outlined in the Agreement
without rate discount or surcharge, if customers request the same aggregate
capacity.

35- Gallon Cart Alternatives to 95- Gallon Carts
If an elderly Customer as defined in subsection G of the Agreement generates
small amounts of waste requests a 35- gallon Cart or Carts, Burrtec Waste
Industries, Inc. v~rill provide the same number of 35- gallon Carts as Burrtec Waste
Industries, Inc. would have provides! to that Customer in 95- gallon Carts, without
Rate surcharge.
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Item B.11 — COUNTY-APPROVED SUBCONTRACTORS 

This item consists of 2 pages (including this page). 
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Item B.11 — COUNTY-APPROVED SUBCONTRACTORS 

Burrtec Waste Industries, Inc. does not propose utilizing subcontractors in the 
performance of the La Crescenta/Montrose franchise agreement. 
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Burrtec Waste Industries, Inc. does not propose utilizing subcontractors in the
performance of the La Crescents /Montrose franchise agreement.
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Exhibit 3D-Franchisee Documentation 

Item B.12 — ADDITIONAL FRANCHISEE COMMITMENTS MADE IN ITS 
PROPOSAL FOR PROCUREMENT OF THIS AGREEMENT 

This item consists of 3 pages (including this page). 
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Item B.12 — ADDITIONAL FRANCHISEE COMMITMENTS MADE IN ITS 
PROPOSAL FOR PROCUREMENT OF THIS AGREEMENT 

i. 	Shred Day 

Burrtec will provide for an annual Shred Day that will be incorporated with one 
of the cleanup drop off events. Residential customers can bring up to 2 
bankers boxes of unwanted paper documents to the designated location for 
shredding and recycling of the material. 	This service will help mitigate 
concerns with identity theft and help meet the County's waste diversion goals. 
This Shred Day service will be provided at no additional cost to the County or 
the residential customers. Shred Day events will be promoted in the respective 
quarterly newsletter. 

Neighborhood Watch on Wheels 

Burrtec staff maintains a significant presence throughout residential 
neighborhoods. As a responsible community partner, Burrtec staff will contact 
the local Sherriff's Department to report obvious criminal activities that are 
observed in the course of providing collection services. The "Neighborhood 
Watch on Wheels" efforts will contribute in maintaining a safer community and 
deter blatant criminal activities. 

iii. Military Discount 

Those residential customers whose spouse is an active member in the military 
services who would otherwise reside in the home as the primary residence 
would be eligible for a 5% discount. Burrtec will request a completed 
application and copies of valid military identifications to qualify for the discount. 

iv. Illegal Dumping/Scavenging Reward 

Burrtec will offer a $250 reward to residents that report illegal dumping or 
scavenging information resulting in a conviction. These incentive programs 
have proven successful in other communities and help mitigate illegal dumping 
and scavenging activities. Efforts will be coordinated with the local Sherriff's 
department and periodically advertised in the quarterly newsletter. 

v. Bear Resistant Refuse Carts 

Burrtec can provide 95-gallon bear resistant carts to residential customers 
upon request for an additional monthly charge. 	The carts will be fully 
automated with wheels and have a three-star rating for bear resistance under 
the Interagency Grizzly Bear Committee (IGBC) Testing Program — Ratings for 
Products for Use on Private Lands, IGBC Certification Number 3352. 
Instructions will be provided to participating residents (see below). 
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i. Shred Day

Burrtec will provide for an annua{ Shred Day that will be incorporated with one
of the cleanup drop off events. Residential customers can bring up to 2
bankers boxes of unwanted paper documents to the designated location for
shredding and recycling of the material. This service will help mitigate
concerns with identity theff and help meet the County's was#e diversion goofs.
This Shred Day service will be provided at no additional cost to the County or
the residential customers. Shred Day events wi11 be promoted in the respective
qua~~terly newsletter.

~i. Neighborhood Watch on Wheels

Burrtec staff maintains a significant presence throughout residential
neighborhoods. As a responsible community partner, Burrtec staff will contac#
the local Sherriff's Department to report obvious criminal activities that are
observed in the course of providing collection szrvices. The "Neighborhood
Watch an Wheels" efforts will contribute in maintaining a safer community and
deter blatant criminal activities.

iii. Military Discount

Those residential customers whose spouse is an active ~~~ember in the military
services who would otherwise reside in the home as the primary residence
would be eligible fora 5°/o discount. Bur~tec will request a completed
application and copies of valid military identifications to qualify for the discount.

iv. Illegal Dumping/Scavenging Reward

Burrtec will offer a $250 reward to residents that report illegal dumping or
scavenging information resulting in a conviction. These incentive programs
have proven successful in other communities and help mitigate illegal dumping
and scavenging activities. Efforts will be coordinated with the local Sherriff's
department and periodically advertised in the quarterly newsletter.

v. Bear Resistant Refuse Carts

Burrtec can provide 95- gallon bear resistant carts to residential customers
upon request for an additional monthly charge. The carts will be fully
automated with wheels and have athree -star rating for bear resistance under
the Interagency Grizzly Bear Committee (IGBC) Testing Program —Ratings for
Products for Use on Private Lands, IGBC Certification Number 3352.
Instructions will be provided to participating residents fsee below).
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lace reuse into the barel and slcv.ty close lid 
one 

secure barrel Id. squeeze the spring lever cf 

It clip and latch the clips to the closure bar 

1-800-325.9417 

INILDLIFEDETERRENLBARREL INSTRUCTIQNS 
The following instructions can help increase results when using the wildlife deterrent barrel. 

CI • Hr 7I biAt rare Ill IC 
BURRTEC 

Tho wiicHrle deterrent barrel has two clips that 
attach to re:nforcement brackets and a secured 
closure bar. 

To unsecure barrel lid. squeeze back the spring 
lever on each clip. Hold firmly and unhook each 
cep from closure bar Release spnng on each clip 
and allow Tie clip attached to the hold chain to fail 
downward 

ran your servxa ally, place the carrel at the cure and leave your 
clips sn the secured positron. Your Burrtec driver witl unlatch the lid 
and empty barrel. 

41:10 

 Once unsecured, grab id  by  the closure  bar 

• located rn front of the Id and pull upwards to open. 

Thank you.  
Burrtec Waste lndustnes 

Complimentary information as outlined in the Living with Wildlife information 
will also be made available to participating residents. 

Tips For Living With Bears 

bears are attracted to anything smelly or edible, especially 
garbage. Bears are also attracted to beehives, orchards and 
gardens. Follow these guidelines to help keep your home 
"bearproor 

• Deodorize garbage can with bleach or anunonia. 

• Separate food waste and keep it in art air and odor tight 
container. Uso a garbage disposal v.tionever possible. Freeze 
meat bones or other smelly items until pick-up day. 

• Be surd to keep barbecue grills clean. 

• Pick up fallen uee fruit. and put awaypet food and bird feeders 
at night. 

• Close windows at night on accessible ground floors and decks. 

• Don't leave food in or near a wrndovvsill or on a counter near an 
open window. 

• Securely block access to potential hibernation sites. such as 
crawl spaces under docks or buildings. 

   

 

Don't Feed The 
Bears 
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BURRT~C
f, r •u ~r,~, r,~~.~ n~ r,..
i- 800.325.917

l ~ ~ ► ~ a : a ► ► ► ~

Th8 fONOwrftg It'SttC:CG0f15 Can h8~p ifiC t2a58 fCSU1tS '~~Cf u5tn~ thS'JtlQl~iO d2lftfEf)t Datr81.

Ttw wdd~ste detcr~errt ba~rcl has rw ckps that
attach to rc:n`o~cement brackets arn~ a secured
c~su+o bar.

io unseeue Caved bid. squeeze b~c U±o sprang
lever ort eacA c!~. Na4d firmly and whack each
ulp from ctnsura bar Reieasn sprang on ea:h cii0
arrd aV;ar tae c!ip attached to th? hotd c1u~~ to taN
dn~~vnxard.

Once :uisecurc4, iyaD ~~C by the chs~re bar
bated m'ronz of the !q► a+M patl upwards to oxen.

Race reA~so into tt~o bar. et and s3 Y.1y cbsr. sid
xnea~ daw.

at
To seccsre baerc~ I tl. squeezfl the sprl~g lever el
exh cE p and t~kh eras cups !o the closure bar.

On your serexe~ day, place me trarrel at the cuN arA Wane your
c as sn the secure0 pasjLOn. Your Burrt~c d7+rer m~ unlatch the :id
and empty barrel.

Thank yov.
B~,rrtec 1NasEe :nduSU~cs

Complimentary information as outlined in the Living with Wildlife information
will also be made available to participating residents.

Tips For Living With Bears

Qcars ary attractet~ to anything smelly or ed+ble, especially
ga~ago. Bears ara atsa a~ba^.ted to boehives, orchards ~d
gardens. Fcsliosv theso gusdehnes to help keep your home
_bear~rrac~f

• Ucodorizo c~arDag~ can tiv =th bleach o. am~nan.a.

• Separate food wasto and keep it in an air au*d adar tKjht
container. Uso a garbage disposal whonaver pons+blo. Freozo
meat bones or other smal."y tter'ns until pick -up day.

• Be wro to keop barbocuQ yn915 clean.

• P+ck up falic°+~ Vera fruit. and put avraypet #a4d ~d bird' iped~rs
at might.

C4aso windows at night on accossibia ground ~oa~ and d4~cks.

• Qon't toavo food in a radar a tivncfovss~Sl a osi a counter roar an
own window.

+ St~c~arety btock across to potential h;bernation saes. such as
crawl spaces under decks a buiidirws.
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Exhibit 3D-Franchisee Documentation 

Item B.13 — SHARPS COLLECTION 

This item consists of 3 pages (including this page). 
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Item B.13 — SHARPS COLLECTION 

Sharps Collection Program 
Within one week after residential customers' request, Burrtec Waste Industries, Inc. will 
provide said customer, at the customers' residential premises, without surcharge to the 
County or customer, an approved container for Sharps disposal in accordance with 
Applicable Laws. 

Burrtec will provide 1-gallon Sharps containers pre approved by the County of Los 
Angeles. Upon request by the customer, Burrtec personnel will deliver an empty Sharps 
container kit. 

Each kit includes: A government-approved plastic container specially-designed for 
Sharps waste and an information flyer. 

Burrtec has identified Thermal Combustion Innovators, Inc as the Sharps container 
vendor. 	Burrtec will also utilize Stericycle as the Sharps container and autoclave 
vendor in those instances where customers request the postage pre-paid mail-back 
option. 

Once the container is full, the customer may deliver the container to a designated drop-
off facility. At customers' request, a postage pre-paid mail-back shipping box will be 
provided. Upon receipt, Stericycle documents the receipt and properly treats and 
destroys the Sharps container and its contents. 

Burrtec will provide, upon request, 1-gallon containers to each customer up to four times 
per year. 

Burrtec will provide the following: 

a. Distribution of County approved Sharps containers (to include informational flyer) 
b. Collections of Sharps containers via drop-off location or postage pre-paid mail-

back box 
c. Proper handling and disposal of containers in accordance with Applicable Laws. 
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Item 8.13 —SHARPS COLLECTION

Sharps Collection Program
Within one week after residential customers' request, Burrtec Waste Industries, {nc. will
provide said customer, at the customers' residential premises, without surcharge to the
County or customer, an approved container for Sharps disposal in accordance with
Applicable Laws.

Burr~ec will provide 1- galEon Sharps containers pre approved by the County of Las
Angeles. Upon request by the customer, Burrtec personnel will deliver an empty Sharps
container kit.

Each kit includes: Agovernment - approved plastic container specially- designed for
Sharps waste and an information flyer.

Burrtec has identified Thermal Combustion Innovators, Inc. as the Sharps container
vendor. Burrtec will also utilize Stericycle as the Sharps container and autoclave
vendor in those instances where customers request the postage pre -paid mail -back
option.

Once the container is full, the customer may deliver the container to a designated drop-
off facility. At customers' request, a pos#age pre -paid mai! -back shipping box will be
provided. Upon receipt, Stericycle documents the receipt and properly treats and
destroys the Sharps container and its contents.

Burrtec will provide, upon request, 1- gallon containers to each customer up to tour tirr~es
per year.

Burrtec will provide the following:

a. Distribution of County approved Sharps containers (to include informational flyer)
b. Collections of Sharps containers via drop -off location or postage pre -paid mail-

back box
c. Proper handling and disposal of containers in accordance with Applicable Laws.
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BURRTEC 
"We'll Take Care Qf It" 

Sharps Collection Program for 
La Crescenta/Montrose Residents 

Pursuant to State law, which prohibits disposal of home-generated Sharps waste in trasn and 
recycling containers, Burrtec is offering its single family cart customers a safe and easy way to 
dispose of their Sharps waste. Customers may request up to four 1-gallon Sharps containers per 
year, for storing and proper disposal at no additional cost. 

What are hope-generated sharps? 

"Home-generated sharps waste" means hypodermic needles, intravenous needles, lancets, and 
other devices that are used to penetrate the skin for the delivery of medications derived from a 
household. 

As of September 1, 2008, State law prohibits residents from disposing of home-generated sharps 
waste in the trash. 

How is a Sharps container obtained?  

Participating residents can pick up a Sharps container a the Burrtec Office located at 1017 W.  
Gladstone St. Azusa, CA 91702 OR residents may have a container delivered (limit 4 containers 
per customer per year). 

Container Use  

1. Deposit syringes, needles and lancets into the red container with the sharp end first. Do not fill 
the container to the top. 

2. After container is 3/4 full, snap the cap firmly to close and place the container in a plastic bag. 
Seal securely. 

Proper Disposal of Container 

Drop off Sharps containers in a Safe-Drug Drop-Off box (pictured on right) at the Crescenta Valley 
Sheriff Station located at 4554 Briggs Avenue, La Crescenta OR request a prepaid postage 
container when you call the Burrtec Customer Service at the number listed below. 

If you have any questions, please call 
Burrtec Customer Service at 1-800-325-9417 

Monday - Friday 
8 a.m. to 5 p.m. 
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Sharps Collection Program for
La Crescenta /Montrose Residents

Pursuant to State iaw, which prohibits disposal of home-generated Sharps waste in trash and
recycling containers, Burrtec is offering its single family cart customers a safe and easy way to
dispose of their Sharps waste. Customers may request up to four 1- gallon Sharps containers per
year, for s#oring and proper disposal at no additional cost.

What are hope - Generated sharps?

"Home- generated sharps waste" means hypodermic needles, intravenous needles, lancets, and
other devices that are used to penetrate the skin far the delivery of medications derived 'from a
household.

As of September 1, 2Q08, State law prohibits residents from disposing of home-generated sharps
waste in the trash.

How is a Sharps container obtained?

Participating residents can pick up a Sharps container a the Burrtec Office located at 1017 W.
G{adstone St. Azusa, CA 91702 OR residents may have a container delivered (limit 4 containers
per customer per year }.

Container Use

1. Deposit syringes, needles and lancets into the red container with the sharp end first. Do not fill
the container to the top.

2. After container is 314 full, snap the cap firmly to close and place the container in a plastic bag.
Seal securely.

Proper Disposal of Container

Drop off Sharps containers in a Safe -Drug Drop -Off k~ox (pictured on right} at the Crescenta Valley
Sheriff Station located at 4554 Briggs Avenue, La Crescenta OR request a prepaid postage
container when you call the Burrtec Customer Service at the number listed below.

If you have any questions, please call
Burrtec Customer Service at 1 -8Q0- 325-9417

Monday - Friday
8 a.m. to 5 p.rn.

M ,S~'
:,~...
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EXHIBIT 10—RATES 

A. Rates. 

1. Rate Schedule and Rate Adjustments.  FRANCHISEE shall charge Customer 
Service Charges in amounts less than or equal to the Rates set forth in the Rate 
Schedule. These Rates will be adjusted at FRANCHISEE'S request, submitted at 
least60days in advance of July 1, or at the Director's option, as the case may be, in 
any of the following events: 

a. Annual changes in the CPI, DOE CNG, EIA LNG, or DOE Diesel in 
accordance with the Rate adjustment protocol in subsection A2 and 
examples in Tables 1, 2,and 3 of Attachment 1 of this Exhibit 10; 

b. Change in FRANCHISEE'S costs of Disposal of Refuse at the Solid Waste 
Facility it has designated in FRANCHISEE Documentation as provided in 
the Rate adjustment protocol in subsection A3 and example in Section B of 
Attachment 1 of this Exhibit 10; or 

C. Change in FRANCHISEE'S Direct Costs of providing Franchise Services 
due to Changes in Law or changes in Franchise Services or Franchise 
Standards as agreed to between FRANCHISEE and the Director. 

All calculations are rounded to the nearest 1/100t" decimal place (for example, 
101.9656% to 101.97%, or 101.9637% to 101.96). The decimal 5 is rounded 
down (for example,101.965% to 101.96%). 

Adjustments in Customer Service Charges are rounded to the nearest penny (for 
example, $25.34). 

If any adjustments are made to Net Rates, then the amount of the Franchise Fee 
in effect at the time of adjustment will be re-calculated and added to the adjusted 
Net Rates. Cumulative adjustments to the Net Rates cannot exceed: 

30 percent during the period commencing on date FRANCHISEE begins 
providing Franchise Services to Customers and ending on the initial 
Termination Date. 

32, 34, and 36 percent respectively, during the period or periods 
commencing on the initial Termination Date and ending one, two or three 
years thereafter on any or all of three possible extended Termination 
Dates. 

No adjustment will be effective until notice thereof has been provided to the 
Board of Supervisors. Net  Rates will be adjusted only if there are no Breaches 
that have not been cured after Notice from the Director in accordance with 
Section 17A and no FRANCHISEE Defaults. 
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EXHIBIT 10—RATES

Rate Schedule and Rate Adjustments. FRANCHISEE shall charge Customer
Service Charges in amounts less than or equal to the Rates set forth in the Rate
Schedule. These Rates will be adjusted at FRANCHISEE'S request, submitted at
Ieast60days in advance of July 1, or at the Director's option, as the case may be, in
any of the following events:

a. 

Annual changes in the CPI, DOE CNG, EIA LNG, or DOE Diesel in
accordance with the Rate adjustment protocol in subsection A2 and
examples in Tables 1, 2,and 3 of Attachment 1 of this Exhibit 10;

b. Change in FRANCHISEE'S costs of Disposal of Refuse at the Solid Waste
Facility it has designated in FRANCHISEE Documentation as provided in
the Rate adjustment protocol in subsection A3 and example in Section B of
Attachment 1 of this Exhibit 10; or

C. Change in FRANCHISEE'S Direct Costs of providing Franchise Services
due to Changes in Law or changes in Franchise Services or Franchise
Standards as agreed to between FRANCHISEE and the Director.

All calculations are rounded to the nearest 1/100t" decimal place (for example,
101.9656% to 101.97 %, or 101.9637% to 101.96). The decimal 5 is rounded
down (for example,101.965% to 101.96 %).

Adjustments in Customer Service Charges are rounded to the nearest penny (for
example, $25.34).

If any adjustments are made to Net Rates, then the amount of the Franchise Fee
in effect at the time of adjustment will be re- calculated and added to the adjusted
Net Rates. Cumulative adjustments to the Net Rates cannot exceed:

30 percent during the period commencing on date FRANCHISEE begins
providing Franchise Services to Customers and ending on the initial
Termination Date.

32, 34, and 36 percent respectively, during the period or periods
commencing on the initial Termination Date and ending one, two or three
years thereafter on any or all of three possible extended Termination
Dates.

No adjustment will be effective until notice thereof has been provided to the
Board of Supervisors. Net Rates will be adjusted only if there are no Breaches
that have not been cured after Notice from the Director in accordance with
Section 17A and no FRANCHISEE Defaults.
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FRANCHISEE shall provide all Customers a minimum of 30-days' advance 
written notice of the implementation of changes in any Customer Service 
Charges or other notices directed by COUNTY. 

Rates will not otherwise be adjusted, including for actual changes in the price of 
fuel or increases in Disposal tipping fees other than as described in the 
preceding items a and b, respectively, of this subsection A1. If FRANCHISEE 
and the Director fail to reach agreement to adjust the Rates as a result of 
Changes in Law or changes in Franchise Services or Franchise Standards as 
described in preceding item c of this subsection A1, COUNTY will have the 
option to terminate this AGREEMENT in accordance with Section 17D. 

Rate Adjustment for Annual Increase or Decrease in CPI, DOE CNG, EIA LNG 
or DOE Diesel. 

a. Adjustment Due to Change in CPI. Beginning on July 1 in the second 
Calendar Year after commencement of Collection and thereafter on each 
succeeding July 1, the Service Component will be adjusted by 75percent of 
the percent change, if any, between the following: 

• the CPI during the 12-month period commencing April 1 of the 
previous year to March 31 of the current year, and 

• the CPI during the 12-month period commencing April 1 of the next 
previous year to March 31 of the previous year, 

• no greater than 5 percent, as confirmed by COUNTY'S Auditor-
Controller. 

b.  Adjustment Due to Change in DOE CNG, EIA LNG or DOE Diesel 

The DOE CNG rate adjustment will apply only to the percentage of Vehicles 
in a fleet that use compressed natural gas. The DOE LNG rate adjustment 
will apply only to the percentage of Vehicles in a fleet that use compressed 
liquefied natural gas. The DOE Diesel rate adjustment will apply only to the 
percentage of Vehicles in a fleet that use diesel. 

i. Adjustment Due to Change in DOE CNG.  Beginning on July 1 in the 
second Calendar Year after commencement of Collection and 
thereafter on each succeeding July 1, the CNG Fuel Component will 
be adjusted by the percent change, if any, between the following: 

• the DOE CNG commencing April 1 of the previous year to March 
January 31 of the current year, and 

• the DOE CNG published during the four quarter-period 
commencing in April of the next previous year and ending in 
January of the previous year as confirmed by COUNTY'S 
Auditor-Controller. (Table 2 in Attachment) of Exhibit 10). 
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FRANCHISEE shall provide all Customers a minimum of 30-days' advance
written notice of the implementation of changes in any Customer Service
Charges or other notices directed by COUNTY.

Rates will not otherwise be adjusted, including for actual changes in the price of
fuel or increases in Disposal tipping fees other than as described in the
preceding items a and b, respectively, of this subsection A1. If FRANCHISEE
and the Director fail to reach agreement to adjust the Rates as a result of
Changes in Law or changes in Franchise Services or Franchise Standards as
described in preceding item c of this subsection A1, COUNTY will have the
option to terminate this AGREEMENT in accordance with Section 17D.

2. Rate Adjustment for Annual Increase or Decrease in CPI, DOE CNG, EIA LNG
or DOE Diesel.

8. Adjustment Due to Change in CPI. Beginning on July 1 in the second
Calendar Year after commencement of Collection and thereafter on each
succeeding July 1, the Service Component will be adjusted by 75percent of
the percent change, if any, between the following:

the CPI during the 12-month period commencing April 1 of the
previous year to March 31 of the current year, and

the CPI during the 12-month period commencing April 1 of the next
previous year to March 31 of the previous year,

no greater than 5 percent, as confirmed by COUNTY'S Auditor-
Controller.

b. Adjustment Due to Change in DOE CNG, EIA LNG or DOE Diesel

The DOE CNG rate adjustment will apply only to the percentage of Vehicles
in a fleet that use compressed natural gas. The DOE LNG rate adjustment
will apply only to the percentage of Vehicles in a fleet that use compressed
liquefied natural gas. The DOE Diesel rate adjustment will apply only to the
percentage of Vehicles in a fleet that use diesel.

i. Adjustment Due to Change in DOE CNG. Beginning on July 1 in the
second Calendar Year after commencement of Collection and
thereafter on each succeeding July 1, the CNG Fuel Component will
be adjusted by the percent change, if any, between the following:

the DOE CNG commencing April 1 of the previous year to March
January 31 of the current year, and

the DOE CNG published during the four quarter- period
commencing in April of the next previous year and ending in
January of the previous year as confirmed by COUNTY'S
Auditor - Controller. (Table 2 in Attachment1 of Exhibit 10).
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ii. Adjustment Due to Change in Energy Information Administration 
(EIA) LNG. Beginning on July 1 in the second Calendar Year after 
commencement of Collection and thereafter on each succeeding July 
1, the EIA LNG Fuel Component will be adjusted by the percent 
change, if any, between the following: 

• The EIA LNG commencing April 1 of the previous year to March 
31 of the current year, and 

• The EIA LNG published during the four quarter-period 
commencing in April of the next previous year and ending in 
January of the previous year as confirmed by COUNTY'S 
Auditor-Controller. 

iii. Adjustment Due to Change in DOE Diesel. Beginning on July 1 in 
the second Calendar Year after commencement of Collection and 
thereafter on each succeeding July 1, the Diesel Fuel Component will 
be adjusted by the percent change, if any, between the following: 

• the DOE Diesel during the 12-month period commencing April 1 
of the previous year to March 31 of the current year, and 

• the DOE Diesel during the 12-month period commencing April 1 
of the next previous year to March 31 of the previous year, 

C. Rate Adjustment Definitions. 

"CNG Fuel Component" means 5 percent of the Net Rate shown on the 
Rate Schedule times the percentage of Vehicles that use compressed 
natural gas. 

"CPI" means the Consumer Price Index for all Urban Consumers (Los 
Angeles-Riverside-Orange County)(Not Seasonally Adjusted) All items, 
Series ID CWURA421SAO, Base Period 1982-84=100, published by the 
United States Department of Labor, Bureau of Labor Statistics at 
http://data. bls.qov/cqi-bin/survevmost.  

"Diesel Fuel Component" means 5 percent of the Net Rate shown on the 
Rate Schedule times the percentage of Vehicles that use diesel. 

"Disposal Component" means 30 percent of the Net Rate shown on the 
Rate Schedule. 

"DOE CNG" means the West Coast Regional Average Price for Fuel -
Compressed Natural Gas Average Prices by Region from Clean Cities 
Sources, published quarterly in Energy Efficiency and Renewable 
Energy/Clean Cites Alternative Fuel Price Report from the United States 
Department 	 of 	 Energy 	 website, 
http://www.eere.energy.qov/afdc/pricereport.html  or if that is permanently 
discontinued, another CNG price published by a State or the Federal 
government selected by the Director. 
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ii. Adjustment Due to Change in Energy Information Administration
(EIA) LNG. Beginning on July 1 in the second Calendar Year after
commencement of Collection and thereafter on each succeeding July
1, the EIA LNG Fuel Component will be adjusted by the percent
change, if any, between the following:

The EIA LNG commencing April 1 of the previous year to March
31 of the current year, and

The EIA LNG published during the four quarter- period
commencing in April of the next previous year and ending in
January of the previous year as confirmed by COUNTY'S
Auditor - Controller.

iii. Adjustment Due to Change in DOE Diesel. Beginning on July 1 in
the second Calendar Year after commencement of Collection and
thereafter on each succeeding July 1, the Diesel Fuel Component will
be adjusted by the percent change, if any, between the following:

the DOE Diesel during the 12-month period commencing April 1
of the previous year to March 31 of the current year, and

the DOE Diesel during the 12-month period commencing April 1
of the next previous year to March 31 of the previous year,

C. Rate Adjustment Definitions.

"CNG Fuel Component" means 5 percent of the Net Rate shown on the
Rate Schedule times the percentage of Vehicles that use compressed
natural gas.

"CPI" means the Consumer Price Index for all Urban Consumers (Los
Angeles- Riverside - Orange County)(Not Seasonally Adjusted) All items,
Series ID CWURA421 SAO, Base Period 1982-84 =100, published by the
United States Department of Labor, Bureau of Labor Statistics at
http: / /data.bls.gov /cqi- bin /survevmost.

"Diesel Fuel Component" means 5 percent of the Net Rate shown on the
Rate Schedule times the percentage of Vehicles that use diesel.

"Disposal Component" means 30 percent of the Net Rate shown on the
Rate Schedule.

"DOE CNG" means the West Coast Regional Average Price for Fuel —
Compressed Natural Gas Average Prices by Region from Clean Cities
Sources, published quarterly in Energy Efficiency and Renewable
Energy /Clean Cites Alternative Fuel Price Report from the United States
Department of Energy website,
http:// www.eere. energy.qov /afdc /pricereport.html or if that is permanently
discontinued, another CNG price published by a State or the Federal
government selected by the Director.
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"DOE DIESEL" means the Diesel (On Highway) —Product /All Types for 
Area/California (Period: Annual) price published monthly in the Official 
Energy Statistics from the United States Department of Energy website, 
http://tonto.eia.doe.qov/dnav/pet/pet  pri qnd dcus sca m.htm, or if that is 
permanently discontinued, Producers Price Index-Commodities Fuels and 
related products and power/No.2dieselfuel Series Id: WPU057303published 
by the United States Bureau of Labor Statistics at http://data.b1s.gov/cqi-
bin/surveymost.  

"EIA LNG" means the average for fuel — Product /All Types for Area 
/California (Period: Annual) price published monthly in the Official Energy 
Statistics from the United States Energy Information Administration website, 
http://tonto.eia.doe.govidnavinqinq  pri su m dcu SCA m.htm, or if that is 
permanently discontinued, another CNG price published by a State or the 
Federal government selected by the Director. 

"LNG Fuel Component" means 5 percent of the Net Rate shown on the 
Rate Schedule times the percentage of Vehicles that use liquid natural gas. 

"Net Rate" means Rate minus Franchise Fee. 

"Service Component" means 65 percent of the Net Rate shown on the 
Rate Schedule. 

"Weighted Rate Adjustment Percentage" means sum of the adjustments 
due to changes in the CPI, DOE CNG, EIA LNG, and DOE Diesel and 
disposal tipping fees calculated as provided in subsections Ala, Alb and 3, 
respectively. 

d. Net Rate Adjustment Calculation. The Weighted Rate Adjustment 
Percentage, times the prior Net Rate, is added to the prior Net Rate to yield 
the adjusted Net Rate. A sample calculation is included in Section C of 
Attachment 1 of this Exhibit 10. 

e. Temporarily Discontinued Indices. If a price or index is temporarily 
discontinued on the date of adjustment, the last available price or index for 
the required period of time (such as calendar year or other 12-month 
period) will be used. 

3. Rate Adjustment for Changes in Disposal Facility Fees.  Beginning on the first 
July 1 occurring at least 24 months after the commencement of Collection and 
thereafter on each succeeding July 1, the Disposal Component of Net Rates will be 
adjusted for any change in Disposal tipping fees charged FRANCHISEE by the Solid 
Waste Facility designated by FRANCHISEE in FRANCHISEE Documentation during 
the period commencing on April 1 of the prior year, as applicable, and ending on 
March 31 of the current year. FRANCHISEE must substantiate to the satisfaction of 
the Director that FRANCHISEE is experiencing that change in Disposal tipping fees. 
For example, FRANCHISEE may have independently contracted for Disposal at a 
cost lower than posted tipping fees at the Solid Waste Facility designated by 
FRANCHISEE in FRANCHISEE Documentation, or FRANCHISEE may own the 
Solid Waste Facility it designated for Disposal and consequently internalize Disposal 
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"DOE DIESEL" means the Diesel (On Highway) —Product /All Types for
Area /California (Period: Annual) price published monthly in the Official
Energy Statistics from the United States Department of Energy website,
http: / /tonto.eia.doe.gov /dnav /pet /pet pri qnd dcus sca m.htm, or if that is
permanently discontinued, Producers Price Index - Commodities Fuels and
related products and power /No.2dieselfuel Series Id: WPU057303published
by the United States Bureau of Labor Statistics at http: / /data.bls.gov /cqi-
bin /survevmost.

"EIA LNG" means the average for fuel —Product /All Types for Area
/California (Period: Annual) price published monthly in the Official Energy
Statistics from the United States Energy Information Administration website,
http : //tonto.eia.doe.gov /dnav /nq /nq pri su m dcu SCA m.htm, or if that is
permanently discontinued, another CNG price published by a State or the
Federal government selected by the Director.

"LNG Fuel Component" means 5 percent of the Net Rate shown on the
Rate Schedule times the percentage of Vehicles that use liquid natural gas.

"Net Rate" means Rate minus Franchise Fee

"Service Component" means 65 percent of the Net Rate shown on the
Rate Schedule.

"Weighted Rate Adjustment Percentage" means sum of the adjustments
due to changes in the CPI, DOE CNG, EIA LNG, and DOE Diesel and
disposal tipping fees calculated as provided in subsections Ala, Alb and 3,
respectively.

d. Net Rate Adjustment Calculation. The Weighted Rate Adjustment
Percentage, times the prior Net Rate, is added to the prior Net Rate to yield
the adjusted Net Rate. A sample calculation is included in Section C of
Attachment 1 of this Exhibit 10.

@. Temporarily Discontinued Indices. If a price or index is temporarily
discontinued on the date of adjustment, the last available price or index for
the required period of time (such as calendar year or other 12-month
period) will be used.

3. Rate Adjustment for Changes in Disposal Facility Fees. Beginning on the first
July 1 occurring at least 24 months after the commencement of Collection and
thereafter on each succeeding July 1, the Disposal Component of Net Rates will be
adjusted for any change in Disposal tipping fees charged FRANCHISEE by the Solid
Waste Facility designated by FRANCHISEE in FRANCHISEE Documentation during
the period commencing on April 1 of the prior year, as applicable, and ending on
March 31 of the current year. FRANCHISEE must substantiate to the satisfaction of
the Director that FRANCHISEE is experiencing that change in Disposal tipping fees.
For example, FRANCHISEE may have independently contracted for Disposal at a
cost lower than posted tipping fees at the Solid Waste Facility designated by
FRANCHISEE in FRANCHISEE Documentation, or FRANCHISEE may own the
Solid Waste Facility it designated for Disposal and consequently internalize Disposal
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costs lower than posted tipping fees at the Solid Waste Facility designated by 
FRANCHISEE in FRANCHISEE Documentation. If FRANCHISEE does not 
substantiate to the satisfaction of the Director that FRANCHISEE is experiencing that 
change in Disposal tipping fees, the Disposal Component will not be adjusted. 

A sample calculation is attached in Section B of Attachment 1 of this Exhibit 10. 
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costs lower than posted tipping fees at the Solid Waste Facility designated by
FRANCHISEE in FRANCHISEE Documentation. If FRANCHISEE does not
substantiate to the satisfaction of the Director that FRANCHISEE is experiencing that
change in Disposal tipping fees, the Disposal Component will not be adjusted.

A sample calculation is attached in Section B of Attachment 1 of this Exhibit 10.
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ATTACHMENTI—RATE ADJUSTMENT EXAMPLES 

A. Section A2of Exhibit 10: Annual increase or decrease in CPI, DOE CNG, EIA LNG or 
DOE Diesel. 

Table 1—Adjustment Due to Change in CPI (Section A2a of Exhibit 10). 

Calculate percent change in 
CPI (12-month average, not 
month-to-month) 

April 1, 2011-March 31, 2012 221.64 

April 1, 20012-March 31, 2013 228.59 
Percent Change 3.14% (not more than 5%) 

Adjustment to Service Fee 
Component 

75% of percent change in CPI 2.35% 

Table 1A -Adjustment Due to Change in EIA LNG (Section A2b of Exhibit 10). 

Calculate percent change in 
EIA LNG (12-month average, 
not month-to-month) 

April 1, 2011-March 31, 2012 121.63 

April 1, 2012-March 31, 2013 153.01 
Percent Change 2.58% (not more than 5%) 

Table 2—Adjustment Due to Change in DOE CNG (Section A2b of Exhibit 10). 

Calculate percent change in April, July, and October 2011 (2.32+2.37+2.42+2.38)/4= 
DOE CNG (average of quarters and January 2012 9.49/4= 
quarters in year – which may 
vary, not quarter-to-quarter) 

quarter 2.37 

April, July and October 2012 (2.22+2.24+2.41+2.39)/4= 
quarters and January 2013 9.26/4= 
quarter 2.35 
Percent Change (2.32-2.37/2.37= 

-.05/2.37= -0.0211-2.11% 
Adjustment to CNG Fuel 30% of percent change in 0.30 X -2.11%= 
Component DOE CNG (3/10 Vehicles) -0.63% 

Table 3—Adjustment Due to Change in DOE Diesel (Section A2b of Exhibit 10). 

Calculate percent change in April 1, 2011-March 31, 2012 271.66 
DOE Diesel (12-month 
average, not month-to-month) 

April 1, 2012-March 31, 2013 317.55 
Percent Change 16.89% 

Adjustment to Diesel Fuel 70% of percent change in 11.82% 
Component DOE Diesel (7/10 Vehicles)* 

*In this above example, the FRANCHISEE owns a total of 10 Vehicles, and 3 Vehicles use 
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ATTACHMENT1—RATE ADJUSTMENT EXAMPLES

A. Section A2of Exhibit 10: Annual increase or decrease in CPI, DOE CNG, EIA LNG or
DOE Diesel.

Table 1—Adjustment Due to Change in CPI (Section Ala of Exhibit 10).

Calculate percent change in April 1, 2011 -March 31, 2012 221.64
CPI (12 -month average, not
month -to -month

A ril 1, 20012-March 31, 2013 22$.59
Percent Chan e 3.14% not more than 5%

Adjustment to Service Fee 75% of percent change in CPI 2.35%
Com onent

Table 1A - Adjustment Due to Change in EIA LNG (Section Alb of Exhibit 10).

Calculate percent change in
EIA LNG (12 -month average,
not month -to -month

April 1, 2011 -March 31, 2012 121.63

A ril 1, 2012-March 31, 2013 153.01
Percent Chan e 2.58% not more than 5%

Table 2—Adjustment Due to Change in DOE CNG (Section Alb of Exhibit 10).

Calculate percent change in April, July, and October 2011 (2.32 +2.37 +2.42 +2.38)/4=
DOE CNG (average of quarters and January 2012 9.49/4=
quarters in year –which may quarter 2.37
va ,not uarter -to- uarter

April, July and October 2012 (2.22 +2.24 +2.41 +2.39)/4=
quarters and January 2013 9.26/4=

uarter 2.35
Percent Change (2.32- 2.37/2.37=

-.05/2.37= -0.0211 -2.11
Adjustment to CNG Fuel 30% of percent change in 0.30 X -2.11 %_
Com onent DOE CNG 3/10 Vehicles -0.63%

Table 3—Adjustment Due to Change in DOE Diesel (Section Alb of Exhibit 10).

Calculate percent change in April 1, 2011 -March 31, 2012 271.66
DOE Diesel (12 -month
avera e, not month -to -month

A ril 1, 2012-March 31, 2013 317.55
Percent Chan e 16.89%

Adjustment to Diesel Fuel 70% of percent change in 11.82%
Com onent DOE Diesel 7/10 Vehicles

'`In this above example, the FRANCHISEE owns a total of 10 Vehicles, and 3 Vehicles use
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compressed natural gas and 7 Vehicles use diesel. 

B. Section AI/A3 of Exhibit10: Changes in Disposal tipping fees. 

Table 4 – Adjustment Due to Change in Disposal Tipping Fees 

Disposal tipping fee charges on April 1, 2012 $24.00 
Disposal tipping fee charges on March 31, 
2013 

$35.00 

Percent change 45.83% 

C. Weighted Rate Adjustment Percentage (Section A2a, b and c of Exhibit 10). 

Table 5—Sum of Adjustments 

Rate Component Relative weight of 
Net Rate 

Adjustment due to 
change in 

indices/change in 
disposal tipping fees 

Weighted Rate 
Adjustment Percentage 

Service Component (CPI) 65% of Net Rate 2.35% (CPI) 1.53% 
Fuel Component 5% of Net Rate 

CNG Fuel Component -0.63% -0.032% 
Diesel Fuel Component 11.82% 0.59% 

Disposal Component 30% of Net Rate 45.83% 13.75% 
Weighted Rate Adjustment 15.84% 
Percentage 

D. Adjusted Net Rate/Rate: Section Al, 2 and 3 (Annual increase or decrease in CPI/DOE 
Diesel/DOE CNG), (Changes in Disposal tipping fees). 

If the Weighted Rate Adjustment Percentage is 15.84% percent, then a hypothetical Net 
Rate of $17.00 would be adjusted as follows: 

$17.00+[15.84% X$17.00] = $17.00+$2.69 = 
$19.69=adjusted Net Rate 

The Franchise Fee is 10 percent; the adjusted (gross) Rate and the Franchise Fee would be 
calculated as follows: 

{Adjusted Net Rate/[100%-Franchise Fee%]=adjusted (gross) Rate 
{$19.69/[100%-10%]} = $21.88 
$21.88 = adjusted Rate 

Adjusted Rate —adjusted Net Rate=Franchise Fee 
$21.88 -$19.69=$2.19 
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compressed natural gas and 7 Vehicles use diesel.

B. Section Al /A3 of Exhibit10: Changes in Disposal tipping fees.

Table 4 – Adjustment Due to Change in Disposal Tipping Fees

Disposal ti pin fee char es on A ril 1, 2012 $24.00
Disposal tipping fee charges on March 31,
2013

$35.00

Percent chan e 45.83%

C. Weighted Rate Adjustment Percentage (Section Ala, b and c of Exhibit 10).

Table 5—Sum of Adjustments

Rate Component Relative weight of Adjustment due to Weighted Rate
Net Rate change in Adjustment Percentage

indices /change in
dis osal ti in fees

Service Com onent CPI 65% of Net Rate 2.35% (CPI 1.53 °/o
Fuel Component 5% of Net Rate

CNG Fuel Component -0.63% -0.032%
Diesel Fuel Com onent 11.82% 0.59%

Dis osal Com onent 30% of Net Rate 45.83% 13.75%
Weighted Rate Adjustment 15.84%
Percents e

D. Adjusted Net Rate /Rate: Section A1, 2 and 3 (Annual increase or decrease in CPI/DOE
Diesel /DOE CNG), (Changes in Disposal tipping fees).

If the Weighted Rate Adjustment Percentage is 15.84% percent, then a hypothetical Net
Rate of $17.00 would be adjusted as follows:

$17.00 +[15.84% X$17.00] _ $17.00 +$2.69 =
$19.69 =adjusted Net Rate

The Franchise Fee is 10 percent; the adjusted (gross) Rate and the Franchise Fee would be
calculated as follows:

{Adjusted Net Rate /[100 %- Franchise Fee%]=adjusted (gross) Rate
{$19.69/[100 %-10 %]} _ $21.88
$21.88 = adjusted Rate

Adjusted Rate —adjusted Net Rate =Franchise Fee
$21.88 -$19.69 =$2.19
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Rate Schedule - ATTACHMENT 2 

ATTACHMENT 2 - RATE SCHEDULE 

FORM PW-18.2 

THE EXCLUSIVE FRANCHISE AGREEMENT FOR THE AREA OF 
LA CRESCENTA/MONTROSE (2013-FA008) 

RATE SCHEDULE 
(Customer Service Charges) 

Proposer must provide a rate for each item indicated below. Failure to do so may result in 
the proposal being rejected as nonresponsive. 

Monthly 
Rate Per 
Customer 

Senior-Small 
Generator 25% 

Discounted Rate 
'Deduct 25% from 
Monthly Rate Per 

Customer) 
MONTHLY RATE FOR BASIC SERVICE PER CUSTOMER INCLUDES: 

• One 96-gallon Refuse Cart. and 

• Up to two (2) 96-gallon Recyclables Carts, and 

• Up to two (2)96-gallon Green Waste Carts 

List Monthly Rate Per Customer (Item 2) from Form PW-2, Proposed Net Rate: s 	20,92 $ 	15.69 

SURCHARGES: 

1. Additional 96-gallon Carts in excess of Basic Service $ 	5.00 $ 	3.75 

2. Alternatives to 	fully 	automated 	Carts for 	difficult-to-service 	Premises 
(83h of Exhibit 3A): not greater than 25 percent of Customer's monthly 
Rate (25% Surcharge) $ 	5.23 $ 	3.92 

3. Roll-out Services (other than Elderly or Disabled) (Section G of Exhibit 3A): 
not greater than 50 percent of Customer's monthly Rate 10.46 7,85 

Footnote !: For each single family home or for each unit In a dupler. 

If the amount arrived at by multiplying an established percentage for a particular item is not calculated 
correctly, the correctly calculated amount will be considered as representing the Proposer's Intentions. 

I life rnrr maul In the 61,00.044i heiM 	 arts  

PROPOSERS ARE RESPONSIBLE FOR INDEPENDENTA- 	 TING SERVICE CONDITIONS IN 
THE SERVICE AREA PRIOR TO PROPOSAL SUBM*5 

Burrtec Waste Industries, Inc. 	 7/10113 
Proposer's Printed Name 	 Proposer's Signature 	 Date 

	• 

County of Los Angeles 
La CrescentaMontrose 
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Rate Schedule —ATTACHMENT 2

ATTACHMENT 2 -RATE SCHEDULE

~a~eM Pw-~a.z

THE EXCWStYE FRANCHISE AGREEMENT FOR THE AREA OF
lA CRESCENTAfMQNTROSE (29'13fA008)

RATE SCHEDULE
(Customer Service Charges)

Proposer must provide a rate for eacfistsm indicated belox. Failure to do so may result in
the proposal being rejected as nonresponsive.

SenforSmall
Munthiy Gensrator25A
Rate Per Discounted Rate

CUStomer tDeducl 25'/. hom
Monfhy Rats Per

Customer
MQNTHLY RATE FOR BASIC SERVICE PER CUST066ER INCLUDES:

• One 36- gailai Refuse Cart. and

• Up to two {2)98 -gaibn Recyclables Carts. and

• Up !o two (2)98 -galbn Crean blasts Certs

List Monthly R.a! s Per Customtr (3tam 2) Thom Form PW-2. Proposed Nei Fiat4: s 20.92 S 15.69

SURCHARGES:

1. Additbnal 96-gaibn Carts in excess oP Basic Service $ 5.00 E 3.75 _

2. Altemathies to fully automated Cart, for difficult- to-sarvice Premises
{63h of E~rhibit 3Ay: not greater than 2S percent of Customers monthly
Rafa(25 %Surcharge) S 5.23 3 3.92 _

3. RolFout Services (other than Eiderty or Disabled) (Section G of Exhibit 3A):
not greater than 50 percent of Customer's monthly Rafe $ 50.46 $ 7 $5

Footnote !: For each sJngte famffy home or for each unJt In a dueler.

If the amount artivad at by mulUpFying an established percentage for a particular item is aoi calculated
coriectty, the correctly calculated amount will be considered as re{rresentlng tfi¢ Proposer's In4entlons
ES1If4[I~:ltt~rsrfsie a rate may r~aukt In Lhn~rs?i~4.i~l.kt lt~ a . narrro~ohrgi~

PROPOSERS ARE R6SPONSBIE FQR INDEPEN6EN~:~t ~ AT1NG SERVICE CONR{TiONS IN
THE SERVICE AREA PRIDR TO PROPOSAL SUBMI564k~FI. /

Burrtec Waste fndusiries, Inc. `~'~'`~~ 7110/13
Proposefs Printed Name ~ Proposer's Signa +.ure Date

County cN Las Mgeles
!.a Crescenta'~lontrase
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Bulky Item Collection Rates — A TTACHMENT  3 

ATTACHMENT 3 - BULKY ITEM COLLECTION RATES 

FORM PW-19 

THE EXCLUSIVE FRANCHISE AGREEMENT FOR THE AREA OF 
LA CRESCENTAJMONTROSE (2013-FA008) 

BULKY ITEM COLLECTION RATES 

Proposer must provide a rate for each item indicated below. Failure to do so 
may result In the proposal being rejected as nonresponsive. 

BULKY ITEM COLLECTION RATES Bulky Item 
Collection Rate 

Senior-Small 
Generator 25%, 

Discounted Rate 
(Deduct 25% from Bolit-y 

Item Collection Rate) 
1. Each additional on-call pickup in excess of twice 

each Year for Residential Premises and any 
charges for Proposer-specified items (Part II, 
Franchise Agreement, Exhibit 3A, Section F2d) 

$ 24.c4 $ 	18.45 

2. Each additional on-cat pickup in excess of four 
times each year for Multifamily Premises and 
any charges for Proposer-specified items (Part ---, II, Franchise Agreement, Exhibit 3A, Sectio 
F2d) 	 7 

 fr 4r.,  
li, 

$ 24,60 I$.45 

zie 

	

Burriec Waste Industries, Inc 
	

7/10/13  

	

Proposer's Printed Name 
	

Proposer's Signature 
	

Date 

County of Los Angeles 
La Crescentallontrose 
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Bulky Item Col /ecfion Rates —ATTACHMENT 3

ATTACHMENT 3 -BULKY ITEM COLLECTION RATES

FoRe~ Pw-a s

THE EXCWSfVE FRANCHISE AGREEMENT FOR THE AREA Or
LA CRESCENTAtHiONTROSE X2013- FQ009)

BULKY ITEM COLLECTION RATES

Proposer must provide a rate for each item indicated faelaw. Failure !o do so
may result in the proposal being rejected as nonresponsive.

BULKY iTEA1 COLLECTION RATES Bulky ttem
Cotlectlon Rato

Senior -Small "
Genrtretor 25X

Dissountad Rate
Deduct 25'b from Bupcy
11em Go11eC~os~ Ret9

~. Each additional on-coq pickup in sxcau of rivice
each Year for Residential Premises and any
charges (or Proposer -specified Items (Pori Ii, S X4.50 S 18.43
Frenchise A reerrsent, ExhiD3t 3A, Section F2d

2. Each adGitional on-coil pickup in excess of tour
times each year (or Multifamily Premises artd
any charges for Proposer -specified items (Part, ; Zd•50 S t8.s5 _._

i 11, Franchise Agreement, Exh €bit 3A, Settp
F2d .l

8urrte¢ Waste IndusVies, Inc. f 7110/13
Proposer s Printed Name Proposer's Signature Dake

Ca:uNy of L,os Angeles
La CreseerttarMot;ttase
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Liquidated Damages — EXHIBIT 18D2 

EXHIBIT 18D2—LIQUIDATED DAMAGES 

Reference to "failure" refers to each occurrence of specified Breach (such as for each 
Customer and each Customer's Collection site, Record entry, or complaint) and not for 
aggregate occurrences of those Breaches (such as for all Customers on a given route 
or day). 

1 Failure to clean up litter spills or liquid leaks in accordance with 
Section 4A1, 4A2 or 4A3, respectively. 

$150 

2 For each failure over one during any Contract Year to prevent 
spills or liquid leaks caused by inadequate maintenance, in 
accordance with Section 4A2 and 4A3. 

$150 

3 For each failure over one during any Contract Year to equip 
vehicles with signs in accordance with Section F4 of Exhibit 
3A. 

$100 

4 Failure to provide documentation for review or comment by 
COUNTY or obtain any approval, consent or other permission 
of COUNTY required under this AGREEMENT, including any 
failure to timely submit, 
• Customer correspondence under Section 4H 
• Publicity materials under section 411; 
• News releases and trade journal articles related to 

Franchise Services, under Section 412 
• Customer outreach materials under Section 6E and 

Exhibit 3A, Section B2b. 

$300 for each 
failure per 
occurrence or 
each day 
before 
retraction or 
correction of 
misinformation 
identified by 
COUNTY 

5 Each failure over one during any calendar month to return 
COUNTY calls in accordance with Section 4J. 

$500 

6 Each failure over one during any Contract Year to timely meet 
with COUNTY in accordance with Section 4J. 

$500 

7 Each failure over one during any calendar month to return 
COUNTY calls or to timely meet with the County in accordance 
with Section 4J. 

$500/ 
Vehicle-
Occurrence 

8 Each failure to timely submit satisfactory proof of notification in 
accordance with Section J3 of Exhibit 3A. 

$200 

9 For each failure to follow its Unpermitted Waste Screening 
Protocol in accordance with Section 6A. 

$500 

10 For each failure to mark any Cart with discard prohibitions in 
accordance with Section 6D. 

$50 

11 Failure 	to 	maintain 	telephone 	service 	in 	accordance 	with 
Section 7B. 

$75/day 

12 For each failure to timely address Customer complaints in 
accordance with Section 7D1. 

$100 
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EXHIBIT 18D2—LtQUtDATED DAMAGES

Reference to "failure" refers to each occurrence of specified Breach (such as for each
Customer and each Customer's Collection site, Record entry, or complaint) and not for
aggregate occurrences of those Breaches (such as for all Customers on a given route
or day).

1 Failure to clean up litter spills or liquid leaks in accordance with $150
Section 4A1, 4A2 or 4A3, respective) .

2 For each failure over one during any Contract Year to prevent $150
spills or liquid leaks caused by inadequate maintenance, in
accordance with Section 4A2 and 4A3.

3 For each failure over one during any Contract Year to equip $100
vehicles with signs in accordance with Section F4 of Exhibit
3A.

4 Failure to provide documentation for review or comment by $300 for each
COUNTY or obtain any approval, consent or other permission failure per
of COUNTY required under this AGREEMENT, including any occurrence or
failure to timely submit, each day

• 

Customer correspondence under Section 4H before
• Publicity materials under section 411; retraction or

News releases and trade journal articles related to correction of
Franchise Services, under Section 412 misinformation

• 

Customer outreach materials under Section 6E and identified by
Exhibit 3A, Section B2b. COUNTY

5 Each failure over one during any calendar month to return $500
COUNTY calls in accordance with Section 4J.

6 Each failure over one during any Contract Year to timely meet $500
with COUNTY in accordance with Section 4J.

7 Each failure over one during any calendar month to return $500/
COUNTY calls or to timely meet with the County in accordance Vehicle-
with Section 4J. Occurrence

8 Each failure to timely submit satisfactory proof of notification in $200
accordance with Section J3 of Exhibit 3A.

9 For each failure to follow its Unpermitted Waste Screening $500
Protocol in accordance with Section 6A.

10 For each failure to mark any Cart with discard prohibitions in $50
accordance with Section 6D.

11 Failure to maintain telephone service in accordance with $75/day
Section 7B.

12 For each failure to timely address Customer complaints in $100
accordance with Section 7D1.
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13 For each failure over five occurrences during any Contract Year 
to timely Collect from missed Carts in accordance with Section 
7D1. 

$300 

14 For each failure to enter log of and 	maintain and supply 
Records of complaints in accordance with Section 7D2. 

$100 

15 For each failure over 5 occurrences during any Contract Year to 
E-mail complaint information to COUNTY in accordance with 
Section 7D2. 

$100 

16 For each occurrence of charging any Customer more than the 
Customer owes for Franchise Services (such as for the wrong 
level of Franchise Services) or charging any Customer in 
excess of scheduled Rates (such as the incorrect dollars/Cart), 
in Breach of Section 10. 

$100 

17 Failure to timely allow COUNTY to inspect, 	audit or copy 
Records in accordance with Section 11C. 

$150 

18 Failure to timely submit AB 939 Records in format required by 
COUNTY in accordance with Section 12B. 

$150 

19 For each occurrence over five occurrences during any Contract 
Year 	of 	damage 	to 	private 	property 	in 	contravention 	of 
Section 20C. 

$150 

20 If FRANCHISEE violates the nondiscrimination provisions of 
this AGREEMENT, including Section 23D. 

$500 

21 Failure of any Vehicle to deliver Solid Waste to the Solid Waste 
Facilities 	designated 	by FRANCHISEE 	in accordance with 
Exhibit 3A and FRANCHISEE Documentation C2, D2, E2, . 

$300/ 
Vehicle-day 

22 For each occurrence over five occurrences during any Contract 
Year of Collecting any Solid Waste during unauthorized hours 
prohibited under Section B1 of Exhibit 3A. 

$250 

23 For each failure over 5 occurrences during any Contract Year to 
timely respond to Cart service requests (including delivery and 
exchanges, removal, repair and replacement) in accordance 
with Section B3a, b, and c of Exhibit 3A. 

$300 

24 For each failure over 12 occurrences during any Contract Year 
to equip Carts with operable lids or return Carts upright in 
breach of Section B3c and e of Exhibit 3A. 

$150 

25 For each failure to timely remove graffiti in accordance with 
Section B3g of Exhibit 3A. 

$150 

26 For each failure to timely repair or replace carts in accordance 
with Section B3c of Exhibit 3A. 

$35 

27 For each occurrence over 10 during any Contract Year of failing 
to return emptied Carts to their Set-Out Sites, or placing Carts 
in 	site 	that 	impedes 	pedestrian 	or 	vehicular 	traffic 	in 
contravention of Section B6 of Exhibit 3A. 

$150 
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13 For each failure over five occurrences during any Contract Year $300
to timely Collect from missed Carts in accordance with Section
7D1.

14 For each failure to enter !og of and maintain and supply $100
Records of complaints in accordance with Section 7D2.

15 For each failure over 5 occurrences during any Contract Year to $100
E-mail complaint information to COUNTY in accordance with
Section 7D2.

16 For each occurrence of charging any Customer more than the $100
Customer owes for Franchise Services (such as for the wrong
level of Franchise Services) or charging any Customer in
excess of scheduled Rates (such as the incorrect dollars /Cart),
in Breach of Section 10.

17 Failure to timely allow COUNTY to inspect, audit or copy $150
Records in accordance with Section 11C.

18 Failure to timely submit AB 939 Records in format required by $150
COUNTY in accordance with Section 12B.

19 For each occurrence over five occurrences during any Contract $150
Year of damage to private property in contravention of
Section 20C.

20 If FRANCHISEE violates the nondiscrimination provisions of $500
this AGREEMENT, including Section 23D.

21 Failure of any Vehicle to deliver Solid Waste to the So(id Waste $300/
Facilities designated by FRANCHISEE in accordance with Vehicle -day
Exhibit 3A and FRANCHESEE Documentation C2, D2, E2, .

22 For each occurrence over five occurrences during any Contract $250
Year of Collecting any Solid Waste during unauthorized hours
prohibited under Section B1 of Exhibit 3A.

23 For each failure over 5 occurrences during any Contract Year to $300
timely respond to Cart service requests (including delivery and
exchanges, removal, repair and replacement) in accordance
with Section B3a, b, and c of Exhibit 3A.

24 For each failure over 12 occurrences during any Contract Year $150
to equip Carts with operable lids or return Carts upright in
breach of Section Bic and e of Exhibit 3A.

25 For each failure to timely remove graffiti in accordance with $150
Section B3 of Exhibit 3A.

26 For each failure to timely repair or replace carts in accordance $35
with Section Bic of Exhibit 3A.

27 For each occurrence over 10 during any Contract Year of failing $150
to return emptied Carts to their Set -Out Sites, or placing Carts
in site that impedes pedestrian or vehicular traffic in
contravention of Section B6 of Exhibit 3A.
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28 For each failure over 3 during any Contract Year to provide 
Recyclables or Green Waste services to any Customer in 
accordance with Sections D and E of Exhibit 3A. 

$100 

29 For each occurrence of disposing of Recyclables or mixing 
Recyclables with Refuse in Breach of Section D5 in Exhibit 3A. 

$100 

30 For each failure 	to maintain any Vehicle in accordance with 
Applicable Law 

$150 per 
Vehicle per 
day 

31 Any other liquidated damage in Exhibit 3A and Exhibit 3A2. As scheduled 
in Exhibit 3A 
and Exhibit 
3A2 

32 For each failure over one to tag uncollected waste on the 
Customer service day and keep a record or reason. 

$150 

Reporting. If FRANCHISEE does not timely submit the applicable information, 
documentation or complete report or incorporate comments, additions and corrections 
made by COUNTY within five days of receipt of those comments, additions and 
corrections, it shall pay the following liquidated damages. COUNTY may assess the 
following amounts of liquidated damages for each late day. 

1 Monthly reports in accordance with Section 13A1, B, D, and E. $100/day 
2 Quarterly reports in accordance with Section 13A2, B, D, and E. $200/day 
3 Annual reports in accordance with Section 13A3, B, D, and E $300/day 
4 Failure to report adverse information in accordance with 

Section 13C, B, D, and E. 
$300/ 
occurrence 

5 Failure to deliver Route maps and schedules in accordance with 
Section B6 of Exhibit 3A. 

$100/ day 

By placing initials below at the places provided, each Party specifically confirms the 
accuracy of the statements made above and the fact that each Party has had ample 
opportunity to consult with legal counsel and obtain an explanation of liquidated damage 
provisions of the time that this AGREEMENT was made. 

FRANCHISEE 
Initial Here: 

COUNTY 
Initial Here: 
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28 For each failure over 3 during any Contract Year to provide $100
Recyclables or Green Waste services to any Customer in
accordance with Sections D and E of Exhibit 3A.

29 For each occurrence of disposing of Recyclables or mixing $100
Rec clables with Refuse in Breach of Section D5 in Exhibit 3A.

30 For each failure to maintain any Vehicle in accordance with $150 per
Applicable Law Vehicle per

da
31 Any other liquidated damage in Exhibit 3A and Exhibit 3A2. As scheduled

in Exhibit 3A
and Exhibit
3A2

32 For each failure over one to tag uncollected waste on the $150
Customer service da and keep a record or reason.

Reporting. If FRANCHISEE does not timely submit the applicable information,
documentation or complete report or incorporate comments, additions and corrections
made by COUNTY within five days of receipt of those comments, additions and
corrections, it shall pay the following liquidated damages. COUNTY may assess the
following amounts of liquidated damages for each late day.

1 Monthl reports in accordance with Section 13A1, B, D, and E. $100/da
2 Quarter) reports in accordance with Section 13A2, B, D, and E. $200/da
3 Annual reports in accordance with Section 13A3, B, D, and E $3001day
4 Failure to report adverse information in accordance with

Section 13C, B, D, and E.
$300/
occurrence

5 Failure to deliver Route maps and schedules in accordance with
Section B6 of Exhibit 3A.

$100/ day

By placing initials below at the places provided, each Party specifically confirms the
accuracy of the statements made above and the fact that each Party has had ample
opportunity to consult with legal counsel and obtain an explanation of liquidated damage
provisions of the time that this AGREEMENT was made.

FRANCHISEE COUNTY
Initial Here: Initial Here:
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Established by D r 

Signature: 

Printed Name: 	\.1CLIS.1 

Authorized Representatives-EXHIBIT 20G 

EXHIBIT 20G–AUTHORIZED REPRESENTATIVE OF 
COUNTY'S DIRECTOR 

Name: 	Steven Milewski 

Telephone Number: 	(626) 458-3573  

Facsimile Number: 	(626) 458-3593  

E-mail Address: 	smilewski@dpw.lacounty.gov  

Address for Notices by Mail: 

County of Los Angeles Department of Public Works 
Environmental Programs Division 
900 South Fremont Avenue 
Alhambra, California 91803 
Facsimile Number: (626) 458-3593 
E-mail: 

County Office Hours: 	7 a.m. to 5:30 p.m. Monday - Thursday 

Date:  Wcoc-k— 25 , WA 

Acknowledge 

Signature: 	  

Printed Name and Title:  Cole Burr, President 

Date: 	March 19, 2014 
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EXHIBIT 20G—AUTHORIZED REPRESENTATIVE OF
COUNTY'S DIRECTOR

Name: Steven Milewski

Telephone Number: (626) 458-3573

Facsimile Number: (6261 458-3593

E-mail Address: smilewski(a~dpw.lacountv.gov

Address for Notices by Mail:

County of Los Angeles Department of Public Works
Environmental Programs Division
900 South Fremont Avenue
Alhambra, California 91803
Facsimile Number: (626) 458-3593
E-mail:

County Office Hours: 7 a.m. to 5:30 p.m. Monday - Thursday

Established by Dir r: ,

Signature:

Printed Name: S~a~1 LLY ~

Date:

Ackn

Sign

Printed Name and Title: core Burr, President

Dafe: March 19, 2014
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EXHIBIT 20H—FRANCHISEE'S REPRESENTATIONS AND WARRANTIES 

I. 	Status. FRANCHISEE is [INSERT DESCRIPTION OF FRANCHISEE ENTITY, 
E.G. CORPORATION] duly organized, validly existing and in good standing 
under the laws of and is qualified to do business in the State of California with full 
power and authority to execute and deliver this AGREEMENT and to perform the 
its Performance Obligations. This AGREEMENT has been duly executed and 
delivered by FRANCHISEE and constitutes a legal, valid and binding obligation 
of FRANCHISEE enforceable against FRANCHISEE in accordance with its 
terms. 

2. 	Statements and Information. All information and documentation complied, 
drafted, made or otherwise delivered to COUNTY by or on behalf of 
FRANCHISEE in connection with this AGREEMENT, including its procurement, 
is correct and complete in all material respects as of the Execution Date and at 
the time originally submitted by FRANCHISEE to COUNTY. 

3. 	No Conflicts. Neither the execution or delivery by FRANCHISEE of this 
AGREEMENT, the performance by FRANCHISEE of Franchise Services, nor the 
fulfillment by FRANCHISEE of the terms and conditions of this AGREEMENT: 
(1) conflicts with, violates or results in a breach of any Applicable Law; 
(2) conflicts with, violates or results in a breach of any term or condition of any 
judgment, order or decree of any court, administrative agency or other 
governmental authority, or any agreement or instrument to which FRANCHISEE 
is a party or by which FRANCHISEE properties or assets are bound, or 
constitutes a default . 

4. 	No Approvals Required. 	FRANCHISEE has obtained and maintains all 
Permits in full force and effect during the Term. No other approval, authorization, 
license, permit, order, or consent of, or declaration, registration, or filing with any 
governmental or administrative authority, commission, board, agency or 
instrumentality is required for the valid execution and delivery of this 
AGREEMENT by FRANCHISEE, except those as have been duly obtained from 
its governing body, FRANCHISEE shall immediately provide Notice to the 
Director of any notice of violation, revocation or suspension of any permit. 

5. 	No Litigation. As of the Execution Date, there is no action, suit, proceeding or 
investigation, at law or in equity, before or by any court or governmental 
authority, commission, board, agency or instrumentality pending or, to the best of 
FRANCHISEE'S knowledge, threatened, against FRANCHISEE wherein an 
unfavorable decision, ruling or finding, in any single case or in the aggregate, 
would materially adversely affect the performance by FRANCHISEE of its 
obligations under this AGREEMENT or in connection with the transactions 
contemplated by this AGREEMENT, or which, in any way, would adversely affect 
the validity or enforce ability of this AGREEMENT or any other agreement or 
instrument entered into by FRANCHISEE in connection with the transactions 
contemplated by this AGREEMENT. 
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EXHIBIT 20H—FRANCHISEE'S REPRESENTATIONS AND WARRANTIES

1. Status. FRANCHISEE is [INSERT DESCRIPTION OF FRANCHISEE ENTITY,
E.G. CORPORATION] duly organized, validly existing and in good standing
under the laws of and is qualified to do business in the State of California with full
power and authority to execute and deliver this AGREEMENT and to perform the
its Performance Obligations_ This AGREEMENT has been duly executed and
delivered by FRANCHISEE and constitutes a legal, valid and binding obligation
of FRANCHISEE enforceable against FRANCHISEE in accordance with its
terms.

2. Statements and Information. All information and documentation complied,
drafted, made or otherwise delivered to COUNTY by or on behalf of
FRANCHISEE in connection with this AGREEMENT, including its procurement,
is correct and complete in all material respects as of the Execution Date and at
the time originally submitted by FRANCHISEE to COUNTY.

3. No Conflicts. Neither the execution or delivery by FRANCHISEE of this
AGREEMENT, the performance by FRANCHISEE of Franchise Services, nor the
fulfillment by FRANCHISEE of the terms and conditions of this AGREEMENT:
(1) conflicts with, violates or results in a breach of any Applicable Law;
(2) conflicts with, violates or results in a breach of any term or condition of any
judgment, order or decree of any court, administrative agency or other
governmental authority, or any agreement or instrument to which FRANCHISEE
is a party or by which FRANCHISEE properties or assets are bound, or
constitutes a default .

4. No Approvals Required. FRANCHISEE has obtained and maintains all
Permits in full force and effect during the Term. No other approval, authorization,
license, permit, order, or consent of, or declaration, registration, or filing with any
governmental or administrative authority, commission, board, agency or
instrumentality is required for the valid execution and delivery of this
AGREEMENT by FRANCHISEE, except those as have been duly obtained from
its governing body, FRANCHISEE shall immediately provide Notice to the
Director of any notice of violation, revocation or suspension of any permit.

5. No Litigation. As of the Execution Date, there is no action, suit, proceeding or
investigation, at law or in equity, before or by any court or governmental
authority, commission, board, agency or instrumentality pending or, to the best of
FRANCHISEE'S knowledge, threatened, against FRANCHISEE wherein an
unfavorable decision, ruling or finding, in any single case or in the aggregate,
would materially adversely affect the performance by FRANCHISEE of its
obligations under this AGREEMENT or in connection with the transactions
contemplated by this AGREEMENT, or which, in any way, would adversely affect
the validity or enforce ability of this AGREEMENT or any other agreement or
instrument entered into by FRANCHISEE in connection with the transactions
contemplated by this AGREEMENT.
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6. Due Diligence. As of the Execution Date, FRANCHISEE has made an 
independent investigation, examination and research satisfactory to it of the 
conditions and circumstances surrounding this AGREEMENT and best and 
proper method of providing Franchise Services (including Franchise Services 
types) and labor, equipment, and materials for the volume of Franchise Services 
to be provided. FRANCHISEE agrees that it shall make no claim against 
COUNTY based on any estimates, statements or interpretations made by any 
officer, employee, agent, or consultant of COUNTY in connection with the 
procurement of this AGREEMENT, which proves to be in any respect erroneous. 

7. Compliance with Applicable Law. As of the Execution Date, FRANCHISEE 
has fully complied with all Applicable Law, including (1) law relating to conflicts of 
interest and County Lobbyist Ordinance, in the course of procuring this 
AGREEMENT, and (2) the County Defaulted Property Tax Reduction Program.  

8. Ability to Perform. FRANCHISEE possesses the business, professional and 
technical capabilities to provide Franchise Services; and possesses the 
equipment, facility and employee resources required to fully and timely perform 
Franchise Services. 

9. Contingent Fees. No Person, including a selling agency, has been employed or 
retained to solicit or secure this AGREEMENT upon an agreement or 
understanding for a commission, percentage, brokerage, or contingent fee, 
excepting bona fide employees or bona fide established commercial or selling 
agencies maintained by FRANCHISEE for the purpose of securing business. 

10. Opportunity to Comment. FRANCHISEE had the opportunity to submit 
comments and recommended changes during the procurement process, during 
meetings convoked by COUNTY with the denominated "Working Group" whose 
members received copies of the drafts of the form of agreement or during the 
procurement of this AGREEMENT. 

11. Solid Waste Facilities. 

a. The Solid Waste Facility or Facilities that FRANCHISEE designates in 
FRANCHISEE Documentation for Disposal is a disposal facility that is 
permitted to accept and process Refuse in accordance with Applicable 
Law. 

b. The facility or facilities that FRANCHISEE designates in FRANCHISEE 
Documentation for delivery of Recyclables is a materials recovery facility 
that is permitted to accept and process Recyclables in accordance with 
Applicable Law. 
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6. Due Diligence. As of the Execution Date, FRANCHISEE has made an
independent investigation, examination and research satisfactory to it of the
conditions and circumstances surrounding this AGREEMENT and best and
proper method of providing Franchise Services (including Franchise Services
types) and labor, equipment, and materials for the volume of Franchise Services
to be provided. FRANCHISEE agrees that it shall make no claim against
COUNTY based on any estimates, statements or interpretations made by any
officer, employee, agent, or consultant of COUNTY in connection with the
procurement of this AGREEMENT, which proves to be in any respect erroneous.

7. Compliance with Applicable Law. As of the Execution Date, FRANCHISEE
has fully complied with all Applicable Law, including (1) law relating to conflicts of
interest and County Lobbyist Ordinance, in the course of procuring this
AGREEMENT, and (2) the County Defaulted Property Tax Reduction Program.

8. Ability to Perform. FRANCHISEE possesses the business, professional and
technical capabilities to provide Franchise Services; and possesses the
equipment, facility and employee resources required to fully and timely perform
Franchise Services.

9. Contingent Fees. No Person, including a selling agency, has been employed or
retained to solicit or secure this AGREEMENT upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by FRANCHISEE for the purpose of securing business.

10. Opportunity to Comment. FRANCHISEE had the opportunity to submit
comments and recommended changes during the procurement process, during
meetings convoked by COUNTY with the denominated "Working Group" whose
members received copies of the drafts of the form of agreement or during the
procurement of this AGREEMENT.

11. Solid Waste Facilities.

a. The Solid Waste Facility or Facilities that FRANCHISEE designates in
FRANCHISEE Documentation for Disposal is a disposal facility that is
permitted to accept and process Refuse in accordance with Applicable
Law.

b. The facility or facilities that FRANCHISEE designates in FRANCHISEE
Documentation for delivery of Recyclables is a materials recovery facility
that is permitted to accept and process Recyclables in accordance with
Applicable Law.
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c. 	The facility or facilities that FRANCHISEE designates in FRANCHISEE 
Documentation for delivery of Green Waste is a facility that is permitted to 
accept and process Green Waste in accordance with Applicable Law. 

12. FRANCHISEE Documentation. As of the Execution Date, the Franchisee has 
submitted all FRANCHISEE Documentation in accordance with Exhibit 3D. 

13. Personnel. FRANCHISEE fully complies with all Federal and State statutes and 
regulations regarding employment of aliens and others, and all of its employees 
performing Franchise Services meet the citizenship or alien status requirements 
set forth in Federal and State statutes and regulations. 

Page 223 

Franchisee's Representations and Warranties— EXH181T 20H

c. The facility or facilities that FRANCHISEE designates in FRANCHISEE
Documentation for delivery of Green Waste is a facility that is permitted to
accept and process Green Waste in accordance with Applicable Law.

12. FRANCHISEE Documentation. As of the Execution Date, the Franchisee has
submitted all FRANCHISEE Documentation in accordance with Exhibit 3D.

13. Personnel. FRANCHISEE fully complies with all Federal and State statutes and
regulations regarding employment of aliens and others, and all of its employees
performing Franchise Services meet the citizenship or alien status requirements
set forth in Federal and State statutes and regulations.
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EXHIBIT 21—DEFINITIONS 

Abandoned Waste means "Abandoned Waste" defined in Section C1 of Exhibit 3A2 

AB 939 means the California Integrated Waste Management Act of 1989, California 
Public Resources Code Section 40000 et seq. 

Affiliate means a Person that, directly or indirectly through one or more intermediaries, 
controls, or is controlled by, or is under common control with FRANCHISEE. For the 
purpose of this definition, the meaning of the term "control" will be governed by Rule 
144 of the Securities Act of 1993. 

AGREEMENT means this agreement, including all exhibits and other attachments, 
which exhibits and other attachments are incorporated in this agreement by reference. 

Annual Report is described in Section 13A3. 

Applicable Law means all laws, statutes, rules, regulations, guidelines, Permits, 
actions, determinations, orders, or requirements of the United States, State of 
California, COUNTY (including its County Code together with rules and regulations 
promulgated there under and COUNTY'S Integrated Waste Management Plan), the 
Local Enforcement Agency, California Highway Patrol, South Coast Air Quality 
Management District, and other regional or local government authorities, agencies, 
boards, commissions, courts, or other bodies having applicable jurisdiction, that from 
time to time apply to or govern Franchise Services or the performance of the Parties' 
respective obligations under this AGREEMENT, including those that concern health, 
safety, fire, mitigation monitoring plans, building codes, and zoning, and further 
including the following: 

1. 	Vehicles:  

a. California Health and Safety Code Section 43000 et seq , with respect to 
air emissions (smog checks); 

b. California Vehicle Code Section 27456b, with respect to tires; 

c. California Vehicle Code Section 34500 et seq., with respect to 
documentation through its maintenance log or otherwise of a safety 
compliance report issued under Division 14.8 of the California Vehicle 
Code as applicable to each Vehicle, including bi-annual "BIT" inspections 
conducted by the California Highway Patrol; 

Rules and regulations promulgated under the California Vehicle Code with 
respect to Vehicle highway lighting, flashing and warning lights, clearance 
lights, and warning flags; 
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EXHIBIT 21—DEFINITIONS

Abandoned Waste means "Abandoned Waste" defined in Section C1 of Exhibit 3A2

AB 939 means the California Integrated Waste Management Act of 1989, California
Public Resources Code Section 40000 et seq.

Affiliate means a Person that, directly or indirectly through one or more intermediaries,
controls, or is controlled by, or is under common control with FRANCHISEE. For the
purpose of this definition, the meaning of the term "control" will be governed by Rule
144 of the Securities Act of 1993.

AGREEMENT means this agreement, including all exhibits and other attachments,
which exhibits and other attachments are incorporated in this agreement by reference.

Annual Report is described in Section 13A3.

Applicable Law means all laws, statutes, rules, regulations, guidelines, Permits,
actions, determinations, orders, or requirements of the United States, State of
California, COUNTY (including its County Code together with rules and regulations
promulgated there under and COUNTY'S Integrated Waste Management Plan), the
Local Enforcement Agency, California Highway Patrol, South Coast Air Quality
Management District, and other regional or local government authorities, agencies,
boards, commissions, courts, or other bodies having applicable jurisdiction, that from
time to time apply to or govern Franchise Services or the performance of the Parties'
respective obligations under this AGREEMENT, including those that concern health,
safety, fire, mitigation monitoring plans, building codes, and zoning, and further
including the following:

1. Vehicles:

a. California Health and Safety Code Section 43000 et seq., with respect to
air emissions (smog checks);

b. California Vehicle Code Section 27456b, with respect to tires;

c. California Vehicle Code Section 34500 et seq., with respect to
documentation through its maintenance log or othenrvise of a safety
compliance report issued under Division 14.8 of the California Vehicle
Code as applicable to each Vehicle, including bi- annual "BIT" inspections
conducted by the California Highway Patrol;

d. Rules and regulations promulgated under the California Vehicle Code with
respect to Vehicle highway lighting, flashing and warning lights, clearance
lights, and warning flags;

Page 224



Definitions-EXHIBIT 21 

e. Rules and regulations of the California Department of Motor Vehicles with 
respect to Vehicle registration; 

f. Vehicle weight limits; 

g. The appropriate class of drivers' licenses issued by the 
California Department of Motor Vehicles; 

h. Control Measure for Diesel Particulate Matter from On-road Heavy- Duty 
Residential and Commercial Solid Waste Collection Vehicles, 13 CCR 
2020 et seq.; and 

i. 14 CCR 17341, 17342, 17343 and 17344, with respect to equipment 
construction, safety, and parking and identification of operating equipment; 

	

2. 	Carts:  

a. 14 CCR 17314, with respect to maintenance and placement of Carts; and 

b. 14 CCR 17317, with respect to placing identifying name and telephone 
number on Carts; 

	

3. 	Labor:  

a. Drug and alcohol testing; 

b. Occupational Safety and Health Act (29 U.S.C. Section 651 et seq.), 
including the Solid Waste Disposal Facility Criteria promulgated by the 
U.S. EPA on October 9, 1991 (40 C.F.R., Parts 257 and 258); and 
California Occupational Safety and Health Act  (California Labor Code, 
Division 5, Parts 1-10, Section 6300 et seq.), and rules and regulations of 
California Division of Occupational Safety and Health; and 

c. Immigration Reform and Control Act  of 1986 (PL.99-603); 

4. 	Environmental Protection:  

a. CERCLA; 

b. RCRA; 

c. Clean Air Act (42 U.S.C. Section 1351 et seq., 42 U.S.C. SectionSection 
7401-7642); and California Clean Air Act (California Health and Safety 
Code Section 39000 et seq.); 
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e. Rules and regulations of the California Department of Motor Vehicles with
respect to Vehicle registration;

f. Vehicle weight limits;

g. The appropriate class of drivers' licenses issued by the
California Department of Motor Vehicles;

h. Control Measure for Diesel Particulate Matter from On-road Heavy- Duty
Residential and Commercial Solid Waste Collection Vehicles, 13 CCR
2020 et seq.; and

14 CCR 17341, 17342, 17343 and 17344, with respect to equipment
construction, safety, and parking and identification of operating equipment;

2. Carts:

a. 14 CCR 17314, with respect to maintenance and placement of Carts; and

b. 14 CCR 17317, with respect to placing identifying name and telephone
number on Carts;

3. Labor:

a. Drug and alcohol testing;

b. Occupational Safetv and Health Act (29 U.S.C. Section 651 et seq.),
including the Solid Waste Disposal Facility Criteria promulgated by the
U.S. EPA on October 9, 1991 (40 C.F.R., Parts 257 and 258); and
California Occupational Safety and Health Act (California Labor Code,
Division 5, Parts 1-10, Section 6300 et seq.), and rules and regulations of
California Division of Occupational Safety and Health; and

c. Immigration Reform and Control Act of 1986 (PL.99 -603);

4. Environmental Protection:

a. CERCLA;

b. RCRA;

c. Clean Air Act (42 U.S.C. Section 1351 et seq., 42 U.S.C. SectionSection
7401 -7642); and California Clean Air Act (California Health and Safety
Code Section 39000 et seq.);
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d. California Hazardous Waste Control Act (California Health & Safety Code 
Section 25100 et seq.); 

e. California Hazardous Materials Release Response Plan and Inventory Act 
(California Health & Safety Code, Division 20, Chapter 6.95, Section 
25500 et seq.); 

f. Carpenter-Presley-Tanner Hazardous Substance Account Act (California 
Health & Safety Code Section 25300 et seq.); and 

g 	Emergency Planning and Community Right to Know Act (42 U.S.C. 
Section 11001 et seq.); and 

5. 	Miscellaneous: 

a. County Lobbyist Ordinance; 

b. County Defaulted Property Tax Reduction Ordinance. 

b. 	Civil Rights Act of 1964 (Subchapter VI of Chapter 21 of Title 42); and 

c. AB 939. 

Reference to Applicable Law includes future amendments and supplements to or 
replacement, restatement, or recodification thereof. 

Approved Sharps Containers means receptacles approved by COUNTY for discard of 
Sharps at Residential Premises. 

Bin means a container for storage of solid waste that is usually collected with front end 
loading vehicles, such as those having a 1- to 8-cubic yard capacity, commonly referred 
to as a dumpster. 

Board of Supervisors means the Board of Supervisors of the County of Los Angeles. 

Breach means FRANCHISEE'S failure to fully and timely meet one or more 
Performance Obligations. 

Bulky Item means any large item of Solid Waste that can be safely lifted by 
two individuals using a dolly, including the following: 

1. Discarded furniture (such as chairs, sofas, mattresses, and rugs); 

2. Appliances (such as refrigerators, ranges, washers, dryers, water heaters, 
dishwashers, plumbing, and other similar items commonly known as 
"white goods"); and 

Page 226 

Definitions— EXHIBIT 21

d. California Hazardous Waste Control Act (California Health &Safety Code
Section 25100 et seq.);

e. California Hazardous Materials Release Response Plan and Inventory Act
(California Health &Safety Cade, Division 20, Chapter 6.95, Section
25500 et seq. };

f. Carpenter - Presley- Tanner Hazardous Substance Account Act (California
Health &Safety Code Section 25300 et seq.); and

g. Emergency Planning and Community Right to Know Act (42 U.S.C.
Section 11001 et seq.); and

5. Miscellaneous:

a. County Lobbyist Ordinance;

b. County Defaulted Property Tax Reduction Ordinance.

b. Civil Rights Act of 1964 (Subchapter VI of Chapter 21 of Title 42); and

c. AB 939.

Reference to Applicable Law includes future amendments and supplements to or
replacement, restatement, or recodification thereof.

Approved Sharps Containers means receptacles approved by COUNTY for discard of
Sharps at Residential Premises.

Bin means a container for storage of solid waste that is usually collected with front end
loading vehicles, such as those having a 1- to 8-cubic yard capacity, commonly referred
to as a dumpster.

Board of Supervisors means the Board of Supervisors of the County of Los Angeles.

Breach means FRANCHISEE'S failure to fully and timely meet one or more
Performance Obligations.

Bulky Item means any large item of Solid Waste that can be safely lifted by
two individuals using a dolly, including the following:

1. Discarded furniture (such as chairs, sofas, mattresses, and rugs);

2. Appliances (such as refrigerators, ranges, washers, dryers, water heaters,
dishwashers, plumbing, and other similar items commonly known as
"white goods "); and
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3. 	Up to two tires per Set-Out Site from passenger cars or pickup trucks. 

Calendar Year means a year of 12 consecutive months beginning January 1 and 
ending December 31. 

Notwithstanding the foregoing, Bulky Item does not include tires from semi-trucks or 
Universal 	 Waste. 

Cart means a wheeled container provided by FRANCHISEE for storage of solid waste 
that is collected (semi) automatically. . Examples include 32, 64, and 96 gallon plastic 
Containers. 

CED means a covered electronic device as defined in California Public Resources Code 
Section 42463 and includes the following: 

• Cathode ray tube (CRT) device (including television and computer monitor); 
• LCD desktop monitor; 
• Laptop computer with LCD display; 
• LCD television; 
• Plasma television; 
• Any other covered electronic devices listed in the regulations adopted by the 

California Department of Toxic Substances Control pursuant to California Health 
and Safety Code Section 25214.10.1(b). 

CERCLA means the Comprehensive Environmental Response, Compensation and 
Liability Act of 1982 (42 U.S.C. Section 9601 et seq.). 

Change in Law means the occurrence of any event or change in Applicable Law as 
follows: 

1. 	The adoption, promulgation, modification, or change in Applicable Law or in 
judicial or administrative interpretation thereof occurring after the Execution Date 
other than laws with respect to taxes based on or measured by net income, or 
any unincorporated business, payroll, franchise taxes levied by any tax board 
(other than Franchise Fees levied by COUNTY) or employment taxes; 

Any order or judgment of any federal, state, or local court or Regulatory Agency 
issued after the Execution Date hereof if: 

a. That order or judgment is not also the result of the willful misconduct or 
negligent action or inaction of the Party relying thereon or of any third 
party for whom the Party relying thereon is directly responsible; and 

b. The Party relying thereon, unless excused in writing from so doing by the 
other Party, will make or have made, or will cause or have caused to be 
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3. Up to two tires per Set -Out Site from passenger cars or pickup trucks.

Calendar Year means a year of 12 consecutive months beginning January 1 and
ending December 31.

Notwithstanding the foregoing, Bulky Item does not include tires from semi - trucks or
Universal Waste.

Cart means a wheeled container provided by FRANCHISEE for storage of solid waste
that is collected (semi) automatically. .Examples include 32, 64, and 96 gallon plastic
Containers.

CED means a covered electronic device as defined in California Public Resources Code
Section 42463 and includes the following:

• Cathode ray tube (CRT) device (including television and computer monitor);
• LCD desktop monitor;
• Laptop computer with LCD display;
• LCD television;
• Plasma television;
• Any other covered electronic devices listed in the regulations adopted by the

California Department of Toxic Substances Control pursuant to California Health
and Safety Code Section 25214.10.1(b).

CERCLA means the Comprehensive Environmental Response, Compensation and
Liability Act of 1982 (42 U.S.C. Section 9601 et seq.).

Change in Law means the occurrence of any event or change in Applicable Law as
follows:

1. The adoption, promulgation, modification, or change in Applicable Law or in
judicial or administrative interpretation thereof occurring after the Execution Date
other than laws with respect to taxes based on or measured by net income, or
any unincorporated business, payroll, franchise taxes levied by any tax board
(other than Franchise Fees levied by COUNTY) or employment taxes;

2. Any order or judgment of any federal, state, or local court or Regulatory Agency
issued after the Execution Date hereof if:

a. That order or judgment is not also the result of the willful misconduct or
negligent action or inaction of the Party relying thereon or of any third
party for whom the Party relying thereon is directly responsible; and

b. The Party relying thereon, unless excused in writing from so doing by the
other Party, will make or have made, or will cause or have caused to be
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made, Reasonable Business Efforts to contest that order or judgment (it 
being understood that the contesting in good faith of that an order or 
judgment will not constitute or be construed as a willful misconduct or 
negligent action of that Party); 

3. 	The imposition by a Regulatory Agency of any new or different material 
conditions in connection with the issuance, renewal, or modification of any Permit 
after the Execution Date; or 

The failure of a Regulatory Agency to issue or renew, or delay in the issuance or 
renewal of, or the suspension, interruption or termination of, any Permit after the 
Execution Date; provided that the failure to issue or the suspension or 
termination of any Permit is not the result of the willful misconduct or negligent 
action or inaction of the Party relying thereon or any third party for whom the 
Party relying thereon is directly responsible. 

Collect, Collection, or Collecting means Solid Waste pickup(s) made by 
FRANCHISEE required by and in accordance with this AGREEMENT, including 
Abandoned Waste. 

Commercial means Person or thing that is not Residential or Multifamily. 

Commercial Customer means Customer who owns or occupies Commercial 
Premises. 

Commercial Premises means Premises that are not Residential Premises or 
Multifamily Premises, including stores; offices; industrial plants; private schools; 
restaurants; rooming houses; hotels; motels; manufacturing, processing, or assembly 
shops or plants; and hospitals, clinics, convalescent centers and nursing homes (with 
respect to nonmedical waste only). 

Container means any Bin, Cart, compactor or other receptacle used to provide 
Collection. 

Contract Year means each 12-month period commencing on the first day 
FRANCHISEE Collects solid waste from any Customer, unless provided otherwise in 
Exhibit 3A. 

Conversion means an array of emerging technologies capable of converting the 
organic or carbon-containing materials portion of post-recycling residual solid waste and 
turning it into useful products, including renewable and environmentally benign fuels, 
chemicals, and other sources of clean energy. 

COUNTY means the County of Los Angeles. 
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made, Reasonable Business Efforts to contest that order or judgment (it
being understood that the contesting in good faith of that an order or
judgment will not constitute or be construed as a willful misconduct or
negligent action of that Party);

3. The imposition by a Regulatory Agency of any new or different material
conditions in connection with the issuance, renewal, or modification of any Permit
after the Execution Date; or

4. The failure of a Regulatory Agency to issue or renew, or delay in the issuance or
renewal of, or the suspension, interruption or termination of, any Permit after the
Execution Date; provided that the failure to issue or the suspension or
termination of any Permit is not the result of the willful misconduct or negligent
action or inaction of the Party relying thereon or any third party for whom the
Party relying thereon is directly responsible.

Collect, Collection, or Collecting means Solid Waste pickups) made by
FRANCHISEE required by and in accordance with this AGREEMENT, including
Abandoned Waste.

Commercial means Person or thing that is not Residential or Multifamily.

Commercial Customer means Customer who owns or occupies Commercial
Premises.

Commercial Premises means Premises that are not Residential Premises or
Multifamily Premises, including stores; offices; industrial plants; private schools;
restaurants; rooming houses; hotels; motels; manufacturing, processing, or assembly
shops or plants; and hospitals, clinics, convalescent centers and nursing homes (with
respect to nonmedical waste only).

Container means any Bin, Cart, compactor or other receptacle used to provide
Collection.

Contract Year means each 12-month period commencing on the first day
FRANCHISEE Collects solid waste from any Customer, unless provided otherwise in
Exhibit 3A.

Conversion means an array of emerging technologies capable of converting the
organic or carbon - containing materials portion of post - recycling residual solid waste and
turning it into useful products, including renewable and environmentally benign fuels,
chemicals, and other sources of clean energy.

COUNTY means the County of Los Angeles.
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County Business Day means any day on which COUNTY'S Department of Public 
Works is open to do business with the public. 

County Code means the Los Angeles County Code. 

County Defaulted Property Tax Reduction Program or County Defaulted Property 
Tax Reduction Ordinance means County Code Chapter 2.206. 

County Lobbyist Ordinance means County Code Chapter 2.160. 

County Office Hours means hours that COUNTY is open to do business as indicated 
in Exhibit 20G. 

County Service means all Performance Obligations prescribed in Exhibit 3A2 and 
Section 4E. 

County Service Charges means FRANCHISEE's compensation for providing County 
Services/Task 2, expressed in dollars/Ton. 

County's Reimbursement Costs means Direct Costs of COUNTY plus 35 percent 
thereof. 

County's Related Parties means political subdivisions, agencies, entities, or 
organizations for which the Board of Supervisors is the governing body, their agents, 
officers, and employees, elected officials, assigns, volunteers, and special districts 
(including Garbage Disposal Districts) and each and every one of them. County's 
Related Parties are third party beneficiaries of provisions in this AGREEMENT that 
reference them. 

Criminal Activity means any of the following: 

1. Fraud or criminal felony offenses in connection with obtaining, attempting to 
obtain, procuring, or performing a public or private agreement related to 
recyclables, green waste or MSW Management Services of any kind (including 
collection, hauling, transfer, processing, composting, or disposal), including this 
AGREEMENT; 

2. Bribery or attempting to bribe a public officer or employee of a local, state, or 
federal agency; 

3. Embezzlement, extortion, racketeering, false claims, false statements, forgery, 
falsification or destruction of records, obstruction of justice, knowingly receiving 
stolen property, theft, or misprision (failure to disclose) of a felony; 

4. Unlawful disposal of hazardous, designated or other waste; or 

Page 229 

Definitions - EXHIBIT 21

County Business Day means any day on which COUNTY'S Department of Public
Works is open to do business with the public.

County Code means the Los Angeles County Code.

County Defaulted Property Tax Reduction Program or County Defaulted Property
Tax Reduction Ordinance means County Code Chapter 2.206.

County Lobbyist Ordinance means County Code Chapter 2.160.

County Office Hours means hours that COUNTY is open to do business as indicated
in Exhibit 20G.

County Service means all Performance Obligations prescribed in Exhibit 3A2 and
Section 4E.

County Service Charges means FRANCHISEE's compensation for providing County
Services/Task 2, expressed in dollarslTon.

County's Reimbursement Costs means Direct Costs of COUNTY plus 35 percent
thereof.

County's Related Parties means political subdivisions, agencies, entities, or
organizations for which the Board of Supervisors is the governing body, their agents,
officers, and employees, elected officials, assigns, volunteers, and special districts
(including Garbage Disposal Districts) and each and every one of them. County's
Related Parties are third party beneficiaries of provisions in this AGREEMENT that
reference them.

Criminal Activity means any of the following:

1. Fraud or criminal felony offenses in connection with obtaining, attempting to
obtain, procuring, or performing a public or private agreement related to
recyclables, green waste or MSW Management Services of any kind (including
collection, hauling, transfer, processing, composting, or disposal), including this
AGREEMENT;

2. Bribery or attempting to bribe a public officer or employee of a local, state, or
federal agency;

3. Embezzlement, extortion, racketeering, false claims, false statements, forgery,
falsification or destruction of records, obstruction of justice, knowingly receiving
stolen property, theft, or misprision (failure to disclose) of a felony;

4. Unlawful disposal of hazardous, designated or other waste; or
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5. 	Violation of securities laws or antitrust laws, including laws relating to price-fixing, 
bid rigging and sales and market allocation, and of unfair and anticompetitive 
trade practice laws, including with respect to inflation of waste collection, hauling 
or disposal fees. 

Customer means a Person who subscribes for Franchise Services from FRANCHISEE. 

Customer Service Charge means the rates, fees, charges, and other compensation 
that FRANCHISEE bills a Customer for providing Collection with respect to Franchise 
Services (Task 1). 

day means calendar day.  

Debarment or Debar has the meaning assigned in County Code Section 2.202.020. 

Direct Costs means the sum of the following: 

1. Payroll costs directly related to the performance, management or supervision of 
any obligation under this AGREEMENT, comprised of compensation and fringe 
benefits, including vacation, sick leave, holidays, retirement, workers 
compensation insurance, federal and state unemployment taxes and all medical 
and health insurance benefits, plus; 

2. The costs of materials, services, direct rental costs and supplies, plus; 

3. Travel and subsistence costs, plus; 

4. The reasonable costs of any payments to Subcontractors (with respect to 
FRANCHISEE) or contractors (with respect to COUNTY) or third parties 
necessary to and in connection with Performance Obligations, plus; 

5. Any other cost or expense which is directly or normally associated with the task 
performed; which Direct Costs are substantiated by (i) a certificate signed by the 
principal financial officer of FRANCHISEE or the authorized representative of 
COUNTY, as the case may be, setting forth the amount of that cost and the 
reason why that cost is properly chargeable to COUNTY or FRANCHISEE, as 
the case may be, and stating that the cost is a competitive price, if there are 
competitive prices, secured in an arm's length transaction for the service or 
materials supplied; and (ii) if COUNTY or FRANCHISEE, as the case may be, 
requests that additional backup documentation as may be available to 
reasonably substantiate any Direct Costs, including invoices from suppliers, 
Subcontractors and contractors. 
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5. Violation of securities laws or antitrust laws, including laws relating to price -fixing,
bid rigging and sales and market allocation, and of unfair and anticompetitive
trade practice laws, including with respect to inflation of waste collection, hauling
or disposal fees.

Customer means a Person who subscribes for Franchise Services from FRANCHISEE.

Customer Service Charge means the rates, fees, charges, and other compensation
that FRANCHISEE bills a Customer for providing Collection with respect to Franchise
Services (Task 1).

day means calendar day.

Debarment or Debar has the meaning assigned in County Code Section 2.202.020.

Direct Costs means the sum of the following:

Payroll costs directly related to the performance, management or supervision of
any obligation under this AGREEMENT, comprised of compensation and fringe
benefits, including vacation, sick leave, ho{idays, retirement, workers
compensation insurance, federal and state unemployment taxes and all medical
and health insurance benefits, p(us;

2. The costs of materials, services, direct rental costs and supplies, plus;

3. Travel and subsistence costs, plus;

4. The reasonable costs of any payments to Subcontractors (with respect to
FRANCHISEE) or contractors (with respect to COUNTY) or third parties
necessary to and in connection with Performance Obligations, plus;

5. Any other cost or expense which is directly or normally associated with the task
performed; which Direct Costs ace substantiated by (i} a certificate signed by the
principal financial officer of FRANCHISEE or the authorized representative of
COUNTY, as the case may be, setting forth the amount of that cost and the
reason why that cost is properly chargeable to COUNTY or FRANCHISEE, as
the case may be, and stating that the cost is a competitive price, if there are
competitive prices, secured in an arm's length transaction for the service or
materials supplied; and (ii) if COUNTY or FRANCHISEE, as the case may be,
requests that additional backup documentation as may be available to
reasonably substantiate any Direct Costs, including invoices from suppliers,
Subcontractors and contractors.
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Direct Costs excludes profit or return on investment. 

Director means the County of Los Angeles Director of Public Works or his or her 
authorized representative, including the authorized representative named in 
Exhibit 20G. 

Disposal or Dispose means disposal, as defined in California Public Resources Code 
Section 40192, at a Solid Waste Facility of Refuse that FRANCHISEE has Collected. 

District means Los Angeles County Flood Control District, or Los Angeles County 
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance District, 
or Garbage Disposal District. 

diversion or divert means activities that reduce or eliminate the amount of solid waste 
from disposal for the purposes of Division 13 of the California Public Resources Code, 
including Article 1 (commencing with Section 41780). 

Diversion or Divert means activities that reduce or eliminate the amount of Solid Waste 
from Disposal for the purposes of Division 13 of the California Public Resources Code, 
including Article 1 (commencing with Section 41780). 

E-waste means waste that is powered by batteries or electricity, such as computers, 
telephones, answering machines, radios, stereo equipment, tape players/recorders, 
phonographs, videocassette players/recorders, compact disc players/recorders, and 
calculators. 

Execution Date means the date this AGREEMENT is signed by both the COUNTY and 
FRANCHISEE. 

Fiscal Year means the 12 month period beginning July 1st and ending the following 
June 30th. 

Franchise means the right and privilege granted by this AGREEMENT in Section 1. 

FRANCHISEE means the Person executing this AGREEMENT and any assignee of 
FRANCHISEE consented to by COUNTY in accordance with Section 19. 
FRANCHISEE includes FRANCHISEE'S Subcontractors unless explicitly provided 
otherwise. References to all FRANCHISEE'S actions and Performance Obligations 
under this AGREEMENT include reference to Subcontractors' actions under this 
AGREEMENT, as applicable, without specifying in each instance that FRANCHISEE 
shall directly take those actions itself, or cause its Subcontractors to take those actions 
on FRANCHISEE'S behalf. 

FRANCHISEE Default is described in Section 17. 

FRANCHISEE Documentation means Exhibit 3D. 
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Direct Costs excludes profit or return on investment.

Director means the County of Los Angeles Director of Public Works or his or her
authorized representative, including the authorized representative named in
Exhibit 20G.

Disposal or Dispose means disposal, as defined in California Public Resources Cade
Section 40192, at a Solid Waste Facility of Refuse that FRANCHISEE has Collected.

District means Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance District,
or Garbage Disposal District.

diversion or divert means activities that reduce or eliminate the amount of solid waste
from disposal for the purposes of Division 13 of the California Public Resources Code,
including Article 1 (commencing with Section 41780).

Diversion or Divert means activities that reduce or eliminate the amount of Solid Waste
from Disposal for the purposes of Division 13 of the California Public Resources Code,
including Article 1 (commencing with Section 41780).

E-waste means waste that is powered by batteries or electricity, such as computers,
telephones, answering machines, radios, stereo equipment, tape players /recorders,
phonographs, videocassette playerslrecarders, compact disc players /recorders, and
calculators.

Execution Date means the date this AGREEMENT is signed by both the COUNTY and
FRANCHISEE.

Fiscal Year means the 12 month period beginning July 1st and ending the following
June 30th.

Franchise means the right and privilege granted by this AGREEMENT in Section 1.

FRANCHISEE means the Person executing this AGREEMENT and any assignee of
FRANCHISEE consented to by COUNTY in accordance with Section 19.
FRANCHISEE includes FRANCHISEE'S Subcontractors unless explicitly provided
otherwise. References to all FRANCHISEE'S actions and Performance Obligations
under this AGREEMENT include reference to Subcontractors' actions under this
AGREEMENT, as applicable, without specifying in each instance that FRANCHISEE
shall directly take those actions itself, or cause its Subcontractors to take those actions
on FRANCHISEE'S behalf.

FRANCHISEE Default is described in Section 17.

FRANCHISEE Documentation means Exhibit 3D.
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FRANCHISEE Manager means any of the following: 

1. FRANCHISEE'S officers and directors; 

2. The officers and directors of FRANCHISEE'S parent corporation and of each 
successive parent corporation's parent corporation; 

3. The authorized representative of FRANCHISEE named in FRANCHISEE 
Documentation; and 

4. Any other Persons, including Affiliates and FRANCHISEE'S or Affiliates' 
employees, officers or directors, in a Position of Influence. 

FRANCHISEE Office Hours means 8:00 am. to 5:00 p.m. Monday through Friday, and 
8:00 a.m. to 12:00 noon on Saturdays, Holidays excepted. 

Franchise Fee means the fee described in Section 1D. 

Franchise/County Services means Franchise Services and County Services, together. 

Franchise Services means all Performance Obligations prescribed in Exhibit 3A, 
Section 4D, E, and F, and Section 7. 

FRANCHISEE's Related Parties means FRANCHISEE'S partners, officers, directors, 
agents, employees, Subcontractors, consultants, licensees, invitees, and Affiliates. 

Garbage Disposal District means a district created under County Code Chapter 20.90. 

Goods or Services means goods or services used in providing Franchise Services, 
including labor; leases; subleases; equipment; supplies; capital; insurance, bonds or 
other performance security if the insurer, surety or other provider is an Affiliate or a 
captive of FRANCHISEE or any Affiliate; and legal, risk management, general, and 
administrative services. 

Green Waste means Solid Waste comprised of leaves, grass clippings, brush, 
branches, and other forms of organic matter generated from landscapes and gardens 
and separated from other forms of Solid Waste, including holiday trees and bushes, but 
excluding: 

1. Stumps or branches exceeding 4 inches in diameter or 4 feet in length; 

2. Yucca or palm fronds, unless FRANCHISEE is able to Divert those excluded 
materials that may not be suitable for composting; and 

3. Other County-approved items listed in the Subscription Order. 
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FRANCHfSEE Manager means any of the following:

1. FRANCHISEE'S officers and directors;

2. The officers and directors of FRANCHISEE'S parent corporation and of each
successive parent corporation's parent corporation;

3. The authorized representative of FRANCHISEE named in FRANCHISEE
Documentation; and

4. Any other Persons, including Affiliates and FRANCHISEE'S or Affiliates'
employees, officers or directors, in a Position of Influence.

FRANCHISEE Office Hours means 8:00 a.m. to 5:00 p.m. Monday through Friday, and
8:00 a.m. to 12:00 noon on Saturdays, Holidays excepted.

Franchise Fee means the fee described in Section 1 D.

Franchise /County Services means Franchise Services and County Services, together.

Franchise Services means all Performance Obligations prescribed in Exhibit 3A,
Section 4D, E, and F, and Section 7.

FRANCHISEE's Related Parties means FRANCHISEE'S partners, officers, directors,
agents, employees, Subcontractors, consultants, licensees, invitees, and Affiliates.

Garbage Disposal District means a district created under County Code Chapter 20.90.

Goods or Services means goods or services used in providing Franchise Services,
including labor; leases; subleases; equipment; supplies; capital; insurance, bonds or
other performance security if the insurer, surety or other provider is an Affiliate or a
captive of FRANCHISEE or any Affiliate; and legal, risk management, general, and
administrative services.

Green Waste means Solid Waste comprised of leaves, grass clippings, brush,
branches, and other forms of organic matter generated from landscapes and gardens
and separated from other forms of Solid Waste, including holiday trees and bushes, but
excluding:

1. Stumps or branches exceeding 4 inches in diameter or 4 feet in length;

2. Yucca or palm fronds, unless FRANCHISEE is able to Divert those excluded
materials that may not be suitable for composting; and

3. Other County- approved items listed in the Subscription Order.
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Gross Receipts means fees, charges, and other compensation that FRANCHISEE or 
FRANCHISEE's Related Parties receive directly or indirectly from Customers in 
connection with Franchise Services before any deduction for costs or expenses such as 
the Franchise Fee. Gross Receipts does not mean fees, charges, and other 
compensation that FRANCHISEE or FRANCHISEE's Related Parties receive in 
connection with the sale of Recyclables. 

Holidays means January 1, Memorial Day, 4th of July, Labor Day, Thanksgiving, and 
December 25 and any other holidays designated by COUNTY in Notice to 
FRANCHISEE. 

Including or include or variations thereof, when used in this AGREEMENT, means 
"including without limitation", "including, but not limited to," and "including, at a 
minimum." 

Indemnities or Indemnification means all defenses, indemnities, and releases under 
this AGREEMENT, including under Section 14A (generally, and with respect to the 
Immigration Reform and Control Act and Cal/OSHA). 

Liabilities mean any of the following: 

1. 	Liabilities; 

2. 	Lawsuits; 

3. 	Claims; 

4. 	Complaints; 

5. 	Cause of actions; 

6. 	Citations; 

7. 	Investigations; 

8. 	Judgments; 

9. 	Demands; 

10. 	Cleanup orders; 

11. 	Damages (whether in contract or tort, including: 

a. Personal injury to or death of, at any time, FRANCHISEE'S employees, 
Subcontractors, COUNTY employees or third parties; and 

b. Property damage of FRANCHISEE, Subcontractors, COUNTY employees 
or third parties); 

12. 	Costs and expenses, (including all costs and expenses of litigation, mediation or 
arbitration, attorneys' fees, whether COUNTY'S or FRANCHISEE'S staff 
attorneys or outside attorneys, and court costs); 

13. 	Losses; 

14. 	Fines; 

15. 	Penalties; and 
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Gross Receipts means fees, charges, and other compensation that FRANCHISEE or
FRANCHISEE's Related Parties receive directly or indirectly from Customers in
connection with Franchise Services before any deduction for costs or expenses such as
the Franchise Fee. Gross Receipts does not mean fees, charges, and other
compensation that FRANCHISEE or FRANCHISEE's Related Parties receive in
connection with the sale of Recyclables.

Holidays means January 1, Memorial Day, 4th of July, Labor Day, Thanksgiving, and
December 25 and any other holidays designated by COUNTY in Notice to
FRANCHISEE.

Including or include or variations thereof, when used in this AGREEMENT, means
"including without limitation ", "including, but not limited to," and "including, at a
minimum."

Indemnities or Indemnification means all defenses, indemnities, and releases under
this AGREEMENT, including under Section 14A (generally, and with respect to the
Immigration Reform and Control Act and Cal /OSHA).

Liabilities mean any of the following:

1. Liabilities;
2. Lawsuits;
3. Claims;
4. Complaints;
5. Cause of actions;
6. Citations;
7. Investigations;
8. Judgments;
9. Demands;
10. Cleanup orders;
11. Damages (whether in contract or tort, including:

a. Personal injury to or death of, at any time, FRANCHISEE'S employees,
Subcontractors, COUNTY employees or third parties; and

b. Property damage of FRANCHISEE, Subcontractors, COUNTY employees
or third parties);

12. Costs and expenses, (including all costs and expenses of litigation, mediation or
arbitration, attorneys' fees, whether COUNTY'S or FRANCHISEE'S staff
attorneys or outside attorneys, and court costs);

13. Losses;
14. Fines;
15. Penalties; and
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16. 	Other detriments of every nature and description whatsoever, whether under 
State of California or federal law. 

Local Enforcement Agency means the enforcement agency defined in 
County Code Section 20.56.030. 

Manure means Solid Waste comprised of animal dung or excrement, and may include 
straw or other absorbent. 

Monthly Report is described in Section 13A1. 

MSW Management Services means any of the following: 

1. 	Collection, transportation, storage, transfer, or processing of: 

a. solid waste; or 

b. Unpermitted Waste that is collected as part of a Collection program for 
Bulky Items, CEDs, and E-waste described in Exhibit 3A and handled in 
accordance with Applicable Law (such as tires in excess of load limits, 
CEDs and certain E-waste); or 

2. 	Arranging for disposal of that solid waste or Unpermitted Waste. 

Multifamily means related to (1) dwellings with three or more attached dwelling units 
(such as apartments), each with separate cooking and bathing facilities, (2) 
townhouses, and (3) condominiums, whether attached or detached. 

Multifamily Customer means Customer who owns or occupies Multifamily Premises.  

Multifamily Premises means Premises containing a Multifamily building. 

Non-Collection notice means the notice in the form included in FRANCHISEE 
Documentation in accordance with Section 4C. 

Notice means notice given in accordance with Section 20F. 

Office means FRANCHISEE'S offices required by Section 7A to be identified in 
FRANCHISEE Documentation. 

Party or Parties means COUNTY and FRANCHISEE, individually and together, 
respectively. 

Performance Obligations means each and every obligation and liability of 
FRANCHISEE under this AGREEMENT. 
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16. Other detriments of every nature and description whatsoever, whether under
State of California or federal law.

Local Enforcement Agency means the enforcement agency defined in
County Code Section 20.56.030.

Manure means Solid Waste comprised of animal dung or excrement, and may include
straw or other absorbent.

Monthly Report is described in Section 13A1.

MSW Management Services means any of the following:

1. Collection, transportation, storage, transfer, or processing of:

a. solid waste; or

b. Unpermitted Waste that is collected as part of a Collection program for
Bulky Items, CEDs, and E-waste described in Exhibit 3A and handled in
accordance with Applicable Law (such as tires in excess of load limits,
CEDs and certain E-waste); or

2. Arranging for disposal of that solid waste or Unpermitted Waste.

Multifamily means related to (1) dwellings with three or more attached dwelling units
(such as apartments), each with separate cooking and bathing facilities, (2)
townhouses, and (3) condominiums, whether attached or detached.

Multifamily Customer means Customer who owns or occupies Multifamily Premises.

Multifamily Premises means Premises containing a Multifamily building.

Non- Collection notice means the notice in the form included in FRANCHISEE
Documentation in accordance with Section 4C.

Notice means notice given in accordance with Section 20F.

Office means FRANCHISEE'S offices required by Section 7A to be identified in
FRANCHISEE Documentation.

Party or Parties means COUNTY and FRANCHISEE, individually and together,
respectively.

Performance Obligations means each and every obligation and liability of
FRANCHISEE under this AGREEMENT.
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Permit means any federal, state, county, other local, and any other governmental unit 
permit, order, license, approval, authorization, consent, or entitlement of whatever kind 
and however described that Applicable Law requires to be obtained or maintained with 
respect to the satisfaction of Performance Obligations, as renewed or amended from 
time to time, including the waste collector permit issued by the Los Angeles County 
Department of Health Services. 

Person means any individual, firm, association, organization, partnership, corporation, 
trust, joint venture, state, county, municipality, special purpose district, the United States 
or any other entity. 

Position of Influence means a position of authority or responsibility to directly or 
indirectly administer, manage, direct, supervise or oversee the Franchise Services or 
this AGREEMENT, including the following: (1) serving as director of the board of 
directors of FRANCHISEE or an Affiliate, (2) serving as an officer of FRANCHISEE or 
an Affiliate, (3) reviewing or negotiating FRANCHISEE'S contracts (including this 
AGREEMENT), (4) providing in-house legal services, and (5) providing insurance or 
other performance security if the provider is an Affiliate or is a captive of FRANCHISEE 
or an Affiliate; but excluding the following: (1) monitoring FRANCHISEE'S performance, 
(2) supervising FRANCHISEE'S finance and capital budget decisions, and 
(3) articulating general policies and procedures not related to a Criminal Activity. 

Premises means a tract of land located in the Service Area and which is safely 
accessible by Vehicles. 

processing means the reduction, separation, recovery, conversion or recycling of solid 
waste, including creating "compost" as defined in California Public Resources Code 
Section 40116. 

Processing means the reduction, separation, recovery, conversion or Recycling of 
Solid Waste, including creating "compost" as defined in California Public Resources 
Code Section 40116. 

prompt or promptly means as soon as practicable, but in no event more than 
two days. 

Public Right-of-Way means "Public Right-of-Way" defined in Section C1 of Exhibit 3A2. 

Quarterly Report is described in Section 13A2. 

Rates means the amounts listed on the Rate Schedule. 

Rate Schedule means Attachment 2 to Exhibit 10. 

RCRA means the Resource Conservation and Recovery Act (42 U.S.C. Section 6901 et 
seq.). 
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Permit means any federal, state, county, other local, and any other governmental unit
permit, order, license, approval, authorization, consent, or entitlement of whatever kind
and however described that Applicable Law requires to be obtained or maintained with
respect to the satisfaction of Performance Obligations, as renewed or amended from
time to time, including the waste collector permit issued by the Los Angeles County
Department of Health Services.

Person means any individual, firm, association, organization, partnership, corporation,
trust, joint venture, state, county, municipality, special purpose district, the United States
or any other entity.

Position of Influence means a position of authority or responsibility to directly or
indirectly administer, manage, direct, supervise or oversee the Franchise Services or
this AGREEMENT, including the following: (1) serving as director of the board of
directors of FRANCHISEE or an Affiliate, (2) serving as an officer of FRANCHISEE or
an Affiliate, (3) reviewing or negotiating FRANCHISEE'S contracts (including this
AGREEMENT), (4) providing in -house legal services, and (5) providing insurance or
other performance security if the provider is an Affiliate or is a captive of FRANCHISEE
or an Affiliate; but excluding the following: (1) monitoring FRANCHISEE'S performance,
(2) supervising FRANCHISEE'S finance and capital budget decisions, and
(3) articulating general policies and procedures not related to a Criminal Activity.

Premises means a tract of land located in the Service Area and which is safely
accessible by Vehicles.

processing means the reduction, separation, recovery, conversion or recycling of solid
waste, including creating "compost" as defined in California Public Resources Code
Section 40116.

Processing means the reduction, separation, recovery, conversion or Recycling of
Solid Waste, including creating "compost' as defined in California Public Resources
Code Section 40116.

prompt or promptly means as soon as practicable, but in no event more than
two days.

Public Right -of -Way means "Public Right -of -Way" defined in Section C1 of Exhibit 3A2.

Quarterly Report is described in Section 13A2.

Rates means the amounfs listed on the Rate Schedule.

Rate Schedule means Attachment 2 to Exhibit 10.

RCRA means the Resource Conservation and Recovery Act (42 U.S.C. Section 6901 et
seq.).
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Reasonable Business Efforts means those good faith efforts a reasonably prudent 
business Person would expend under the same or similar circumstances in the exercise 
of that Person's business judgment, intending to take steps calculated to satisfy the 
obligation, which that Person has undertaken to satisfy. 

Records means documentation relating to Franchise Services and other Performance 
Obligations, including ledgers, books of account, invoices, vouchers, canceled checks, 
logs, correspondence, computations, files, plans, correspondence, reports, drawings, 
designs (other than those respecting facilities or facility operations not involving 
Collection), data and photographs prepared by or possessed by FRANCHISEE, 
including the following: 

1. Customer Subscription Order and Franchise Services information (including 
Customers' names and addresses), billing records, complaint logs, route maps, 
schedules, and correspondence with Customers; 

2. Weight tickets, invoices, bills of lading, and receipts from Solid Waste Facilities 
for types and amounts of Solid Waste that FRANCHISEE Collects, transports 
and delivers to those Solid Waste Facilities; 

3. AB 939 records, including documentation from Recyclables and Green Waste 
transporters, shippers, brokers, beneficiators, remanufacturers, and purchasers 
or other users of Recyclables and Green Waste; any reports on Processing of 
Recyclables or Green Waste residual that Solid Waste Facilities may make to the 
California Integrated Waste Management Board; 

4. Vehicle maintenance, driver Permits and driver testing records; 

5. Gross revenues and receipts, including Gross Receipts; 

6. Franchise Fees paid to COUNTY; and 

7. Records that may be relevant in the event of an action under CERCLA or similar 
claims. 

Recyclables means Solid Waste that may potentially be diverted for disposal, including 
but not limited to any of the following materials: 

1. Aluminum and metal cans; 

2. Newspaper; 

3. Glass jars and bottles; 

4. Tin cans; 
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Reasonable Business Efforts means those good faith efforts a reasonably prudent
business Person would expend under the same or similar circumstances in the exercise
of that Person's business judgment, intending to take steps calculated to satisfy the
obligation, which that Person has undertaken to satisfy.

Records means documentation relating to Franchise Services and other Performance
Obligations, including ledgers, books of account, invoices, vouchers, canceled checks,
logs, correspondence, computations, files, plans, correspondence, reports, drawings,
designs (other than those respecting facilities or facility operations not involving
Collection), data and photographs prepared by or possessed by FRANCHISEE,
including the following:

1. Customer Subscription Order and Franchise Services information (including
Customers' names and addresses), biding records, comp{aint logs, route maps,
schedules, and correspondence with Customers;

2. Weight tickets, invoices, bills of lading, and receipts from Solid Waste Facilities
for types and amounts of Solid Waste that FRANCHISEE Collects, transports
and delivers to those Solid Waste Facilities;

3. AB 939 records, including documentation from Recyclables and Green Waste
transporters, shippers, brokers, beneficiators, remanufacturers, and purchasers
or other users of Recyclables and Green Waste; any reports on Processing of
Recyclables or Green Waste residual that Solid Waste Facilities may make to the
California Integrated Waste Management Board;

4. Vehicle maintenance, driver Permits and driver testing records;

5. Gross revenues and receipts, including Gross Receipts;

6. Franchise Fees paid to COUNTY; and

7. Records that may be relevant in the event of an action under CERCLA or similar
claims.

Recyclables means Solid Waste that may potentially be diverted for disposal, including
but not limited to any of the following materials:

Aluminum and metal cans;

2. Newspaper;

3. Glass jars and bottles;

4. Tin cans;
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5. Plastic soda bottles; 

6. Plastic milk and water jugs; 

7. Plastic bags (e.g., bread, frozen food, grocery bags); 

8. Type No. 1 plastic containers (PET-polyethylene terephthalate); 

9. Type No. 2 plastic containers (HDPE-high density polyethylene); 

10. All types of paper (e.g., office paper, junk mail, magazines, telephone books); 

11. Corrugated cardboard; 

12. White goods (such as those listed in the definition of Bulky Items); or 

13. Additional (or deleted) items that COUNTY directs after Notice to FRANCHISEE, 
without adjustment of Rates unless the modification requires Franchise Services 
at the Set-Out Sites separate and distinct from previously Collected Recyclables. 

Recycle or Recycling means the process of collecting, sorting, cleansing, treating, and 
reconstituting materials (including Recyclables and Green Waste) that would otherwise 
become Solid Waste and returning them to the economic mainstream in the form of raw 
material for new, reused, or reconstituted products that meet the quality standards 
necessary to be used in the market place. Recycling does not include transformation, 
as defined in California Public Resources Code Section 40201. 

Refuse means Solid Waste that FRANCHISEE does not divert. 

Regulatory Agency means any federal, state or local governmental agency that 
regulates Collection and transportation of Solid Waste (including California Department 
of Transportation, California Department of Motor Vehicles, EDD, U.S. Immigration and 
Naturalization Services, or other health and safety department thereof; COUNTY; and 
Local Enforcement Agency applicable to Franchise Services). 

Report means Monthly Report, Quarterly Report, Annual Report and any AB 939 or 
other report FRANCHISEE is required to submit in accordance with this AGREEMENT. 

Residential means related to detached, single family homes or duplexes, other than 
condominiums or townhouses. 

Residential Customer means a Person who owns or occupies a detached, single 
family home or a unit in a duplex within the Service Area. 

Residential Premises means Premises containing a Residential building. 
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5. Plastic soda bottles;

6. Plastic milk and water jugs;

7. Plastic bags (e.g., bread, frozen food, grocery bags);

8. Type No. 1 plastic containers (PET- polyethylene terephthalate);

9. Type No. 2 plastic containers (HDPE-high density polyethylene);

10. All types of paper (e.g., office paper, junk mail, magazines, telephone books);

11. Corrugated cardboard;

12. White goods (such as those listed in the definition of Bulky Items); or

13. Additional (or deleted) items that COUNTY directs after Notice to FRANCHISEE,
without adjustment of Rates unless the modification requires Franchise Services
at the Set -Out Sites separate and distinct from previously Collected Recyclables.

Recycle or Recycling means the process of collecting, sorting, cleansing, treating, and
reconstituting materials (including Recyclables and Green Waste) that would otherwise
become Solid Waste and returning them to the economic mainstream in the form of raw
material for new, reused, or reconstituted products that meet the quality standards
necessary to be used in the market place. Recycling does not include transformation,
as defined in California Public Resources Code Section 40201.

Refuse means Solid Waste that FRANCHISEE does not divert.

Regulatory Agency means any federal, state or local governmental agency that
regulates Collection and transportation of Solid Waste (including California Department
of Transportation, California Department of Motor Vehicles, EDD, U.S. Immigration and
Naturalization Services, or other health and safety department thereof; COUNTY; and
Local Enforcement Agency applicable to Franchise Services).

Report means Monthly Report, Quarterly Report, Annual Report and any AB 939 or
other report FRANCHISEE is required to submit in accordance with this AGREEMENT.

Residential means related to detached, single family homes or duplexes, other than
condominiums or townhouses.

Residential Customer means a Person who owns or occupies a detached, single
family home or a unit in a duplex within the Service Area.

Residential Premises means Premises containing a Residential building.
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Service Area means the area described on Attachment 1 of Exhibit 3A. 

Service Assets means all property of FRANCHISEE used directly or indirectly in 
performing Franchise Services, including Vehicles, Containers, maintenance equipment 
and facilities, and administrative equipment and software, both tangible and intangible 
(such as facility leases or equipment installment purchase agreements). 

Service Day means any day Monday through Friday, excluding Holidays. 

Service Specifications means Performance Obligations prescribed in Exhibit 3A and 
Exhibit 3A2. 

Service Standards means each and every obligation of FRANCHISEE prescribed in 
Section 4. 

Set-Out Site means the place designated in the Subscription Order in accordance with 
Section 4D and County Code Section 20.72.100, where Customers must place their 
Solid Waste for Collection. 

Sharps means any item generated by a Residential Customer at his or her Residential 
Premise having corners, edges, or projections capable of cutting or piercing the skin to 
deliver injections or for medical purposes, such as needles (hypodermic, pen or 
intravenous), needles with syringes, needles from vacutainers, needles with attached 
tubing, and lancets. 

Solid Waste means solid waste as defined in California Public Resources Code 
Section 40191 that is Collected in the Service Area, including Green Waste, 
Recyclables, Refuse and Abandoned Waste (except for any CEDs or E-waste in 
Abandoned Waste), but excluding Unpermitted Waste. 

Solid Waste Facility means solid waste facility as defined in California Public 
Resources Code Section 40194 (and any other types of facilities named by COUNTY) 
and designated by FRANCHISEE in FRANCHISEE Documentation. 

Subscription Order is described in Section 4D. 

Subcontractor means any Person that provides Goods or Services related to 
Collection, transportation or storage of Solid Waste or related to Service Assets, 
including their operation, maintenance and repair, to or on behalf of FRANCHISEE 
whether pursuant to any arrangement, formal or informal, written or merely in practice.  

Subcontractor does not include a Person that provides Goods or Services related to 
Processing, Diversion or Disposal. 

Task 1 means Franchise Services. 
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Service Area means the area described on Attachment 1 of Exhibit 3A.

Service Assets means all property of FRANCHISEE used directly or indirectly in
performing Franchise Services, including Vehicles, Containers, maintenance equipment
and facilities, and administrative equipment and software, both tangible and intangible
(such as facility leases or equipment installment purchase agreements).

Service Day means any day Monday through Friday, excluding Holidays.

Service Specifications means Performance Obligations prescribed in Exhibit 3A and
Exhibit 3A2.

Service Standards means each and every obligation of FRANCHISEE prescribed in
Section 4.

Set -Out Site means the place designated in the Subscription Order in accordance with
Section 4D and County Code Section 20.72.100, where Customers must place their
Solid Waste for Collection.

Sharps means any item generated by a Residential Customer at his or her Residential
Premise having corners, edges, or projections capable of cutting or piercing the skin to
deliver injections or for medical purposes, such as needles (hypodermic, pen or
intravenous), needles with syringes, needles from vacutainers, needles with attached
tubing, and lancets.

Solid Waste means solid waste as defined in California Public Resources Code
Section 40191 that is Collected in the Service Area, including Green Waste,
Recyclables, Refuse and Abandoned Waste (except for any CEDs or E-waste in
Abandoned Waste), but excluding Unpermitted Waste.

Solid Waste Facility means solid waste facility as defined in California Public
Resources Code Section 40194 (and any other types of facilities named by COUNTY)
and designated by FRANCHISEE in FRANCHISEE Documentation.

Subscription Order is described in Section 4D.

Subcontractor means any Person that provides Goods or Services related to
Collection, transportation or storage of Solid Waste or related to Service Assets,
including their operation, maintenance and repair, to or on behalf of FRANCHISEE
whether pursuant to any arrangement, formal or informal, written or merely in practice.

Subcontractor does not include a Person that provides Goods or Services related to
Processing, Diversion or Disposal.

Task 1 means Franchise Services.
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Task 2 means County Services. 

Term means the period determined under Section 2 of this AGREEMENT. 

Termination Date means the date this AGREEMENT expires as provided in Exhibit 3A 
in accordance with Section 2A or as earlier terminated in accordance with Section 17D. 

Ton or Tonnage means a short ton of 2,000 pounds avoirdupois. 

Transfer means an action (or inaction), including assignment, transfer, exchange, 
divestment, conveyance, subcontract, sublease, licensing, hypothecation, encumbrance 
and disposal) that has any of the following direct (or indirect) effects: 

(1) 	Control or Ownership Interest: changing either of the following: 

• the control; or more than 10% ownership interest (actual or constructive) 
of FRANCHISEE (including buyout, merger, acquisition, consolidation, 
recapitalization, reorganization, stock (re)issuance, voting trust, pooling 
agreement, escrow arrangement, dissolution or liquidation) except  to the 
following: 

• parents, grandparents, siblings, children, and grandchildren of individuals 
having a shareholder or other equity interest in FRANCHISEE as of the 
date of this Agreement ("Immediate Family") or 

• trust created primarily to benefit members of the Immediate Family, 
subject to FRANCHISEE proving to satisfaction of COUNTY that 10 
percent or less ownership interest has not changed. 

(2) 	Value of assets: changing the control or ownership (actual or constructive) of 
more than 50 percent of the value of assets used to provide Franchise/County 
Services, except 	for sales or transfers to the following: 

• the Immediate Family or 
• trust created primarily to benefit the Immediate Family, 

subject to FRANCHISEE proving to satisfaction of COUNTY that ownership or 
control of 50 percent or less value of the assets has not changed. 

(3) 
	

Substitute for FRANCHISEE: resulting in someone other than FRANCHISEE 
performing Franchise/County Services or assuming the obligation to provide 
Franchise/County Services (including substitution of someone else by a surety 
company providing a performance bond; subcontract; or delegation). 

For purposes of this definition, an action (or inaction) includes assignment by 
operation of law, such as insolvency or bankruptcy, making assignment for the 
benefit of creditors, writ of attachment of an execution, or appointment of a 
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Task 2 means County Services.

Term means the period determined under Section 2 of this AGREEMENT.

Termination Date means the date this AGREEMENT expires as provided in Exhibit 3A
in accordance with Section 2A or as earlier terminated in accordance with Section 17D.

Ton or Tonnage means a short ton of 2,000 pounds avoirdupois.

Transfer means an action (or inaction), including assignment, transfer, exchange,
divestment, conveyance, subcontract, sublease, licensing, hypothecation, encumbrance
and disposal) that has any of the following direct (or indirect) effects:

(1) Control or Ownership Interest: changing either of the following:

the control; or more than 10% ownership interest (actual or constructive)
of FRANCHISEE (including buyout, merger, acquisition, consolidation,
recapitalization, reorganization, stock (re)issuance, voting trust, pooling
agreement, escrow arrangement, dissolution or liquidation) except to the
following:

parents, grandparents, siblings, children, and grandchildren of individuals
having a shareholder or other equity interest in FRANCHISEE as of the
date of this Agreement ("Immediate Family ") or

trust created primarily to benefit members of the Immediate Family,
subject to FRANCHISEE proving to satisfaction of COUNTY that 10
percent or less ownership interest has not changed.

(2) Value of assets: changing the control or ownership (actual or constructive) of
more than 50 percent of the value of assets used to provide Franchise /County
Services, except for sales or transfers to the following:

• the Immediate Family or
• trust created primarily to benefit the Immediate Family,

subject to FRANCHISEE proving to satisfaction of COUNTY that ownership or
control of 50 percent or less value of the assets has not changed.

(3) Substitute for FRANCHISEE: resulting in someone other than FRANCHISEE
performing Franchise /County Services or assuming the obligation to provide
Franchise /County Services (including substitution of someone else by a surety
company providing a performance bond; subcontract; or delegation).

For purposes of this definition, an action (or inaction) includes assignment by
operation of law, such as insolvency or bankruptcy, making assignment for the
benefit of creditors, writ of attachment of an execution, or appointment of a
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receiver taking possession of any of FRANCHISEE'S tangible or intangible 
property. 

Transfer Costs means County's Reimbursement Costs of considering and reviewing 
FRANCHISEE'S request for Transfer, investigating the suitability of the transferee, and 
determining whether or not to give consent to the Transfer, including fees of consultants 
and attorneys necessary to analyze the application and to prepare documents to 
effectuate the Transfer as well as COUNTY staff costs. 

Transfer Deposit means the amount equal to COUNTY'S anticipated Transfer Costs. 

Uncontrollable Circumstances means any of the following events: 

1. Riots, war, or emergency affecting the Country declared by the President of the 
United States or Congress of the United States, the Governor of California, or the 
Board of Supervisors; 

2. Sabotage, civil disturbance, insurrection, explosion; 

3. Natural disasters such as floods, earthquakes, landslides and fires; 

4. Strikes, lockouts and other labor disturbances; or 

5. Other catastrophic events that are beyond the reasonable control of 
FRANCHISEE despite FRANCHISEE'S exercise of due diligence, excluding 
(i) the financial inability of FRANCHISEE to satisfy its Performance Obligations, 
or (ii) failure of FRANCHISEE to obtain any necessary Permits or the right to use 
the facilities of any public entity. 

Universal Waste means hazardous waste that the California Department of Toxic 
Substances Control considers universal waste, including materials listed in 22 CCR 
66261.9, such as batteries, thermostats, lamps, cathode ray tubes, computers, 
telephones, answering machines, radios, stereo equipment, tape players/recorders, 
phonographs, video cassette players/recordersF, compact disc players/recorders, 
calculators, some appliances, aerosol cans and certain mercury-containing devices. 

Unpermitted Waste means 

1. Materials that are not Solid Waste, including Universal Waste, household 
hazardous waste and other hazardous waste, unauthorized medical waste, 
radioactive waste; 

2. Waste tires in excess of the limitations prescribed in 14 CCR 17355(b) or 
reduced in volume as required in 14 CCR 17355(A); 

3. Any other materials that cannot be disposed of in class II sanitary landfills 
described in 27 CCR 20250. 
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receiver taking possession of any of FRANCHISEE'S tangible or intangible
property.

Transfer Costs means County's Reimbursement Costs of considering and reviewing
FRANCHISEE'S request for Transfer, investigating the suitability of the transferee, and
determining whether or not to give consent to the Transfer, including fees of consultants
and attorneys necessary to analyze the application and to prepare documents to
effectuate the Transfer as well as COUNTY staff costs.

Transfer Deposit means the amount equal to COUNTY'S anticipated Transfer Costs.

Uncontrollable Circumstances means any of the following events:

1. Riots, war, or emergency affecting the Country declared by the President of the
United States or Congress of the United States, the Governor of California, or the
Board of Supervisors;

2. Sabotage, civil disturbance, insurrection, explosion;

3. Natural disasters such as floods, earthquakes, landslides and fires;

4. Strikes, lockouts and other labor disturbances; or

5. Other catastrophic events that are beyond the reasonable control of
FRANCHISEE despite FRANCHISEE'S exercise of due diligence, excluding
(i) the financial inability of FRANCHISEE to satisfy its Performance Obligations,
or (ii) failure of FRANCHISEE to obtain any necessary Permits or the right to use
the facilities of any public entity.

Universal Waste means hazardous waste that the California Department of Toxic
Substances Control considers universal waste, including materials listed in 22 CCR
66261.9, such as batteries, thermostats, lamps, cathode ray tubes, computers,
telephones, answering machines, radios, stereo equipment, tape players /recorders,
phonographs, video cassette players /recordersF, compact disc players/recorders,
calculators, some appliances, aerosol cans and certain mercury - containing devices.

Unpermitted Waste means

1. Materials that are not Solid Waste, including Universal Waste, household
hazardous waste and other hazardous waste, unauthorized medical waste,
radioactive waste;

2. Waste tires in excess of the limitations prescribed in 14 CCR 17355(b) or
reduced in volume as required in 14 CCR 17355(A);

3. Any other materials that cannot be disposed of in class II sanitary landfills
described in 27 CCR 20250.
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Definitions-EXHIBIT 21 

Unpermitted Waste Screening Protocol means the protocol prescribed in Section 6 
and included in FRANCHISEE Documentation. 

Vehicle means any truck used by FRANCHISEE to provide Franchise Services. 

Violation of Applicable Law means any noncompliance with Applicable Law as 
evidenced by notice, assessment or determination of any Regulatory Agency to 
FRANCHISEE, whether or not a fine or penalty is included, assessed, levied or 
attached. 

Waste Diversion Program means that program required by Section B2 of Exhibit 3A 
and included in FRANCHISEE Documentation. 
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